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ND ref. FOI/17/241 

Freedom of Information 

 
Thank you for your 05/09/17 request for the following information: 
 
The Trust is required to provide information on losses and special payments in its annual 
report. I am writing to request additional, more detailed information regarding these losses 
and payments. I am making this request because I believe there is a clear and compelling 
public interest in understanding more about the types of losses and special payments the 
Trust makes.  
 
1. Losses and special payments  
 
Please provide a copy of your losses and special payments register or database for the year 
2016-17. I would expect this information to include, but not necessarily be limited to:  
 

a) Category of loss or special payment (e.g. bad debt, fruitless payment, compensation 
payment made under legal obligation) as defined in relevant losses and special 
payments policy or procedure documents.  
Answer: Please see table below: 
 

Losses & special payments in year Code Value of cases £ * Number of cases 

Losses:     

1. Losses of Cash Due to -     

a. Theft, Fraud etc 100 1,683 1 

b. Overpayment of Salaries etc. 110 0 0 

c. Other Causes 120 0 0 

2. Fruitless Payments 130 0 0 

3. Bad Debts and Claims Abandoned -    

a. Private Patients 140 0 0 

b. Overseas Visitors 150 181 1 

c. Other 160 1,537 50 

4. Damage to Buildings, Property etc. -    

a. Theft, Fraud etc 170 8,031 4 

b. Other 180 999 1 

5. Administrative Write-Offs 182 0 0 

6. Constructive Losses 184 0 0 

7. Book Keeping Losses 186 0 0 

Total Losses 190 12,431 57 

Special Payments:    

8. Compensation Under Legal Obligation 200 0 0 

9. Extra Contractual to Contractors 210 0 0 

10. Ex Gratia Payments    

a. Loss of Personal Effects 220 3,542 15 

b. Personal Injury with Advice 230 99,510 10 

c. Other Negligence and Injury 240 7,000 1 

d. Severance Payments on Termination of 
Employment 

245 0 0 
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Losses & special payments in year Code Value of cases £ * Number of cases 

e. Other Employment Payments 250 910 2 

f. Maladministration, no Financial Loss 260 0 0 

g. Patient Referrals Outside the UK and EEA 
Guidelines 

270 0 0 

h. Other Payments 275 7,328 3 

11. Extra Statutory and Regulatory 280 0 0 

12. Special Severance Payments 285 0 0 

Total Special Payments 290 118,290 31 

Gifts:    

13. Gifts 292 0 0 

Total Gifts 294 0 0 

Total losses and special payments and gifts 300 130,721 88 

 
b) A summary of the loss  

Answer: Please see table above. 
 
c) Amount paid out in £ Sterling (or other currency)  

Answer: Please see table above. 
 
d) Debtor name (where that debtor is a company or disclosure of a person’s name is 

permitted by the data protection provisions of s.40)  
Answer: The Trust is likely to be in breach of the Data Protection Act 1998 should it 
release details of people’s names. The Trust as an employer has a duty to maintain 
staff and patient confidentiality. 
 
The disclosure of people’s names would breach the first data protection principle and 
fail to meet any of the relevant conditions set out in Schedule 2 of the Data Protection 
Act 1998. The First Principle in the DPA requires that disclosure must be fair and 
lawful, and, in particular, personal data shall not be processed unless at least one of 
the conditions in Schedule 2 is satisfied. The people concerned would not have 
expected their names to be disclosed in the public domain and so disclosure would 
not be "fair” in the manner contemplated by the DPA. Furthermore, disclosure would 
not satisfy any of the conditions for data processing set out in Schedule 2 of the DPA. 
In particular, we do not consider that there is a legitimate interest in disclosure in this 
case. There is no public interest in making information about our staff and patients 
available in this way contrary to what would have been their legitimate expectation at 
the time the information was gathered. 
 
The Trust therefore applies an exemption under Section 40(2) - Personal Information 
of the Freedom of Information Act 2000 and section 10 of the Data Protection Act 
1998.  
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2. Bad debts  
 

a) Please state how much bad debt was written off in the year 2016-17.  

Answer:  None. 
 
b) If, and only if, you hold the information in an easily retrievable format, i.e. not in 

individual case files, please state how much of this bad debt was non-NHS and/or 
private patient debt write offs and/or overseas visitors related.  
Answer: N/A. Please see response to 2a) above. 

 
This request is only concerned with information which is easily exportable and does not 
require the Trust to review individual case files, which might trigger the cost threshold (s.12). I 
am interested in any and all relevant information which is easily exportable and that provides 
greater clarity on how losses were accrued and special payments were made, but which is 
not published in your annual report. The information I am requesting should not, therefore, be 
caught by s.21 or s.22.  
 
If you consider that some information is exempt from disclosure please cite the section of the 
FOIA you are using to redact information. Please also ensure any redactions you make are 
sufficiently granular and do not withhold information on a 'blanket' basis. When applying 
exemptions which contain a public interest test, please also explain, in line with the guiding 
principles of the Information Tribunal, how the public interest would be, or would be likely to 
be, materially prejudiced by disclosure. 
 

 
 


