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The Specialist Chronic Fatigue Syndrome / ME Service - ‘Friends and Family Test’ - Feb-16 to May-16 
 
We would like you to think about your recent experiences of our service. How likely are you to recommend our service to friends and family if they 
needed similar care or treatment? Response options: Extremely likely, Likely, Neither likely nor unlikely, Unlikely, Extremely unlikely, Don’t know. 
 
Quantitative Results 
 
The Friends and Family Test (FFT) score is calculated as outlined in the NHS England guidance.  
 
The calculation is as follows: 

 
‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 

Extremely likely + Likely + Neither likely nor unlikely +Unlikely + Extremely unlikely + Don’t know 

 
‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + unlikely 
X100 

Extremely likely + Likely + Neither likely nor unlikely +Unlikely + Extremely unlikely + Don’t know 

 
 
The Trust’s target score is 75%.  
 

 
Month 

 
Responses 

 
 

No. 

 
Would recommend 

 
 

% 

 
Would not recommend 

 
 

% 

 
Neither likely nor unlikely to recommend / Don’t know 

 
 

% 

Feb-16 No data No data No data No data 

Mar-16 No data No data No data No data 
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Apr-16 No data No data No data No data 

May-16 5 100.0 0.0 0.0 

 
 
Qualitative Feedback - May-16 
 

  ‘Friends and 
Family Test’ 
Response 

Please can you tell us the main 
reason for the response you 
have given? 
 

Have you any suggestions for 
ways we can improve the 
service? 

Gender Age Ethnicity Please tick this box 
if you DO NOT wish 
your anonymised 
comments to be 
made public. 

1 Extremely likely Useful to help with CFS/ME but 
less helpful if you have other 
conditions as well.  

Using downstairs room at MS 
centre would be easier than 
having to struggle with stairs.  

Female 36-45 White 
British 

No tick 

2 Extremely likely I thought the group meetings 
were very informative and it was 
good to meet others with the 
same condition, it made me feel 
more ‘normal’! And not alone.  

Just keep doing the things you do.  Female over 65 White 
British 

No tick 

3 Extremely likely The CFS/ME service has been 
both informative and supporting, 
always willing to answer any 
question however minor or 
major.  

A brief paper copy of what has 
been discussed after each session 
would be useful. We CFS/ME 
sufferers tend to forget.  

Female 46-55 White 
British 

No tick 

4 Extremely likely The course has made a huge 
difference to my life.  

Have pointers for further reading 
/ internet resources for each 
topic.  

Female 36-45 White 
British 

No tick 

5 Likely The service has really given me 
ideas on how I can manage my 
ME.  

Hold the courses in a more 
accessible place, the MS centre is 
difficult to get to without a car, 
takes 2 hours for me which 
causes problems with ME.  

Female 26-35 White 
British 

No tick 

 


