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ND ref. FOI/17/088 

Freedom of Information 

 
Thank you for your 30/05/17 request for the following information: 
 
1.   Over the last 5 years, broken down by year, the total number of hours of work provided to the 

trust by non-substantive doctors, either via a locum agency or a bank staffing system, and the 
total cost to the trust of those hours. 
Answer: We do not record hours worked by locum agency or bank (non-substantive) 
medical staff. 
 
I can confirm that our Trust does not hold this information that you have requested. To 
establish whether the information was held we made enquiries with our Finance and 
Medical staffing departments. If the information was held by the Trust it would have to be 
held by these departments.  
 
The FOIA does not oblige a public authority to create information to answer a request if 
the requested information is not held. It does not place a duty upon public authorities to 
answer a question unless recorded information exists. The FOIA duty is to only provide 
the recorded information held. 
 
Please see table below for the cost to the Trust for locum agency or bank (non-
substantive) medical staff: 
 
 

 
 
 
 
 
 
 
 
 
2.  The above information broken down by staff sourced through agency and those sourced 

through your bank staffing arrangement. 
Answer: To collate this information would require our staff manually reviewing individual 
shift forms and invoices.   
To undertake this piece of work would take in excess of the appropriate limit set by the 
Freedom of Information Act 2000 (section 12 (1)) and defined in the Freedom of 
Information and Data Protection (Appropriate Limit and Fees) Regulations 2004.  The 
appropriate limit of £450 represents the estimated cost of one person spending two and 
a half days in determining whether the Trust holds the information, and locating, 
retrieving and extracting the information.  Consequently, the Trust is not obliged by the 
Freedom of Information Act 2000 to retrieve the above information.  I regret to inform you 
that we shall not process your request to the above question further. 

 
3.  The figures (hours and spend for each of locum and bank) provided in answer to 2. broken 

down first by specialty and then grade of doctor. 
Answer: N/A Please see response to Q2 above. 

 
4.   The standard hospital hourly rate of pay for each of the specialties and grades listed in answer 

to 3. 
Answer: N/A Please see response to Q2 above. 

 

Year Amount 

2012/13 2,420,535  

2013/14 3,146,701  

2014/15 3,925,706  

2015/16 3,352,489  

2016/17 3,111,903  
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5.   The hospital and NHS capped rates for each of the specialties and grades listed in 3. if 
different to the rate listed in 4. 
Answer: N/A Please see response to Q2 above. 

 
6.   For each category created in response to 3. (i.e bank haematology registrars), the percentage 

of hours worked at standard rate, above the standard rate, and above the capped rate if 
different from the standard rate.  
Answer: N/A Please see response to Q2 above. 

 
7.      What penalties, if any, are levied against the trust if it exceeds the ‘capped’ rate. 

Answer: None. There were no financial penalties. Although breaching the cap brings 
scrutiny and regulator intervention. 

 
8.   What penalties were levied against the trust for breaking the cap in each of the years for which 

data has been provided. 
Answer: Please see response to Q7 above. 

 
9.    If the trust utilises a Bank Partner, what is the cost of said Partner and how does this cost 

manifest e.g. lump sum, fee per position filled etc. 
Answer: Yes we currently utilise a Bank partner for our Nursing/Support/Admin Bank.  
There is a 2.09% service charge and 3.8% Agency Service Charge plus an annual fixed 
charge of £70k. 
 
We will also be partnering with another company for our M&D/AHP bank however this is not 
currently live so no cost/charge has been incurred for this service yet.  

 
 
 
  
 


