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ND ref. FOI/17/262 

Freedom of Information 

 
Thank you for your 21/09/17 request for the following information: 
 
1. How much money did the trust raise from car parking charges in each of the last four 

financial years - up to and including 2016/17 (state the amount and the years for which 
figures are available)? Include a breakdown of staff and visitor/patient parking if possible. 

 Answer: Please see table below: 
 

Year Visitor/Patient Staff 

2013/14 £490,326 £109,359 

2014/15 £494,641 £109,313 

2015/16 £526,221 £115,619 

2016/17 £497,607
1
 £121,827 

 

1
Reduction in income due to issues with parking payment system and roadworks at 

hospital entrance. 
 
2. How much money was raised from parking fines in each of the last four financial years 

(state the amount and the years for which figures are available)? Include a breakdown of 
staff and visitor/patient fines if possible.  
Answer: Please see total parking fine income in table below.  Unfortunately, we are 
unable to provide a breakdown between staff and visitor/patient fines. 
 

Year Parking Fines 

2013/14 £850 

2014/15 £605 

2015/16 £850 

2016/17 £3,238
2
 

 
2
Increase in income from fines as parking system implemented at Barnstaple Health Centre 

and Bideford Community Hospital. 
 
 
 
 
3. Do you charge for disabled parking?  

Answer: A charge is made for disabled parking in the main visitors car park at North 
Devon District Hospital, although off road parking is free of charge.  Disabled parking at 
other Northern Devon Healthcare Trust hospital sites is free of charge. 

 
4. Do you employ a private firm to run the car park for you? If so, how much of the money 

generated by parking fees is taken by the private firm? 
Answer: The Trust employs Sodexo Heathcare to operate car parking at North Devon 
District Hospital for an annual fee of £37,771.  The Trust employs Total Parking Solutions 
to operate car parking at Barnstaple Health Centre and Bideford Hospital for an annual 
fee of 20% of income. 

 
 


