
Page 1/2                                                                                                    

 

 
 
Bideford Community Hospital - Outpatients - ‘Friends and Family Test’ - Jul-15 to Sep-15 
 

We would like you to think about your recent experiences of our service. How likely are you to recommend our service to friends and family if they 
needed similar care or treatment? Response options: Extremely likely, Likely, Neither likely nor unlikely, Unlikely, Extremely unlikely, Don’t know.  
 
 

Quantitative Results 
 

The Friends and Family Test (FFT) score is calculated as outlined in the NHS England guidance.  
 
The calculation is as follows: 

 
‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 

Extremely likely + Likely + Neither likely nor unlikely +Unlikely + Extremely unlikely + Don’t know 

 
‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + unlikely 
X100 

Extremely likely + Likely + Neither likely nor unlikely +Unlikely + Extremely unlikely + Don’t know 

 
The Trust’s target score is 75%.  
 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
Month 

 
Responses 

 
No. 

 
Would recommend 

 
% 

 
Would not recommend 

 
% 

 
Neither likely nor unlikely to recommend / Don’t know 

 
% 
 

Jul-15 3 66.7 0.0 33.3 

Aug-15 No data No data No data No data 

Sep-15 No data No data No data No data 
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Qualitative Feedback - Jul-15  
 

 Clinic / 
department 
attended 

 

‘Friends and 
Family Test’ 
Response 

Please can you tell us the 
main reason for the 
response you have given? 
 

Have you any 
suggestions for ways 
we can improve our 
community outpatient 
service? 

Gender Age Ethnicity Please tick this box 
if you DO NOT wish 
your anonymised 
comments to be 
made public. 

1 Eye Clinic Extremely 
likely 

Friendliness and helpfulness 
of all staff.  

None.  Female over 65 White 
British 

No tick 

2 Eye Clinic Extremely 
likely 

Helpful staff and close to 
home.  

Only issue I found was 
parking the car. Car park 
was full so had to park 
with others on roadside.  

Male 36-45 White 
British 

No tick 

3 Eye Clinic Neither likely 
nor unlikely 

PARKING: Parking is already 
a real problem here & by the 
sounds of it is going to get 
worse when the charges 
come in. I have two children 
& already face major issues 
getting us all in safely.  

Yes - re-think parking 
structure of allocation for 
patients and staff.  

Female 26-35 White 
British 

No tick 

4 Eye Clinic Not entered My only complaint is the lack 
of disabled parking, my wife 
is unable to walk more than 
a few metres without 
crutches or a wheelchair.  

        No tick 

 


