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The Specialist Chronic Fatigue Syndrome / ME Service - ‘Friends and Family Test’ - Jan-15 to May-15 
  
We would like you to think about your recent experiences of our service. How likely are you to recommend our service to friends and family if they 
needed similar care or treatment? Response options: Extremely likely, Likely, Neither likely nor unlikely, Unlikely, Extremely unlikely, Don’t know.  
 
Quantitative Results 
 
The Friends and Family Test score is calculated as outlined in the NHS England guidance. The calculation is as follows: 

 
‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely X100 Extremely likely + Likely + Neither likely nor unlikely +Unlikely + Extremely unlikely + Don’t know 
 
‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + unlikely X100 Extremely likely + Likely + Neither likely nor unlikely +Unlikely + Extremely unlikely + Don’t know 
 
The Trust’s target score is 75%.  
 
 

Month 
 

Responses 
 

No. 

 
Would recommend 

 
% 

 
Would not recommend 

 
% 

 
Neither likely nor unlikely to recommend / Don’t know 

 
% 
 

Jan-15 1 100.0 0.0 0.0 

Feb-15 5 100.0 0.0 0.0 

Mar-15 9 100.0 0.0 0.0 

Apr-15 1 100.0 0.0 0.0 

May-15 1 100.0 0.0 0.0 
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Qualitative Feedback 
 
  Month ‘Friends and 

Family Test’ 
Response 

Please can you tell us 
the main reason for the 
response you have 
given? 
 

Have you any suggestions for 
ways we can improve the 
service? 

Gender Age Ethnicity Please tick this box if 
you DO NOT wish 
your anonymised 
comments to be 
made public. 

1 Jan Extremely 
likely 

Helpful, supportive, 
informative. 

No. Female 16-25 White 
British 

No tick 

1 Feb Extremely 
likely 

The supportive and 
understanding staff that 
run the sessions. Just 
such a relief for 
conditions like Chronic 
Fatigue/ME and 
fibromyalgia to be taken 
seriously. 

I wasn't aware that the service 
actually did home visits for more 
extreme cases and this probably 
would have helped me as the 
pain suffered as a consequence of 
physically walking into the centre 
etc. was indescribable as I have 
fibromyalgia. This is obviously a 
‘GP’ education / rationing issue. 
Overall it was socially beneficial 
through attending as experiences 
could be shared as well as ideas. 

Male 46-55 White 
British 

No tick 

2 Feb Extremely 
likely 

Very impressed with 
service provided. 

Home visits easily available when 
required by patient. 

Female 36-45 White 
British 

No tick 

3 Feb Extremely 
likely 

I found it helpful to meet 
other ME people and the 
wealth of information 
given. 

In group situations, dominating 
group members need to be kept 
in check. I for one found one 
group member to be very 
exhausting to be around as they 
dominated a lot of the group 
sessions, the majority of the time 
and I and others didn't get their 
say too! 

Female 36-45 White 
British 

No tick 

4 Feb Extremely 
likely 

Very supportive and 
proactive. 

  Male 36-45 White 
British 

No tick 
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5 Feb Likely Well-run and managed 
course. Good, useful 
information. Group 
discussions very helpful 
and, because of the 
nature of the condition, 
sufferers rarely meet 
others.  

Is it possible to vary the venue? I 
personally found that the 
travelling outweighed the course 
benefits and I was more unwell at 
the end than at the beginning and 
am still (since Sept 14) struggling 
to recover. 

Female over 
65 

White 
British 

No tick 

1 Mar Extremely 
likely 

Informative; lovely 
setting; very helpful; 
don't feel so isolated with 
it; validating very useful 
strategies; good to meet 
other people with 
ME/CFS. 

  Female 46-55 White 
British 

No tick 

2 Mar Extremely 
likely 

The group work has been 
very informative and 
supportive. 

  Female 36-45 White 
British 

No tick 

3 Mar Extremely 
likely 

Because of the awareness 
that the service is a 
lifeline to ME/CFS 
sufferers and is 
unavailable in some other 
health authority areas. 

  Male 56-65 White 
British 

No tick 

4 Mar Extremely 
likely 

The class has helped me 
to cope better with my 
illness. 

No. Female 46-55 White 
British 

No tick 

5 Mar Extremely 
likely 

Specialist knowledge - in 
particular O.T. 

Continue to work to evidence 
base subgroups, psychological 
and physical factors - holistic. 
Autoimmune / other issues (not a 
psychiatric disorder) 

Female 46-55 White 
British 

No tick 

6 Mar Extremely Clear course   Female 26-35 White No tick 
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likely expectations; full support 
with out of appointment 
contact available; 
manageable goals; made 
to feel welcome and 
supported. 

British 

7 Mar Extremely 
likely 

Friendly and 
approachable medical 
professionals. Given 
proactive advice for 
managing condition. 

Check-up / review at 6 months. Female 26-35 White 
British 

No tick 

8 Mar Extremely 
likely 

Excellent service and so 
friendly. 

  Female 16-25 White 
British 

No tick 

9 Mar Likely Staff at the clinic are 
professional and 
compassionate. 

More funding! Female 16-25 White 
British 

No tick 

1 Apr Extremely 
likely 

Found the course helpful, 
I did the one to one 
course - the course was 
professional and 
informative giving me 
tools to use to improve 
my condition. 

Rest and relaxation to be 
included from the start of the 
course. I did one to one with C.C. 
(therapist). 

Male 56-65 White 
British 

No tick 

1 May Extremely 
likely 

The service is exceptional 
in its approach to care. 
Being listened to and 
having my symptoms 
acknowledged changed 
my life. The advice and 
practical suggestions for 
managing the condition 
are superb.  

My initial interview with a 
consultant was a little bit like an 
interrogation - I think this was the 
manner of the particular 
consultant. Also more relaxation 
sessions would be fantastic.  

Female 46-55 White 
British 

No tick 

 
 


