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1. Introduction 

This document sets out Northern Devon Healthcare NHS Trust’s system for 
the provision of first aid.  It provides a robust framework to ensure a 
consistent approach across the whole organisation, and supports our 
statutory duties as set out in the NHS Constitution. 

2. Purpose 

The purpose of this document is to outline appropriate arrangements for the 
provision of first aid. 

Implementation of this policy will ensure: 

 The Trust meets statutory compliance with legislation including 
the Health and Safety at Work, etc Act 1974, the Health and 
Safety (First-aid) Regulations 1981 (as amended 2013) and the 
Management of Health and Safety at Work Regulations 1999. 

 There is adequate provision of facilities, equipment and trained 
staff to administer first aid treatment for employees who are 
injured or become ill at work. 

 The recognition of good practice to consider the first aid needs of 
persons who are not employees, such as members of the public.  

3. Definitions  

3.1. First Aid 

  The initial assistance or treatment given to some who is injured or 
suddenly taken ill for the purposes of preserving life and 
minimising the consequences of injury and illness until help from a 
medical practitioner or nurse is obtained. 

 The treatment of minor injuries which would otherwise receive no 
treatment or which do not need treatment by a medical 
practitioner or nurse. 

3.2. First Aider 

  Someone who is trained and holds either a valid First Aid at Work 
(FAW) certificate or an Emergency First Aid at Work (EFAW) 
certificate.  

  Doctors registered with the General Medical Council; and nurses 
registered with the Nursing and Midwifery Council can be classed 
as first-aiders.  Such staff can provide this service in all clinical 
areas, within the boundaries of their professional obligations 
under the relevant Code of Conduct and professional registration.  
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For the purposes of this policy these professionals will only be defined 
as First Aiders if they have attended Resuscitation training which is 
current, in date and in accordance with current Resuscitation Council 
(UK) guidelines. 

(Healthcare professionals, do not require separate first aid certification 
provided they meet the above criteria)  

3.3. Appointed person 

  An ‘Appointed Person’ is someone who is not a trained First 
Aider, but who is responsible for taking charge of first aid 
arrangements relating to the provision and maintenance of first 
aid supplies in the workplace and for ensuring arrangements are 
made to summon emergency help (e.g. calling for an ambulance) 
when necessary. 

 

 To fulfil this role, appointed persons do not need first aid training.  
Appointed Persons are not first aiders so should not attempt to 
give first aid for which they have not been trained to deliver. 

4. Roles and Responsibilities 

4.1. Role of Chief Executive 

The Chief Executive has ultimate responsibility to the Trust Board for all 
aspects of health and safety within the Trust including arrangements 
relating to the provision of first aid. 

4.2. Role of Chief Nurse 

The Chief Nurse is the nominated lead director for health and safety 
and is accountable to the Chief Executive. 
 
The Director of Finance and Performance will ensure that: 
 

 Responsibility for implementing the First Aid Policy are 
appropriately delegated through Directors, Managers and 
Heads of Department in the areas/services for which they are 
responsible. 

4.3. Role of Managers and Heads of Departments or Services 

Managers, and / or Heads of Departments or Services are responsible 
for ensuring the First Aid policy is effectively implemented in all areas 
relating to their own ward, service or department. 
 
They will ensure: 
 

 There is adequate first aid provision within their areas of  
  responsibility (see Appendices A, B & C). 
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 A risk assessment of the first aid needs within their area of  
  responsibility is carried out (see Appendix A). The   
  appendices accompanying the policy provide an indication of  
  appropriate levels of first aid provision. 

 

 All staff are informed of the arrangements that have been made  
in connection with the provision of first-aid, including the location 
of equipment and first-aiders / appointed persons. 

 

 Induction of new members of staff includes the names and 
contact details / location of first aiders, appointed persons and 
first-aid boxes. 

 

 Authorised First Aiders and Appointed Persons are given the 
 necessary time off to attend training or appointments associated 
with their role and provide support as is necessary to allow them 
to reasonably undertake their duties. 

 

 Appropriate and adequate signs, indicating the names of first 
aiders  and location of first aid boxes are in place within their 
areas of responsibility.  

 

4.4. Occupational Health Department 

Occupational Health Department will provide Trust staff who have 
completed appropriate first aid training Hepatitis B Virus (HBV) 
immunisation (see Sections 4.5, 5.10 and 5.11). 

4.5. First Aider 

The requirement for a First Aider is made as a result of the risk 
assessment see section 5.1 and Appendix A. 
 
First Aiders will: 
 

 Ensure that their First Aid at Work Certificate or Emergency First 
Aid at Work Certificate is kept current by undertaking training 
and refresher courses prior to the expiry of the certificate, with 
the approval of their manager. 

 Administer first aid as required acting responsibly, with due 
regard for their own safety and within their capabilities and 
training. 

 If necessary to call for emergency assistance or instruct a 
named individual to do so. 

 Ensure that any items used are replaced in the first aid boxes as 
soon as possible after use. 
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 Regularly check first aid boxes to ensure that they are kept 
stocked, and that stocks are in date. 

 Make a personal decision regarding immunisation and contact 
the Occupational Health Department to arrange an appointment 
should it be considered appropriate (see sections 5.10 and 
5.11).  

4.6. Appointed Persons 

The requirement for an Appointed Person is made as a result of the risk 
assessment see section 5.1 and Appendix A. 
 
Appointed Persons will: 
 

 Take charge when someone is injured or falls ill and call for 
appropriate medical assistance. If necessary to call for 
emergency assistance or instruct a named individual to do so. 
 

 Not attempt to give first aid for which they have not been 
trained to deliver. 
 

 Where there is no First Aider at the location, regularly check 
first aid boxes to ensure that they are kept stocked. 

 

4.7. All Staff 

All staff must ensure that they: 
 

    Comply with the Trust’s Health and Safety Policy. 

    Take reasonable care of their own health and safety and  
    consider how their actions and omissions might affect their 
    safety and that of others  

 Report any incident which involves the provision of first aid, in    
accordance with the Trusts Incident Reporting, Analysing, 
Investigating and Learning Policy and Procedures.  Where the 
injured employee is unable to do this due to the extent of their 
injuries, the first aider or person in charge should complete 
the form. 

    Employees must not remove equipment from first aid boxes 
    without the prior knowledge of the first aider / appointed  
    person except in emergencies. Any use of supplies or removal 
    of equipment must be reported to the first aider / appointed 
    person as soon as possible. 

    Co-operate with those taking control in the event of an  
    emergency, for example summoning emergency help when 

http://ndht.ndevon.swest.nhs.uk/policies/?p=5203
http://ndht.ndevon.swest.nhs.uk/incident-reporting-and-management-policy/
http://ndht.ndevon.swest.nhs.uk/incident-reporting-and-management-policy/
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    reasonably requested to do so by a first aider or appointed  
    person. 

    Do not tamper with, misuse or otherwise interfere with any      
    equipment or supplies provided for the purposes of   
    administering first aid. 

5. First Aid   

The Health & Safety, First Aid at Work Regulations 1981 (as amended 2013) 
require employers to ensure that there is adequate first aid provision for 
employees who are injured or become ill at work.  
 
The level of cover should be determined by carrying out an assessment of risk 
in the particular area. Additionally the Trust is under a duty to ensure that 
adequate supplies of first aid equipment and appropriate signage are 
available in the workplace. 
  

5.1. Assessment of first aid requirements 

A risk assessment of each premises is required and will determine 
whether there is a need for provision of ‘Appointed Person/s’ and / or 
First Aider/s  
 
The majority of Trust office premises will be lower risk as there are no 
hazardous processes or substances on site, however this has to be 
balanced against expected response times from medical practitioners 
or nurses.  Wards, Services or Departments in premises that do not 
have Emergency Departments or Minor Injury Units nearby may 
require a higher level of first aid provision.  
 
Some premises where the public have access, e.g. Walk-In-Centres / 
Minor Injury Units, will be higher risk, however the decision on the 
number of first aiders can be balanced against the number of doctors 
or nurses working within such premises.   
 
In some instances where there is hazardous machinery, substances or 
processes in use the area might be classed as high risk and a higher 
level of first aid provision will be needed. 
 
For further guidance on risk assessments refer to Appendices A and B. 
 

5.2. Members of the public 

There are no statutory duties under the Health and Safety (First-aid) 
Regulations 1981 as amended 2013 (relating to the provision of first 
aid to members of the public) however the Trust recognises good 
practice to consider the first aid needs of persons who are not 
employees.   



First Aid Policy                                                                                                                                                 
    

Corporate Governance  Page 9 of 23 
G:\Corporate Governance\Compliance Team\Health and Safety\Policies,Guidance, Internal Alerts\First Aid\First Aid Policy v3.0 May 2019 
final.docx       

 
For example it would be appropriate to ensure that first aid provision is 
sufficient to administer basic first aid to a member of public who has 
fallen and grazed their knee on a pavement outside of a reception or 
foyer of a Trust controlled premises. 
 

5.3. Travelling, remote and lone workers  

Managers of services should take into account the first aid needs of 
their employees working away from the main site. It may be necessary 
to make special provision in some circumstances for those who travel 
long distances or are continuously mobile such as provision of personal 
first aid kits and means of summoning help should the person be a lone 
worker (See Lone Working Policy)   
 

5.4. Annual Leave and absences 

The number of first aiders or appointed persons must be sufficient to 
cover annual leave or other planned / unplanned absences.    The 
manager for the service or department is responsible for the co-
ordination of any cover that may be required. 
 

5.5. Shared Premises 

On shared or multi-occupancy sites, one employer can take 
responsibility for providing first aid cover for all staff.  In such cases, a 
full exchange of information about the risks and hazards involved 
should help ensure the shared provision is suitable and sufficient. 

Where one or more Departments are located in close proximity e.g. on 
the same floor it is not necessary for each Department to have their 
own first aider or appointed person. 

5.6.  Staff on premises under the control of others 

Subject to agreement of those in control of premises, NDHT Trust staff 
working out of non-NDHT controlled premises, for example teams 
working out of GP Practices, can follow the first aid procedures 
established for those premises.  Managers must ensure they are aware 
of the local arrangements including the location of first-aid boxes and 
who are the first aiders. 

5.7.  Other employers working on Trust controlled premises 

Managers may come to an understanding regarding the sharing of first 
aid provision where they work in close proximity with staff who are not 
directly employed by the Trust.   

5.8. Professional Indemnity 

http://ndht.ndevon.swest.nhs.uk/policies/?p=1107
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The Trust will indemnify staff in relation to the provision of emergency 
first aid to members of the public during their working hours and within 
the limits of their competency and training.  Examples being: 
 

 Staff working in the community, who travel between sites and 
 localities and complete patient home visits as part of their normal 
 working duties, who administer first aid to a member of the public 
 who is injured, during their working hours and within the limits of 
 their competency and training.  

 Staff working out of fixed premises who administered first aid to 
a member of the public who has collapsed within buildings, 
grounds or car parks, during their working hours and within the 
limits of their competency and training. 

Healthcare professionals should be aware of their professional 
obligations under their code of conduct and professional registration. 
 

5.9. Associate Membership Insurance – St John Ambulance 

There are numerous independent organisations that deliver first aid at 
work training.  Various organisations will follow national guidelines and 
standards.   
   
Without endorsement of a specific trainer but for noting and 
consideration, St John Ambulance will provide staff who successfully 
pass a first aid at work course Associate Membership Insurance cover 
for the duration of the validity of their training qualification. 

 
This free insurance covers staff against claims arising from first aid 
they may have delivered outside of their workplace responsibilities and 
when not covered by employer's (or any other) insurance (i.e. outside 
of work and contracted hours).   

A first aider acting on behalf of an association (e.g. the Trust) or club 
must do so under the insurance of that club or association.  Associate 
Membership Insurance does not cover the first aider in such instances. 

5.10. Good Samaritan  

The Social Action, Responsibility and Heroism Act 2015 applies in 
England and  Wales.  It is relevant to “good Samaritan acts”, including 
those where a member of Trust staff may happen upon a medical 
emergency situation in a personal rather than professional situation, 
outside of their normal professional setting, contracted hours and / or 
place of work. 

Whilst it is acknowledged no legal duty exists (under criminal law) in 
such circumstances, clinical staff have ethical and professional 
obligations to assist within their competencies and skill set.  There are 
moral arguments (common law duty of care) that must be reflected 
upon by staff in non-work related  emergency situations. 

http://www.sja.org.uk/sja/training-courses/frequently-asked-questions/associate-membership-insurance.aspx
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The Social Action, Responsibility and Heroism Act has been 
implemented to support “good Samaritans” and to address concerns 
and perceptions held by individuals who could as a “good Samaritan” 
assist in an emergency situation (e.g. a trained first aider acting 
responsibly) but were put off from helping for fear of legal action should 
something go wrong.    

5.11. Moving and Handling of injured persons 

First aid training does not normally cover the moving and handling of 
an injured person.  The principle is to leave the injured person where 
they are until medical assistance is obtained, only moving the persons 
if there is significant danger to them if they are not moved. 
 
First aiders must not undertake moving and handling tasks of injured 
persons unless suitably trained to do so.   
 
All staff must only undertake handling tasks on which adequate 
training, instruction and information has been given on how to perform 
manual handling techniques and use of equipment.  See Moving and 
Handling Policy. 

5.12. Blood Borne Viruses 

The risk of first aiders in the workplace of being infected with a blood 
borne virus such as hepatitis B whilst carrying out first aid duties is 
small.  There has been no recorded case of Human Immunodeficiency 
Virus (HIV) or Hepatitis B Virus (HBV) being passed on during mouth to 
mouth resuscitation.  The following precautions can be taken to reduce 
the risk of infection: 

 Cover any cuts or grazes on your skin with a waterproof 
dressing; 
 

 Wear suitable disposable gloves when dealing with blood or any 
other body fluids; 
 

 Use suitable eye protection and a disposable plastic apron 
where splashing is possible; 
 

 Use devices such as face shields to give mouth to mouth 
resuscitation, but only when trained to use them; and 
 

 Wash hands after each procedure. 
 

HSE guidance advises it is not normally necessary for first aiders in the 
workplace to be immunised against HBV, unless the risk assessment 
indicates it is appropriate. 
 

http://ndht.ndevon.swest.nhs.uk/policies/?p=101
http://ndht.ndevon.swest.nhs.uk/policies/?p=101
http://www.hse.gov.uk/pubns/indg342.htm
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The HSE also advise that as a first aider it is important to remember 
that you should not withhold treatment for fear of being infected with a 
BBV. 
 

5.13. Hepatitis B Immunisation 

Trust staff who have completed appropriate first aid training are offered 
protection against Hepatitis B Virus (HBV) by means of immunisation. 

The immunisation consists of 3 injections over a period of 6 months 
followed by a blood test at 8 weeks to check immunity and a booster 
injection at 5 years post the initial course.   

Having evaluated the risk levels, (see section 5.10 and Appendix A) for 
those first aiders who wish to have HBV immunisation, please contact 
the Occupational Health Department to arrange an appointment. 

6. Provision of Supplies 

6.1. First Aid Box 

There is no mandatory list of contents for first-aid boxes.  The Health 

and Safety Executive does not 'approve' or endorse particular 

products. Deciding what to include must be based on risk assessment 

of first-aid needs. As a guide, where work activities involve low 

hazards, the Approved Code of Practice and guidance that 

accompanies the First Aid at Work Regulations advises a minimum 

stock of first-aid items should include: 

  A leaflet giving general guidance on first aid e.g. HSE leaflet 
Basic advice on first aid at work. 

  20 individually wrapped sterile adhesive dressings i.e. plasters 
 (assorted sizes). 

  Two sterile eye pads. 

 Four individually wrapped triangular bandages (preferably 
sterile). 

  Six safety pins. 

  Six medium sized (approximately 12cm x 12cm) sterile  
unmedicated  wound dressings. 

 Two large (approximately 18cm x 18cm) sterile individually 
wrapped unmedicated wound dressings. 

  One pair of disposable gloves (preferably nitrile gloves). 
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Medicines, tablets (e.g. aspirin, paracetamol, ibuprofen) or creams 
should not be kept in the first aid box. 
 
First aid boxes located in areas where food preparation and / or food 
handling is carried out should contain blue adhesive dressings, such as 
shops, cafes, galley kitchens on wards and commercial kitchens. 
 

All first aid boxes must display a white cross on a green background.  

For further guidance on the contents of first aid boxes, including eye 

wash please refer to Appendix C. 

6.2. Signage 

First Aid signs detailing the name of the first aider or appointed person 
and their location and the location of the first aid box should be 
displayed in a prominent position in each office area, health centre, 
ward or department. 
 

6.3. Purchasing 

First Aid kits, travel kits, replacement contents and signs must only be 
ordered through NHS Supplies, in order to ensure good value and to 
avoid use of unsuitable items such as powdered latex gloves. 
 
Supplies and equipment relating to first aid are to be purchased via the 
Ward, Department or Services budget. 

7. Training Requirements  

7.1. Course Bookings 

Booking for all first aid training will be undertaken through Workforce 
Development.  First aid training is centrally funded via Workforce 
Development, who will provide confirmation of: 

  Course title. 

  Details of course provider. 

  Date, time and venue of training, and 

  Frequency of refresher training. 

7.2. First Aid at Work 

Changes to the First Aid Regulations in 2013 removed the requirement 
for Health and Safety Executive (HSE) training provider accreditation.  
Organisations are free to choose providers.  Those who provide 
training can no longer claim to be HSE approved.    
 

http://www.hse.gov.uk/pubns/geis3.htm
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To support selection, the HSE provides guidance in respect of the 
criteria providers must cover.   Topics should be in accordance with: 
 

 Resuscitation Council (UK) guidelines 2015; 
 

 The first aid-manual of Voluntary Aid Societies (St John 
Ambulance, British Red Cross, St Andrew’s First Aid); or 

 Other published guidelines, provided they are in line with above 
or supported by a responsible body of medical opinion. 
 

First Aid at Work is typically delivered over three days (minimum 18 
hours). On completion of First Aid at Work training successful 
candidates should be able to: 
 

 Provide emergency first aid at work (see section 7.3). 

 Administer first aid to a casualty with: 

o  Injuries to bones, muscles and joints, including suspected 
 spinal injuries 

o  Chest injuries 

o  Burns and scalds 

o  Eye injuries 

o  Sudden poisoning 

o  Anaphylactic shock 

 Recognise the presence of major illness and provide 
appropriate first aid (including heart attack, stroke, epilepsy, 
asthma and diabetes). 

The successful candidate should receive a certificate, which remains 
valid for three years. 

Towards the end of the three-year certification period, it is 
recommended that first aiders undertake a requalification course. 

Workforce Development will provide advice should additional refresher 
training be required in line with best practice and recommendations 
from the course provider. 

7.3. Emergency First Aid at Work 

Changes to the First Aid Regulations in 2013 removed the requirement 
for Health and Safety Executive (HSE) training provider accreditation.  
Organisations are free to choose providers.  Those who provide 
training can no longer claim to be HSE approved.    
 
To support selection, the HSE provides guidance in respect of the 
criteria providers must cover.  Topics should be in accordance with: 

http://www.hse.gov.uk/firstaid/first-aid-training.htm
http://www.hse.gov.uk/pubns/geis3.htm
http://www.hse.gov.uk/firstaid/first-aid-training.htm
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 Resuscitation Council (UK) guidelines 2015; 
 

 The first aid-manual of Voluntary Aid Societies (St John 
Ambulance, British Red Cross, St Andrew’s First Aid); or 
 

 Other published guidelines, provided they are in line with the 
above or supported by a responsible body of medical opinion. 

 
Emergency First Aid at Work is typically delivered over one day (6 
hours minimum) and is sometimes referred to and certificated as 
“appointed persons emergency first aid” 

On completion of EFAW training successful candidates should be able 
to: 

 Understand the role of the first aider, including reference to: 

o  The importance of preventing cross-infection 

o  The need for recording incidents and actions 

o  Use of available equipment 

 Assess the situation and circumstances in order to act safely, 
promptly and effectively in an emergency 

 Administer first aid to a casualty who is unconscious (including 
 because of seizure) 

 Administer cardiopulmonary resuscitation 

 Administer first aid to a casualty who is: 

o  Choking 

o  Wounded and bleeding 

o  Suffering from shock 

 Provide appropriate first aid for minor injuries (including small 
cuts,  grazes and bruises, minor burns and scalds and small 
splinters). 

The successful candidate should receive a certificate, which remains 
valid for three years. 

Towards the end of the three-year certification period, emergency first 
aiders need to undertake a requalification course or another EFAW 
course. 
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Workforce Development will provide advice should additional refresher 
training be required in line with best practice and recommendations 
from the course provider. 

7.4. Appointed Persons 

An ‘Appointed Person’ is someone who is not a trained First Aider.  To 
fulfil this role, appointed persons do not need first aid training.   

Appointed Persons are not first aiders so should not attempt to give 
first aid for which they have not been trained to deliver. 

Appointed persons require a basic understanding of what to do in an 
emergency.  It is good practice for appointed persons to have current 
resuscitation training.   
 
Subject to risk assessment, it may be more appropriate to appoint First 
Aiders who have completed the Emergency First Aid at Work (EFAW) 
training.  EFAW is sometimes referred to and certificated as “appointed 
persons emergency first aid”.   
 
An appointed person may be appropriate and meet the needs of a 
service or department subject to completion of the First Aid Risk 
Assessment Tool (Appendix A) giving reference to provision of 
appointed persons guidance (Appendix B). 

8. Equality Impact Assessment 

 The Trust aims to design and implement services, policies and measures that 
meet  the diverse needs of our service, population and workforce, ensuring 
that none are placed at a disadvantage over others.  An Equality Impact 
Assessment Screening has been undertaken and there are no identified 
adverse or positive impacts.  
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Table 1:  Equality impact Assessment 

9. Monitoring Compliance  

Monitoring compliance with this policy will be the responsibility of the Health 
and Safety Manager / Compliance Team.  This will be undertaken by: 

 Reactive monitoring of incident report forms relating to the 
provision of first aid; and 

 Pro-active monitoring as part of the Trusts Health and Safety Audit 
programme (see Health and Safety Policy) 

Where non-compliance is identified, support and advice will be provided to 
improve practice.  

10. References  

10.1. References – Legislation 

The Health and Safety at Work etc Act 1974. 

The Management of Health and Safety at Work Regulations 1999.  

The Health and Safety (First-aid) Regulations 1981 (as amended 2013). 

The Social Action, Responsibility and Heroism Act 2015 

10.2. References – Others 

The Health and Safety Executive (HSE) website provides further 
information and resources: http://www.hse.gov.uk/firstaid/index.htm 
 

Group 
Positive 
Impact 

Negative 
Impact 

No 
Impact 

Comment 

Age   X  

Disability   X  

Gender   X  

Gender Reassignment   X  

Human Rights (rights 
to privacy, dignity, 
liberty and non-
degrading treatment) 

  X  

Marriage and civil 
partnership 

  X  

Pregnancy   X  

Maternity and 
Breastfeeding 

  X  

Race (ethnic origin)   X  

Religion (or belief)   X  

Sexual Orientation   X  

http://ndht.ndevon.swest.nhs.uk/policies/?p=5203
http://www.hse.gov.uk/firstaid/index.htm
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First aid at work.  The Health and Safety (First-Aid Regulations 1981 
Approved Code of Practice and Guidance.  L74 (Third Edition published 
2013). 
 
First aid at work.  Your questions answered.  HSE information leaflet 
INDG214  
(rev2) published 05/14 
 
HSE website; First aid needs assessment 
 
Selecting a first aid training provider.  Guidance for employers.  General 
Information Sheet no 3.  HSE leaflet.  10/13 
 
Blood-borne viruses in the workplace.  Guidance for employers and 
employees.  HSE Guidance INDG342.  07/01  
 
First Aid Manual (Revised 9th Edition) published 2009.  Authorised by St 
John Ambulance, St Andrew’s Ambulance Association and British Red 
Cross.  
 
Unison.  Health and Safety Information Sheet.  First-aid at Work.  Last 
updated Jan 2010. 
 

10.3. Further information 

British Red Cross are part of a global voluntary network.  Further information 
available at: 
http://www.redcross.org.uk/What-we-do/First-aid/Everyday-First-Aid 
 
St John Ambulance is one of the UK's leading first aid charities.  Further 
information available at: 
http://www.sja.org.uk/sja/default.aspx 
 
Details of Associate Membership Insurance covering those who have completed 
courses delivered by St Jon Ambulance is available at: 
http://www.sja.org.uk/sja/training-courses/frequently-asked-questions/associate-
membership-insurance.aspx 
 
St John Ambulance welcomes “heroism” law.  Article regarding the Social Action, 
Responsibility and Heroism Act 2015: 
http://www.sja.org.uk/sja/what-we-do/latest-news/news-archive/news-stories-from-
2015/february-2015/new-heroism-law.aspx 
 
The Royal College of Nursing published a series of eight articles relating to the 
provision of first aid in 2009: 
http://nursingstandard.rcnpublishing.co.uk/learning-zone/cpd-series/first-aid 
 
The Royal Society for the Prevention of Accidents. RoSPA is a registered charity 
promoting safety and the prevention of accidents. Further information available at: 
http://www.rospa.com/ 
 

http://www.hse.gov.uk/firstaid/needs-assessment.htm
http://www.redcross.org.uk/What-we-do/First-aid/Everyday-First-Aid
http://www.sja.org.uk/sja/default.aspx
http://www.sja.org.uk/sja/training-courses/frequently-asked-questions/associate-membership-insurance.aspx
http://www.sja.org.uk/sja/training-courses/frequently-asked-questions/associate-membership-insurance.aspx
http://www.sja.org.uk/sja/what-we-do/latest-news/news-archive/news-stories-from-2015/february-2015/new-heroism-law.aspx
http://www.sja.org.uk/sja/what-we-do/latest-news/news-archive/news-stories-from-2015/february-2015/new-heroism-law.aspx
http://nursingstandard.rcnpublishing.co.uk/learning-zone/cpd-series/first-aid
http://www.rospa.com/
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UNISON, the public service union website provides information on their website in 
relation to the requirements of first aid provision in the workplace: 
https://www.unison.org.uk/get-help/knowledge/health-and-safety/first-aid/ 

11. Associated Documentation  

 Control of Substances Hazardous to Health Policy 

 Health and Safety Policy 
 

 Incident Reporting, Analysing, Investigating & Learning Policy & Procedures 
 

 Lone Working Policy  
 

 Moving and Handling Policy 

 Risk Management Policy 

 Resuscitation Policy 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.unison.org.uk/get-help/knowledge/health-and-safety/first-aid/
http://ndht.ndevon.swest.nhs.uk/policies/?p=1075
http://ndht.ndevon.swest.nhs.uk/policies/?p=5203
http://ndht.ndevon.swest.nhs.uk/incident-reporting-and-management-policy/
http://ndht.ndevon.swest.nhs.uk/policies/?p=1107
http://ndht.ndevon.swest.nhs.uk/moving-and-handling-policy/
http://ndht.ndevon.swest.nhs.uk/policies/?p=346
http://ndht.ndevon.swest.nhs.uk/resuscitation-policy/
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Appendix A: First Aid Risk Assessment Tool 

The risk assessment tool supports the decision making process for first aid.  The HSE on-
line assessment provides further guidance:  http://www.hse.gov.uk/firstaid/needs-
assessment.htm 

Location: Risk Assessment undertaken 
by: 

Work Activity / Area Assessed: 
 
Staff Representative Consulted: 

Yes / No     Name: 

Name: 

Signed: 

Date: 

Query: Comments: 

How many staff are on site?  (Appendix C)  

Are qualified nursing, midwifery or medical 
staff available on site? 

 

Are there hazardous machines, processes or 
work activities? 

 

Are hazardous substances in use?  

What injuries and illness have previously 
occurred? (incident records) 

Can any possible injuries and illnesses be 
dealt with by first aiders? 

 

Are there vulnerable people on site? 
(children, young, inexperienced staff or those 
with disabilities or particular health problems) 

 

Do staff travel a lot, work remotely or work 
alone? 

 

Do staff work shifts or out of hours?  

Are premises spread out or over multi-floor 
occupancy? 

 

Is your workplace remote from emergency 
medical services? 

 

Do staff work at sites controlled by other 
organisations? 

 

Can first aid provision be shared? (multi- 
occupancy locations) 

 

What provision is made to cover planned and 
un-planned absences of First aiders or 
appointed persons? 

 

Required actions noted here (e.g. nominate 
staff, book training course, purchase first aid 
supplies) 

 

http://www.hse.gov.uk/firstaid/needs-assessment.htm
http://www.hse.gov.uk/firstaid/needs-assessment.htm


First Aid Policy                                                                                                                                                 
    

Corporate Governance  Page 21 of 23 
G:\Corporate Governance\Compliance Team\Health and Safety\Policies,Guidance, Internal Alerts\First Aid\First Aid Policy v3.0 May 2019 
final.docx       

Appendix B: Provision of First Aiders & Appointed Persons 

The table below provides guidance on numbers of first-aiders and appointed persons 

Category of Risk 
Numbers employed at any 

location 
Suggested number of first 

aid personnel 

Lower Risk 
e.g. Offices 

Less than 25 
 
25 - 50 
 
50 -100 
 
More than 100 

At least one appointed 
person 
At least one first aider trained 
in EFAW 
At least one First Aider 
trained in FAW 
One additional First Aider for 
every 100 

Medium Risk e.g. general 
areas where the public 
have access such as 
certain clinics 

Fewer than 20 
 
 
20-100 
 
 
 
 
 
More than 100 

At least one Appointed 
Person. 
 
At least one First Aider 
trained in EFAW or FAW 
subject to risk assessment 
(may be a nurse or doctor) 
for every 50 employed. 
 
One additional First 
Aider (may be a 
nurse or doctor) for 
every 100 employed 

High Risk e.g. extensive 
work with hazardous 
machinery. Examples 
include catering. 

Less than 5 
 
 
5-50 
 
 
 
 
More than 50 

At least one Appointed 
Person. 
 
At least one First Aider 
trained in EFAW or FAW 
subject to risk assessment 
(may be a nurse or doctor). 
 
At least on First Aider trained 
in FAW (may be a nurse or 
doctor) for every 50 
employed 

Walk-In-Centres / Minor 
Injury Units / Emergency 
Departments 

All WICs, MIUs & EDs have 
a number of nurses on duty, 
who have extensive first aid 
training. 

No requirements for 
additional first-aid 
training. 

Community Hospitals Due to the vulnerability of 
many patients the 
Community Hospitals are 
classed as High Risk. 

Community Hospital 
wards always have a 
number of clinical 
staff on duty. 

Where there are hazards 
for which additional 
first- aid skills are 
necessary 

E.g. where a COSHH 
assessment or a risk 
assessment has identified 
this need. 

At least one first 
aider trained in the 
specific emergency 
action to be available 
at all times. 



First Aid Policy                                                                                                                                                 
    

Corporate Governance  Page 22 of 23 
G:\Corporate Governance\Compliance Team\Health and Safety\Policies,Guidance, Internal Alerts\First Aid\First Aid Policy v3.0 May 2019 
final.docx       

Appendix C: Guidance on First aid box contents 

A national standard for workplace first aid kits BS 8599 was introduced by the British 
Standards Institute (BSi) in June 2011.  The new national standard was designed to update 
the contents of kits so they better met the needs of first aiders. Four sizes of kit were 
introduced.   

BS 8599 compliant first aid kits were developed in association with the British Healthcare 
Trades Association (BHTA) and the Health and Safety Executive (HSE). 

A risk assessment must be completed to decide what is appropriate to have in first aid 
boxes, based on the: 

 types of injuries that the first aider may have to treat ; 

 number of staff ; 

 anticipated response times from a medical practitioner or nurse (e.g. proximity to 
Emergency Department of Minor Injuries Unit)   

The HSE have not made the new BSi kits mandatory.   See also section 6.1 of the First Aid 
Policy.  The following tables provide information taken from BS 8599 and is provided as 
guidance to assist staff in the decision making process for first aid provision. 

Category of hazard Number of Employees Size of First Aid Kit 

Low hazard  

e.g. shops, offices, libraries 

etc. 

 

Less than 25 

 
25 – 100 

 
more than 100 

1 Small size kit 

 
1 Medium size kit 

 
1 Large kit per 100 
employees 

High hazard 
e.g. light engineering and 
assembly work, food 
processing, warehousing, 
extensive work with 
dangerous machinery or 
sharp instruments, 
construction, chemical 
manufacture etc. 

Less than 5 

 
5 – 25 

 
more than 25 

 

1 Small size kit 

 
1 Medium size kit 

 
1 large kit per 25 employees 

 

 

Contents: Small Medium Large Travel 

Guidance Card 1 1 1 1 

Contents list 1 1 1 1 

Medium Dressing 4 6 8 1 
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Contents: Small Medium Large Travel 

Large Dressing 1 2 2 1 

Triangular 
bandage 

2 3 4 1 

Safety pins 6 12 24 2 

Sterile eyepad 2 3 4 - 

Plasters 40 60 100 10 

Alcohol-free 
wipes 

20 30 40 4 

Adhesive tape 1 1 1 1 

Nitrile gloves 6 9 12 1 

Sterile finger 
dressing 

2 3 4 - 

Resuscitation 
faceshield 

1 1 2 1 

Foil blanket 1 2 3 1 

Burn dressing 1 2 2 1 

Shears 1 1 1 1 

Conforming 
bandage 

1 2 2 1 

Eyewash 250ml - - - 1 

 

Eye Wash 

Should for example a chemical or other hazardous substance be splashed into the eye, for 
which the manufacturers safety data sheet and COSHH risk assessment recommend 
irrigation with water, then means to enable flushing the eye must be considered (see 
COSHH Policy) 

The advice given in the voluntary aid societies, First Aid Manual, is to use water.  The 
quantity of which depends on the scenario, however clean mains-fed tap water is the best 
means of doing this. 

Where mains fed-tap water is not readily available, sterile eye wash solution can replace it.  
Where eye wash bottles are provided it is essential they are kept clean, secure, are in date 
and disposed of and promptly replaced when used or out of date. 

  

http://ndht.ndevon.swest.nhs.uk/policies/?p=1075

