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ND ref. FOI/16/149 

Freedom of Information 

 
Thank you for your 04/07/16 request for the following information: 
 
1) Is your IT Service Management function and associated software application based In house or 

Outsourced to a 3rd Party? 
 
Answer: In-house. 

 
2) If this In House, is this an On Premise or a SaaS solution? 

 
Answer: On Premise. 

 
3) Please provide the full name and version of the ITSM software application in use? 

 
Answer: MicroFocus Service Desk 7.2 

 
4) What is the lifetime value of the contract and over how many years? Please provide high level % 

in terms of software, maintenance and services. 
 
Answer: It is an open-ended, rolling contract and therefore the lifetime value is unable to 
be determined and we cannot answer this question. These contracts automatically renew 
the length of the agreement after a pre-determined period unless termination notice is 
given. 
 

5) As part of the existing contract how many support operatives (agents) are licenced/subscribed to 
use the solution? (These are individuals who work on the desk in resolver groups, not 
customers using a Self Service function) 

 
Answer: 60 

 
6) When is the contract due for renewal? 

 
Answer: 30

th
 October 2017. 

 
7) How was the current solution procured – directly with the Vendor, through a Framework or via G 

Cloud? 
 
Answer: Directly with the Vendor through the NHS Framework that existed at the time. 

 
8) What are your published procurement thresholds for tendering purposes? 

 
Answer:  The Trust’s threshold for tendering is as follows:  
The Trust’s SFI’s (March 2014) state that tenders must be obtained from £50,000 to EU 
limit inclusive of VAT for both non works and works.  
Public Contracts Regulations 2015 will apply to requirement s where the value excluding 
vat is expected to exceed the EU threshold. At 2016 the threshold is £106,047 

 
 
9) What is the Authorities strategy with regards to Cloud solutions as opposed to In House 

installations? 
 
Answer: There is no specific strategy. 
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10) Has the organisation ever procured through the G Cloud Framework? 

 
Answer: Yes. We have used G Cloud 4, G Cloud 5 and G Cloud 6. 

 
 
  
 


