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ND ref. FOI/17/107 

Freedom of Information 

 
Thank you for your 13/06/17 request for the following information: 
 
I would like to know the numbers of patients who have been ‘blacklisted’ by the trust.  
 
I’ve used the word ‘blacklisted’ as an umbrella term to also refer to those who have been refused 
care, or referred to another NHS service provider because of issues with their relationship with the 
trust – ie violent towards staff, abusive towards staff, nuisance, persistent complainer, irrevocable 
breakdown in relationship, etc. 
 
For each of the last 10 years please tell me: 
 
How many patients were ‘blacklisted’ from the trust? 
And for each patient please tell me: 

1. Their sex 
2. Their age 
3. Where they were ‘blacklisted’ from (eg department name, several departments, whole 

trust) 
4. Reason why (eg violent towards staff, abusive towards staff, nuisance, persistent 

complainer, irrevocable breakdown in relationship) 
5. Detail behind the reason (eg staff member punched, breakdown in relationship due to 

unresolved complaints etc) 
6. Whether they are still ‘blacklisted’ 

 
If a patient was ‘blacklisted’ for more than one year, please make clear in the figures 
Answer: On occasions we have refused to see patients assessed as being under the 
influence of drugs or alcohol. We have also redirected patients from our Walk-in-Centre to the 
local GP practice to be seen if they are part of the GP Violent Patient scheme.  
 
Our Trust has never permanently excluded patients from healthcare and would certainly treat 
anyone requiring emergency health care.  
 
If a patient (or relative/friend) is violent or aggressive (V&A) we would consider placing a V&A 
Warning marker on their healthcare records. This is only to warn staff that appropriate steps 
should be taken if they re-attend and is not a ban/transfer or refusal to treat them.  
 
We do not formally record this information and are unable to provide you with any figures 
without undertaking a detailed audit. To undertake this would take in excess of the 
appropriate limit set by the Freedom of Information Act 2000 (section 12 (1)) and defined in 
the Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulations 
2004.  The appropriate limit of £450 represents the estimated cost of one person spending 
two and a half days in determining whether the Trust holds the information, and locating, 
retrieving and extracting the information.  Consequently, the Trust is not obliged by the 
Freedom of Information Act 2000 to retrieve the above information.  I regret to inform you that 
we shall not process your request to the above question further. 
 
 
  
 


