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Community Children’s Nursing Service - Friends and Family Test - Oct-17 to Nov-17 
 

Friends and Family Test question: I would say this is a good service for my friends and family to be looked after by if they needed similar 
treatment or care to me. 
 

Response options: I agree a lot; I agree a bit; I am undecided; I disagree a bit, I disagree a lot; I don’t know 
 

Quantitative Results 
 
The Friends and Family Test score is calculated as outlined in the NHS England guidance issued in Oct-14. The calculation is as follows: 

 

‘Would recommend’ percentage is calculated as follows: 
 

I agree a lot + I agree a bit 
X100 

I agree a lot + I agree a bit + I am undecided + I disagree a bit + I disagree a lot + I don’t know 

 
‘Would not recommend’ percentage is calculated as follows: 
 

 I disagree a lot + I disagree a bit 
X100 

I agree a lot + I agree a bit + I am undecided + I disagree a bit + I disagree a lot + I don’t know 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 

The Trust’s target ‘Would recommend’ score is 75% 
 

 
 

 
Month 

 
Responses 

 
 
 

No. 

 
Would recommend 

 
(I agree a lot + I agree a bit) 

 
% 

 
Would not recommend 

 
(I disagree a bit + I disagree a lot) 

 
% 

 
Neither likely nor unlikely to recommend / Don’t know 

 
(I am undecided + I don’t know) 

 
% 
 

Oct-17 5 100.0 0.0 0.0 

Nov-17 1 100.0 0.0 0.0 
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Qualitative feedback  
 

 

 Month Friends and 
Family Test  
card 
completed 
by: 
 
Patient 
 
Parent / 
guardian / 
carer 
 

Service 
 
 
 

Friends 
and Family 
Test 
response 

Would you mind 
telling us why you 
gave that answer? 
 

What do you think 
was good about 
our service? 

What could we 
have done 
better?  

Gender Age Ethnicity Please tick 
this box if 
you DO NOT 
wish your 
answers ever 
to be made 
public. 

1 Oct-17 Parent/ 
Guardian/ 
Carer 

General 
Children’s 
Nursing 

Yes I have been amazed 
by the community 
service provided - 
that our nurse was 
able to visit us at 
home, as it would 
have been difficult for 
us to come into 
hospital living quite a 
distance away. 

As before & lovely, 
friendly, very 
supportive & helpful 
nurse. 

N/A. Female Under 
6 

White 
British 

  

2 Oct-17 Parent/ 
Guardian/ 
Carer 

General 
Children’s 
Nursing 

Yes [Name withheld] took 
bloods from my son 
at home - it was quick 
and easy. [Name 
withheld] gets 
anxious leaving the 
house & I don't think 
we would have been 
able to do it at docs. 

Caring, patient & 
person-centred 
approach. Reduces 
anxiety for us 
parents. 

  Male 12-15 White 
British 

  

3 Oct-17 Patient General 
Children’s 
Nursing 

Yes    Male 12-15 White 
British 

Do not publish 
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4 Oct-17 Parent/ 
Guardian/ 
Carer 

Neonatal 
Outreach 
Service 

Yes This service has 
meant we could get 
little one home. They 
have been a great 
help and support to 
us over the last 6 
weeks. 

Everything. Nothing. Male Under 
6 

White 
British 

  

5 Oct-17 Parent/ 
Guardian/ 
Carer 

Neonatal 
Outreach 
Service 

Yes Found it very helpful 
to have an 
opportunity to discuss 
questions relating to 
my son's prematurity 
at home. Each week I 
found more and more 
I needed to discuss 
and without the team 
visiting I would have 
attended the GP 
surgery more 
frequently. 

Helpful, friendly, 
easy to access. 

Possibly a 'bank' 
of resources i.e. 
online website 
where we could 
look for advice 
on general 
subjects. 

        

1 Nov-17 Parent/ 
Guardian/ 
Carer 

General 
Children’s 
Nursing 

Yes    Male 9-11 White 
British 

Do not publish 


