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ND ref. FOI/17/052 

Freedom of Information 

 
Thank you for your 03/05/17 request for the following information: 
 
I would be grateful if you could please answer the following questions related to the software 
systems used by your organisation. 
 
1. Does your organisation use any bespoke software systems?  

Answer: Yes. 
 
If yes, please kindly complete the following questions.  If no, please proceed to question 2. 
    

a) What is the core purpose of these system/s? 
Answer: Patient Care. 
 

b) Do these system/s integrate with your organisations financial management systems? 
Answer: No. 
 

c) Do these system/s enable e-payments, online payments or BACS transactions? 
Answer: No. 
 

d) Which company/companies are you contracted to for each bespoke software system? 
Answer: They are developed in-house. 
 

e) What is the total value of each of these contracts over their respective terms? 
Answer: N/A. 

Answer:  
 

f) When does the current contract term for these system/s expire? 

Answer: N/A. 
 

g) Who are the technical and procurement leads for these system/s and their contact details?  
 Answer: The Trust does not release the names of staff below a Director under Section 
40(2) of the Freedom of Information Act 2000 Personal Information (where disclosure may 
contravene the Data Protection Act 1998). The Director for IM&T responsible IT systems  
is Mrs Jenny Nash.  You may contact Jenny via our main switchboard number 01271 322 
577 or via the Trust Contact Us link on www.northdevonhealth.nhs.uk 
 
Where contact details are given for Trust staff in this response, notice is hereby given, 
under Section 11 of the Data Protection Act 1998, on behalf of the individual or 
individuals that this personal information may not be used for the purposes of direct 
marketing. 

 
  
2. Is your organisation in the process of exploring the scope or planning the procurement of a 

bespoke software system or an off-the-shelf commercially branded software system which you 
envisage will require bespoke development to fit your organisation’s needs?  
Answer: No. 

   
If yes, please kindly complete the following questions: 

    
h) Will this system/s integrate with your organisations financial management system/s? 

 Answer: N/A. 
 

i) Will this system/s enable e-payments, online payments or BACS transactions? 
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 Answer: N/A. 
 

j) Will this system/s automate processes or data currently managed by spreadsheets? 
 Answer: N/A. 

 
k) Will this system/s automate paper based processes? 

 Answer: N/A. 
 

l) Will this system/s capture large volumes of data from outside your organisation?  
 Answer: N/A. 

 
m) When is the prospective go-live date for such system/s? 

 Answer: N/A. 
 

n) What is the estimated budget for such system/s over the intended contractual period 
(rough order of magnitude)? 

 Answer: N/A. 
 

o) Who will be the technical and procurement lead for these project/s? 
Answer: N/A. 

 

 
 


