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ND ref. FOI/17/265 

Freedom of Information 

 
Thank you for your 22/09/17 request for the following information: 
 
Does your Trust use “Exception Reports” that are used by doctors when day-to-day work 
varies significantly and/or regularly from the agreed work schedule? 
Answer: Yes, we use the Allocate Junior Doctor Portal. 
 
If so, how many exception reports were logged as raising an immediate safety concern since 
1.1.16 to the date of this e-mail? 
Answer: Four. 
 
For each occurrence please state (a) when the incident took place, (b) which Trust site did it 
relate to and (c) provide a detailed, verbatim account of how the doctor described the concern 
as per the level of detail in the two examples below: 
Answer: Please see table below: 
 

Date report 
submitted 

Site Variance from work schedule (Doctor’s account) 

02/06/17 
 

North Devon 
District Hospital 

Ward covered by two FY1 doctors and a supernumerary FY1.  Ward had over 30 patients including 
outliers.  Two outliers became acutely unwell.  Lack of middle grades available on shift during the day 
which increased workload / responsibility for inexperienced FY1’s. Impossible to see all patients within 
hours and action adequate plans so two other members of staff stayed late. I was on call overnight and 
too busy with on call commitments to help significantly on the ward. 
 

01/06/17 North Devon 
District Hospital 

Two FY1’s and a supernumerary Trust Grade were the only junior doctors on the ward.  Consultant 
completed ward round but unfortunately multiple patients became unwell towards the end of the day.  
Consultant was informed and plans put in place for specific patients, however due to the volume of sick 
patients on the ward we found it incredible hard to cope.  Consultant called away to complete 
emergency procedure so only escalation was to on-call registrar. In order to ensure the patients were 
safe and all the day jobs were completed I stayed till 9pm. 
 

28/04/17 North Devon 
District Hospital 

I should have finished at 22:00, following handover. Handover finished after 22:00 and then I had to 
finish outstanding paperwork from seeing an unwell patient. 
 

26/04/17 North Devon 
District Hospital 

I was informed I needed to carry the trauma and orthopaedic SHO bleep for the night as there was no 
one on T&O to hold the bleep. 
 

 
 


