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ND ref. FOI/17/178 

Freedom of Information 

 
Thank you for your 03/08/17 request for the following information: 
 
We would like to know the following information about Northern Devon Healthcare NHS Trust. 
Please answer question 1, and then answer question 2 and/or 3, depending on which of these 
refer to the Trust's specific financial arrangement.  
 
1. Since 1 January 2016, which debt collection agency/agencies has the Trust used to 

recover costs from chargeable overseas NHS patients? 
Answer:  CCI Credit Management Ltd, (formerly CCI Legal Services Ltd, name changed 
on the 1st of June 2016). 
 

2. If the Trust contracted an agency/agencies to recover debts from chargeable overseas 
patients, please provide the following details about this financial arrangement in the period 
from 1 January 2016 until the present:  
i) What was the duration and value of this contract (including all extra fees, such as but not 
limited to commission fees and “no win, no fee” fees)? 
Answer: This is an on-going contract.  Disclosure of further information would, or would be 
likely to prejudice the commercial interests of the Trust and is therefore exempted under 
section 43(2) of the FOI Act and cannot be released.  
 
Public interest test factors for disclosure 
The disclosure of this contract information would be of interest to those interested in obtaining 
value for money from public services and companies providing services. 
 
Public interest test factors against disclosure 
This information has been withheld from disclosure as it could have an adverse effect on future 
cost recovery activities. The release of this information would therefore be of commercial 
detriment to our Trust, the NHS and the company involved. 
 
In addition the disclosure of the commercially sensitive information has the potential to prejudice 
NDHT’s commercial interests by undermining the future willingness of companies to provide 
information to NDHT on a voluntary basis, thus impeding the Trust’s ability to manage contract 
agreements effectively in the public interest. 
 
Decision 
There is a strong public interest in withholding this information from release under section 43 (2) 
- Commercial Prejudice, of the FOIA. 
 
 
ii) What was the total value of all debts recovered, and the total value of chargeable 
overseas patients' debts recovered? 
Answer: Disclosure of this information would, or would be likely to prejudice the 
commercial interests of the Trust and is therefore exempted under section 43(2) of the FOI 
Act and cannot be released.  
 
Public interest test factors for disclosure 
The disclosure of this contract information would be of interest to those interested in obtaining 
value for money from public services and companies providing services. 
 
Public interest test factors against disclosure 
This information has been withheld from disclosure as it could have an adverse effect on future 
cost recovery activities. The release of this information would therefore be of commercial 
detriment to our Trust, the NHS and the company involved. 
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Decision 
There is a strong public interest in withholding this information from release under section 43 (2) 
- Commercial Prejudice, of the FOIA. 
 

 
iii) What was the value of chargeable overseas patients' debts that were passed along to 
the agency/agencies but remain unrecovered? 
Answer: Please see response to question 2(ii) above. 
 

3. If the Trust has sold chargeable overseas patients’ debts onto an agency/agencies, please 
provide the following details about this financial arrangement in the period from 1 January 
2016 until the present:  
i) What was the number and value of chargeable overseas patients’ debts that were sold 
on? 
Answer: Not applicable. 
 
ii) At what rate were these debts sold on, as compared to their original value (please state 
a range if different debts were sold at different rates)? 
Answer: Not applicable. 

 
 
 
  
 


