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Community Children’s Nursing Service - ‘Friends and Family Test’ - Jun-16 to Aug-16 
 
Friends and Family Test question: I would say this is a good service for my friends and family to be looked after by if they needed similar 
treatment or care to me. 
 
Response options: I agree a lot; I agree a bit; I am undecided; I disagree a bit, I disagree a lot; I don’t know 
 

Quantitative Results 
 
The Friends and Family Test score is calculated as outlined in the NHS England guidance issued in Oct-14. The calculation is as follows: 

 
‘Would recommend’ percentage is calculated as follows: 
 

I agree a lot + I agree a bit 
X100 

I agree a lot + I agree a bit + I am undecided + I disagree a bit + I disagree a lot + I don’t know 

 
‘Would not recommend’ percentage is calculated as follows: 
 

 I disagree a lot + I disagree a bit 
X100 

I agree a lot + I agree a bit + I am undecided + I disagree a bit + I disagree a lot + I don’t know 
 
 
The Trust’s target ‘Would recommend’ score is 75%.  
 
 
 

 
 

 

 
Month 

 
Responses 

 
 
 

No. 

 
Would recommend 

 
(I agree a lot + I agree a bit) 

 
% 

 
Would not recommend 

 
(I disagree a bit + I disagree a lot) 

 
% 

 
Neither likely nor unlikely to recommend / Don’t know 

 
(I am undecided + I don’t know) 

 
% 
 

Jun-16 3 100.0 0.0 0.0 
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Jul-16 2 100.0 0.0 0.0 

Aug-16 3 100.0 0.0 0.0 

 
 

Qualitative Feedback  
 

 

 Month Friends 
and Family 
Test’ card 
completed 
by: 
 
Patient 
 
Parent / 
guardian / 
carer 
 

Friends and 
Family Test 
Response 

Would you mind 
telling us why you 
gave that answer? 
 

What do you think 
was good about 
our service? 

What could we 
have done 
better?  

Gender Age Ethnicity Please tick 
this box if 
you DO NOT 
wish your 
anonymised 
comments to 
be made 
public. 

1 Jun Patient I agree a lot The service was 
always available to 
bring anything that 
I may need at a day 
or less notice.  

 I honestly cannot 
think of anything. 
Thank you!  

Female 12-15  White 
British 

  

2 Jun Parent / 
guardian / 
carer 

I agree a lot Friendly, kind 
people.  

Help made sure my 
daughter was well 
and treat if 
needed. 

No. Female 6-8  White 
British 

  

3 Jun Parent / 
guardian / 
carer 
Neonatal 
Outreach 
Service 

I agree a lot The care has been 
superb. All staff 
that we have been 
in contact with 
have been very 
professional, 

Skills & knowledge, 
availability, 
communication, 
going the extra 
mile, readily 
available extra 

Very, very minor 
issue, but my 
child was 
[illegible] & I 
found that my 
supply of syringes 

Female under 
6 

White 
British 
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friendly & caring. 
Communication 
has been excellent 
too.  

support. was always rather 
low. 

1 Jul Parent / 
guardian / 
carer 

I agree a lot I am very happy 
with E. the nurse. 
She instructive and 
was informative.  

Friendliness and 
informative.   

Couldn't do 
better. 

Female 9-11  White 
British 

  

2 Jul Parent / 
guardian / 
carer 

I agree a lot    Female under 
6 

White 
British 

I DO NOT 
wish my 
anonymised 
comments to 
be made 
public 

1 Aug Parent / 
guardian / 
carer 

I agree a lot Fantastic service 
provided by 
professional yet 
caring nurses. I 
cannot speak 
highly enough of 
them. Nothing was 
too much trouble 
for them & my 
family are very 
grateful.  

V. & E. were 
reliable, they 
phoned when they 
said they would. 
They explained 
themselves fully & 
I'm so impressed. 
Thank you! 

I could not fault 
the level of care 
my daughter 
received.  

Female 12-15  White 
British 

  

2 Aug Parent / 
guardian / 
carer 

I agree a lot My son has been 
diagnosed with an 
allergy and needs 
to carry an EpiPen. 
A home visit was 
lovely showing us 
all how to use the 
EpiPen if necessary 

The personal 
touch. 

Nothing.  12-15  White 
British 

  



Friends and Family Test - Community Children’s Nursing Service - Jun-16 to Aug-16                                                                                                                                                                                                                            Page 4/4 

 

and put his and our 
minds at rest, 
avoiding 
unnecessary panic.  

3 Aug 
 

Parent / 
guardian / 
carer 
Neonatal 
Outreach 
Service 

I agree a lot R. provided an 
excellent, 
professional 
service throughout. 
If I ever needed 
anything, she was 
always helpful and 
empathetic. I felt 
comfortable having 
R. in my home and 
she never ever said 
anything about my 
pyjama state when 
visiting! She always 
got back to me 
with answers and 
flexible with 
appointments.  

The flexibility, the 
empathy and 
reassurance. 
Accompanied visits 
to paediatrician. R. 
is like a part of the 
family but kept a 
friendly, 
professional 
distance. 

It would have 
been nice to keep 
R. as we are used 
to her but 
appreciate that 
this would be 
hard to facilitate 
but the service 
was appreciated 
all the same. 

Female under 
6 

White 
British 

  

 


