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ND ref. FOI/17/217 

Freedom of Information 

 
Thank you for your 18/08/17 request for the following information: 
 
1. Who is the current landline provider? 

Answer: BT. 
 
What was total expenditure on landlines for 14/15, 15/16, 16/17? 
Answer: Please see table below: 
 

Year Expenditure £ 

2014/15 414,129.62 

2015/16 430,518.81 

2016/17 347,435.08 

 
 

When does the current contract expire? 
Answer: Rolling contract – 30 days notice required. 

 
2. Who is your current Telephony Support provider? 

Answer: Maintel. 
 
When does the current support contract end? 
Answer: January 2018. 
 
How much do you spend per year for licensing, support and maintenance of this? 
Answer: This financial information is commercially sensitive and its release would, or 
would be likely to prejudice the commercial interests of the Trust. In accordance with 
section 43(2) of the Freedom of Information Act 2000, I am writing to advise you that the 
Trust holds the information you have requested. However, the Trust is refusing your 
request for this information.  
 
In applying the exemption under section 43(2) we have had to balance the public 
interest in withholding the information against the public interest in disclosure. The 
public interest test favours withholding the information for the following reason(s): 
 
Public interest test factors for disclosure 
 
The disclosure of information with regard to spend will be of interest to those seeking 
value for public monies. 
 
Public interest test factors against disclosure 
This information has been withheld from disclosure as it could be used by competitors 
to proactively target customers through access to commercially sensitive information. 
The release of this information would be of commercial detriment to NDHT and the 
companies involved. 
 
The disclosure of the Commercially Sensitive Information contained has the potential 
to infringe NDHT’s commercial interests by undermining the future willingness of 
companies to provide information to NDHT on a voluntary basis, thus impeding the 
Trust’s ability to manage agreements effectively in the public interest. 
 
Decision 
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There is a public interest in withholding certain information from release under section 
43 (2) of the FOIA, as its release would potentially have detrimental consequences 
for NDHT. 

 
3. Who is the current Mobile provider? 

Answer: EE/Orange, O2 /Telefonica, Vodafone. 
 
What was total expenditure on Mobile for 14/15, 15/16, 16/17? 
Answer: Please see table below: 
 

Year Expenditure £ 

2014/15 443,685.25 

2015/16 343,776.72 

2016/17 269,103.49 

When does the current contract expire? 
Answer: Individual 2 year contracts. 
 
How many connections do you currently have? 
Answer: 658. 
 
How many of these connections are standard mobiles; smartphones; data 
Answer: Please see table below: 
 

Connection Number 

Standard mobiles 452 

Data sim cards 53 

Smartphones 153 

 
4. Do you have an MDM solution in place? 

Answer: Yes. 
 
If so, what is the current solution? 
Answer: Airwatch. 
 
Who is the current supplier? 
Answer: Misco. 
 
How many licences to you have? 
Answer: 1000. 
 
What is the annual cost of the solution? 
Answer: This financial information is commercially sensitive and its release would, or 
would be likely to prejudice the commercial interests of the Trust. In accordance with 
section 43(2) of the Freedom of Information Act 2000, I am writing to advise you that the 
Trust holds the information you have requested. However, the Trust is refusing your 
request for this information.  
 
In applying the exemption under section 43(2) we have had to balance the public 
interest in withholding the information against the public interest in disclosure. The 
public interest test favours withholding the information for the following reason(s): 
 
Public interest test factors for disclosure 
 
The disclosure of information with regard to spend will be of interest to those seeking 
value for public monies. 
 
Public interest test factors against disclosure 
This information has been withheld from disclosure as it could be used by competitors 
to proactively target customers through access to commercially sensitive information. 
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The release of this information would be of commercial detriment to NDHT and the 
companies involved. 
 
The disclosure of the Commercially Sensitive Information contained has the potential 
to infringe NDHT’s commercial interests by undermining the future willingness of 
companies to provide information to NDHT on a voluntary basis, thus impeding the 
Trust’s ability to manage agreements effectively in the public interest. 
 
Decision 
There is a public interest in withholding certain information from release under section 
43 (2) of the FOIA, as its release would potentially have detrimental consequences 
for NDHT. 
 
When is the contract up for renewal? 
Answer: March 2018. 

 
5. Do you have a virtual private network (VPN) solution in place? 

Answer: Yes. 
 
If so, what is the current solution? 

Answer: Checkpoint. 
 
Who is the current supplier? 
Answer: Checkpoint. 
 
How many licences to you have? 
Answer: N/A. 
 
What is the annual cost of the solution? 
Answer: N/A. 
 
When is the contract up for renewal? 
Answer: N/A. 

 
 
 
 

 
 


