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ND ref. FOI/16/267 

Freedom of Information 

 
Thank you for your 18/09/16 request, reference MISC-2016-09-acupuncture-2117, for the following 
information: 
 
Under the Freedom of Information Act 2000, please provide the following for the years 2010 to 
2015 inclusive: 
 
1. The names of the hospitals, clinics or other settings in which you provided acupuncture 

treatments. 
Answer: Please see list below: 
 
North Devon District Hospital (NDDH) 
Bideford Hospital 
Torrington Hospital 
Holsworthy Hospital 
South Molton Hospital 
Tyrrell Hospital (Ilfracombe) 
Caen Medical Centre 
Queens Medical Centre 
Boutport Street Surgery 
Litchdon Medical Centre 
Lynton Health Centre 
 
Acupuncture is not a core skill for Physiotherapists. Each location has intermittent availability 
of acupuncture – dependant on the skills of the staff members currently working there. The 
larger sites are likely to always have acupuncture trained members of staff, this may not be the 
case for smaller sites. If staff do not have the necessary skills but feel acupuncture is beneficial 
the patient can be transferred to another site to receive the treatment.  
 
Acupuncture used to be offered within the persistent pain service by some of the  consultant 
anaesthetists within their normal clinics but it would be impossible to identify the number of 
patients individually or quantify cost. 

 
2. The number of acupuncture treatments provided and the number of patients treated at each of 

these locations. 
Answer: Please see table below: 
 
 
 
 

Number of Treatment sessions provided 

Clinic Name/Location 2010 2011 2012 2013 2014 2015 Total 

North Devon District Hospital 
(NDDH) 

224 311 352 116 100 59 1,162 

Bideford  433 228 200 237 200 189 1,487 

Holsworthy  - - 3 33 34 57 127 

Tyrrell (Ilfracombe) 92 264 173 69 100 162 860 

South Molton - 43 - - - 33 76 

Torrington 54 5 16 3 39 57 174 

Barnstaple GP practices - 40 10 9 30 16 105 
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Lynton  26 66 62 - - 10 164 

Physio Rheumatology Clinic  - - - 167 120 126 413 

Grand Total treatment 
sessions 

829 957 816 634 623 709 4,568 

Number of individual Patients 
treated with Acupuncture 

293 307 258 215 215 295 1583 

Average number sessions per 
patient 

2.8 3.1 3.1 2.9 2.9 2.4 2.88 

 
Prior to 2013 acupuncture in the Physio Rheumatology Clinic was recorded within figures 
for NDDH. 
 

 
3. The types of clinicians who provided these treatments, eg physiotherapists, doctors, 

acupuncturists. 
Answer: Physiotherapists. 

 
4. The total cost of providing acupuncture treatments at each of these locations. 

Answer: It is impossible to break this down into the cost for just acupuncture – 
Physiotherapists provide acupuncture as part of an assessment and treatment plan, 
acupuncture is not a standalone treatment.   
We can confirm that the reference cost to provide a session of Physiotherapy within 
Northern Devon Healthcare Trust is £43.38 Acupuncture would come into this cost for 
these patients but they are also likely to have received advice, education, exercises and 
possibly manual therapy in conjunction with the acupuncture. 

 
5. The cost of acupuncture needles purchased included in the total cost. 

Answer: Since April 2012 Physiotherapy within NDHT (North) has purchased 544 boxes 
of acupuncture needles totalling £1419.84 The cost per needle is 2.6 pence. 
 
On average a treatment may use 4-10 needles per session which is between 10.4p and 
26 pence per session to be added to the reference cost of £43.38 for a Physiotherapy 
session. 
 
Prior to 2012 each department purchased their needles separately using different 
suppliers. From 2012 onwards we chose to bulk buy to save money and keep better 
track of our usage. 

 
Please interpret my request in the broadest possible terms. If you have any doubt as to whether 
any information falls within the scope of my request, please assume that it does and include it in 
your response. 
 
  
 


