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Community Children’s Nursing Service - ‘Friends and Family Test’ - Jul-15 to Sep-15 
 
We would like you to think about your recent experiences of our service. How likely are you to recommend our service to friends and family if they 
needed similar care or treatment? Response options: Extremely likely, Likely, Neither likely nor unlikely, Unlikely, Extremely unlikely, Don’t know.  

 
Quantitative Results        
 
The Friends and Family Test (FFT) score is calculated as outlined in the NHS England guidance. The calculation is as follows: 

 
‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 

Extremely likely + Likely + Neither likely nor unlikely +Unlikely + Extremely unlikely + Don’t know 

 
‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + unlikely 
X100 

Extremely likely + Likely + Neither likely nor unlikely +Unlikely + Extremely unlikely + Don’t know 

 
 
The Trust’s target score is 75%.  
 

 
 

 
 

 
Month 

 
Responses 

 
 

No. 

 
Would recommend 

 
 

% 

 
Would not recommend 

 
 

% 

 
Neither likely nor unlikely to recommend / Don’t know 

 
 

% 
 

Jul-15 2 100.0 0.0 0.0 

Aug-15 2 100.0 0.0 0.0 

Sep-15 5 100.0 0.0 0.0 
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Qualitative Feedback  
 

 Month Friends 
and Family 
Test’ card 
completed 
by. 

Friends 
and Family 
Test 
Response 

Please can you tell us the 
main reason for the response 
you have given? 
 

Have you any 
suggestions for 
ways we can 
improve the 
service?  

Gender Age Ethnicity Please tick this 
box if you DO 
NOT wish your 
anonymised 
comments to be 
made public. 

1 Jul Patient Extremely 
likely 

Nurse was very helpful and 
made me feel at ease.  

        No tick 

2 Jul Parent / 
guardian / 
carer 

Extremely 
likely 

Only had one visit but N. was 
very good, talked me through 
what he was doing, checking all 
the way through everything was 
okay.  

Brilliant service 
for us. N. so 
friendly and 
polite. Thank you.  

Female     No tick 

1 Aug Parent / 
guardian / 
carer 

Extremely 
likely 

The nurse has been very kind 
and put my husband and I at 
ease, after our son’s surgery. 
They have come round if we 
have rang with a concern.  

No, I could not 
fault the service.  

Male under 8 White 
British 

No tick 

2 Aug Parent / 
guardian / 
carer 

Likely Excellent care and service. Only 
reason for not 'extremely likely' 
is location as we were on 
holiday at the time.  

None - excellent 
service both in 
North and South 
Devon.  

Male under 8 White 
British 

No tick 

1 Sep 
 
 

Parent / 
guardian / 
carer 
 
 

Extremely 
likely 
 

H. was extremely professional, 
kind and patient. She has made 
me feel much more confident 
with my baby and I now feel 
prepared to handle an 
emergency.  
 

None. I thought 
this service was 
superb. It is vital 
to helping new 
parents learn 
how to best care 
for their children 
in an emergency.  

Female under 8 White 
British 

No tick 

2 Sep Parent / 
guardian / 

Likely Re: overnight oximetry study. It 
was done by phone and 

  Male under 8 White 
British 

No tick 
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carer dropped to me, shown how to 
use and picked up from me.  

3 Sep Parent / 
guardian / 
carer 

Extremely 
likely 

My daughter needed a blood 
test & due to new school & my 
work commitment N.J. came to 
my house at 8am - she was 
friendly & lovely, making 
everyone at ease previously my 
daughter has had blood tests at 
the surgery for which a trained 
nurse is not allowed to do 
despite doing it every day 
because of her age - so a doctor 
who rarely takes blood has to 
do it which can be somewhat 
distressing for child & parent.  

Keep on what you 
are doing 
fantastic service - 
my daughter was 
very relaxed & 
due to the early 
appt. @ 8am she 
still managed to 
get the school 
bus. Thank you. 

Female 11-14 White 
British 

No tick 

4 Sep Parent / 
guardian / 
carer 

Extremely 
likely 

We felt that the service was 
well presented and informative.  

No, I was very 
pleased.  

Female 9-10 White 
British 

No tick 

5 Sep Parent / 
guardian / 
carer 
 
 

Extremely 
likely 

Really excellent service 
provided by H. Friendly down to 
earth, positive and very 
professional. She gave us great 
confidence as new parents.  

No. Keep 
neonatal 
outreach!!  

Female under 8 White 
British 

No tick 

 


