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   The Trust’s target ‘Would recommend’ score is 75%. 
 

 

 

 
 

   ‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 

Extremely likely + Likely + Neither likely nor unlikely +Unlikely + Extremely unlikely + Don’t know 
 

 

 

 
 

   ‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + unlikely 
X100 

Extremely likely + Likely + Neither likely nor unlikely +Unlikely + Extremely unlikely + Don’t know 
 
 
 

 
 

 

 
 

 

   (The score has been calculated in accordance with the Department of Health Publication Guidance issued in October 2014) 
 
 

 

 

 
 

 
 

 
 

Friends and Family Test – Community Therapy Teams – September 2016 

 



Friends and Family Test – Community Therapy Teams – Sep-16                                                                                                                                                                                                                             Page 2 of 16 

 

 

 

 

Team Extremely 
likely 

Likely Neither 
likely nor 
unlikely 

Unlikely Extremely 
unlikely 

Don't 
know 

Total Would 
recommend 

 
 
 

% 

Would not 
recommend 

 
 
 

% 

Neither likely nor 
unlikely to 

recommend / Don't 
know 

 
% 
 

1 Acute 2 0 0 0 0 0 2 100.0 0.0 0.0 

2 Axminster 0 0 0 0 0 0 0    

3 Barnstaple 8 2 0 1 0 0 11 90.9 9.1 0.0 

4 Bideford 5 0 0 0 0 0 5 100.0 0.0 0.0 

5 Crediton / Okehampton / Moretonhampstead 9 5 0 1 0 1 16 87.5 6.3 6.3 

6 Cullompton / Tiverton 9 3 0 0 0 0 12 100.0 0.0 0.0 

7 Exeter Community - Whipton 8 5 0 0 0 0 13 100.0 0.0 0.0 

8 Exeter Neurological - Mardon Centre 2 1 1 0 0 0 4 75.0 0.0 25.0 

9 Ilfracombe 17 3 0 0 0 0 20 100.0 0.0 0.0 

10 Ottery St Mary / Honiton 7 2 0 0 1 0 10 90.0 10.0 0.0 

11 Seaton 0 0 0 0 0 0 0    

12 Sidmouth 3 2 0 1 0 0 6 83.3 16.7 0.0 

13 South Molton 3 1 0 0 0 0 4 100.0 0.0 0.0 

14 Torrington / Holsworthy 4 1 0 0 0 0 5 100.0 0.0 0.0 

15 Woodbury / Exmouth / Budleigh Salterton 10 3 0 0 0 1 14 92.9 0.0 7.1 

  Total 87 28 1 3 1 2 122 94.3 3.3 2.5 

  Percentage 71.3 23.0 0.8 2.5 0.8 1.6 100.0    
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Friends and Family Test – Community Therapy Teams – Sep-16 – Qualitative Data 
 

  Team Name Friends and 
Family Test 
response 

Please can you tell us why 
you gave that response? 

Do you have any 
suggestions as to what we 
could have done differently 
to make your experience of 
rehabilitation better or any 
other comments?  

Gender Age Ethnicity Please tick this 
box if you DO 
NOT wish your 
anonymised 
comments to be 
made public. 

1 Acute Extremely likely Very professional & caring. 
Took time to explain 
everything.  

  Male over 65 White British   

2 Acute Extremely likely On behalf of my husband, 
the patient, we were both 
treated excellent and with 
great consideration & 
respect, thank you.  

  Male over 65 White British   

3 Barnstaple Extremely likely Physio was friendly, 
professional, courteous, 
thoughtful and helpful. Well 
done!  

  Female over 65 White British   

4 Barnstaple Extremely likely They could not do enough 
for me they looked into 
every bit of help that could 
be provided.  

I think this team was great 
and I was looked after very 
well. It's good to know these 
people are there. Thank you.  

Female 46-55 White British   

5 Barnstaple Extremely likely   No, and was pleased with 
the treatment I received.  

Male over 65 White British   

6 Barnstaple Extremely likely The physio was helpful and I 
am certain that I have 
benefited from the personal 
service.  

No because the physio (team 
member) provided a 
schedule of exercises which 
my family and carers used 
successfully between visits.  

Female over 65 White British   

7 Barnstaple Extremely likely     Female over 65 White British   

8 Barnstaple Extremely likely Professional, made 
improvements, friendly, 
could contact at any time.  

Dad's condition is slowly 
getting worse so until he 
needs residential treatment 
they can't help anymore.  

Male over 65 White British   

9 Barnstaple Extremely likely A.W. was very good on both 
visits & extremely helpful.  

  Male over 65 White British   
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10 Barnstaple Extremely likely   The care I have had was 
brilliant. I think it may be 
advantage you send in 
writing day, time etc. as a 
schedule.  

Male 56-65     

11 Barnstaple Likely A. our physio was excellent 
in his job of getting my 
husband mobile again.  

No, very happy with the 
physio and exercises. Not 
offered an exercise class as it 
was not applicable.  

Male over 65     

12 Barnstaple Likely     Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

13 Barnstaple Unlikely     Male over 65 White British   

14 Barnstaple Not entered I see my daughter once a 
week for shopping. She will 
advise if necessary and drive 
me for hospital or dental 
treatment but lonely for a 
gossip. Today people are 
busy and my daughter is 
nearly 70 and diabetic.  

You did your best. Thank 
you. A. visited, gave good 
advice and exercise papers 
for balance which I do each 
day and it helps though I still 
have my giddy spells. I 
accept old age and resent it.  

Female over 65 White British   

15 Bideford Extremely likely Very helpful and kind.    Female 56-65 White British   

16 Bideford Extremely likely   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

17 Bideford Extremely likely Friendly staff. 
Knowledgeable too.  

No, you did just fine.  Male over 65 White British   

18 Bideford Extremely likely Completely satisfied.    Female over 65 White British   

19 Bideford Extremely likely No. I have only been in NDD 
Hospital. I have had a great 
deal of being in hospital. I 
have had very good care 
especially the surgeons Mr 
W. especially care from the 
nursing staff I have been 
grateful to them all. I have 

I was a theatre nurse (very 
[illegible]) of 45yrs [illegible] 
things would be improved  
[illegible] 97.5yrs [illegible] 
intake observed for [illegible] 
make patient feel they are in 
safe hands.  

Female over 65 White British   
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been able to walk 
(cautiously) after at least 
6yrs.  

20 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely Because everybody was 
friendly & very helpful.  

I cannot praise too highly the 
care & attention that I 
received.  

Female over 65 White British   

21 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely Very helpful, friendly, 
professional service.  

  Female over 65 White British   

22 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely I found it very helpful in a lot 
of ways just speaking to 
someone and giving me the 
confidence to do things.  

None.  Female 46-55 White British   

23 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely Because the help given to 
me was most helpful and has 
enabled me to have more 
confidence in walking and 
improved my general 
wellbeing. 

Reporting of the patient's 
progress did not always 
reflect accurately enough to 
the patient’s satisfaction. 
More direct discussion with 
the patient prior to reporting 
would have been more 
helpful in avoiding 
misunderstanding.  

Male over 65 White British   

24 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely Because the service was 
excellent.  

No, the service was great.  Female over 65 White British   

25 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely The physios were always 
kind and professional.  

  Female over 65 White British   

26 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely I have found all 
appointments and 
treatments kept to the very 
time given and results very 
satisfactory for a very old 
lady. Many thanks.  

A clinic or class allocation 
was unnecessary.  

Female over 65 White British   

27 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely Very helpful & prompt 
service.  

  Male over 65 White British   

28 Crediton / 
Okehampton / 

Extremely likely Work was very patient-
centred. Along with being 

  Male 16-25 White British   
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Moretonhampstead friendly and welcoming and 
understanding.  

29 Crediton / 
Okehampton / 
Moretonhampstead 

Likely As I have always found the 
staff most helpful.  

Not really due to my age & 
the surgery that I have had I 
was aware it was going to be 
difficult mobilising again.  

Female over 65 White British   

30 Crediton / 
Okehampton / 
Moretonhampstead 

Likely Very pleased, expert service.  None.  Female over 65 White British   

31 Crediton / 
Okehampton / 
Moretonhampstead 

Likely Easy as I cannot drive and 
don't have to rely on family.  

  Female over 65 White British   

32 Crediton / 
Okehampton / 
Moretonhampstead 

Likely     Female over 65 White British   

33 Crediton / 
Okehampton / 
Moretonhampstead 

Likely Yes - would access the help 
available but it is not clear 
how to access that help. The 
community nurse team 
alerted you to my need.  

Just grateful for the support 
& advice given.  

Male over 65 White British   

34 Crediton / 
Okehampton / 
Moretonhampstead 

Unlikely The support given was far 
too late after my gamma nail 
implant operation and when 
it was given was at an 
inappropriate level. I have 
incurable prostate cancer 
and my timescales are very 
tight. The opportunity to 
support me during a brief 
oncology treatment free 
window was missed and 
cannot be recovered. I have 
had to resort to private 
physio support which so far 
has been excellent & 
enabled me to feel much 
more positive / in control of 
what lies ahead.  

With incurable cancer 
patients, speed is of the 
essence. I got no post op 
support from either the 
RD&E or you which was 
disgraceful. I do feel angry 
about this and let down at 
what is a critical point in my 
remaining life. It has been 
helpful to contrast the 
private support with the 
quality of yours. I am 
militantly pro-NHS but this 
sort of slackness does you no 
credit.  

Male over 65 White British   
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35 Crediton / 
Okehampton / 
Moretonhampstead 

Don't know The team member who 
came to my home was very 
polite & helpful but the visit 
was unnecessary as when I 
rang for the appt. I told that 
person I could attend a clinic 
or hospital but the person 
was adamant I get a home 
visit. The visiting person 
agreed with me.  

Listen to what the patient 
says & follow up - I was told I 
would get some info but 
same not received.  

Male 56-65 White British   

36 Crediton / 
Okehampton / 
Moretonhampstead 

Not entered   I have no experience in 
which to judge it by. It is 
good to have a telephone 
number to refer to should 
anything crop up.  

Female over 65 White British   

37 Cullompton / Tiverton Extremely likely     Female over 65 White British   

38 Cullompton / Tiverton Extremely likely Because B.A. was particularly 
helpful.  

  Male over 65 White British   

39 Cullompton / Tiverton Extremely likely Everything was excellent.  My care was excellent & 
personally I don't think it 
could have been better.  

Female over 65 White British   

40 Cullompton / Tiverton Extremely likely Because I was extremely 
impressed with the standard 
of the classes.  

I enjoyed the exercise classes 
enormously. However, they 
didn't help with my 
breathing difficulties. But I 
have been inspired to 
continue exercising weekly.  

Female over 65 White British   

41 Cullompton / Tiverton Extremely likely I have got a lot out of it & I'm 
sure others do too.  

  Female 56-65 White British   

42 Cullompton / Tiverton Extremely likely     Male over 65 White British   

43 Cullompton / Tiverton Extremely likely     Female over 65 White British   

44 Cullompton / Tiverton Extremely likely Very helpful.    Female over 65 White British   

45 Cullompton / Tiverton Extremely likely I had very good service.    Female over 65 White British   

46 Cullompton / Tiverton Likely Although I'm still confused as 
to their brief.  

  Female over 65 White British   

47 Cullompton / Tiverton Likely   While we have appreciated 
your care and attention I'm 
afraid my husband gets to a 

Male over 65 White British   
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point and can't get any 
further so I have suggested 
we have stopped physio to 
save you time. He is happy 
about exercises he can do. 
Any more and he's on the 
floor!!! I know his multiple 
illnesses don't help.  

48 Cullompton / Tiverton Likely Because it makes sense.  None.  Male over 65 White British   

49 Cullompton / Tiverton Not entered I had one visit from a 
physiotherapist. She was 
very pleasant and helpful.  

  Female over 65 White British   

50 Exeter Community - 
Whipton 

Extremely likely Very helpful.    Male over 65 White British   

51 Exeter Community - 
Whipton 

Extremely likely     Female over 65 White British   

52 Exeter Community - 
Whipton 

Extremely likely Very thorough.  To of been able to continue 
having physio as I have osteo 
and can only walk very short 
distances due to pain. It just 
seemed to abruptly stop as 
physio lady had worked on 
me as much as poss and 
didn't think she could help 
anymore but I was very 
pleased + would of liked to 
continue until my walking 
had improved.  

Female 46-55 White British   

53 Exeter Community - 
Whipton 

Extremely likely Thought my first 
appointment was very 
thorough & lengthy.  

As my rehabilitation is 
ongoing I will find my 
exercise instructions a great 
help providing I keep to daily 
exercise.  

Female over 65 White British   

54 Exeter Community - 
Whipton 

Extremely likely Assistance provided by my 
physiotherapist was 
excellent.  

  Male over 65 Asian / Asian 
British 

  

55 Exeter Community - 
Whipton 

Extremely likely I was referred by my doctor 
and the result has made my 

A follow up in 3 months 
perhaps.  

Female over 65 White British   
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problem much easier to deal 
with.  

56 Exeter Community - 
Whipton 

Extremely likely [Illegible].  Nothing can be done the 
[illegible].  

Female over 65 White British   

57 Exeter Community - 
Whipton 

Extremely likely Because I was treated with 
respect and as an adult.  

No.  Female 56-65 White British   

58 Exeter Community - 
Whipton 

Likely   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

59 Exeter Community - 
Whipton 

Likely Because of the interest they 
showed.  

Not really.  Male over 65 White British   

60 Exeter Community - 
Whipton 

Likely   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

61 Exeter Community - 
Whipton 

Likely The physio exercises were 
invaluable to your walking 
difficulties. The advice and 
the stool are helpful and am 
continuing to follow the 
advice and programme.  

I appreciated all the help / 
advice. Everyone who came 
were professional yet 
friendly and caring of my 
problems. Even having signs 
to the toilet being made to 
help with direction. Thank 
you for everything.  

Male over 65 White British   

62 Exeter Community - 
Whipton 

Likely As soon as we requested a 
wheelchair for my mom an 
apt. was made to be 
measured & the chair arrived 
when promised. Very 
prompt service.  

  Female over 65 White British   

63 Exeter Neurological - 
Mardon Centre 

Extremely likely The team are wonderful. 
They are professional and 
kind - a great combination to 
motivate and inspire a 
person.  

I couldn't have done what I 
have achieved without the 
drive and inspiration of the 
team, especially C. (physio) 
and A. (assistant). Thank you 
for all your help.  

Female 36-45 White British   

64 Exeter Neurological - 
Mardon Centre 

Extremely likely Helpfulness, understanding, 
knowledge and explaining 
clearly options available to 

No, the treatment I received 
was great.  

Male 46-55 White British   
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me.  

65 Exeter Neurological - 
Mardon Centre 

Likely     Male over 65 White British   

66 Exeter Neurological - 
Mardon Centre 

Neither likely nor 
unlikely 

Sometime difficult to 
understand as I use BSL 
(British Sign Language).  

Provide BSL (British Sign 
Language) service.  

Female 56-65 White British   

67 Ilfracombe Extremely likely Very helpful.    Male over 65 Other ethnic 
group 

  

68 Ilfracombe Extremely likely Being very helped by the 
staff.  

  Male over 65 White British   

69 Ilfracombe Extremely likely All the staff were really 
helpful & welcoming & it was 
a pleasure to be taking part.  

The whole experience was 
first class.  

Female over 65 White British   

70 Ilfracombe Extremely likely Your staff are so friendly and 
helpful.  

Nothing to report.  Male over 65 White British   

71 Ilfracombe Extremely likely Because I found them 
extremely helpful, very 
polite and willing to listen to 
me and explaining things to 
me that I wasn't clear on. I'm 
very grateful to all 
concerned.  

  Female over 65 White British   

72 Ilfracombe Extremely likely Everyone has been kind & 
attentive to help me stay at 
home & independent.  

  Female over 65 White British   

73 Ilfracombe Extremely likely Because it is good that such 
very kind and caring people 
give you support and there is 
always something which is 
helpful.  

Do understand shortage 
situation. If the help had 
been earlier i.e. wait for 
doctor then on waiting list it 
would be much more of a 
help, which you need at the 
start of a situation.  

Male over 65 White British   

74 Ilfracombe Extremely likely I am very grateful for all the 
help you have given me. 
Thank you so much.  

  Female over 65 White British   

75 Ilfracombe Extremely likely Professional, friendly, caring.  Unable to find fault. Very 
appreciative.  

Female over 65 White British   

76 Ilfracombe Extremely likely Because I was looked after Thank you. I have been Female over 65 White British   
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so well with extreme 
kindness and respect for 
which I am extremely 
grateful. 

completely satisfied with my 
treatment and respect - on 
every level, by all members 
of staff etc.  

77 Ilfracombe Extremely likely Because it is correct.  No.  Male over 65 White British   

78 Ilfracombe Extremely likely Got me walking again with 
frame.  

Come to see me more often 
if possible.  

Female over 65 White British   

79 Ilfracombe Extremely likely Found it very helpful as were 
the rehab team at the Tyrell 
who were very caring, 
helpful & respectful.  

I feel the use of a treadmill 
(walking machine) would 
have been useful in 
strengthening my legs and 
improving my walking and 
balance. I have had previous 
experience of using these 
machines at NDDH gym. 
Unfortunately, finances do 
not allow for one at the 
Tyrell hospital.  

Male over 65     

80 Ilfracombe Extremely likely Because I have friends 
wanting some of the same. 
They have noticed the 
difference in me.  

No. 
But the answer I gave to 
Q12. By the end of your 
rehabilitation had you 
achieved everything you 
expected? (‘Some of what I 
expected’) is only because 
there has been no cure to 
my actual pain (operation 18 
months ago). What the 
physios care did was to make 
the rest of my body stronger 
which helps me to cope 
more.  

Female over 65 White British   

81 Ilfracombe Extremely likely Because they made me feel 
comfortable right away.  

None at all.  Female over 65 White British   

82 Ilfracombe Extremely likely Your team was very efficient 
while being very, very 
friendly and a pleasure to 
meet.  

My experience with the girls 
was first class and beyond 
reproach.  

Female over 65 White British   
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83 Ilfracombe Extremely likely Very good, nice person that 
came to the house.  

None - all good.  Male over 65 White British   

84 Ilfracombe Likely Helpful at time. Do not feel 
require more at this time.  

No other comments.  Female over 65 White British   

85 Ilfracombe Likely Always helpful.    Male over 65 Mixed / 
Multiple 
ethnic groups 

  

86 Ilfracombe Likely   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

87 Ilfracombe Not entered Because they are a lot 
younger than I am!  

The strength and balance 
classes are always helpful & 
well run.  

Female over 65 White British   

88 Ottery St Mary / 
Honiton 

Extremely likely   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

89 Ottery St Mary / 
Honiton 

Extremely likely Everyone was very kind and 
understanding. I was given 
useful exercises to perform 
daily and various aids were 
supplied to help me every 
day.  

No suggestions.  Male over 65 White British   

90 Ottery St Mary / 
Honiton 

Extremely likely The follow up from a stay in 
hospital was really useful in 
continuing to implement the 
exercises to improve 
mobility. Regular visits were 
made to re-enforce the 
excellent advice given each 
time. We can also contact 
the team if necessary when 
visits end. The mobility + 
safety aids provided are 
excellent. Thank you.  

  Male over 65 White British   

91 Ottery St Mary / 
Honiton 

Extremely likely Cheerful and willing 
workforce.  

  Female over 65 White British   
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92 Ottery St Mary / 
Honiton 

Extremely likely     Male over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

93 Ottery St Mary / 
Honiton 

Extremely likely I have had wonderful 
treatment from all 
concerned - especially H. and 
J. Have passed on 
information to 2 ladies my 
age.  

Couldn't have done better.  Female over 65 White British   

94 Ottery St Mary / 
Honiton 

Extremely likely Impressed by the immediate 
understanding of my 
problems and quick action to 
deal with my difficulties.  

I was very pleased with the 
assistance given which was 
always provided in a friendly 
and pleasant manner.  

Male over 65 White British   

95 Ottery St Mary / 
Honiton 

Likely   Male over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

96 Ottery St Mary / 
Honiton 

Likely We would like to ensure that 
this service continues and 
our way of saying.  

My needs will be ongoing.  Female 36-45 White British   

97 Ottery St Mary / 
Honiton 

Extremely 
unlikely 

Because promises to provide 
equipment and follow up 
never happens.  

Equipment still not arrived. 
Don't make promises that 
you don't deliver.  

Male over 65 White British   

98 Sidmouth Extremely likely I cannot praise the 
treatment & advice I 
received too highly. It was 
second to none.  

Everything that could be 
done for me was carried out 
in a professional but friendly 
way. I have every confidence 
in the staff.  

Female over 65 White British   

99 Sidmouth Extremely likely     Female over 65 White British   

100 Sidmouth Extremely likely I found the class helpful and 
the company friendly.  

Less talking by the physios. I 
lost track of counting the 
repetitions we were 
supposed to do! Otherwise 
the exercises were very 
enjoyable and helpful.  

Female over 65 White British   

101 Sidmouth Likely Useful to have support 
especially immediately after 

Be told when it ended.  Female over 65 White British   
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illness.  

102 Sidmouth Likely We can only improve if we 
really want to and try.  

Exercise classes should have 
similar needs / physiques.  

Male over 65 White British   

103 Sidmouth Unlikely They send you equipment 
that doesn't get used and it 
doesn't get taken to be used 
by someone else. So it is a 
waste of money.  

Not really. It turns out that 
apart from a ‘mowbray’ 
which my wife & I decided 
wasn't helpful for us, there 
was not much else that could 
be done to help us.  

Male over 65 White British   

104 South Molton Extremely likely My husband was treated 
with kindness and dignity 
each time we used your 
services.  

Everything was more than 
satisfactory.  

Male over 65 White British   

105 South Molton Extremely likely   None.  Male over 65 White British   

106 South Molton Extremely likely     Male over 65 White British   

107 South Molton Likely   Male over 65 Mixed / 
Multiple 
ethnic groups 

I DO NOT wish my 
anonymised 
comments to be 
made public 

108 Torrington / 
Holsworthy 

Extremely likely They had empathy for my 
problems.  

I was waiting for foam 
wedges since September 
2015 & still waiting after 
hearing from OT from NDDH 
- as to higher the base of 
mattress on my wife’s side 
as she suffers from 
Lymphoedema in both legs. 
Contacted our GP for referral 
for herself but heard 
nothing.  

  over 65 White British   

109 Torrington / 
Holsworthy 

Extremely likely   Female 56-65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

110 Torrington / 
Holsworthy 

Extremely likely They were very good, very 
helpful and made me feel so 
much better.  

  Female over 65 White British   

111 Torrington / Extremely likely We were very pleased with   Female over 65 White British   



Friends and Family Test – Community Therapy Teams – Sep-16                                                                                                                                                                                                                             Page 15 of 16 

Holsworthy the visit, the lady was very 
helpful and friendly, couldn't 
have asked for more.  

112 Torrington / 
Holsworthy 

Likely My husband did benefit from 
physio exercises to a certain 
extent but his mobility is 
very limited.  

Could not do anything else.  Male over 65 White British   

113 Woodbury / Exmouth 
/ Budleigh Salterton 

Extremely likely Person was L.L. As a 
Parkinson's patient I need 
confidence that I am doing 
the right thing and that there 
are exercises that I can do to 
improve my situation.  

After the first visit I was 
discharged which was fine. 
Also, told that I could 
contact the unit and given a 
tel. no. should I need to do 
so.  

Male over 65 White British   

114 Woodbury / Exmouth 
/ Budleigh Salterton 

Extremely likely Gave me confidence and the 
belief in myself which I had 
lost.  

  Female over 65 White British   

115 Woodbury / Exmouth 
/ Budleigh Salterton 

Extremely likely   I have been in hospital with a 
fractured pelvis since I last 
had your team here.  

Female over 65 White British   

116 Woodbury / Exmouth 
/ Budleigh Salterton 

Extremely likely Because of all the help given 
& the information of where 
to go to get more help if 
necessary.  

Know it's very difficult but 
would have liked more idea 
of what time slot the carers 
would be coming. Got 
anxious sometimes that they 
may not come.  

Female over 65 White British   

117 Woodbury / Exmouth 
/ Budleigh Salterton 

Extremely likely Your therapist L.L. was very 
helpful and most 
conscientious.  

  Male over 65 White British   

118 Woodbury / Exmouth 
/ Budleigh Salterton 

Extremely likely   No - we had all the help that 
was needed.  

Male over 65 White British   

119 Woodbury / Exmouth 
/ Budleigh Salterton 

Extremely likely The service I've had has been 
reasonably quick, with very 
pleasant staff who listened 
carefully to my problems and 
fixed them.  

  Male over 65     

120 Woodbury / Exmouth 
/ Budleigh Salterton 

Extremely likely Excellent, knowledgeable 
people.  

  Male 56-65 White British   

121 Woodbury / Exmouth Extremely likely   Male over 65 White British I DO NOT wish my 
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/ Budleigh Salterton anonymised 
comments to be 
made public 

122 Woodbury / Exmouth 
/ Budleigh Salterton 

Extremely likely Very helpful. Recommended 
a visit to ILC Newton Abbott 
- will do after other health 
treatment.  

No.  Male over 65 White British   

123 Woodbury / Exmouth 
/ Budleigh Salterton 

Likely   To start quicker - I had to 
wait over 6 weeks.  

Female 46-55 White British   

124 Woodbury / Exmouth 
/ Budleigh Salterton 

Likely All the treatment I have 
received has been very 
satisfactory.  

No. I was very happy with 
your treatment of me.  

Male over 65 White British   

125 Woodbury / Exmouth 
/ Budleigh Salterton 

Likely The lady was very helpful.    Female over 65 White British   

126 Woodbury / Exmouth 
/ Budleigh Salterton 

Don't know     Female over 65 White British   

127 Woodbury / Exmouth 
/ Budleigh Salterton 

Not entered   Fantastic service.  Male over 65 White British   

 


