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Community Children’s Nursing Service - ‘Friends and Family Test’ - Oct-15 to Jan-16 
 
Friends and Family Test question: I would say this is a good service for my friends and family to be looked after by if they needed similar 
treatment or care to me. 
 
Response options: I agree a lot; I agree a bit; I am undecided; I disagree a bit, I disagree a lot; I don’t know 
 

Quantitative Results 
 
The Friends and Family Test score is calculated as outlined in the NHS England guidance issued in Oct-14. The calculation is as follows: 

 
‘Would recommend’ percentage is calculated as follows: 
 

I agree a lot + I agree a bit 
X100 

I agree a lot + I agree a bit + I am undecided + I disagree a bit + I disagree a lot + I don’t know 

 
‘Would not recommend’ percentage is calculated as follows: 
 

 I disagree a lot + I disagree a bit 
X100 

I agree a lot + I agree a bit + I am undecided + I disagree a bit + I disagree a lot + I don’t know 
 
 
The Trust’s target score is 75%.  
 
 
 

 
 

 

 
Month 

 
Responses 

 
 
 

No. 

 
Would recommend 

 
(I agree a lot + I agree a bit) 

 
% 

 
Would not recommend 

 
(I disagree a bit + I disagree a lot) 

 
% 

 
Neither likely nor unlikely to recommend / Don’t know 

 
(I am undecided + I don’t know) 

 
% 
 

Oct-15 3 100.0 0.0 0.0 
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Nov-15 1 100.0 0.0 0.0 

Dec-15 3 100.0 0.0 0.0 

Jan-16 5 100.0 0.0 0.0 

 
 
Qualitative Feedback 
 

 Month Friends 
and Family 
Test’ card 
completed 
by: 
 
Patient 
 
Parent / 
guardian / 
carer 
 

Friends 
and Family 
Test 
Response 

Would you mind telling 
us why you gave that 
answer? 
 

What could we have 
done better?  

Gender Age Ethnicity Please tick this box 
if you DO NOT 
wish your 
anonymised 
comments to be 
made public. 

1 Oct Parent / 
guardian / 
carer 
 
Neonatal 
Outreach 
Service 
 

I agree a lot 
 
 
 

It's a huge weight off 
my mind knowing the 
nurse is coming to me, 
rather than me having 
to travel to the doctors 
/ hospital, especially 
after having a C-section 
and after my baby was 
poorly.  

No.  Female   White 
British 

No tick 

2 Oct Parent / 
guardian / 
carer 

I agree a lot 
 

Very friendly staff. 
Confident and chatty. 
We were made to feel 

  Male 11-14 Mixed / 
Multiple 
ethnic 

No tick 
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at ease. Came straight 
to the house so we 
didn't need to go to the 
hospital.  

groups 

3 Oct Parent / 
guardian / 
carer 

I agree a bit 
 

Service was fine, found 
out everything we 
needed to know and E. 
was very pleasant.  

No.  Male under 8 White 
British 

No tick 

1 Nov Parent / 
guardian / 
carer 

I agree a lot 
 
 
 

Because the care we 
had from all concerned 
was very professional 
and friendly. Everyone 
was kind.  

Not sure but we disliked 
driving to a city we don't 
know in the dark to find 
you can't park your car. 
How ridiculous. Last thing 
you want with a poorly 
child.  

Male under 8 White 
British 

No tick 

1 Dec Parent / 
guardian / 
carer 

I agree a lot 
 
 
 

Had excellent care from 
N.C. who came very 
quickly - 8am & sorted 
the problem.  

Unsure of what we would 
do if there was an 
emergency in the night - 
are the nurses on call all 
night?  

Male   White 
British 

No tick 

2 Dec Parent / 
guardian / 
carer 

I agree a lot 
 
 
 

Very efficient follow up. 
Great education from N. 
re: epi-pen. N. followed 
up quickly on follow-up 
action to send our other 
child an inhaler.  

Nothing.  Female under 8 White 
British 

No tick 

3 Dec Parent / 
guardian / 
carer 

I agree a lot 
 
 
 

Very helpful - explained 
everything simply. Very 
friendly.  

Get more car parking 
spaces for staff at 
Bideford Hospital - nurse 
got stuck in mud & made 
her late for our 
appointment & everyone 
else’s during her day.  

Male 15-16 White 
British 

No tick 
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1 Jan Parent / 
guardian / 
carer 

I agree a lot 
 
 
 

Very helpful.    Male 11-14 White 
British 

No tick 

2 Jan Parent / 
guardian / 
carer 

I agree a lot 
 
 
 

The nurse who came to 
take bloods was 
wonderful with just the 
right attitude to relieve 
the stress on my 
daughter.  

I personally feel that in 
our case we would have 
been ok to come into the 
surgery to have bloods 
taken provided a CCN 
took the bloods.  

Female 9-10 White 
British 

No tick 

3 Jan Parent / 
guardian / 
carer 

I agree a lot 
 
 
 

N. came to do my 
daughter’s bloods at 
home and she was 
fantastic. My daughter 
felt so relaxed being in 
an environment that 
she was comfortable 
with.  

N. was fantastic and 
doesn't need to improve.  

Female 11-14 White 
British 

No tick 

4 Jan Parent / 
guardian / 
carer 

I agree a lot 
 
 
 

Very efficient, 
contacted us quickly 
after appointment and 
they were very 
reassuring and helpful.  

  Male under 8 White 
British 

No tick 

5 Jan Parent / 
guardian / 
carer 

I agree a bit After leaving hospital 
and having had a child 
in intensive care it felt 
daunting to be at home 
on our own. This service 
provided a reassuring 
link with the hospital & 
sensible, informative 
advice.  

No.  Male 15-16 White 
British 

No tick 

 


