
 

Page 1 of 1 

 

 
ND ref. FOI/16/385 

Freedom of Information 

 
Thank you for your 20/12/16 request for the following information: 
 
All questions below relate to the dermatology services:  
 
1.     If I were to be referred to your hospital today for a routine dermatology appointment, please 
indicate the date today and the first available routine new patient appointment (suggested addition).  
Answer: 12.01.17, first appointment 14.02.17 
 
2.     For routine referrals, what is the typical waiting time for a new patient appointment for a patient 
presenting with mild to moderate plaque psoriasis.  

Answer: 4 weeks. 
 
3.    For urgent referrals, what is the typical time for an otherwise fit 80 year old with a four week 
history of blistering, suggestive of bullous pemphigoid. 
Answer: Within 2 weeks, usually within 3 days. 
 
4.     If I were to be referred to your hospital today for an urgent dermatology appointment, please 
indicate the date today and the first available urgent new appointment.  
Answer: 12.01.17, first urgent appointment 13.01.17 
 
5.     In 2015, how many dermatology referrals were inappropriately sent to secondary care or 
community services for excluded skin condition criteria?  
Answer: To collate the information would require our staff manually reviewing individual patient 
referral records.   
To undertake this piece of work would take in excess of the appropriate limit set by the 
Freedom of Information Act 2000 (section 12 (1)) and defined in the Freedom of Information 
and Data Protection (Appropriate Limit and Fees) Regulations 2004.  The appropriate limit of 
£450 represents the estimated cost of one person spending two and a half days in 
determining whether the Trust holds the information, and locating, retrieving and extracting 
the information.  Consequently, the Trust is not obliged by the Freedom of Information Act 
2000 to retrieve the above information.  I regret to inform you that we shall not process your 
request to the above question further. 
 
6.    In the year 2015/16 how many non-2 week wait dermatology referrals did you receive and how 
many breached the 18-week target. 
Answer: 3,469 referrals of which 58 breached (1.6%). 
 


