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ND ref. FOI/16/131 

Freedom of Information 

 
Thank you for your 23/06/16 request for the following information: 
 
I would like to submit a new FOI request that expands from a request (FOI-16-001) i have already 
submitted this around the organisation financial services contracts but i only want the organisation 
to concentrate on the response relating to card processing and merchant services. 
  
From the response you have provided me in relation to card processing and merchant services this 
shouldn't come under one category "merchant services" because both services are different, 
please see below for more information:  
   
1. Card Processing Services -This is a contract the organisation may have that relates to the use 
debit/credit cards used by staff to make payments to suppliers. This also includes procurement 
cards. 
  
2. Physical Card/Payment Machines -This is a contract where by people make payments to the 
organisation via a machine or terminal. This also includes machines that have chip and pin and 
contact less. 
   
In order for me to understand this information further I was hoping to request/add a key piece of 
information that will enable me to understand the contract the organisation’s hold and whether this 
is a merchant and card processing contract. 
   
In a nut shell what i require from the organisation is to review the information from the response you 
have already provided to me, around the contracts specifically for card processing/merchant 
services. I want the organisation to basically state whether the contract they have provided to is 
card processing or merchant services or both. 
  
If the contract is card processing please just input this next to the response provided, the same for 
merchant services. 
   
If the organisation has not included card processing service contract please input the contract 
information into the response: 
  
1. Contract Category: Please see select from the categories provided; Merchant Services or 

Card Processing Services 
 
Answer: We have two separate agreements for Card Processing Services (referred to as 
CPS) and Merchant Services (referred to as MS) 
 

2. Existing Supplier Name of supplier for each contract 
 
Answer:  CPS – Natwest 

MS – Worldpay   
 

3. Contract Description: Please do not just state two to three words can you please provide me 
detail information about this contract and please state if upgrade, maintenance and support is 
included. Please also include the modules included within the contract. 
 
Answer:  CP – standard credit card agreement.  

MS – we have an agreement for a number of card machines in various 
locations and pay rental fees on these units, no other costs charged. 
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4. Annual Average Spend The total annual average spend for each contract. 
 
Answer:  CP – none, there is no fee on the credit card and no interest is paid as 

cleared in full.  
MS – approx. £3,700 per annum. 

 
5. Contract Duration: What is the duration of the contract please include any available extensions 

within the contract. 
 
Answer:  CP – 3.5 years  

MS – indefinite. 
 

6. Contract Start Date: What is the start date of this contract? Please include month and year of 
the contract. DD-MM-YY or MM-YY. 
 
Answer:  CP: 12-2014  

MS: 12-2009 
 

7. Contract Expiry: What is the expiry date of this contract? Please include month and year of the 
contract. DD-MM-YY or MM-YY. 
 
Answer:  CP: 07-2018  

MS – none. 
  

8. Contract Review Date: What is the review date of this contract? Please include month and 
year of the contract. If this cannot be provided, please provide me estimates of when the 
contract is likely to be reviewed. DD-MM-YY or MM-YY 
Answer:  CP: 07-2018  

MS – none. 
 

9. Contact Details: I require the full contact details of the person within the organisation 
responsible for this particular contract. 
 
Answer: The Trust does not release the names of staff below a Director under Section 40(2) 
of the Freedom of Information Act 2000 Personal Information (where disclosure may 
contravene the Data Protection Act 1998). The Director of Finance and Performance is Mr 
Andy Robinson.  You may contact Andy via our main switchboard number 01271 322 577 or 
via the Trust Contact Us link on www.northdevonhealth.nhs.uk 
 

10. Notes: Please provide me with any further information with regards to this contract this could 
include any contract extension available as well as information on renewals or plans for future 
tenders. 
 
Answer: none 

  
The organisation may also find that they have a contract that covers both merchant and card 
processing. If so please input both contract types. 
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