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ND ref. FOI/17/121 

Freedom of Information 

 
Thank you for your 2/06/17 request for the following information: 
 
1. How many car parking sites fall under the remit of the Northern Devon Healthcare NHS Trust? 

Answer: Three. (North Devon District Hospital (NDDH), Barnstaple Health Centre, Bideford 
Community Hospital and Tiverton District Hospital). 
 

2. Roughly how many spaces do they provide in total across all sites? 
Answer: Please see table below: 
 

Site Visitor spaces Staff spaces 

North Devon District Hospital 270 800 

Bideford Community Hospital 35 40 

Barnstaple Health Centre 82 

Tiverton District Hospital 207 

Total 1,434 

 
3. Does the organisation manage their Car Parks directly (go to Q5) or via a Third Party (go to Q4)? 

Answer: Via a third party. 
 
4. If managed by a Third Party: 
  

a. Who is the provider 
Answer: Sodexo Healthcare for NDDH, Total Parking Solutions for Barnstaple 
Health Centre and Bideford Community Hospital and Mid Devon Council for 
Tiverton District Hospital. 

 
b. Dates of the contract duration (from/to)? 

Answer:   

 Sodexo Healthcare: From 2013 to 2020: 7 years + 2 x 364 day extensions 

 Total Parking Solutions: 5 years from 01/09/2015 

 Tiverton: ongoing. 
 

c. What is the basis of the contract (build/operate; land lease; management only etc)? 
Answer: Operate and management only. 

  
d. Any pros/cons of this arrangement? 

Answer: No. 
 
5. How is parking currently controlled, e.g. POF, P&D, Permit, parking officers, barrier control, in/out 

global counting, bay occupancy? 
Answer: Pay and display, permit, parking attendants, barrier control. 

 
6. Are you currently able to readily identify any patterns of use of particular zones/bay types/long or 

short term stays etc and collate this data to address specific problems areas on certain 
days/time periods? 
Answer: Yes. 

 
7. What existing customer service focused measures are in place, e.g. information provided at entry 

points, visual guidance to zones/bays with available spaces, on-site support staff? 
Answer: Visual guidance. 
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8. What are the key challenges that the Northern Devon Healthcare NHS Trust face in regards to 
the provision of parking for patients/carers/visitors? 
Answer: Challenges are providing sufficient spaces on busy days, planning permission 
and finance. 

 
9. What are the key challenges that the Northern Devon Healthcare NHS Trust face in regards to 

the provision of parking for staff? 
Answer: Challenges are providing sufficient spaces on busy days, planning permission, 
finance. 

 
10. Do you attend any conferences/events that focus on best practice in the management of 

parking/land use which you would recommend as good networking opportunities? 
 Answer: Yes. 

 
11. Who is the person responsible for Car Parks in your organisation (Name, Title, telephone and 

direct email) 
Answer: The Trust does not release the names of staff below a Director under Section 40(2) of 
the Freedom of Information Act 2000 Personal Information (where disclosure may contravene 
the Data Protection Act 1998). The Director of Facilities responsible for car parks is Mr Iain Roy.  
You may contact Iain via our main switchboard number 01271 322 577 or via the Trust Contact 
Us link on www.northdevonhealth.nhs.uk 
 
Where contact details are given for Trust staff in this response, notice is hereby given, 
under Section 11 of the Data Protection Act 1998, on behalf of the individual or individuals 
that this personal information may not be used for the purposes of direct marketing. 
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