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   The Trust’s target ‘Friends and Family Test’ score: ‘Would recommend’ = 75%. 
 
 

 

 

 

   ‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 

Extremely likely + Likely + Neither likely nor unlikely +Unlikely + Extremely unlikely + Don’t know 
 

 

 
 

 

   ‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + unlikely 
X100 

Extremely likely + Likely + Neither likely nor unlikely +Unlikely + Extremely unlikely + Don’t know 
 
 

 
 

 
 

 

 
 

   (The score has been calculated in accordance with the Department of Health Publication Guidance issued in October 2014) 
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 Team Extremely 
likely 

Likely Neither 
likely nor 
unlikely 

Unlikely Extremely 
unlikely 

Don't 
know 

Total Would 
recommend 

 
 
 

% 

Would not 
recommend 

 
 
 

% 

Neither likely nor 
unlikely to 

recommend / Don't 
know 

 
% 
 

1 Acute 0 0 0 0 0 0 0    

2 Axminster 3 0 0 0 0 0 3 100.0 0.0 0.0 

3 Barnstaple 6 1 0 0 0 0 7 100.0 0.0 0.0 

4 Bideford 8 2 0 0 0 0 10 100.0 0.0 0.0 

5 Crediton / Okehampton / Moretonhampstead 18 5 0 0 0 0 23 100.0 0.0 0.0 

6 Cullompton / Tiverton 13 2 0 0 0 0 15 100.0 0.0 0.0 

7 Exeter Community - Whipton 0 1 0 0 0 0 1 100.0 0.0 0.0 

8 Exeter Neurological - Mardon Centre 0 0 0 0 0 0 0    

9 Ilfracombe 6 5 0 0 1 0 12 91.7 8.3 0.0 

10 Ottery St Mary / Honiton 2 2 0 0 0 0 4 100.0 0.0 0.0 

11 Seaton 4 3 0 0 0 0 7 100.0 0.0 0.0 

12 Sidmouth 21 6 0 0 0 0 27 100.0 0.0 0.0 

13 South Molton 10 3 0 0 0 0 13 100.0 0.0 0.0 

14 Torrington / Holsworthy 1 1 0 0 0 0 2 100.0 0.0 0.0 

15 Woodbury / Exmouth / Budleigh Salterton 3 1 0 0 0 0 4 100.0 0.0 0.0 

 Total 95 32 0 0 1 0 128 99.2 0.8 0.0 

 Percentage 74.2 25.0 0.0 0.0 0.8 0.0 100.0    
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Friends and Family Test – Community Therapy Teams – Mar-16 – Qualitative Data 
 

  Team Name Friends and 
Family Test 
response 

Please can you tell us why 
you gave that response? 

Do you have any 
suggestions as to what we 
could have done differently 
to make your experience of 
rehabilitation better or any 
other comments?  

Gender Age Ethnicity Please tick this 
box if you DO 
NOT wish your 
anonymised 
comments to be 
made public. 

1 Axminster Extremely likely The hospital at Exeter did 
not inform the Axminster 
rehab. team when I came 
home. [Illegible] my 
daughter had to make 
several phone calls to social 
services was it put into 
operation. When the service 
started ten days after my 
return it was excellent.  

See first note about neglect 
of Exeter hospital to make 
the necessary referral to the 
rehab. team until my 
daughter had to make 
several phone calls.  

Female over 65 White British No tick 

2 Axminster Extremely likely     Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

3 Axminster Extremely likely A fresh approach to personal 
movement exercises, 
activities, and to medical 
aids were offered. 

  Male over 65 White British No tick 

4 Barnstaple Extremely likely Stress-free and the simple 
exercises are easy to follow.  

I have other medical issues 
and because this I cannot 
continue. So enjoyed what I 
was able to do.  

Female over 65 White British No tick 

5 Barnstaple Extremely likely Because there is nobody 
better than MD - she has got 
me back to being more 
independent. The walker 
given to me is brilliant.  

No.  Female over 65 White British No tick 

6 Barnstaple Extremely likely   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
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made public 

7 Barnstaple Extremely likely     Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

8 Barnstaple Extremely likely Because I would not have 
managed after fall without 
help with various equipment 
that you gave.  

  Female over 65 White British No tick 

9 Barnstaple Extremely likely           No tick 

10 Barnstaple Likely Happy with the way I was 
treated with respect.  

  Female over 65 White British No tick 

11 Bideford Extremely likely Excellent service, friendly, 
polite staff.  

No - found most helpful.  Female over 65 White British No tick 

12 Bideford Extremely likely     Male over 65 White British No tick 

13 Bideford Extremely likely I was previously 
endeavouring to strengthen 
my limbs following a stroke, 
not aware that I could have 
been doing more harm than 
good by incorrect exercises 
so when I was shown by your 
physiotherapists the correct 
methods it made such an 
improvement.  

Very likeable and 
knowledgeable 
physiotherapists - put me at 
my ease and were firm in 
ensuring I found maximum 
benefit from the exercises 
prescribed.  

Male over 65 White British No tick 

14 Bideford Extremely likely My age group would be 
grateful for any good and 
have friends might benefit 
for help.  

  Female over 65 White British No tick 

15 Bideford Extremely likely   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

16 Bideford Extremely likely Everyone was extremely 
efficient as well as being 
compassionate, friendly and 
helpful and caring.  

No - nothing else would have 
made anything. I would like 
to say the "OT" A. and 
"Physio" L. were first class 
professionals.  

Female over 65 White British No tick 
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17 Bideford Extremely likely L. gave excellent advice and 
many suggestions which 
were helpful. She arranged 
for the [illegible] for my 
mother to go to and after 
two weeks is proving to be a 
success and she goes out 
now once a week.  

  Female over 65 White British No tick 

18 Bideford Extremely likely Because I was well and truly 
grateful to all the help & 
comfort I received. All the 
people who came was very 
hands on & very friendly. A 
great gang truly. Thanks 
again from the bottom of my 
heart.  

I was offered a place at a 
clinic but decided against it, 
transport the biggest 
problem. Was very grateful 
for all the help I'd had. 
Anyway, am getting out for 
walks with my mobile 
walker. Thank you.  

Female over 65 White British No tick 

19 Bideford Likely   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

20 Bideford Likely   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

21 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely I have been very impressed 
by the quality of care I have 
been given. It is much 
appreciated.  

None.  Female over 65 White British No tick 

22 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely Approachable, caring people 
who give a good service.  

  Male over 65 White British No tick 

23 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely It has helped me realise 
everyone must keep muscles 
working or there could be 
problems.  

  Male over 65 White British No tick 

24 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely Because of the excellent 
treatment I received – 
[illegible] kindness.  

I could add no more, the 
treatment I received was 
excellent.  

Female over 65 White British No tick 
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25 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

26 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely     Male over 65 White British No tick 

27 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely My 2 ladies were very 
sympathetic to my needs 
and after just 2 weeks of 
their first visit they were 
able to get me 3 different 
pieces of equipment which 
have been a great value to 
me.  

Everything was handled very 
good and I don't know what 
could have made it any 
better.  

Female 46-55 White British No tick 

28 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely Because the care I received. 
1st class care.  

No, nothing.  Male 46-55 White British No tick 

29 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely I was treated with respect.    Female over 65 White British No tick 

30 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely Because of the quality of the 
care I received.  

No. I have been most 
grateful for the care I have 
received.  

Male over 65 White British No tick 

31 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely They were kind, caring & 
considerate very helpful.  

I was very satisfied with the 
service.  

Female over 65 White British No tick 

32 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely Because the care and 
therapy I received from S. 
was fantastic. She pushed 
me as far as she could each 
session to get me back able 
to move my wrists / back / 
shoulders.  

The only thing that didn't 
happen is the occupational 
therapist never brought up 
the kettle lift as promised.  

Male 36-45 White British No tick 

33 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely Everything carried out 
promptly with a friendly and 
professional service.  

  Female 56-65 White British No tick 

34 Crediton / 
Okehampton / 

Extremely likely They found to be most 
helpful.  

  Female over 65 White British No tick 
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Moretonhampstead 

35 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely All were helpful & proactive.    Male over 65 White British No tick 

36 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely The staff are polite & 
efficient & also great fun. 
The whole experience is 
brilliant.  

  Male over 65 White British No tick 

37 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely Excellent service - much 
appreciated.  

No suggestions - all 
therapists have done their 
best with what is available to 
them.  

Female over 65 White British No tick 

38 Crediton / 
Okehampton / 
Moretonhampstead 

Extremely likely   Male 56-65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

39 Crediton / 
Okehampton / 
Moretonhampstead 

Likely Judging by my own 
experience.  

        No tick 

40 Crediton / 
Okehampton / 
Moretonhampstead 

Likely Because I thought they were 
very efficient.  

Having the exercises in 
writing to continue doing at 
home is helpful.  

Female over 65 White British No tick 

41 Crediton / 
Okehampton / 
Moretonhampstead 

Likely Because we have had a good 
service and everyone was 
helpful.  

  Female over 65 White British No tick 

42 Crediton / 
Okehampton / 
Moretonhampstead 

Likely Because of my age I really 
feel I could do with making 
my life easier rather than 
watching to see how much I 
can struggle to do for myself. 
But some would just not try, 
so ii wouldn't be the best 
thing.  

I might benefit from help 
just walking around the 
room or with just walking 
along a footpath but I have 
so little energy I never asked 
for that help!  

Female over 65 White British No tick 

43 Crediton / 
Okehampton / 
Moretonhampstead 

Likely Need to be assisted in the 
shower. Feel safe with the 
girls.  

  Female over 65 White British No tick 

44 Cullompton / Tiverton Extremely likely Outstanding.  No.  Female over 65 White British No tick 

45 Cullompton / Tiverton Extremely likely I received attention & Mine were the balance Female over 65 White British No tick 
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advice.  classes. Very regretfully, no 
improvement. No special 
attention to balance.  

46 Cullompton / Tiverton Extremely likely Very quick to respond. Very 
helpful. Very pleased with 
service.  

No - everything is fine.  Female over 65 White British No tick 

47 Cullompton / Tiverton Extremely likely Because I was very 
impressed!  

No!  Female over 65 White British No tick 

48 Cullompton / Tiverton Extremely likely   No problems as everything 
was explained to us in full.  

Female over 65 White British No tick 

49 Cullompton / Tiverton Extremely likely   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

50 Cullompton / Tiverton Extremely likely I could not fault them - 
polite, informative, caring. 
The only disappointment 
was that the first visitors – 
reablement - could not assist 
with the most difficult and 
painful task - putting on 
compression stockings, 
which they’re not allowed to 
do. I understand why - it 
would be too costly to have 
community visit for a single 
20 minute task.  

Until receiving this 
questionnaire I was not 
aware that my rehabilitation 
had ended!!  

Male over 65 White British No tick 

51 Cullompton / Tiverton Extremely likely   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

52 Cullompton / Tiverton Extremely likely It done me a deal of good.  None.  Male over 65 White British No tick 

53 Cullompton / Tiverton Extremely likely I am very happy with the 
help I received.  

No, I'm happy.  Female over 65 White British No tick 

54 Cullompton / Tiverton Extremely likely A caring issue needed to be 
resolved (use of equipment). 
It was quickly & successfully.  

No.  Female over 65 White British No tick 

55 Cullompton / Tiverton Extremely likely Staff are tuned into the   Female 56-65 White British No tick 
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support & aids individuals 
may need.  

56 Cullompton / Tiverton Extremely likely Because of the help I have 
received.  

Care still going.  Female over 65 White British No tick 

57 Cullompton / Tiverton Likely Very good service. She was 
very polite, caring & very 
helpful. Quick response 
service.  

  Female over 65 White British No tick 

58 Cullompton / Tiverton Likely It is correct.    Male over 65 White British No tick 

59 Exeter Community - 
Whipton 

Likely   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

60 Ilfracombe Extremely likely They look after us well.    Male over 65 White British No tick 

61 Ilfracombe Extremely likely I had regular visits and 
check- up telephone calls, 
felt that I was not forgotten 
about.  

  Female over 65 White British No tick 

62 Ilfracombe Extremely likely Very helpful in providing 
information about my injury 
/ operation.  

Provide more outpatient 
appointments once patient is 
more mobile to exercise.  

Male over 65 White British No tick 

63 Ilfracombe Extremely likely     Male over 65 White British No tick 

64 Ilfracombe Extremely likely As they took time to listen to 
my needs and help and 
patience they gave to me.  

None whatsoever.  Female over 65 White British No tick 

65 Ilfracombe Extremely likely The service I had was first 
class - nothing was too much 
trouble for anyone of them. 
Highly recommend them.  

No suggestion - the carers 
were excellent.  

Female over 65 White British No tick 

66 Ilfracombe Likely   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

67 Ilfracombe Likely   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

68 Ilfracombe Likely   Female over 65 White British I DO NOT wish my 
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anonymised 
comments to be 
made public 

69 Ilfracombe Likely They gave me confidence on 
my return home from 
hospital.  

So for me I have a routine at 
home and like things to have 
a time. So to be allocated a 
time slot would have been 
more helpful.  

Female over 65 White British No tick 

70 Ilfracombe Likely The friendly manner.    Female over 65 White British No tick 

71 Ilfracombe Extremely 
unlikely 

Answer is self-explanatory.  Excuse writing very poor 
eyesight. The balance would 
have been a longer wait, 
although I didn't particularly 
want to attend for good 
reason.  
The nursing community were 
good. Suggest the other non-
nursing home help i.e. 
comm. Hosp. and home care 
given training in [illegible] 
dignity. 

Female over 65 White British No tick 

72 Ilfracombe Not Entered   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

73 Ottery St Mary / 
Honiton 

Extremely likely The literature sent recently 
was very useful. The 
exercises they 
recommended was also very 
useful.  

I would like to thank the 
team at Honiton for their 
prompt service in getting an 
extra-large belt to use with 
the stand aid and the helpful 
literature sent recently.  

Male over 65 White British No tick 

74 Ottery St Mary / 
Honiton 

Extremely likely     Female 56-65 White British No tick 

75 Ottery St Mary / 
Honiton 

Likely They did a good job.    Male over 65 White British No tick 

76 Ottery St Mary / 
Honiton 

Likely We were pleased with the 
service received & found the 
information helpful.  

No.  Male over 65 White British No tick 
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77 Seaton Extremely likely The limited recent contact 
and action re: O/T could not 
have been better.  

The [illegible] made less than 
two weeks ago and 
equipment used only for a 
week. Some has been most 
helpful but, as yet, no end of 
rehab. in sight.  

Male over 65 White British No tick 

78 Seaton Extremely likely We found the team friendly 
who treated us with dignity 
and humanity. We would not 
hesitate to recommend 
them to others.  

  Male over 65 White British No tick 

79 Seaton Extremely likely Because I found all people 
who came to me were first 
class.  

I am very happy with my 
treatment - all first class.  

Male over 65 White British No tick 

80 Seaton Extremely likely Everyone was very pleasant 
& professional.  

Not really, as it was very 
good.  

Male over 65 White British No tick 

81 Seaton Likely Telephone call giving date 
and time of visit - no info. as 
to aim of visit.  

Rehabilitation timetable 
received but medical 
problems have meant a 
cancellation.  

Male over 65 White British No tick 

82 Seaton Likely   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

83 Seaton Likely   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

84 Sidmouth Extremely likely   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

85 Sidmouth Extremely likely     Male over 65 White British No tick 

86 Sidmouth Extremely likely Because the occupational 
therapist responded straight 
away and was very helpful.  

I was very pleased with the 
service of the therapist & the 
workman who fitted a bar 
for me.  

Female over 65 White British No tick 

87 Sidmouth Extremely likely Extremely helpful &   Female over 65 White British No tick 
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knowledgeable.  

88 Sidmouth Extremely likely   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

89 Sidmouth Extremely likely I was helped so much to 
regain mobility & 
confidence.  

  Female over 65 White British No tick 

90 Sidmouth Extremely likely W. exceptional.  Satisfied completely.  Female over 65 White British No tick 

91 Sidmouth Extremely likely Had all the care I could from 
friendly people.  

Only wish that to get an 
appointment to see a doctor 
could be as simple.  

Female over 65 White British No tick 

92 Sidmouth Extremely likely Very prompt, efficient 
friendly & sympathetic 
service from all the team.  

None.  Female over 65 White British No tick 

93 Sidmouth Extremely likely I found the staff involved 
very helpful and 
understanding.  

  Male over 65 White British No tick 

94 Sidmouth Extremely likely It is better to accept the 
weaknesses of old age. No 
sense in letting vanity 
prevent you from using help.  

My contact with community 
care has only been in 
connection with equipment. 
My wheel push was quickly 
replaced when the brake 
broke on my previous model. 
They supplied something to 
grab to help me off the bed.  

Female over 65 White British No tick 

95 Sidmouth Extremely likely           No tick 

96 Sidmouth Extremely likely I am [age] and without the 
care + support given me by 
the team I would not have 
been able to live in my own 
home. Providing me with a 
wheelchair enables me to be 
taken out so has increased 
the quality of my life.  

I can't think of anything that 
could be done differently 
with my carers & the support 
of the team I am very 
comfortable.  

Female over 65 Mixed / 
Multiple 
ethnic groups 

No tick 

97 Sidmouth Extremely likely It is because of the excellent 
service received.  

I should like to see your 
services more widely 
recommended by GPs and 

Male over 65 White British No tick 
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carers as early intervention 
can often help to avoid 
greater expense and pain 
later. Many people think 
your services are available 
only to patients discharged 
from hospital and are 
confused by all the changes 
being made in local services.  

98 Sidmouth Extremely likely Both the service offered and 
people involved were 
extremely good, helpful & 
invaluable.  

I was not offered any classes 
and would like to know what 
is out there.  

Female 56-65 White British No tick 

99 Sidmouth Extremely likely Because the staff are all so 
professional but humane at 
the same time.  

It’s almost impossible to give 
an exact time for visits but it 
would help to say morning 
or afternoon visits are free.  

Female over 65 White British No tick 

100 Sidmouth Extremely likely   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

101 Sidmouth Extremely likely The service I received was 
helpful polite and caring.  

  Female over 65 White British No tick 

102 Sidmouth Extremely likely Fitness classes good 
encouragement.  

Another fitness class.  Male over 65 White British No tick 

103 Sidmouth Extremely likely The 2 ladies taking the class 
were first class (J. & C.) They 
intuitively knew each 
person’s limit & the manner 
in which they imparted 
knowledge & the exercises 
were pitched at the right 
level for each person. Their 
personalities were friendly & 
encouraging. 2 separate 
sessions L. - at my home. She 
was 1st class too. 3 visits & 
then with the class which 
she recommended. But I 

We all would have liked the 
class to continue as 12 wks. 
isn't really long enough.  

Female over 65 White British No tick 
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couldn't attend the 1st class 
set up or they were not sure 
if there would be a 2nd class 
as they needed 6 more 
persons.  

104 Sidmouth Extremely likely All members of the team did 
exactly what they promised 
& on time. I was unaware 
how much help was 
available, so was pleasantly 
surprised.  

Not yet fully rehabilitated. 
Continuing physio at home. 
Very satisfied with physio W.  

Female over 65 White British No tick 

105 Sidmouth Likely   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

106 Sidmouth Likely   Female over 65 White British I DO NOT wish my 
anonymised 
comments to be 
made public 

107 Sidmouth Likely [Illegible]   Male over 65 White British No tick 

108 Sidmouth Likely Helped me a lot.      over 65 White British No tick 

109 Sidmouth Likely Everything explained in 
detail and I am grateful for 
the opportunities of help 
which I needed and am 
much improved after the 12 
week course. Thank you all 
for your patience and 
kindness.  

Every effort was made to 
assist rehabilitation and 
understanding when it was 
not possible to carry out all 
of the suggestions (due to 
pain on joint not 
responding).  

Female over 65 White British No tick 

110 Sidmouth Likely Effort was satisfactory.          No tick 

111 South Molton Extremely likely They were all very nice to me 
and helpful.  

No.  Female over 65 White British No tick 

112 South Molton Extremely likely I found the classes most 
helpful & the staff friendly & 
helpful.  

  Female over 65 White British No tick 

113 South Molton Extremely likely I found it very relaxing and 
benefitting.  

  Male over 65 White British No tick 

114 South Molton Extremely likely My treatment was very, very Only if the sun was out, Female over 65 White British No tick 
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good to say the least.  perhaps a 5mins walk 
outside?  

115 South Molton Extremely likely Because it’s the truth.  None at all.  Male over 65 White British No tick 

116 South Molton Extremely likely They have helped us to get 
everything we needed.  

Asked for physiotherapy but 
told there were too many 
young people needing help. 
Legs contracted, so doing 
exercises ourselves as we 
know this is the case.  

Male over 65 White British No tick 

117 South Molton Extremely likely Because nurse very helpful.    Male over 65 White British No tick 

118 South Molton Extremely likely Because I was so pleased 
with the care and treatment 
I received.  

I was seen at home. I have 
no suggestions as to how I 
could have been treated 
different. I was treated with 
the utmost respect, 
efficiency and warmth. It 
was due to this that I have 
recovered so quickly.  

Female over 65 White British No tick 

119 South Molton Extremely likely The team that my late wife 
had were the most 
professional group of people 
one would like to meet. They 
respected both myself & my 
wife & gave her the dignity 
that she deserved. I can't 
thank them enough!!  

We would have not wanted 
it any other way. Everything 
that was done was done to 
make mine - my late wife’s 
lives as comfortable as 
possible.  

Male over 65 White British No tick 

120 South Molton Extremely likely The lady I saw was very 
attentive and understanding.  

  Male over 65 White British No tick 

121 South Molton Likely Because I found it beneficial.  Everything was fine.  Female over 65 White British No tick 

122 South Molton Likely I have found them helpful.    Male over 65 White British No tick 

123 South Molton Likely Takes stress off worries for 
patient. (How to cope at 
home) also husband.  

  Female over 65 White British No tick 

124 Torrington / 
Holsworthy 

Extremely likely I can only speak from my 
own experience. The staff 
were all so compassionate, 
caring + cheerful. Nothing 
too much trouble. They had 

It was so good having ‘the 
team’ visiting me at home 
because I felt too ill at the 
time to get to them. I can't 
suggest any improvements 

Female over 65 White British No tick 
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time for me which I valued 
so much in this day & age of 
rush & hurry. They LISTENED 
to me.  

everything was so 
encouraging. That's what I 
needed. Thank you girls - ALL 
OF YOU.  

125 Torrington / 
Holsworthy 

Likely The exercise class is good 
and the discipline of a 
regular class important.  

The exercise class is valuable 
but more effective if there is 
uninterrupted regularity. It 
would be very helpful and 
more beneficial if cover 
could be provided for staff 
holidays so that classes are 
not cancelled and continuity 
maintained.  

Male over 65 White British No tick 

126 Woodbury / Exmouth 
/ Budleigh Salterton 

Extremely likely My needs were assessed 
immediately & efficiently 
and all my questions were 
answered to put my mind 
completely at rest.  

None (very satisfied).  Male over 65 White British No tick 

127 Woodbury / Exmouth 
/ Budleigh Salterton 

Extremely likely Because I felt I was helped 
greatly by the experience, 
helped to give me my 
confidence back.  

None really - most of it was 
up to me and my lack of 
confidence. Nursing and one 
[illegible] helped me.  

Female over 65 White British No tick 

128 Woodbury / Exmouth 
/ Budleigh Salterton 

Extremely likely Were very kind and 
understanding to my needs.  

None.  Male over 65 White British No tick 

129 Woodbury / Exmouth 
/ Budleigh Salterton 

Likely We were very pleased with 
the help given.  

  Male over 65 White British No tick 

 


