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ND ref. FOI/17/203 

Freedom of Information 

 
Thank you for your 14/08/17 request for the following information: 
 
 
1. Please confirm if you are in contract for a fully outsourced managed print service. 

Answer: We have a contract for a partial outsourced managed print service. 
 

2. Does this include Multi-Functional Devices (MFDs) and printers? 
Answer: MFD’s only. 

 
3. Please confirm contract number title/reference on Contracts finder 

https://www.contractsfinder.service.gov.uk/Search or OJEU ref number on 
http://ted.europa.eu/TED/main/HomePage.do  
Answer: Direct Award through CCS Framework RM3781 Lot 2. 

 
4. Please confirm date from and date to of contract awarded and what extensions if any. 

Answer: August 2016 – August 2020. 
 
5. Please confirm who the contract was awarded to. 

Answer: Canon. 
 
6. Please confirm the name or job role of the employee that is responsible for the contract 

management of the printer estate for your organisation. 
Answer: The Trust does not release the names of staff below a Director under Section 40(2) 
of the Freedom of Information Act 2000 Personal Information (where disclosure may 
contravene the Data Protection Act 1998). The Director of Facilities responsible for 
procurement is Mr Iain Roy.  You may contact Iain via our main switchboard number 01271 
322 577 or via the Trust Contact Us link on www.northdevonhealth.nhs.uk 

 
Where contact details are given for Trust staff in this response, notice is hereby given, 
under Section 11 of the Data Protection Act 1998, on behalf of the individual or 
individuals that this personal information may not be used for the purposes of direct 
marketing. 

 
7. Please confirm if you currently reclaim the VAT on the managed service contract. 

Answer: Yes. 
 
8. Please confirm the current Service Level Agreements (SLA’s) in place and whether these 

SLA’s have been met over the last 12 months.  
Answer: As per CCS Framework RM37181, yes these have been met. 

 
9. Please confirm if you intend to go out to tender next time or call off an existing 

framework. If so, which one? 
Answer: Either mini comp or call off order from framework. 

 
10. How many MFDs do you have? 

Answer: 85 
 
11. What is the annual spend on MFDs – including lease costs, consumables, costs per click 

and service charges? 
Answer:  £225k during FY16/17. 

 
12. How many printers do you have? 

Answer: Approximately 300. 
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13. What is the annual spend on printers – including lease costs, consumables, costs per 

click and service charges? 
Answer: £125k for toners – financial year 16/17. 

 
14. What is the annual spend on toners outside of any contract that is in place with a 3rd 

party? 
Answer: all toners are in contract 

 
15. Please confirm the annual volumes of mono and colour prints. 

Answer: MFD’s, please see table below: 
 

 Print volume (pages) 

B&W (Monochrome) 7.4 million 

Colour 1.1 million 

 
16. How much time a month does the IT team spend on printer queries from end users? 

Answer: Our printers are part of a managed service, so our printer support is minimal. 
 
17. Do you have any mobile print capabilities? 

Answer: We do not currently have the ability to print from mobile, from our understanding 
of the term above. 

 
18. Do you have any secure print capabilities? 

Answer: Yes. 
 
19. What print management software do you use across the organisation? 

Answer: UNIflow for MFD’s. 
 
20. What remote monitoring software do you use across the organisation?  

Answer: We have Uniflow for MFDs. 
 
21. How many locations do you have? 

Answer: 14 
 

 
 


