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ND ref. FOI/16/402 

Freedom of Information 

 
Thank you for your 11/01/17 request for the following information: 
 
I am writing to enquire about the translation/interpretation services within your trust. 
  
The following questions refer to any translation from another language into English, or from English 
into another language. 
  
For the last four financial years, please provide the following details: 
  
1. How much your trust has spent on the translation of written information for patients or carers? 

 Answer: Answer: To collate the information would require our staff manually reviewing individual 
invoices.   
To undertake this piece of work would take in excess of the appropriate limit set by the 
Freedom of Information Act 2000 (section 12 (1)) and defined in the Freedom of Information 
and Data Protection (Appropriate Limit and Fees) Regulations 2004.  The appropriate limit of 
£450 represents the estimated cost of one person spending two and a half days in 
determining whether the Trust holds the information, and locating, retrieving and extracting 
the information.  Consequently, the Trust is not obliged by the Freedom of Information Act 
2000 to retrieve the above information.  I regret to inform you that we shall not process your 
request to the above question further. 
 
2. How much your trust has spent on translation/interpreter services? 
Answer: Please see table below: 
 

Financial year 2012/13 2013/14 2014/15 2015/16 TOTAL 

Spend £ 8,115 13,231 18,699 23,358 63,403 

 
  
3. How much your trust has been spent on the employment of translators/interpreters?  
Answer: As a trust we do not employ any translators/interpreters.  
  
4. How much your trust has spent on employing advocates for non-English speakers? 
Answer: As a trust we do not employ any advocates for non-English speakers.  
  
5. Which languages did your interpreters/translators work from or to? 
 

a) Please list each language 
Answer: Please see list overleaf. 

1. Arabic 
2. Bengali 
3. Bulgarian 
4. Cantonese 
5. Farsi 
6. French 
7. German 
8. Italian 
9. Latvian 
10. Lithuanian 
11. Mandarin 
12. Pashto 
13. Polish 
14. Romanian 
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15. Russian 
16. Spanish 
17. Tamil 
18. Thai 
19. Turkish 

 
b) Please list the number of interpreters/translators who worked for you in each language 
Answer: To collate the information would require our staff manually reviewing individual 
invoices.   
To undertake this piece of work would take in excess of the appropriate limit set by 
the Freedom of Information Act 2000 (section 12 (1)) and defined in the Freedom of 
Information and Data Protection (Appropriate Limit and Fees) Regulations 2004.  The 
appropriate limit of £450 represents the estimated cost of one person spending two 
and a half days in determining whether the Trust holds the information, and locating, 
retrieving and extracting the information.  Consequently, the Trust is not obliged by 
the Freedom of Information Act 2000 to retrieve the above information.  I regret to 
inform you that we shall not process your request to the above question further. 
 
c) Please list how many times the interpreters/translators worked for you in each language. 
Answer: To collate the information would require our staff manually reviewing individual 
invoices.   
To undertake this piece of work would take in excess of the appropriate limit set by 
the Freedom of Information Act 2000 (section 12 (1)) and defined in the Freedom of 
Information and Data Protection (Appropriate Limit and Fees) Regulations 2004.  The 
appropriate limit of £450 represents the estimated cost of one person spending two 
and a half days in determining whether the Trust holds the information, and locating, 
retrieving and extracting the information.  Consequently, the Trust is not obliged by 
the Freedom of Information Act 2000 to retrieve the above information.  I regret to 
inform you that we shall not process your request to the above question further. 
 

 
 
  
 


