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Introduction 
 
Moretonhampstead Hospital is being developed into a community health and social 
care hub. The hub will bring together a range of health, social care and voluntary 
sector services in a new model which reduces barriers and promotes integration. 
 
Services already based at the hub include: 
 

 Community nursing team 

 Community therapy team 

 Musculoskeletal (MSK) physiotherapy 

 Chiropody 

 Dermatology outpatient clinics 

 Rheumatology outpatient clinics 
 
Community nursing and therapy services were enhanced with additional funding by 
the Northern Devon Healthcare NHS Trust following the closure of inpatient beds, 
with the teams moving into the hub. 
 
This has greatly improved the services the community teams are able to provide at 
the hub, in the community and in people’s own homes. The co-location of these 
teams has also provided opportunities to work with non-NHS organisations within the 
area. 
 

Hub steering group 
 
The development of the hub is being overseen by a steering group which includes 
representatives from the Northern Devon Healthcare NHS Trust, Northern, Eastern 
and Western Devon Clinical Commissioning Group (NEW Devon CCG), Devon 
County Council, League of Friends, local GP practices, parish councils and voluntary 
sector. 
 
At the latest meeting on Wednesday 29 July, the group discussed the following 
subjects: 
 
Outline business case 
 



Over the last three months a small group made up of representatives from the 
steering group has been reviewing the options for refurbishing and reconfiguring the 
existing building to deliver our vision. 
 
The steering group received an update on the review of options. It is anticipated that 
the outline business case which will identify the preferred option will be presented to 
the board of the Northern Devon Healthcare NHS Trust in October. 
 
New service developments 
 
A new day treatments service is due to start at the hospital on Thursday 3 
September. This will enable treatments such as blood transfusions and other 
infusions to be delivered locally. 
 
Previously, patients in the Moretonhampstead area would have had to travel to 
Okehampton or Royal Devon and Exeter Hospital for a blood transfusion or infusion. 
The new service could save patients from having to make the journey on a regular 
basis. 
 
Procurement of new services 
 
Representatives from the local NHS commissioning support unit (CSU) attended the 
meeting to talk about the work they were doing to develop the procurement process 
for hubs in the NEW Devon CCG area, and how they would use this process for new 
services to be included in the hub at Moretonhampstead. 
 
While the group is currently reviewing the options for refurbishing the building, it was 
agreed that certain services would be prioritised for implementation at the hub in the 
interim period, such as outpatient services, day care and a signposting service to 
help members of the public find out about other services available in the area. 
 
Project Ulysses 
 
Justin Smallwood from Upstream, a voluntary sector organisation in Mid Devon, 
attended the meeting to provide an overview of Project Ulysses. The project focuses 
on targeting hard to reach, lonely people, addressing their low or negative self-
esteem, reducing their loneliness through facilitating their attendance at supported 
groups, with a focus on reducing social isolation and increasing resilience through 
preventative activity. 
 
Groups will engage in art and craft, exercise, falls prevention, improved diet, 
cognitive stimulation training and other activities, all intended to improve individual 
resilience. Groups will have a strong social theme with time to chat and have tea, 
coffee or lunch together. Some groups will be run for those with specific long-term 
conditions, stroke and dementia. 
 
This project may be of interest for the hub in Moretonhampstead in the future. 
 
Hub newsletter 
 
A newsletter will be published after each steering group meeting. This will include 
information about new service developments and the work programme. 
 



Chagford Show 
 
Members of the steering group will be attending Chagford Show on Thursday 20 
August to speak to local people about the developments at the hub. Please come 
and find us at the show! 
 
Facebook page and website 
 
People can keep up to date about developments at the hospital online. Visit the 
website at www.healthypeoplemoreton.co.uk or like the Facebook page, entitled 
‘Moretonhampstead Hospital Health and Social Care Hub’. 
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