
Friends and Family Test - Community Children’s Nursing Service - Dec-17 to Jan-18                                                                                                                                                                                                                            Page 1/3 

 

  
 

 
Community Children’s Nursing Service - Friends and Family Test - Dec-17 to Jan-18 
 

Friends and Family Test question: I would say this is a good service for my friends and family to be looked after by if they needed similar 
treatment or care to me. 
 

Response options: I agree a lot; I agree a bit; I am undecided; I disagree a bit, I disagree a lot; I don’t know 
 

Quantitative Results 
 
The Friends and Family Test score is calculated as outlined in the NHS England guidance issued in Oct-14. The calculation is as follows: 

 

‘Would recommend’ percentage is calculated as follows: 
 

I agree a lot + I agree a bit 
X100 

I agree a lot + I agree a bit + I am undecided + I disagree a bit + I disagree a lot + I don’t know 

 
‘Would not recommend’ percentage is calculated as follows: 
 

 I disagree a lot + I disagree a bit 
X100 

I agree a lot + I agree a bit + I am undecided + I disagree a bit + I disagree a lot + I don’t know 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 

The Trust’s target ‘Would recommend’ score is 75% 
 

 
 

 
Month 

 
Responses 

 
 
 

No. 

 
Would recommend 

 
(I agree a lot + I agree a bit) 

 
% 

 
Would not recommend 

 
(I disagree a bit + I disagree a lot) 

 
% 

 
Neither likely nor unlikely to recommend / Don’t know 

 
(I am undecided + I don’t know) 

 
% 
 

Dec-17 No data No data No data No data 

Jan-18 6 100.0 0.0 0.0 
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Qualitative feedback  
 

 

 Month Friends and 
Family Test  
card 
completed 
by: 
 
Patient 
 
Parent / 
guardian / 
carer 
 

Service 
 
 
 

Friends 
and Family 
Test 
response 

Would you mind 
telling us why you 
gave that answer? 
 

What do you think 
was good about 
our service? 

What could we 
have done 
better?  

Gender Age Ethnicity Please tick 
this box if 
you DO NOT 
wish your 
answers ever 
to be made 
public. 

1 Jan-18 Parent/ 
Guardian/ 
Carer 

General 
Children’s 
Nursing 
Service 

Yes Follow-up at home 
brilliant with a busy 
family lifestyle. Also, 
not having to take 
baby out in cold to 
appointments. Also, 
sorted out 
prescription needed. 

Visited at home. 
Appointment time to 
suit. Not rushed. 

Nothing I can 
think of. 

Female Under 
6 

White 
British 

  

2 Jan-18 Patient General 
Children’s 
Nursing 
Service 

Yes Very kind, helpful and 
informative. 

That you offer free 
support to parents. 

Nothing. Male   White 
British 

  

3 Jan-18 Parent/ 
Guardian/ 
Carer 

General 
Children’s 
Nursing 
Service 

Yes All staff professional 
and caring. Helped us 
cope with a very 
stressful situation and 
always had plenty of 
information and help 
if needed. 

Caring attitude of 
staff in SCBU. 

Nothing - very 
happy with our 
experience. 

Male Under 
6 

White 
British 

  

4 Jan-18 Parent/ 
Guardian/ 
Carer 

General 
Children’s 
Nursing 

Yes Very pleased with the 
care my child 
received. Good 

So nice to be treated 
at home and still 
able to [illegible] 

Nothing - a 
fantastic service. 

Male Under 
6 

White 
British 
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Service communication and 
follow-up. Excellent 
care in the home. 
Nurse arrived on 
time. Didn't feel 
rushed during her 
visit. Friendly. Fitted 
visits in around family 
life with reduced 
impact on the patient 
& other child in the 
family. Felt 
supported. 

with our normal 
toddler -
GP/swimming 
lessons etc. Getting 
two children to 
hospital appts. on 
time is very stressful, 
so very grateful to 
have nurse come to 
us. 

5 Jan-18 Parent/ 
Guardian/ 
Carer 

General 
Children’s 
Nursing 
Service 

Yes Communication was 
excellent. The nurses 
were very caring and 
easy to get on with. 
The nurses were on 
time, quick to treat 
her and very friendly. 

They were flexible 
around when we 
were available. It is 
great not to have to 
go to a Burns Unit - 
they come to you. 

Nothing - it all 
worked very 
smoothly. 

Female 12-15 White 
British 

  

6 Jan-18 Parent/ 
Guardian/ 
Carer 

Neonatal 
Outreach 
Service 

Yes Incredible, 
knowledgeable nurses 
with a lot of empathy 
and best interests at 
heart. 

Really well looked 
after until I was 
confident to be 
discharged. 

Nothing - 
brilliant. 

Male Under 
6 

White 
British 

  


