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Pathfinder Complex Discharge Service - Friends and Family Test - Sep-17 to Oct-17 
 
We would like you to think about your recent experiences of our service. How likely are you to recommend our service to friends and family if they 
needed similar care or treatment? Response options: Extremely likely, Likely, Neither likely nor unlikely, Unlikely, Extremely unlikely, Don’t know.  
 

Quantitative Results 
 
The Friends and Family Test (FFT) score is calculated as outlined in the NHS England guidance. The calculation is as follows: 

 
‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 

 
‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 

 
 
The Trust’s target ‘Would recommend’ score is 75% 

 
 

Month 
 

Responses 
 

No. 

 
Would recommend 

 
% 

 
Would not recommend 

 
% 

 
Neither likely nor unlikely to recommend / Don’t know 

 
% 
 

Sep-17 5 

 
 

 

 
 

 
 

80.0 
 

20.0 0.0 

Oct-17 5 

 

 
 

 
 

 

 

100.0 
 

0.0 0.0 
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Qualitative feedback - Sep-17 
 

 Friends and 
Family Test 
response 

Please can you tell us the main 
reason for the response you 
have given? 
 

Have you any suggestions for 
ways we can improve the 
service? 

Gender Age Ethnicity Please tick this 
box if you DO 
NOT wish your 
anonymised 
comments to be 
made public. 

 
1 Extremely Likely Because very helpful. Alban House in 

Ilfracombe are very kind and clean 
home and staff are good. 

No. Female 56-65 White British   

2 Extremely Likely The Pathfinder team have been so 
caring, kind and compassionate. 
Without them we would have been 
so lost. They were informative so we 
knew the likely outcome. 

I feel that consultants & registrars 
need to consult more with the staff 
& Pathfinder team who look after 
the patients, who really know 
what's going on. Two different 
ones suggested that our mother 
would be fit for discharge just 
because of minor 'rallies' before 
her death. The Pathfinder team 
were honest & answered questions 
frankly, giving us time to say 
goodbye properly. 

        

3 Extremely Likely   Male 46-55 White British Do not publish 

4 Extremely Likely Support was helpful & informative. 
The complexities of care support 
were fully explained. 

None. Male Over 65 White British   

5 Extremely Unlikely Deliberately denied help to mobilise 
in a safe environment with plenty of 
people around. Told to wait until I 
get home. First time I go out on my 
own find myself in a situation with a 
broken down wheelchair in the road, 
which requires me have to transfer 
to another wheelchair, exactly the 

  Male Over 65 White British   
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sort of situation where it was 
essential to use a slide board. Not as 
I had been told that I had to be 
hoisted every time. Totally 
impractical in real life unless I am to 
be a prisoner in my home, never 
being able to see my children or go 
on holiday. 

 
 
Qualitative feedback - Oct-17 
 

 Friends and 
Family Test 
response 

Please can you tell us the main 
reason for the response you 
have given? 
 

Have you any suggestions for 
ways we can improve the 
service? 

Gender Age Ethnicity Please tick this 
box if you DO 
NOT wish your 
anonymised 
comments to be 
made public. 

 
1 Extremely Likely The needs for my mum's care and 

the subsequent options were fully 
explained, particularly when [name 
withheld] practitioner became 
involved. 

Involvement at an earlier stage of 
mum's assessment of care needs 
would have been helpful. 

Female 56-65 White British   

2 Extremely Likely Once pathfinders had my mother’s 
care referred to them action was 
taken in a timely fashion. All the 
enquiries were answered 
comprehensively and 
sympathetically. 

It could be helpful if at the patient's 
bed a card was left explaining the 
action in progress so that family 
visitors do not need to waste your 
valuable time seeking answers. 

Male 56-65 White British   

3 Extremely Likely Very helpful at meeting for 
discharge. 

Make sure all meds are sent with 
patient on discharge. 

  Over 65 White British   

4 Likely You delivered everything as 
promised. 

No. Male Over 65 White British   

5 Likely I have found all your staff very 
helpful and caring. 

Just keep on doing your good work 
x. 

Female Over 65 White British   

 


