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Friends and Family Test – Community Hospitals – October 2017 

 

 

 

 

The Trust’s target ‘Would recommend’ score is 75% 
 

 

 

 
 

‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 
 

 

 

 
 

‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 
 
(The score has been calculated in accordance with the NHS England guidance) 
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  Community Hospital 

 
 
 
 

Extremely 
likely 

Likely Neither likely nor 
unlikely 

Unlikely Extremely 
unlikely 

Don't 
know 

Total Would 
recommend 

 
 
 
 
 

% 

Would not 
recommend 

 
 
 
 
 

% 

Neither likely 
nor unlikely 

to 
recommend / 
Don't know 

 
 

% 

Response 
Rate 

 
 
 
 
 

% 

1 
Holsworthy Hospital - 
Inpatient Ward *** 

           

2 
South Molton Hospital - 
Inpatient Ward 

1 0 0 0 0 0 1 100.0 0.0 0.0 3.8 

  Total 1 0 0 0 0 0 1 100.0 0.0 0.0 3.8 

  Percentage 100.0 0.0 0.0 0.0 0.0 0.0 100.0     
 

 

*** Inpatient Ward temporarily closed  

 

 
 

 

 
 

 

 
 

 
 

 

 
 

 

 
 

 
 

 

 
 

 

 
 

 
 

 

 

 

 

 
 

 

Friends and Family Test – Community Hospitals – Oct-17 – Qualitative Data 
 
 

 

  Community Hospital Friends and Family 
Test response 

Please can you tell us the main 
reason for the response you have 
given? 
 

Have you any suggestions for 
ways we can improve the 
service? 

Gender Age Ethnicity Please tick this box 
if you DO NOT wish 
your anonymised 
comments to be 
made public. 

1 South Molton 
Hospital - Inpatient 
Ward 

Extremely Likely Having the hospital to care for 
mum has made all the difference to 
her recovery. It makes things 
better for her and her family. 

Keep this hospital open. Female 56-65 White British   
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