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ND ref. FOI/16/351 

Freedom of Information 

 
Thank you for your 18/11/16 request for the following information: 
 
NHS England recently published its Accessible Information Standard to make health and social 
care information more accessible to those with a disability, or a sensory impairment or loss.    
  
In relation to the specific information format, the guidance states:   
  
Organisations MUST ensure that an individual’s recorded need for information in an alternative 
format is flagged and either triggers the automatic generation of correspondence / communication 
in an alternative format (preferred) or prompts staff to make alternative arrangements. A standard 
print letter MUST NOT be sent to an individual who is unable to read or understand it.  
  
In light of this, Healthwatch Devon would like to check progress as to how the Trust is meeting the 
standard by requesting the following information:  
  
1. Does the Trust’s information management system have the facility to flag patient records 
where a patient has an information or communication need? 
 Answer: Yes. 
  
2. Where hard copy correspondence is generated, is this produced in the font size 12 or 
above? 
 Answer: Yes. 
  
3. Does the information management system allow you to print correspondence in large print 
if this is required by a patient? 
Answer: No. 
 
 If not, how is this being addressed?  

Answer: New electronic healthcare record being developed which will allow correspondence 
to be printed in large print. Letters from eye clinic already sent out on yellow paper and in 
large print. 
 
4. Can you provide us with an explanation as to what work is being undertaken to ensure the 
Trust is working towards meeting the requirements of the standard? 
Answer: A project is on-going at our Trust which aims to provide patient information using 
videos. So far videos have been produced and embedded in the following clinical areas: 

• Radiology 
• Fracture Clinic 
• Urology  
• Mental Health / Dementia  
• Pharmacy  

 
These videos supplement existing patient information leaflets and other methods of 
information giving. They provide visual and audio dimensions to written documents and 
webpages, making communication more visual and accessible. The videos are 2 to 5 minute 
long and the scripts are written for reading age of age 8 and above. All the videos will have 
subtitles hardcoded so people that are hard of hearing can benefit from the visual attributes of 
video. Video files can easily be converted into “audio only” files that you can share with 
patients, service users and carers who are experiencing difficulties with their sight. 
 
Our Trust website has ‘Google translate’ installed so patient information leaflets can be 
downloaded and printed off in different languages. 
 


