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ND ref. FOI/17/282 

Freedom of Information 

 
Thank you for your 03/09/17 request for the following information: 
 
I would be most grateful if you could provide the following information please. 
 
1. What are your current invoice volumes? 

Answer: 70,000 in the last 12 months. 
 
2. How many suppliers have you paid in the last 12 months? 

Answer: 1,900. 
 
3. What is the current spend of the Trust that is managed by Procurement? 

Answer:  £25,000,000 is the spend agreed as influenceable /managed by Procurement.  
 
This is defined as spend which can undergo competition, and compare cost,  quality and 
service to determine best value and will only be relevant and applicable to certain 
product and service categories.  
 
Not all of this spend is managed by the Trust Procurement team, but it is managed at 
national and regional level because the Trust uses national and regional contracts  - as 
well as having Trust specific contracts  - all of which will have undergone a competitive 
process.  
 
It is not possible to break down the figures to show what is managed by procurement at a 
local level in relation to the figure given.  
 
£17,000,000 is Pharmacy spend managed under national & regional contracts. 

 
4. What is the value of spend not managed by Procurement? 

Answer: £35,000,000.00 is not influencable / managed by Procurement, as it will fall 
outside of the relevant categories (please see above). Examples will be payments made 
to the Inland Revenue, Care Quality Commission, Clinical Negligence Scheme for Trusts 
(CNST), Rates, purchased healthcare etc.. 

 
5. How much spend is raised without a Purchase order? 

Answer: £56,000 for 2016/17. 
We have made an assumption that the requestor does not want our Trust to include high 
value spends such as utilities/ revenue/DOH/ CQC and similar.  
Within NHS Procurement there is ambiguity about the definition of spend committed 
without Purchase Orders (PO), as some systems do not recognise an official PO unless 
it contains a Manufacture’s Product Code (MPC). The figure we have provided is where 
no official order, either with or without an MPC, was raised.  
 
 6. How much spend is raised with a Purchase order but after the spend has already 
been committed? 
Answer: None – we do not raise retrospective orders.  
 

7. Which systems to you currently use in each area of the Trust for: 
a. Requisitioning / Receipting 

Answer: Integra 2  
 
b. Catalogue Management 

Answer:  Integra 2 / ICE. 
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c. Inventory 
Answer: NHSSC materials management. 

 
d. Invoicing 

Answer:  Integra 2. 
 
e. Financial ledger 

Answer:  Integra 2. 
 
f. Contracts database 

Answer: Excel Spreadsheet. 
 
g. Other P2P systems  

Answer:  H-PAS for Pharmacy. 
 
8. NHS Supply Chain 

a. Do you use NHSSC?   
Answer: Yes . 

 
b. What percentage of overall procurement spend is with NHS SC? 

Answer: 5.3% - this figure is based on a calculation excluding the categories of spend 
referenced in our answer to Q5.  

 
c. Which categories / products do you buy from NHS SC? 

Answer: The following categories have been purchased in the last financial year. 
Please see table below: 

 

Code Category 

A Provisions 

AW Welfare Foods 

B Staff Uniforms 

C Patients Clothing 

D Drugs 

E Dressings 

F Medical / Surgical Equipt. 

G Patients Appliances 

H Lab Chems. & Reagents 

HA Hearing Aids 

I Dental & Optical Equipt. 

J X-Ray Equipt. & Materials 

K Lab Instruments & Equipt. 

L Fuel, Light & Water 

M Laundry & Cleaning Materials 

O Mech. Service Equipment 

P Electric & Electronic Items 

Q Specific Purpose 

R Raw mats, Tools etc. 

S Gardening & Farming Materials 

T Furniture & Fittings 

U Hardware & Crockery 

V Bedding & Linen 

W Office Equipt. & Stationery 

Y Ophthalmic consumables 

Z Misc 
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9. What is the average time from requisition point by the end user to delivery for non 

standard products & services? 
Answer:  This information is not held, but experience is that suppliers will ship goods on 
receipt of an order. They will also advise of any extended lead times for bespoke items or 
stock out. Urgent orders are phoned through for next day delivery.  

 
10. What is the average time for payment of Non NHS Suppliers over the last 12 months?  

Answer:  48 days. 
 
11. How do you source goods / services / suppliers? 

Answer:  Goods and services are procured in line with the Public Contract Regulations 
2015, the Trust uses NHS Supply Chain, and will also utilise national contract’s and 
framework agreements when applicable.  
Ad hoc transactional purchases are made in line with Trust SFI’s and Standing orders.  

 
12. Where do you access contracts from?  Internal / external?  If externally, who is your 

provider? 
Answer: We access contracts from NHS Supply Chain or Public Sector Framework 
Contracts or we run our own tenders to put contracts in place, there are no internal or 
external contracts.  

 
13. Do you use Procurement cards for purchasing? If not, why not? 

Answer:  We use one strictly controlled credit card when appropriate which is what we 
believe you mean by ‘purchasing card’.  
We have a robust system in place for orders to be placed to suppliers, so the need to 
use a credit card is minimal. 

 
14. How many cards do you have in the Trust? 

Answer:  One credit card. 
 
15. What spend level does your procurement card go up to? 

Answer:  £30,000 
 
16. Do you have other methods of paying suppliers / 3rd parties that are not paid via BACS 

or credit card? 
Answer:  We can when necessary, and in exceptional circumstances we can issue a 
cheque.  

 
 
 

 
 


