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ND ref. FOI/16/028 

Freedom of Information 

 
Thank you for your 15/04/16 request for the following information: 
 
I am contacting you under the Freedom of Information Act 2000 to request the following information 
from the relevant department, directorate or division in your Trust that has responsibility for 
delivering Pain Medicine or Chronic Pain Services, including the finance and performance aspects 
of the service. 
 
My purpose in making this request is to research the variations (if any) in how this figure is being 
calculated as the nature of Chronic Pain services run within a multidisciplinary team means that 
follow ups are counted very differently in different units, for example some units count attendance at 
a pain management program over several weeks as a therapy and do not include it in the new : 
follow up ratio others count every attendance. 
 
1. The definition of calculation used for new to follow up ratios for chronic pain referrals. 

 
Answer: The ‘new’ appointments to follow-ups in the Chronic Pain Service calculations are 
based upon: 
 

 We exclude all cancellations, but include Did Not Attends (DNAs). 
 

2. The data for new to follow up for chronic pain referrals for your trust for the years April 2010 to 
April 2015 
 
Answer: Please see table below: 
 

Financial Year 2010-11 2011-12 2012-13 2013-14 2014-15 Average 

New to Follow-Up 
Ratio 

1 : 2.3 1 : 2.0 1 : 2.8 1 : 3.6 1 : 2.7 1 : 2.7 

 

Please note: This data relates to a chronic pain service that was without substantive consultant 

leadership for many years and functioned at a level to sustain demand. Since May 2015 this has 

become a fully integrated multi-disciplinary service functioning in line with the most recent core 
standards as published by the Royal college of Anaesthetists, Faculty of Pain and performing to the 

highest of standards. 
 
3. Is the calculation used for new and follow-up in Chronic Pain a local or national definition? 

 
Answer: Local. 

 
4. Can you provide the wording of the definition used? 

 
Answer: Please see response to question 1. 
 

5. Does the New to follow up ratio calculation that is used by your organisation for Chronic Pain 
also apply to other specialties? 
 
Answer: Yes. 
 

6. If no - please explain the differences in the calculations. 
 
Answer: n/a 


