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ND ref. FOI/16/517 

Freedom of Information 

 
Thank you for your 13/03/17 request for the following information: 
 
 
1. Which department/person(s) deals with Employment References at your organisation and 

what is the name of the Head of Department? 
Answer: Employment references for prospective employees are managed by the 
Recruitment Department as part of the Trust’s recruitment process.  
 
The Trust does not release the names of staff below a Director under Section 40(2) of the 
Freedom of Information Act 2000 Personal Information (where disclosure may contravene 
the Data Protection Act 1998). The Director for Workforce & Organisational Development 
responsible for recruitment is Mr Darryn Allcorn.  You may contact Darryn via our main 
switchboard number 01271 322 577 or via the Trust Contact Us link on 
www.northdevonhealth.nhs.uk 
 
Where contact details are given for Trust staff in this response, notice is hereby given, 
under Section 11 of the Data Protection Act 1998, on behalf of the individual or 
individuals that this personal information may not be used for the purposes of direct 
marketing. 
 
At present there is not a central function that deals with references for existing staff or 
former employees applying for jobs. Existing or former line managers tend to be put 
down as referees and it is they who complete the reference requests. 

 
2. What is the average hourly rate of the person(s) dealing with Job References? (If 

outsourced, how much do you pay annually for this service?) 
Answer: Requesting references for prospective employees tends to be undertaken by 
Band 3 Recruitment Assistants or apprentices to these posts. The hourly rate for Band 
3 ranges from £8.59 per hour to £10.05 per hour with mid-grade attracting £9.28 per 
hour. 
 
It is not possible to provide information in relation to staff who provide references for 
existing/former employees as no data is held on this. 

 
3. How are Employment References requested for new starters?  How are they chased up? 

(email/telephone/postal service/fax) 
Answer: References are usually requested via email, if an email address is not 
available for the referee then the request is sent out through the post. If a response is 
not received within 7 days, our system flags this to us and we will chase via email 
and/or telephone. 

 
4. How are Employment References completed for ex-employees (email/telephone/postal 

service/fax)? 

Answer: As detailed above this tends to be undertaken by line managers. Reference 
requests can come in to these managers via any of the methods you detail although 
the use of fax is reducing. 

 
5. How many hours (on average) does your company (or the outsourced company) spend, 

each month, requesting employment references for new candidates? 
Answer: On average it totals up to 3 to 4 hours per month. 

 
6. How many hours (on average) does your company (or the outsourced company) spend, 

each month, chasing up employment references for new candidates? 
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Answer:  On average it totals up to 4 to 5 hours per month. 
 

7. How many hours (on average) does your company spend (or the outsourced company), 
each month, completing employment references for former employees? 

Answer: Because of the reasons detailed above, this information is not available. 
 
8. How many leavers (on average) does your company have per month? 

Answer: 34 (Note: - This excludes Doctors in Training whose contracts end with us as 
part of a planned rotation to other Trusts and it excludes the termination of individuals 
on “as & when” – Bank - contracts). 

 
9. How many new starters (on average) does your company have per month? 

Answer: 31 (Note: This excludes the same groups as above). 
 
10. How many staff does your organisation employ at the moment? 

Answer: 3,115 (Note: - This excludes individuals on “as & when” – Bank - contracts). 
 

 
 
 


