
 

Page 1 of 2 

 

 

ND ref. FOI/16/208 

Freedom of Information 

 
Thank you for your 15/08/16 request for the following information: 
 
Print room and commercial print 
 
1. Does the Trust have one or more onsite print rooms/Medical Illustration departments 

Answer: No  
 
2. If the Trust has an onsite print room/Medical Illustration department, is it managed in house or 

outsourced 

Answer: N/A 
 
3. If it is managed in house, who provides the service 

Answer: N/A 
 
4. If it is being outsourced , who provides the service, when did the contract start and what is the 

contract term 
Answer: N/A 

 
5. How many staff work in the print room/Medical Illustration department 

Answer: N/A 
 
6. Who is the main supplier(s) of the Trusts higher volume commercial print (leaflets, medical 

forms, posters, letterhead, etc.), when did the contract start and what is the contract term 
Answer: Collector Set Printers – Awarded 1

st
 February 2013 for 3 years and now extended 

for 2 years. 
Pollards Print – Awarded 1

st
 September 2013 for 2 years and extended for 1 year. 

 
 
7. What was the spend on commercial print during 2015/16 

Answer: Collector Set Printers - £129,304.00 
Pollards Print - £51,711.22 
 

 
 
Mail services 
 
1. Does the Trust manage its own incoming mail or is this service outsourced 

Answer: Outsourced. 
  

2. If outsourced, who is the current provider, when did the contract start and what is the contract 
term  
Answer: Sodexo Healthcare. 

 
3. Is any of the incoming mail scanned or is it physically transported across the Trust 

Answer: Physically transported. 
 
 
4. If the service is provided in house how many staff are involved in: 

a. Distributing incoming mail 
Answer: This is not an in house service, however 62.5 hours of labour is used to run the 
mail service dealing with incoming and outgoing mail (this includes manning the mail 
room and doing the collections and deliveries ) 
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b. Collecting outgoing mail 
Answer: As above. 
 

5. What is the volume of outgoing mail sent by the Trust 

Answer: 40,000 items per month. 
 

 
6. Does the Trust have any centralised services for printing and sending mail 

Answer: Centralised Franking machine. 
 
7. Does the Trust have any hybrid mail services for sending appointment letters or other 

correspondence 
Answer: No. 

 
8. If yes, who is the hybrid mail provider, when did this contract start and what is the contract term 

Answer: N/A 
 
9. Does the Trust have any software products for sending appointment letters electronically or 

SMS reminders to patients 
Answer: The Trust uses one software product to send SMS reminders to patients called 
‘Lilie’ which the Sexual Health Services use. 

 
10. If so, what software products are used, when where these installed and what is the contract 

term for support 
Answer: The software package for text reminders to patients is part of the Electronic 
Sexual Health Patient Record System ‘Lilie’. This was installed at least 7 years ago. The 
Lilie support contract is on an annual basis. 

 
 
  
 


