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ND ref. FOI/17/046 

Freedom of Information 

 
Thank you for your 30/04/17 request for the following information: 
 
I am writing to request information relating to the Department of Health's policies and guidance on 
the regulations for charging 'Overseas Visitors' using the NHS in England. I am interested in 
understanding how the regulations are being implemented locally and the effect they are having. 
 
I would like to request the following information, most of which I understand is collected and 
submitted to the Department of Health on a monthly basis under the formal reporting systems. 
 
1) In relation to the costs recouped by your Trust as a result of these policies for the financial years 

2014/15, 2015/16, and 2016/17, I would like to know: 
a. The total number of 'Overseas Visitors' who were invoiced for using services in each of these 

financial years. 
Answer: Please see table below, column 2: 
 

1 2 3 4 5 6 

Year 

Number of 
Overseas 
Visitors 
Invoiced 

Total amount 
of income £ 

Number of 
invoices sent 

to UK 
Addresses 

Total Amount 
of payments 
recovered £ 

The amount of 
debts written 

off £ 

2014/15 17 22,367.35 8 21,884.88 138.35 

2015/16 18 22,814.31 5 21,192.70 2,597.03 

2016/17 18 28,701.11 7 15,716.14 181.15 

 
b. The total amount of income 'Overseas Visitors' were invoiced for in each of these financial 

years. 

Answer: Please see table above, column 3: 
 
c. The number of these invoices which were sent to UK addresses and the total amount they 

represented. 
Answer: Please see table above, column 4: 

 
d. The total amount of payments actually recovered in each of these financial years. 

Answer: Please see table above, column 5: 
 
e. The amount of debts written off in each of these financial years. 

Answer: Please see table above, column 6: 
 
2) In relation to the costs incurred by your Trust of implementing these policies, I would like to know: 

a. The cost of funding the salaries of Overseas Visitors Manager/s and any staff supporting 
them. 
Answer: £8,538 

 
b. Any other costs associated with this work, including those such as facilities and equipment. 

Answer: £1,500 
 

c. The overall cost of implementing these policies. 

Answer: £10,038 
 
3) I would also like to request: 
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a.  copies of any communications with the Department of Health, including emails, electronic 
documentation and meeting minutes, regarding this matter which relates specifically to your 
Trust, for example feedback on your performance following submission of the data. 
Answer: This release of this information would, or would be likely to prejudice the conduct of 
public affairs. In accordance with section 36(1a) & (2b) of the Freedom of Information Act 
2000, notably the free and frank provision of advice, and the free and frank exchange of 
views for the purposes of deliberation. I am writing to advise you that the Trust holds the 
information you have requested. However, the Trust is refusing your request for this 
information.  
 
In applying the exemption under section 36(1a) & (2b) we have had to balance the 
public interest in withholding the information against the public interest in disclosure. 
The public interest test favours withholding the information for the following reason(s): 
 
Public interest test factors for disclosure 
The disclosure of this information would assist public understanding, allow proper 
informed participation and debate to take place, demonstrate operations of the Trust 
and provide accountability for public funds. 
 
Public interest test factors against disclosure 
Disclosure would or would be likely to adversely affect the free and frank provision of 
advice and exchange of views thereby prejudice the delivery of effective public 
services. 
 
Decision 
There is a public interest in withholding this information from release under section 
36(1a) & (2b) of the FOIA, as its release would, or would be likely to prejudice the 
conduct of public affairs of the Department of Health and our Trust. 
 

b.  The minutes of any board meetings where this matter was discussed. 
Answer: Please see response to Q3a above. 

 
4)  Any other information which you believe is relevant to this request. 

Answer: Not applicable. 
 

 
5) I would also like to know whether or not your Trust has been identified as one of those citied by 

Jeremy Hunt in 'Making a Fair Contribution' as one that "NHS Improvement will work intensively 
over the coming months with" because it is considered to be one of those "who has the most 
potential to recover costs" as a result of its "geography and size". 
Answer: No. 

 

 
 


