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ND ref. FOI/16/057 

Freedom of Information 

 
Thank you for your 10/05/16 request for the following information: 
 
1) In the past 12 months, have you suspended any acute services including minor injuries units 

because of a shortage of doctors or nurses to staff the service? 
 
If yes:  

a) Which services were suspended?  
 
Answer: Acute services: Elective and Emergency inpatient admissions in our Ear, 
Nose and Throat (ENT) department have been suspended at our Trust. Some 
outpatient and ENT daycase have also been temporarily suspended. This is due to a 
shortage of ENT Consultants.  
 
Our Eastern Minor Injury Units (MIU) at Honiton, Exmouth, Okehampton and 
Sidmouth experienced some suspensions, please see responses to questions b) and 
c) below. 
 

b) How many suspensions have there been?  
 
Answer: Acute services: n/a 
 
There were a total of 27 MIU closures/reduced opening times across the four 
Eastern MIU’s listed above for 2015/16. 
 
A ‘suspension’ has been defined as an immediate closure of the MIU service for 
a whole day or where the MIU service reduced its opening hours on the day due 
to staff absence.  

 
c) What was the longest period a service was suspended for?  

 
Answer: Acute services: Elective and Emergency inpatient admissions in ENT will 
not be delivered at our Trust for the foreseeable future. Outpatient and day case 
services were suspended for several weeks.  
 
For our MIUs, the longest suspension as defined in (b) above was 8 hours. 
 
Note: Sidmouth MIU reduced its 7 day opening to 4 day opening (Friday, 
Saturday, Sunday & Monday ) from 1

st
 June 2015 to 1

st
 November 2015. The 

MIU was then closed completely from 1
st
 November 2015 to present. This 

closure has been omitted from (b) above. 
 
The local CCG (Clinical Commissioning Group) is currently undertaking a 
procurement exercise for all the Eastern MIU’s above and are seeking alternative 
providers of the service.  
 

2) Intensive care services: Are any ITU beds closed?  
 
Answer: No.  

 
a)  How many times in the past 12 months have ITU beds had to be closed? 

 
Answer: None. 


