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Community Children’s Nursing Service - ‘Friends and Family Test’ - Jan-15 to Mar-15 
 
Quantitative Results 
 
The Friends and Family Test (FFT) score is calculated as outlined in the NHS England guidance issued in Oct-14.  
 
The calculation is as follows: 

 
‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely X100 Extremely likely + Likely + Neither likely nor unlikely +Unlikely + Extremely unlikely + Don’t know 
 
‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + unlikely X100 Extremely likely + Likely + Neither likely nor unlikely +Unlikely + Extremely unlikely + Don’t know 
 
 
The Trust’s target score is 75%.  
 
 

 

 
Responses 

 
 

No. 

 
Would recommend 

 
 

% 

 
Would not recommend 

 
 

% 

 
Neither likely nor unlikely to recommend / 

Don’t know 
 

% 

Jan-15 No data No data No data No data 

Feb-15 3 
 
 
 
 
 
 
 

100.0 
 

0.0 0.0 

Mar-15 5 
 
 
 
 
 
 
 

100.0 
 

0.0 0.0 
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Qualitative Feedback  
 
  Month FFT card 

completed 
by. 

‘Friends and 
Family Test’ 
Response 

Please can you tell 
us the main reason 
for the response you 
have given? 
 

Have you any 
suggestions for 
ways we can 
improve the 
service?  

Gender Age Ethnicity Please tick this 
box if you DO 
NOT wish your 
anonymised 
comments to be 
made public. 

1 Feb Parent / 
guardian / 
carer 

Extremely 
likely 

The service from the 3 
nurses we have seen 
for our little boy has 
been amazing and I 
can't thank them 
enough for all the help 
they have given him 
and me! 

The kids felt at ease 
with them all and 
made them feel 
comfortable and N., 
the last nurse we 
saw, even came one 
evening, very 
grateful. Thank you 
to V., E. and N. xx. 
No improvements 
need to be made. 

Male under 8 White British No tick 

2 Feb Parent / 
guardian / 
carer 

Extremely 
likely 

Lovely nurse, clear, 
very friendly. 

All good. Female under 8 White British No tick 

3 Feb Parent / 
guardian / 
carer 

Likely Very friendly and 
helpful nurse, changes 
my daughter’s N.B.  
tube every week. 
When my boy had 
chest infection she 
knew something was 
wrong and he ended 
up being admitted to 
hospital, although not 
picked up at doctor’s. 

  Female under 8 White British No tick 

1 Mar Parent / Extremely Superb support from a None. Male under 8 White British No tick 
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guardian / 
carer 

likely community team that 
knows our son and 
goes above and 
beyond, visiting 
outside normal 
working hours when 
necessary. 

2 Mar Parent / 
guardian / 
carer 

Extremely 
likely 

Knowledgeable, 
caring, out-of-hours 
flexibility. 

None. Male under 8 White British No tick 

3 Mar Parent / 
guardian / 
carer 

Extremely 
likely 

The team are brilliant 
and friendly, happy 
and very supportive. 

No - the service is 
wonderful. 

Male under 8 White British No tick 

4 Mar Parent / 
guardian / 
carer 

Extremely 
likely 

Very lovely lady, easy 
to speak to and deal 
with. 

  Female under 8 White British No tick 

5 Mar Parent / 
guardian / 
carer 

Likely The community nurse 
visited after 6pm and 
was very kind and 
helpful. 

  Male under 8 White British No tick 

 


