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Community Children’s Nursing Service - Friends and Family Test - Apr-17 
 

Friends and Family Test question: I would say this is a good service for my friends and family to be looked after by if they needed similar 
treatment or care to me. 
 

Response options: I agree a lot; I agree a bit; I am undecided; I disagree a bit, I disagree a lot; I don’t know 
 

Quantitative Results 
 
The Friends and Family Test score is calculated as outlined in the NHS England guidance issued in Oct-14. The calculation is as follows: 

 
‘Would recommend’ percentage is calculated as follows: 
 

I agree a lot + I agree a bit 
X100 

I agree a lot + I agree a bit + I am undecided + I disagree a bit + I disagree a lot + I don’t know 

 
‘Would not recommend’ percentage is calculated as follows: 
 

 I disagree a lot + I disagree a bit 
X100 

I agree a lot + I agree a bit + I am undecided + I disagree a bit + I disagree a lot + I don’t know 
 
 
The Trust’s target ‘Would recommend’ score is 75% 
 
 

 

 
Month 

 
Responses 

 
 
 

No. 

 
Would recommend 

 
(I agree a lot + I agree a bit) 

 
% 

 
Would not recommend 

 
(I disagree a lot + I disagree a bit) 

 
% 

 
Neither likely nor unlikely to recommend / Don’t know 

 
(I am undecided + I don’t know) 

 
% 
 

Apr-17 3 100.0 0.0 0.0 
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Qualitative Feedback  
 

 Friends and 
Family Test  
card completed 
by: 
 
Patient 
 
Parent / 
guardian / carer 
 

Service 
 
 
 

Friends 
and 
Family 
Test 
response 

Would you mind 
telling us why 
you gave that 
answer? 
 

What do you 
think was good 
about our 
service? 

What could we 
have done 
better?  

Gender Age Ethnicity Please tick 
this box if 
you DO NOT 
wish your 
answers 
ever to be 
made public. 

1 Parent/Guardian/
Carer 

General 
Children’s 
Nursing 

Yes The lovely nurses 
that came out to 
take my daughter's 
blood were very 
patient and 
managed to get a 
blood sample that 
was over 18 
months overdue 
([illegible] team 
needed a blood 
sample). They were 
very professional 
and calm. 

The patience & 
care shown 
towards my little 
girl. 

N/A. Female 9-11 White 
British 

  

2 Parent/Guardian/
Carer 

General 
Children’s 
Nursing 

Yes Nice to know my 
daughter was 
closely monitored 
after being 
discharged from 
hospital and gave 
me, as her parent, 
reassurance she 
was recovering 
well. 

N. the community 
nurse made my 
daughter 
comfortable and 
was very kind and 
explained things 
when needed. 

Very satisfied 
with the service 
provided. 

Female Under 
6 

White 
British 
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3 Parent/Guardian/
Carer 

Neonatal 
Outreach 
Service 

Yes R. was friendly/had 
a kind manner. I 
felt that I could 
contact her with 
ease if I had any 
problems. It was a 
reassurance as a 
mother leaving 
SCBU to have the 
Neonatal Outreach 
Service. 

    Female Under 
6 

White 
British 

  

 
 
 
 
 
 


