Northern Devon Healthcare EZZIE
NHS Trust

s in Exeter, East and Mid Devon

Exmouth Community Hospital - Qutpatients - ‘Friends and Family Test’ - Oct-15 to Mar-16

Adult FFT card guestion: How likely are you to recommend our service to friends and family if they needed similar care or treatment? Response
options: Extremely likely, Likely, Neither likely nor unlikely, Unlikely, Extremely unlikely, Don’t know.

Children and youngq person’s FFT card guestion: Would you tell your friends that this is a good service to come to?

Quantitative Results

The Friends and Family Test (FFT) score is calculated as outlined in the NHS England guidance issued in Oct-14. The calculation is as follows:
‘Would recommend’ percentage is calculated as follows:

Extremely likely + Likely
(Yes)

Extremely likely + Likely + Neither likely nor unlikely +Unlikely + Extremely unlikely + Don’t know X100
(Yes + Maybe + No + Don’t know)
‘Would not recommend’ percentage is calculated as follows:
Extremely unlikely + unlikely
(No) X100
Extremely likely + Likely + Neither likely nor unlikely +Unlikely + Extremely unlikely + Don’t know
(Yes + Maybe + No + Don’t know)
The Trust’s target ‘Would recommend’ score is 75%.
Month Responses Would recommend Would not recommend Neither likely nor unlikely to recommend / Don’t know
No. % % %
Oct-15 26 92.3 0.0 7.7
Nov-15 23 100.0 0.0 0.0
Dec-15 20 100.0 0.0 0.0
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Jan-16 71 100.0 0.0 0.0
Feb-16 151 100.0 0.0 0.0
Mar-16 27 100.0 0.0 0.0
Qualitative Feedback
Year | Month | Clinic / “Frie Please can you tel Have you any Gender | Age Ethnicity | Please tick
department and us the main suggestions for this box if
attended Family reason for the ways we can you DO NOT
Test”’ response you improve our wish your
Response have given? community anonymised
outpatient comments to
service? be made
public /
2015 | Oct Physiotherapy | Extremely Female | over White | DO NOT
likely 65 British wish my
anonymised
comments to
be made
public
2015 | Oct Physiotherapy | Extremely Very helpful Male over White No tick
likely response. 65 British
2015 | Oct Physiotherapy | Extremely Very happy. Female | over White No tick
likely 65 British
2015 | Oct Physiotherapy | Extremely Practical, clear 56-65 | White No tick
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likely advice from British
physio &
reception staff.
Pleasant waiting
environment,
efficient.
2015 | Oct Physiotherapy | Extremely Female | 36-45 | White | DO NOT
likely British wish my
anonymised
comments to
be made
public
2015 | Oct Physiotherapy | Extremely Female | 26-35 | White | DO NOT
likely British wish my
anonymised
comments to
be made
public
2015 | Oct Physiotherapy | Extremely Was very good Need more 46-55 | White No tick
likely and polite. people so less British
time to wait.
2015 | Oct Physiotherapy | Extremely Physio J. is Train the other Female | 46-55 | White No tick
likely superb, way physios to higher British
better than nearly levels.
every other
physio I've seen
(sorry)!
2015 | Oct Physiotherapy | Extremely Referrals are only Female | 46-55 | White No tick
likely via your GP British
unless you pay
privately.
Treatment
received very
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helpful &
thorough.
Continuity of
same physio is

important &
relevant to your
history.
10 | 2015 | Oct Physiotherapy | Extremely Excellent service Female | 56-65 | White No tick
likely once | had British
obtained an
appointment.
11 | 2015 | Oct Physiotherapy | Extremely Relaxed, less No - all excellent. | Female | 56-65 | White No tick
likely crowded, easy to British
access.
12 | 2015 | Oct Physiotherapy | Extremely Female | over White No tick
likely 65 British
13 | 2015 | Oct Physiotherapy | Extremely J. was very easy No tick
likely to talk to & took
on board all my
knee problems.
Exercises easy to
understand &
carry out. Now
put me on the
knee class list!!
14 | 2015 | Oct Physiotherapy | Likely | have found Female | over White No tick
previously little 65 British

interaction & only
request that | do
exercises. J. is
much more
interactive & |
have found her
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much better for
understanding &
working on me as
well as giving
exercise routines.
15 | 2015 | Oct Physiotherapy | Neither Haven't got a lot Not really - seems | Female | 56-65 | White No tick
likely nor of faith that the to run well. British
unlikely process helps. |
feel you have to
go through the
system to get to
see other people.
16 | 2015 | Oct Ultrasound Extremely Very helpful. Female | 46-55 | White No tick
likely British
17 | 2015 | Oct Ultrasound Extremely No tick
likely
18 | 2015 | Oct Ultrasound Extremely V. friendly staff. No. Female | 16-25 | White No tick
likely British
19 | 2015 | Oct Ultrasound Extremely Quick & friendly. Female | 46-55 | White No tick
likely British
20 | 2015 | Oct Ultrasound Extremely Friendly staff, Female | over White No tick
likely efficient staff. 65 British
21 | 2015 | Oct Ultrasound Extremely Always have No tick
likely wonderful service
from Exmouth.
22 | 2015 | Oct Ultrasound Extremely Female | 46-55 | White | DO NOT
likely British wish my
anonymised
comments to
be made
public
23 | 2015 | Oct Ultrasound Extremely Free parking, No. Female | 16-25 | Other No tick
likely clean area, ethnic
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friendly staff and group
ample seating.
24 | 2015 | Oct Ultrasound Extremely Totally satisfied. Male over White No tick
likely 65 British
25 | 2015 | Oct Ultrasound Extremely Good service on No. over White No tick
likely time. 65 British
26 | 2015 | Oct Ultrasound Neither | had to wait over | Male over White No tick
likely nor six weeks for an 65 British
unlikely appointment.
1 2015 | Nov Physiotherapy | Extremely Very professional, No tick
likely helpful advice.
2 2015 | Nov Physiotherapy | Extremely Female | 56-65 | White | DO NOT
likely British wish my
anonymised
comments to
be made
public
3 2015 | Nov Physiotherapy | Extremely Supportive, Female | 36-45 | White No tick
likely prompt service. British
4 2015 | Nov Physiotherapy | Extremely Female | 16-25 | White | DO NOT
likely British wish my
anonymised
comments to
be made
public
5 2015 | Nov Physiotherapy | Extremely Male over White | DO NOT
likely 65 British wish my
anonymised
comments to
be made
public
6 2015 | Nov Physiotherapy | Extremely Friendly, efficient No. Female | 56-65 | White No tick
likely reception. British
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Understanding
and helpful
practitioner.

7 2015 | Nov Physiotherapy | Extremely Very thorough Female | over White No tick

likely questions, 65 British
obtaining the
specific
information
needed. Caring
approach + very
sympathetic.
8 2015 | Nov Physiotherapy | Extremely Very good Male over White No tick
likely information and 65 British
advice about my
problem.
9 2015 | Nov Physiotherapy | Extremely Friendly & No. Female | 46-55 | White No tick
likely efficient & British
helpful.

10 | 2015 | Nov Physiotherapy | Extremely Find them very No. Male over White No tick

likely helpful. 65 British

11 | 2015 | Nov Physiotherapy | Extremely Helpful, Female | 56-65 | White No tick

likely understanding. British

12 | 2015 | Nov Physiotherapy | Extremely Listen to the issue Weekend Female | 26-35 | White No tick

likely + try and resolve appointments. British
quickly.

13 | 2015 | Nov Physiotherapy | Extremely The kindness & No tick

likely treatment that |
have received
from J. has been
exceptional.

14 | 2015 | Nov Physiotherapy | Likely Good advice - Female | over White No tick
thorough 65 British
assessment.
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15 | 2015 | Nov Physiotherapy | Likely Female | 46-55 | White | DO NOT
British wish my
anonymised
comments to
be made
public
16 | 2015 | Nov Physiotherapy | Likely Female | 46-55 | White | DO NOT
British wish my
anonymised
comments to
be made
public
17 | 2015 | Nov Physiotherapy | Likely A vital part of the Yes - employ No tick
NHS, but needs more staff and
more resourcing improve working
in the way of time conditions for
allocation. them.
18 | 2015 | Nov Physiotherapy | Likely Helpful and Less cancellations | Female | 46-55 | White No tick
thorough. Clear please. (My apt. British
instructions on has been
printed exercise cancelled and
sheet. rearranged every
time so far).
19 | 2015 | Nov Physiotherapy | Likely Helping back Male 26-35 | White No tick
pain. British
20 | 2015 | Nov Physiotherapy | Likely Very friendly, Female | over White No tick
very helpful. 65 British
21 | 2015 | Nov Physiotherapy | Likely Female | 56-65 | White | DO NOT
British wish my
anonymised
comments to
be made
public
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22 | 2015 | Nov Ultrasound Extremely Extremely helpful N/A. Female | 46-55 | White No tick
likely & kind, British
professional.
23 | 2015 | Nov Ultrasound Likely Female | 46-55 | White No tick
British
1 2015 | Dec Physiotherapy | Extremely | have recovered | had rather a Male over White No tick
likely my mobility long wait before 65 British
thanks to advice being seen - as in
received from a beginning.
very kind physio.
2 2015 | Dec Physiotherapy | Extremely Very helpful. Female | over White No tick
likely 65 British
3 2015 | Dec Physiotherapy | Extremely Friendly, efficient. Female | over Other No tick
likely 65 ethnic
group
4 2015 | Dec Physiotherapy | Extremely 46-55 | White No tick
likely British
5 2015 | Dec Physiotherapy | Extremely Bad back. Information after | Female | 26-35 | White No tick
likely appointments British
finished.
6 2015 | Dec Physiotherapy | Likely Female | 36-45 | White No tick
British
7 2015 | Dec Physiotherapy | Likely Friendly, good Male 16-25 | White No tick
service. British
8 2015 | Dec Physiotherapy | Likely Professional, No tick
friendly,
thorough.
9 2015 | Dec Radiology Extremely Quick. Male 46-55 | White No tick
likely British
10 | 2015 | Dec Radiology Extremely They was very Male over White No tick
likely helpful. 65 British
11 | 2015 | Dec Radiology Extremely Very good Male 56-65 | White No tick
likely service. British
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12 | 2015 | Dec Radiology Likely Polite, efficient, None at present. | Male over White No tick
calming. 65 British
13 | 2015 | Dec Ultrasound Extremely | didn't have to It was a shame | Female | 46-55 | White No tick
likely wait, everything had to wait so British
is clean. The long for an
procedure was appointment.
explained in
detail, | knew
exactly what to
expect.
Technician was
discreet and
gentle with me!
14 | 2015 | Dec Ultrasound Extremely Female | 26-35 | Other No tick
likely ethnic
group
15 | 2015 | Dec Ultrasound Extremely Great service, Female | 16-25 | White No tick
likely friendly. British
16 | 2015 | Dec Ultrasound Extremely Very kind & Female | 56-65 | White No tick
likely reassuring staff. British
17 | 2015 | Dec Ultrasound Extremely Very helpful staff. Male 36-45 | White No tick
likely British
18 | 2015 | Dec Ultrasound Extremely Female | 26-35 | White No tick
likely British
19 | 2015 | Dec Ultrasound Extremely Helpful + friendly. Female | 26-35 | White No tick
likely British
20 | 2015 | Dec Ultrasound Extremely Very helpful. Male over White No tick
likely 65 British
1 2016 | Jan Not entered Extremely Fantastic Male 56-65 | White No tick
likely experience - British
thanks for the
care shown.
2 2016 | Jan Physiotherapy | Extremely Really helpful, All really great. Male 46-55 | White No tick
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likely caring, supportive Just an early British
and initial
knowledgeable. appointment. |
had to wait a long
time.
2016 | Jan Physiotherapy | Extremely E. really helped, Telephone always | Male 36-45 | White No tick
likely was empathetic goes to answer British
and showed care. phone, haven't
| didn't feel like | always gotten
wasn't being back to me when
listened to. I've left
messages.
2016 | Jan Physiotherapy | Extremely | find the staff No. Female | 56-65 | White No tick
likely very courteous, British
kind and helpful,
professional and
supportive. | feel
cared for. Thank
you.
2016 | Jan Physiotherapy | Extremely My No. Female | 26-35 | White No tick
likely physiotherapist British
was very good,
friendly and
professional.
2016 | Jan Physiotherapy | Extremely Female | 46-55 | White | DO NOT
likely British wish my
anonymised
comments to
be made
public
2016 | Jan Physiotherapy | Extremely Took time + care - Female | 26-35 | White No tick
likely not rushed. Very British
informative +
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friendly.

2016 | Jan

Physiotherapy

Extremely
likely

After
considerable pain
for many months
it only took a few
weeks of the
correct exercises
to sort my issue
out and allow me
full use of my arm
with no pain.

Female

56-65

White
British

No tick

2016 | Jan

Physiotherapy

Likely

Male

46-55

White
British

No tick

10

2016 | Jan

Physiotherapy

Likely

Very prompt.
Never have to
wait. Detailed +
not trying to just
'get you out the
door'.

No - all good!

Female

26-35

White
British

No tick

11

2016 | Jan

Radiology

Extremely
likely

Prompt, polite,
professional.

All ok.

Male

over
65

White
British

No tick

12

2016 | Jan

Radiology

Extremely
likely

over
65

White
British

No tick

13

2016 | Jan

Radiology

Extremely
likely

Saw my doctor x
2 days ago,
received a call at
12.10 to see if |
could come in at
12.45 the same
day. Within
30mins of the
phone call all
done.

No.

Male

46-55

White
British

No tick
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14

2016

Jan

Radiology

Extremely
likely

First class.

over
65

White
British

No tick

15

2016

Jan

Radiology

Extremely
likely

The young man
who did the x ray
could not have
been any nicer.

over
65

White
British

No tick

16

2016

Jan

Radiology

Extremely
likely

| found the staff
very
approachable and
efficient. The
appointment was
on time and | was
made to feel at
ease.

Female

56-65

White
British

No tick

17

2016

Jan

Radiology

Extremely
likely

Very nice x-ray
man who was
reassuring and
pleasant.

Female

36-45

White
British

No tick

18

2016

Jan

Radiology

Extremely
likely

Clean pleasant
waiting room.
Pleasant
receptionist.
Treated on time,
booked in a most
efficient and
pleasant manner.
This unit is a
credit to the
health service.

Sorry, no idea.

Male

over
65

White
British

No tick

19

2016

Jan

Radiology

Extremely
likely

Efficient [illegible]
& charming, on
time & pleasant
operation.

No.

Female

over
65

White
British

No tick

Friends and Family Test - Exmouth Community Hospital - Outpatient departments - Oct-15 to Mar-16

Page 13/44




20 | 2016 | Jan Radiology Extremely Seen promptly Female | over White No tick
likely and efficiently. 65 British
21 | 2016 | Jan Radiology Extremely Appointment at No tick
likely 2.15 x-ray done at
2.10!
22 | 2016 | Jan Radiology Extremely The lady who No, it was very Male 56-65 | White No tick
likely gave me an x-ray good. British
was very nice &
pleasant, very
informative and
friendly.
23 | 2016 | Jan Radiology Extremely Very easy & Female | 46-55 | White No tick
likely relaxed. British
24 | 2016 | Jan Radiology Extremely Male over White No tick
likely 65 British
25 | 2016 | Jan Radiology Extremely No - excellent Female | over White No tick
likely service. 65 British
26 | 2016 | Jan Radiology Extremely No. Male over White No tick
likely 65 British
27 | 2016 | Jan Radiology Extremely Very professional No tick
likely - greeted with a
lovely smile by
the receptionist.
Short wait then
through to x-ray.
All questions
asked. Very
pleasant
experience.
Thank you.
28 | 2016 | Jan Radiology Extremely Scott was so Female | 56-65 | White No tick
likely clear, efficient British
and reassuring.

Friends and Family Test - Exmouth Community Hospital - Outpatient departments - Oct-15 to Mar-16

Page 14/44




Thankyou!
29 | 2016 | Jan Radiology Extremely Very courteous A coffee machine | Male over White No tick
likely radiographer, would be great! 65 British
clear explanation
of what he was
doing & why.
30 | 2016 | Jan Radiology Extremely Courtesy of all No. Male over White No tick
likely staff. Excellent, 65 British
professional
treatment.
31 | 2016 |Jan Radiology Extremely Welcoming, No tick
likely friendly staff who
were very helpful
when | made a
mistake about my
appointment.
32 | 2016 | Jan Radiology Extremely Very friendly and Female | over White No tick
likely efficient from 65 British
reception to
radiographer.
33 | 2016 | Jan Radiology Extremely Have attended Male over White No tick
likely twice now + both 65 British
times received
excellent care by
polite + friendly
staff.
34 | 2016 | Jan Radiology Extremely Very helpful and Outpatients Male over White No tick
likely caring. service is 65 British
(Exemplary). excellent in
Exmouth - we are
blessed!
35 | 2016 | Jan Radiology Extremely Excellent service Female | over White No tick
likely when making an 65 British
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appointment &
friendly, helpful
care when having
the x-ray.

36

2016

Jan

Radiology

Extremely
likely

First class,
friendly service,
very professional,
prompt.

over
65

White
British

No tick

37

2016

Jan

Radiology

Extremely
likely

The girl doing the
x-ray was lovely &
good
communication
skills.
Appointment was
on time.

No tick

38

2016

Jan

Radiology

Extremely
likely

| have had a few
appointments for
various x-rays and
have always been
treated with
kindness and
respect, also the
staff have always
been helpful.

No tick

39

2016

Jan

Radiology

Extremely
likely

| was early for my
appointment and
was seen
straightaway.
Excellent!!

None that come
to mind.

Male

56-65

White
British

No tick

40

2016

Jan

Radiology

Extremely
likely

Welcomed
cheerfully by
reception. |
arrived early and

Coffee machine?!

Male

over
65

White
British

No tick
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was seen early.
Radiographer
friendly and
efficient and
explained what
she was doing

clearly and
cheerfully.
41 | 2016 | Jan Radiology Extremely Pleasant, No. 56-65 | White No tick
likely courteous but British
very professional.
Very pleased with
service.
42 | 2016 | Jan Radiology Extremely Pleasant None. Female | 46-55 | White No tick
likely experience, quick British
and efficient.
43 | 2016 | Jan Radiology Extremely Very quick to be Female | 26-35 | White No tick
likely seen. Very British
friendly staff.
Very informative.
44 | 2016 | Jan Radiology Extremely Close to home, Just keep it. Female | 56-65 | White No tick
likely easy to park, very Maybe have x-ray British
friendly. open more often,
make more use of
local hospital.
45 | 2016 | Jan Radiology Extremely Male 56-65 | White No tick
likely British
46 | 2016 | Jan Radiology Extremely Exmouth is very Apart from the Male over White No tick
likely handy although parking | think it’s 65 British
parking is a an excellent
problem. service.
Radiologist
pleasant &
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efficient. Waiting
time minimal.
47 | 2016 | Jan Radiology Extremely Fast, efficient, Keep going as it over White No tick
likely welcoming. is! 65 British
48 | 2016 | Jan Radiology Extremely Friendly, kind No tick
likely staff.
49 | 2016 | Jan Radiology Extremely Pleasant greeting Female | 56-65 | White No tick
likely & everything British
explained clearly.
Quick & efficient.
50 | 2016 | Jan Radiology Extremely Prompt, efficient No tick
likely service. Thank
you.
51 | 2016 | Jan Radiology Extremely Quick service & Not really. Male over White No tick
likely pleasant staff. 65 British
52 | 2016 | Jan Radiology Extremely Friendly, helpful No. 56-65 | White No tick
likely staff. British
53 | 2016 | Jan Radiology Extremely Friendly and No - very pleased. | Female | 46-55 | White No tick
likely efficient service, British
very pleasant and
professional staff.
54 | 2016 | Jan Radiology Extremely None. over White No tick
likely 65 British
55 | 2016 | Jan Radiology Extremely Prompt friendly Female | 46-55 | White No tick
likely service AND was British
also able to
explain a bit
about problem.
Very helpful.
56 | 2016 | Jan Radiology Extremely Prompt & very No! Male over White No tick
likely professional & 65 British
friendly
treatment.
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57 | 2016 |lJan Radiology Extremely On time, friendly, Female | 56-65 | White No tick
likely attentive, polite. British
Thank you.
58 | 2016 | Jan Radiology Extremely The staff are very Male over White No tick
likely friendly & explain 65 British
what is
happening. Very
efficient.
59 | 2016 | Jan Radiology Extremely Male 56-65 | White | DO NOT
likely British wish my
anonymised
comments to
be made
public
60 | 2016 | Jan Radiology Extremely Male 46-55 | White | DO NOT
likely British wish my
anonymised
comments to
be made
public
61 | 2016 | Jan Radiology Extremely Close to home, Miss the coffee Female | over White No tick
likely very quick and machine. 65 British
efficient service.
62 | 2016 | Jan Radiology Extremely | was very None. | was very Male over White No tick
likely pleased with happy with 65 British
everything. service received.
63 | 2016 | Jan Radiology Extremely Friendly, efficient, Not at this point. | Male over White No tick
likely professional and 65 British
most helpful.
64 | 2016 | Jan Radiology Extremely Prompt, polite Male 56-65 | White No tick
likely service. British
65 | 2016 | Jan Radiology Extremely Attentive and Female | over Black / No tick
likely professional 65 African /
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caring staff. Caribbe
an/
Black
British
66 | 2016 | Jan Radiology Extremely All very good. None known. All Female | over White No tick
likely very good. 65 British
67 | 2016 | Jan Radiology Likely Female | over White | DO NOT
65 British wish my
anonymised
comments to
be made
public
68 | 2016 | Jan Radiology Likely Nearby, quick and Bicycle parking Male 46-55 | White No tick
no waiting. outside! British
However,
Wonford has
better facilities if
there are
problems.
69 | 2016 | Jan Radiology Likely Female | over White | DO NOT
65 British wish my
anonymised
comments to
be made
public
70 | 2016 | Jan Radiology Likely Seen (efficiently) No tick
within 5 minutes
of appointment
time.
71 | 2016 | Jan Ultrasound Likely Pleasant staff / Female | over White No tick
efficient. Appt. 65 British
only 20mins late
Local service /
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easy to park.

2016 | Feb Not entered Extremely Female | 46-55 | Black/ | DO NOT
likely African / | wish my
Caribbe | anonymised
an/ comments to
Black be made
British public
2016 | Feb Not entered Extremely Service was so Very good Male over White No tick
likely good. Treated service. 65 British
first class.
2016 | Feb Physiotherapy | Extremely Previous visits Male 36-45 | White No tick
likely have contributed British
massively to
repairing injury
and maintaining
mobility.
2016 | Feb Physiotherapy | Extremely Extremely helpful Female | 36-45 | White No tick
likely advice and help. British
Very friendly and
efficient.
2016 | Feb Physiotherapy | Extremely Thorough, Male 26-35 | White No tick
likely professional, British
good facilities.
2016 | Feb Physiotherapy | Extremely Female | 56-65 | White No tick
likely British
2016 | Feb Physiotherapy | Extremely Receptionist over White No tick
likely cover could be 65 British

improved - the
person is good
but doing too
many tasks at
once. She needs
help!
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8 2016 | Feb Physiotherapy | Extremely J. was extremely Female | 26-35 | White No tick
likely attentive and British
lovely and has
explained clearly
what's going on
and has helped
me understand
this. Hopefully,
things will be a
little easier now.
9 2016 | Feb Physiotherapy | Extremely Very supportive, Female | 46-55 | White No tick
likely explanatory and British
reassuring.
10 | 2016 | Feb Physiotherapy | Extremely Told me all | Female | over White No tick
likely needed to know 65 British
about my
condition,
answered
questions, gave
tips. Excellent!
11 | 2016 | Feb Physiotherapy | Extremely J. very Female | 16-25 | White No tick
likely professional, British
caring and
knowledgeable.
12 | 2016 | Feb Physiotherapy | Extremely Very friendly and Female | over White No tick
likely understanding. 65 British
13 | 2016 | Feb Physiotherapy | Extremely Male 46-55 | White No tick
likely British
14 | 2016 | Feb Radiology Extremely Not long to wait No. Female | over White No tick
likely for appointment, 65 British
went in on time
brilliant.
15 | 2016 | Feb Radiology Extremely Very quickly No tick
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likely attended to &
helpful & friendly.
16 | 2016 | Feb Radiology Extremely Very quick and Parking. Male 26-35 | White No tick
likely easy. British
17 | 2016 | Feb Radiology Extremely Seen ahead of Male 56-65 | White No tick
likely time. Very British
professional in
approach.
18 | 2016 | Feb Radiology Extremely Good and helpful. No. over White No tick
likely 65 British
19 | 2016 | Feb Radiology Extremely On time, polite Male 36-45 | White No tick
likely and quick. British
20 | 2016 | Feb Radiology Extremely Very good No. Male over White No tick
likely treatment. 65 British
21 | 2016 | Feb Radiology Extremely L. was friendly, Room may have over White No tick
likely helpful and been a little too 65 British
efficient doing warm even
her job. making
allowances for
being stripped
down for x-ray
exam.
22 | 2016 | Feb Radiology Extremely Quick and Female | 16-25 | White No tick
likely friendly. British
23 | 2016 | Feb Radiology Extremely As | live in No - it was 100%. | Female | 56-65 | White No tick
likely Exmouth it was British
great not to have
to travel very far
to have
treatment.
24 | 2016 | Feb Radiology Extremely Excellent, friendly Female | over White No tick
likely service. 65 British
25 | 2016 | Feb Radiology Extremely - DEE 56-65 | White | | DO NOT
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likely British wish my
anonymised
comments to
be made
public
26 | 2016 | Feb Radiology Extremely Very prompt Better parking! Female | over White No tick
likely appt. Pleasant 65 British
manner of staff.
Only negative
comment -
parking bad for
hospital etc.!
27 | 2016 | Feb Radiology Extremely Helpful and able No tick
likely to make me feel
at ease.
28 | 2016 | Feb Radiology Extremely Very helpful, No. Female | 46-55 | White No tick
likely prompt, friendly + British
efficient.
29 | 2016 | Feb Radiology Extremely The x-ray man None. 56-65 | White No tick
likely was extremely British
helpful and
reassuring.
30 | 2016 | Feb Radiology Extremely Very quick, polite Female | over White No tick
likely and professional, 65 British
made me feel
relaxed &
comfortable.
31 | 2016 | Feb Radiology Extremely S. very thorough - over White No tick
likely patient listening / 65 British
demonstrating
result of x-ray.
Very impressed.
32 | 2016 | Feb Radiology Extremely Appointment was Not enough Female | over White No tick
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likely made within 24 experience to 65 British
hours. Excellent comment but |
service & hear good reports
pleasant staff. locally.
33 | 2016 | Feb Radiology Extremely Very quick, Female | over White No tick
likely efficient service. 65 British
34 | 2016 | Feb Radiology Extremely Cannot fault the Male over White No tick
likely service. 65 British
35 | 2016 | Feb Radiology Extremely Very good Male over White No tick
likely service. 65 British
36 | 2016 | Feb Radiology Extremely On time - cheerful No. Male over White No tick
likely and helpful. 65 British
37 | 2016 | Feb Radiology Extremely Very quick. Spot No tick
likely on time and out
very quickly.
38 | 2016 | Feb Radiology Extremely Convenient (apart Re-design the car | Female | 56-65 | White No tick
likely from poor parking park layout - British
arrangements!) spaces are not
Staff very helpful wide enough and
and efficient. need greater
capacity.
39 | 2016 | Feb Radiology Extremely Female | over White | DO NOT
likely 65 British wish my
anonymised
comments to
be made
public
40 | 2016 | Feb Radiology Extremely Prompt, friendly, Male over White No tick
likely informative. 65 British
41 | 2016 | Feb Radiology Extremely Quick, efficient Reduce length of 56-65 | White No tick
likely service once in time for British
the centre. appointment.
42 | 2016 | Feb Radiology Extremely Punctual & Female | 46-55 | White No tick
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likely pleasant staff. British
43 | 2016 | Feb Radiology Extremely Because | was on Just be on time Female | 36-45 | White No tick
likely time or few with British
minutes early appointments.
which is amazing Staff always
as been here lovely / polite &
before & waited helpful.
ages & ages. Over
an hour so | am
pleased and
credit where due.
Thank you.
44 | 2016 | Feb Radiology Extremely Because | live in Have always Female | over White No tick
likely Exmouth, it’s very found them to be 65 British
convenient and very good and
easy to get to. easy to get to.
45 | 2016 | Feb Radiology Extremely Male over White | DO NOT
likely 65 British wish my
anonymised
comments to
be made
public
46 | 2016 | Feb Radiology Extremely Ease of access. Female | over White No tick
likely Pleasant 65 British
atmosphere.
Efficient service.
47 | 2016 | Feb Radiology Extremely Quick & efficient Male 46-55 | White No tick
likely service with a British
smile.
48 | 2016 | Feb Radiology Extremely Extremely No - completely Female | over White No tick
likely helpful. professional. 65 British
49 | 2016 | Feb Radiology Extremely Very caring & No. Female | over Asian / No tick
likely clear explanation. 65 Asian
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British
50 | 2016 | Feb Radiology Extremely Male 56-65 | White | DO NOT
likely British wish my
anonymised
comments to
be made
public
51 | 2016 | Feb Radiology Extremely Arthritic hip - to No. Female | over White No tick
likely decide if surgery 65 British
nNow necessary.
52 | 2016 | Feb Radiology Extremely Prompt & good No. Male over White No tick
likely service. 65 British
53 | 2016 | Feb Radiology Extremely Swift, on time, No problems. Male over White No tick
likely pleasant, 65 British
professional
service.
54 | 2016 | Feb Radiology Extremely Friendly and Easier parking, over White No tick
likely polite service. although it is 65 British
difficult to see
how in cramped
car park. Maybe
park and ride.
55 | 2016 | Feb Radiology Extremely Good No. Male 46-55 | White No tick
likely timekeeping. British
Very friendly.
56 | 2016 | Feb Radiology Extremely Efficient, punctual No tick
likely treatment.
57 | 2016 | Feb Radiology Extremely It all ran like Male 36-45 | White No tick
likely clockwork. British
58 | 2016 | Feb Radiology Extremely Very courteous, Music in waiting Female | over White No tick
likely polite service, room would be 65 British
didn't have to nice.
wait long.
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59

2016

Feb

Radiology

Extremely
likely

Was quick & on
time.

Female

over
65

White
British

No tick

60

2016

Feb

Radiology

Extremely
likely

Efficient,
pleasant, clean
[illegible].

Female

over
65

White
British

No tick

61

2016

Feb

Radiology

Extremely
likely

The receptionist
and radiographer
were both very
helpful and kind
when | phoned
before my
appointment for
further
information and
when | came for
the appointment.
The atmosphere
of the
department is
calm and caring
and | felt to be
extremely well
looked after
throughout my
visit.

Female

56-65

White
British

No tick

62

2016

Feb

Radiology

Extremely
likely

The young lady Implement a 7-
technician is day service with
excellent. rewards that
Attitude brilliant, reflect this.
competent,
excellent - credit
to the NHS.

63

2016

Feb

Radiology

Extremely

Male

over
65

White
British

No tick

56-65

White

| DO NOT
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likely British wish my
anonymised
comments to
be made
public
64 | 2016 | Feb Radiology Extremely | was treated like No tick
likely | matter by all
staff | met.
65 | 2016 | Feb Radiology Extremely Excellent Female | over White No tick
likely customer service 65 British
+ knowledge.
Efficient + quick
service.
66 | 2016 | Feb Radiology Extremely The staff were A bit more Female | over White No tick
likely very pleasant, parking would be 65 British
quick and nice.
efficient and the
hospital was
clean.
67 | 2016 | Feb Radiology Extremely Quick, local, Staff member to Female | 46-55 | White No tick
likely convenient time, introduce British
friendly staff. NHS themselves (say
- trusted + loved. my name).
X
68 | 2016 | Feb Radiology Extremely My surgery called No. Female | 46-55 | Asian/ No tick
likely them and they Asian
happily British
accommodated a
same day slot to
have my hand x-
ray. L.,
radiologist, has
excellent bedside
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care. P. ,at
reception, most
courteous and
helpful with
accommodating
apt. & direction
to bus!

69

2016

Feb

Radiology

Extremely
likely

Staff very patient
& kind not
hurried in any
way.

No.

Female

over
65

White
British

No tick

70

2016

Feb

Radiology

Extremely
likely

Very friendly
staff, warm
waiting room! On
time.

Female

56-65

White
British

No tick

71

2016

Feb

Radiology

Extremely
likely

Very pleasant,
helpful young
lady. Had only to
wait 5mins. Easy
to park. All'in all a
nice experience.

No.

over
65

Other
ethnic

group

No tick

72

2016

Feb

Radiology

Extremely
likely

Everyone most
helpful and very
efficient.

Female

over
65

White
British

No tick

73

2016

Feb

Radiology

Extremely
likely

| was attended to
without delay &
all staff were
pleasant &
helpful.

It worked well for
me.

Male

over
65

White
British

No tick

74

2016

Feb

Radiology

Extremely
likely

Very quick, lovely
polite manner of
lady doing x-ray.

Female

46-55

White
British

No tick

75

2016

Feb

Radiology

Extremely

On time - clear

Female

over

White

No tick
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likely instructions and 65 British
informed me
what would
happen next. Felt
at ease.
76 | 2016 | Feb Radiology Extremely Friendly, prompt | noticed children | Male 56-65 | White No tick
likely service and went in the waiting British
in to x-ray 5mins room. Maybe
early. some more
reading material
or games for 6-10
year olds to keep
them occupied.
77 | 2016 | Feb Radiology Extremely Prompt attention. More car parking | Male over White No tick
likely space for the 65 British
elderly.
78 | 2016 | Feb Radiology Extremely Female | 26-35 | DO NOT
likely wish my
anonymised
comments to
be made
public
79 | 2016 | Feb Radiology Extremely Good service. Male 56-65 | White No tick
likely British
80 | 2016 | Feb Radiology Extremely The staff have Never had this Female | over White No tick
likely always been very service. 65 British
polite & helpful.
81 | 2016 | Feb Radiology Extremely (People) are all No tick
likely very pleasant and
(nurses)
encouraging.
82 | 2016 | Feb Radiology Extremely Friendly, efficient Male over White No tick
likely process. 65 British
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83 | 2016 | Feb Radiology Extremely On time, polite. Please keep up Male over White No tick
likely what you are 65 British
now.
84 | 2016 | Feb Radiology Extremely Male over White | DO NOT
likely 65 British wish my
anonymised
comments to
be made
public
85 | 2016 | Feb Radiology Extremely Service was quick, No tick
likely on time.
86 | 2016 | Feb Radiology Extremely No waiting, Female | 56-65 | White No tick
likely appointment spot British
on. Very pleasant
+ helpful staff.
87 | 2016 | Feb Radiology Extremely Friendly clinician, Female | 36-45 | White No tick
likely put at ease, clear British
& concise
instructions.
88 | 2016 | Feb Radiology Extremely Very short wait. Some more Female | 56-65 | White No tick
likely Very pleasant recent magazines British
staff. perhaps!
89 | 2016 | Feb Radiology Extremely Efficient, friendly Male over White No tick
likely reassuring. 65 British
90 | 2016 | Feb Radiology Extremely On time, no Female | 46-55 | White No tick
likely waiting, pleasant British
staff.
91 | 2016 | Feb Radiology Extremely | was on time and No tick
likely everyone was
helpful & polite.
92 | 2016 | Feb Radiology Extremely Male 46-55 | White | DO NOT
likely British wish my
anonymised
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comments to
be made
public
93 | 2016 | Feb Radiology Extremely Fast, no waiting, Male 26-35 | White No tick
likely polite staff. British
94 | 2016 | Feb Radiology Extremely On time, polite, over White No tick
likely informative. 65 British
95 | 2016 | Feb Radiology Extremely Very friendly and Keep doing what | Male 46-55 | White No tick
likely efficient. you are doing. British
Exmouth
community
hospital is a great
local asset.
96 | 2016 | Feb Radiology Extremely The x-ray No tick
likely operator was
polite and
efficient. Very
pleasant indeed.
97 | 2016 | Feb Radiology Extremely Very friendly. No tick
likely
98 | 2016 | Feb Radiology Extremely Patience & No tick
likely kindness.
99 | 2016 | Feb Radiology Extremely Everyone has No tick
likely been very kind.
100 | 2016 | Feb Radiology Extremely Good service. No tick
likely
101 | 2016 | Feb Radiology Extremely Female | over White | DO NOT
likely 65 British wish my
anonymised
comments to
be made
public
102 | 2016 | Feb Radiology Extremely Staff very Female | over White No tick
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likely pleasant. Seen 65 British
very quickly.
103 | 2016 | Feb Radiology Extremely Very prompt to Female | 46-55 | White No tick
likely appointment time British
& very pleasant &
friendly.
104 | 2016 | Feb Radiology Extremely Because she was No. Female | 26-35 | White No tick
likely very quick and British
informative and
friendly.
105 | 2016 | Feb Radiology Extremely Appointment on No. Male over White No tick
likely time. 65 British
106 | 2016 | Feb Radiology Extremely Friendly staff, 56-65 | Other No tick
likely helpful, giving ethnic
lots of group
information.
107 | 2016 | Feb Radiology Extremely The treatment | Female | over White No tick
likely received today 65 British
was very quick
and efficient.
108 | 2016 | Feb Radiology Extremely Kind, polite and Male over Other No tick
likely very efficient 65 ethnic
staff. group
Appointments on
time.
109 | 2016 | Feb Radiology Extremely Completely No. Female | over White No tick
likely satisfied with my 65 British
visit and my apt.
was on time.
110 | 2016 | Feb Radiology Extremely Everyone friendly Improve parking - | Female | 56-65 | White No tick
likely & efficient. No spent ages British
problems. looking for
somewhere.
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111 | 2016 | Feb Radiology Extremely Very prompt + No tick
likely professional
service.
112 | 2016 | Feb Radiology Extremely Care given was None. over White No tick
likely prompt and 65 British
courteous.
113 | 2016 | Feb Radiology Extremely Female | 56-65 | White | DO NOT
likely British wish my
anonymised
comments to
be made
public
114 | 2016 | Feb Radiology Extremely Efficient, friendly, No. Male over White No tick
likely reassuring. This 65 British
was a second visit
to clarify the x-
ray.
115 | 2016 | Feb Radiology Extremely The lady Male 56-65 | White No tick
likely radiographer was British
very professional
and diligent in
handling my
complaint.
116 | 2016 | Feb Radiology Extremely Great service, Female | 46-55 | White No tick
likely friendly and not British
daunting! Well
explained.
117 | 2016 | Feb Radiology Extremely It was a luxury to No. Female | 56-65 | White No tick
likely have such a British
pleasant service
on my doorstep.
All staff very
friendly & polite.
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118

2016

Feb

Radiology

Extremely
likely

| received
cheerful and very
helpful service.
Thanks to
everyone.

No tick

119

2016

Feb

Radiology

Extremely
likely

Everyone is very
helpful,
appointment on
time, very
efficient, all done
with a smile.

No tick

120

2016

Feb

Radiology

Extremely
likely

Attitude of staff
excellent.
Promptness of
attention.
Community
atmosphere.

No tick

121

2016

Feb

Radiology

Extremely
likely

Quiet, calm
atmosphere.
Receptionist is
friendly and
professional. The
nurse dealing
with my x-ray was
professional,
polite and
friendly. There
was a gown and
changing room
for my use. Itis all
well sign posted.
The only problem
with the location
is the parking

Just the parking
but | have no idea
about the
solution!

Female

46-55

White
British

No tick
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situation which
must be an on-
going issue for
patients and
employees alike.
A super place -
just what every
patient needs in
all other respects.
122 | 2016 | Feb Radiology Extremely My treatment in None. Male over White No tick
likely the x-ray dept. 65 British
was excellent
from start to
finish and | would
describe it as very
professional.
123 | 2016 | Feb Radiology Extremely Staff were polite No. over White No tick
likely & caring. 65 British
124 | 2016 | Feb Radiology Extremely On time, efficient No tick
likely and friendly.
Thank you.
125 | 2016 | Feb Radiology Extremely Female | over White | DO NOT
likely 65 British wish my
anonymised
comments to
be made
public
126 | 2016 | Feb Radiology Extremely Quick - No. 56-65 | White No tick
likely competent - British
friendly - helpful.
127 | 2016 | Feb Radiology Extremely Quick, excellent No tick
likely service.
128 | 2016 | Feb Radiology Extremely Treated very well. No tick
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likely
129 | 2016 | Feb Radiology Extremely Very good. No tick
likely
130 | 2016 | Feb Radiology Extremely Received No tick
likely appointment
within 2 weeks,
good service.
131 | 2016 | Feb Radiology Extremely Everyone was Car parking is a Male over White No tick
likely cheerful and problem but you 65 British
confident which can usually find a
patients find space.
most reassuring.
132 | 2016 | Feb Radiology Extremely Very friendly, No tick
likely prompt, nice
atmosphere.
133 | 2016 | Feb Radiology Extremely Very quick, no Female | over White No tick
likely waiting, polite & 65 British
helpful staff.
134 | 2016 | Feb Radiology Extremely Female | over White | DO NOT
likely 65 British wish my
anonymised
comments to
be made
public
135 | 2016 | Feb Radiology Extremely On time, friendly 56-65 | White No tick
likely staff. British
136 | 2016 | Feb Radiology Extremely Very good. Female | over White No tick
likely 65 British
137 | 2016 | Feb Radiology Extremely Was seen No. Female | 36-45 | White No tick
likely promptly and British
dealt with
promptly by a
friendly young
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138

2016

Feb

Radiology

Extremely
likely

139

2016

Feb

Radiology

Extremely
likely

lady.

No waiting time +
out quickly.
Helpful staff +
informative about
what happens
next.

Female

46-55

White
British

| DO NOT
wish my
anonymised
comments to
be made
public

No tick

140

2016

Feb

Radiology

Extremely
likely

| am very pleased
with the quality
of service | have
received
following injury to
my left kneecap
and middle right
hand finger. Now
| have had my
right knee x-
rayed.

Female

over
65

White
British

No tick

141

2016

Feb

Radiology

Extremely
likely

| have received
prompt,
courteous and
excellent service.

No.

Female

over
65

White
British

No tick

142

2016

Feb

Radiology

Likely

It is a strange
question. No
reason not to
recommend but it
isn't usually a

No. Friendly &
efficient, all good.

Female

46-55

White
British

No tick
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choice where
treatment is
given. Unlikely to
have an
opportunity to
make a
recommendation.

143

2016

Feb

Radiology

Likely

Friendly
treatment.

No tick

144

2016

Feb

Radiology

Likely

Polite,
professional, did
not have to wait
long.

No tick

145

2016

Feb

Radiology

Likely

Quick & efficient.

No tick

146

2016

Feb

Radiology

Likely

Efficient friendly.
Reassuring.
Answered all my
questions.

Female

36-45

White
British

No tick

147

2016

Feb

Radiology

Likely

Very helpful.

56-65

White
British

No tick

148

2016

Feb

Radiology

Likely

Any time but
now.

Male

over
65

White
British

No tick

149

2016

Feb

Radiology

Likely

Running late by
20 minutes but
this was due to an
older populous
before me, who
could not manage
on their own.

Perhaps a larger
waiting room -
this looks a bit
dated.

Male

over
65

White
British

No tick

150

2016

Feb

Radiology

Likely

Have had many x-
rays here and it is
always prompt
and satisfactory.

Not really.

over
65

White
British

No tick
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151 | 2016 | Feb Radiology Likely Male 56-65 | White No tick
British
152 | 2016 | Feb Radiology Not | was sent to this I've always had Male 56-65 | White No tick
entered clinic by my excellent service British
doctor - so | am from the
not in a position outpatient
to recommend. | service.
am very happy
with the service
and all the staff
I've met here.
153 | 2016 | Feb Radiology Not No. Female | over White No tick
entered 65 British
1 2016 | Mar Dietician Extremely Excellent, helpful Make light Male over White No tick
likely discussion with refreshments 65 British
the dietician. available on-site.
2 2016 | Mar ENT Extremely Lack of No tick
likely refreshments
when you've
travelled a
distance.
3 2016 | Mar Not entered Likely Hot drink m/c. Male over No tick
65
4 2016 | Mar Physiotherapy | Extremely Found J. to be Male 36-45 | White No tick
likely very helpful and British
knowledgeable.
5 2016 | Mar Physiotherapy | Extremely Female | 36-45 | White No tick
likely British
6 2016 | Mar Physiotherapy | Extremely A well explained Male over White No tick
likely appointment. | 65 British
was very pleased.
7 2016 | Mar Physiotherapy | Extremely Female | 56-65 | White No tick
likely British
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2016

Mar

Physiotherapy

Extremely
likely

The physio was
very helpful &
gave me a lot of
confidence in her.

No tick

2016

Mar

Physiotherapy

Extremely
likely

Excellent first visit
with K.P. Knew
exactly how | was
feeling and what |
needed to do to
get back to full
mobility. Yes, |
shall do the
exercises!

over
65

No tick

10

2016

Mar

Physiotherapy

Likely

Physio service is
excellent! Waiting
room needs to be
properly
facilitated!

A coffee / tea
machine at least.
Clocking in / out
computer system
(like chemist
would be good!)

Female

36-45

White
British

No tick

11

2016

Mar

Physiotherapy

Likely

I've been before
and they are all
good here.

Female

over
65

White
British

No tick

12

2016

Mar

Radiology

Extremely
likely

Excellent service
& care. Thank
you.

N/A.

Male

56-65

White
British

No tick

13

2016

Mar

Radiology

Extremely
likely

Quick, efficient
service by a
pleasant
radiologist.

Female

over
65

White
British

No tick

14

2016

Mar

Radiology

Extremely
likely

Very pleasant and
caring gentleman
did my x-ray.

No.

Female

over
65

White
British

No tick

15

2016

Mar

Radiology

Extremely

Nice & friendly

Maybe installing a

Female

46-55

White

No tick
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likely staff members. coffee machine. British
Answered all
questions that |
asked.
16 | 2016 | Mar Radiology Extremely The gentleman in Nothing obvious Male 56-65 | White No tick
likely the dept. was jumps to mind. British
well-mannered,
very informative
& polite. He made
me feel totally at
ease.
17 | 2016 | Mar Radiology Extremely Very helpful staff, Female | 56-65 | White No tick
likely polite & able to British
answer my
questions as to
what happens
next! Thank you.
18 | 2016 | Mar Radiology Extremely Smiling faces, No tick
likely professionalism,
efficiency, no
waiting.
19 | 2016 | Mar Radiology Extremely Very efficient. Female | over White No tick
likely Very nice young 65 British
lady.
20 | 2016 | Mar Radiology Extremely Very quick Good coffee Male 46-55 | White No tick
likely service, very machine. British
friendly.
21 | 2016 | Mar Radiology Extremely Male 56-65 | White | DO NOT
likely British wish my
anonymised
comments to
be made
public
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22 | 2016 | Mar Radiology Extremely Friendly, efficient, No tick
likely professional.
23 | 2016 | Mar Radiology Extremely Competent, No tick
likely helpful staff.
24 | 2016 | Mar Radiology Extremely Very prompt and No. Male over White No tick
likely on time, 65 British
attendant very
polite & cheerful.
25 | 2016 | Mar Radiology Extremely Care, niceness, Female | over White No tick
likely professional. 65 British
26 | 2016 | Mar Radiology Extremely Pleased with Male 56-65 | White No tick
likely reception and British
overall
experience.
27 | 2016 | Mar Radiology Likely L. was very No. Male 56-65 | White No tick
friendly, British
answered all my
guestions and
allowed me to
examine the x-ray
myself! V. good.
28 | 2016 | Mar Radiology Not More car spaces Female | 46-55 | White No tick
entered to park. British
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