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   The Trust’s target ‘Would recommend’ score is 75% 
 

 

 

 

 

   ‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 
 
 

 

 

 

   ‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 
 
 

 
 

 

 
 

 
 

   (The score has been calculated in accordance with the NHS England guidance) 
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Friends and Family Test – Community Therapy Teams – May-17 – Qualitative Data 
 

 

 

  Team Name Friends and 
Family Test 
response 

Please can you tell us why 
you gave that response? 

Do you have any 
suggestions as to what we 
could have done differently 
to make your experience of 
rehabilitation better or any 
other comments?  

Gender Age Ethnicity Please tick this 
box if you DO 
NOT wish your 
anonymised 
comments to be 
made public. 

1 Barnstaple  Extremely likely Attentive staff who really did 
seem to care and wanted to 
make a difference to me. 

Date of being measured up for 
something to the date of 
receiving it at an appointment 
is far, far too distant i.e. it 
should be measured up one 
week, delivery/appointment 
the next week. 

Male Over 65 White British   

2 Barnstaple  Extremely likely It is a marvellous service which 
has helped me considerably. It 

  Female Over 65 White British   

 

Team Extremely 
likely 

Likely Neither 
likely nor 
unlikely 

Unlikely Extremely 
unlikely 

Don't 
know 

Total Would 
recommend 

 
 
 

% 

Would not 
recommend 

 
 
 

% 

Neither likely nor 
unlikely to 

recommend / Don't 
know 

 
% 
 

1 Barnstaple 6 2 0 1 0 0 9 88.9 11.1 0.0 

2 Bideford 11 7 0 0 0 0 18 100.0 0.0 0.0 

3 Ilfracombe 8 2 0 0 0 0 10 100.0 0.0 0.0 

4 South Molton 2 1 0 0 0 0 3 100.0 0.0 0.0 

5 Torrington/Holsworthy 4 0 0 0 0 0 4 100.0 0.0 0.0 

  Total 31 12 0 1 0 0 44 97.7 2.3 0.0 

  Percentage 70.5 27.3 0.0 2.3 0.0 0.0 100.0    
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has given me back my 
confidence and has helped my 
mobility. 

3 Barnstaple  Extremely likely We had very good service and I 
would tell anyone about your 
service. 

  Male Over 65 White British   

4 Barnstaple  Extremely likely Made to feel very welcome and 
nothing was too much trouble 
for the staff. 

  Female Over 65 White British   

5 Barnstaple  Extremely likely Because they help you a lot. 
Also, I felt my balance has been 
made a lot easier. 

Very pleased with everything 
they done for me. 

Male 56-65 White British   

6 Barnstaple  Extremely likely   I felt a lot fitter after the 
course, but it did nothing to 
improve my walking. I'm now 
exercising on the treadmills at 
the leisure centre & my walking 
is now improving. Pity I couldn't 
use the treadmill at the hospital 
as part of a supervised course. 

Male Over 65 White British   

7 Barnstaple  Likely I felt the service was good.           

8 Barnstaple  Likely   Female Over 65 White British Do not publish 

9 Barnstaple  Unlikely We were visited by a 
physiotherapist named X. I am 
afraid we found him to be rude, 
disrespectful and dismissive 
towards my mother-in-law and 
myself on his second visit. I told 
him that he had upset my 
mother-in-law but he failed to 
apologise. 

We didn't feel that it was 
appropriate or acceptable for it 
to be suggested that my 
mother-in-law's room need 
decorating and cleaning. If this 
had to be mentioned, it should 
have been done to me privately 
but it really was not his 
business to comment on her 
lifestyle choices. 

Female Over 65 White British   

10 Bideford  Extremely likely My support from this service 
has been excellent. It has 
enabled me to mobilise my 
broken ankle, and also helped 
me use my limited movement 
when I had my plaster cast. 

My experience of rehabilitation 
was excellent. S.H. was able to 
help me solve all of my 
problems. She was observant & 
very thorough and I am very 
grateful for all her support. 

Female Over 65 White British   

11 Bideford  Extremely likely Friendly team who 
acknowledged my own and 
family needs in a sensitive 
manner. Rapid response to my 

Couldn't ask for better service. Female 46-55 White British   
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situation. Phone calls, checking 
on my welfare etc. 

12 Bideford  Extremely likely I have already recommended 
this service due to my positive 
experience whilst under their 
care. 

Care plan allocated on the day 
of assessment. Not allocated a 
class because it wasn't needed. 
The service I received was 
above & beyond what I 
expected. P. was extremely 
professional & helpful. This is a 
much needed service for 
assisting care at home. 

Female 46-55 White British   

13 Bideford  Extremely likely     Female Over 65 White British   

14 Bideford  Extremely likely Couldn't fault the service. N.B. 
Couldn't find any evidence of 
beds in corridors as advisedly 
portrayed in media. 

Had a brain tumour removed by 
surgery at Derriford but the 
scan was done in Barnstaple. 
During this time I took time out 
to conduct a risk assessment at 
both hospitals - couldn't fault 
any part of both hospitals. 
Consider the adverse criticisms 
in media unwarranted. Made 
my notes available to Derriford. 
Conclusion: faultless 
performances at both. 

Male Over 65 White British   

15 Bideford  Extremely likely The team that visited were 
extremely kind & helpful. 

  Male Over 65 White British   

16 Bideford  Extremely likely     Female Over 65 White British   

17 Bideford  Extremely likely Physio department contacted 
me very quickly after my 
accident, fitted me out with 
equipment, made visits, gave 
me exercises to do at home. 

I feel lucky to have had such 
good support from your team. 

Female Over 65 White British   

18 Bideford  Extremely likely   Male Over 65 White British Do not publish 

19 Bideford  Extremely likely The team have been very 
helpful and kind to me. 

  Female Over 65 White British   

20 Bideford  Extremely likely This service is invaluable & 
much needed, especially as 
they are closing community-
based hospitals. 

  Male Over 65 White British   

21 Bideford  Likely     Male 46-55 Mixed / 
Multiple ethnic 
groups 
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22 Bideford  Likely The physiotherapists (L. and F.) 
were very nice and gave me lots 
of encouragement with the 
exercises for my knee and 
eventually was less painful - 
thank you, ladies! 

  Female Over 65 White British   

23 Bideford  Likely     Male Over 65 White British   

24 Bideford  Likely Personal feeling from start to 
finish. 

I was sad as I was only allocated 
four sessions of hydrotherapy. 
It was helpful. I did enquire 
whether I could purchase 
sessions out of normal times 
but was told it was not possible. 

Male Over 65 White British   

25 Bideford  Likely   Female Over 65 White British Do not publish 

26 Bideford  Likely     Male Over 65 White British   

27 Bideford  Likely   Physio should go on for longer. Female Over 65 White British   

28 Ilfracombe Extremely likely Very helpful, professional team, 
kind, understanding, very 
supportive and listened which I 
believe is very important. 

  Female 56-65 White British   

29 Ilfracombe Extremely likely Because they are good at their 
job and very kind. 

None. Male Over 65 White British   

30 Ilfracombe Extremely likely The response from the team 
was brilliant with their help 
with exercises & 
encouragement plus the issue 
of home aids to make life 
easier. 

Thank you so much for your 
help R. & H. Your kindness was 
very much appreciated. 

Female 56-65 White British   

31 Ilfracombe Extremely likely The staff are excellent and 
exercises were very beneficial. 

  Female Over 65 White British   

32 Ilfracombe Extremely likely I received a lot of help, great 
kindness and the company was 
good. 

Have asked for another 
appointment to discuss further 
exercises. 

Female Over 65 White British   

33 Ilfracombe Extremely likely I think that the community 
therapy service has helped me 
to recover considerably quicker 
and better than I would have 
done without them. 

Could of had appointment to go 
to class sooner as doctor asked 
how I was getting on with the 
exercises etc. and was shocked 
when I said I hadn't been yet. 

Male 56-65 White British   

34 Ilfracombe Extremely likely They did everything they could 
for me and your staff were very 
helpful. I can't thank them 

No. Female Over 65 White British   
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enough. 

35 Ilfracombe Extremely likely All needs were meet efficiently 
& promptly. 

  Female Over 65 White British   

36 Ilfracombe Likely   Female 56-65 White British Do not publish 

37 Ilfracombe Likely I enjoyed it and it gave me 
some encouragement to 
exercise further. 

  Female Over 65 White British   

38 South Molton Extremely likely The balance and strength 
classes I attended really helped 
me to understand how to 
improve. The staff were very 
attentive & corrected errors so 
that improvements could be 
made. 

  Female Over 65 White British   

39 South Molton Extremely likely First class information from 
superb staff. Well set up fitness 
training sessions & home 
practice. Thoughtful, personal 
suggestions. 

The Red foam mat could have 
done with harder random 
edges similar to public 
pavements? 

Male Over 65 White British   

40 South Molton Likely   Everyone was very helpful & 
understanding. 

Female Over 65 White British   

41 Torrington/Holsworthy Extremely likely They are professional, very 
caring, sorry to see them go, 
became part of my family. 

I miss their visits. Male Over 65 White British   

42 Torrington/Holsworthy Extremely likely     Female Over 65 White British   

43 Torrington/Holsworthy Extremely likely     Male Over 65 White British   

44 Torrington/Holsworthy Extremely likely Good service, good timing.   Male Over 65 White British   

 


