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Transition from paediatric to adult audiology services 

Audiology Department 
North Devon District Hospital 
Raleigh Park 
Barnstaple 
Devon 
EX31 4JB 
Tel: 01271 322476 
Minicom: 01271 322746 (textphone only) 
Fax: 01271 370253 
Email: ndht.audiology@nhs.uk 
Web: www.northdevonhealth.nhs.uk/audiology 

 

Introduction 

If you are planning to leave full-time education after Year 11 you will be transferring from 
the paediatric audiology service to the care of the adult audiology services. This means 
there may be a few changes in the way your audiology care is provided.   

If you are continuing in full-time education you will remain under the care of the paediatric 
audiology service until you leave college or university. 

Adult services 

Our adult audiology service operates from the NDDH with the team offering appointments 
in the following locations:  

North Devon District Hospital 

Barnstaple Health Centre 

Bideford Hospital 

Bude Neetside Community Centre 

Holsworthy Hospital 

Ilfracombe Tyrell Hospital 

Okehampton Hospital 

South Molton Hospital 

Torrington Hospital 

 

Other formats 

If you need this information in another format such as audio tape 
or computer disk, Braille, large print, high contrast, British Sign 
Language or translated into another language, please telephone 
the PALS desk on 01271 314090. 
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Once you transfer to our adult service, your hearing and hearing aid provision will be 
reviewed every five years instead of annually unless you feel an earlier appointment is 
required.   

At these review appointments we will test your hearing and make any adjustments or 
alterations to your hearing aids or ear-moulds that are needed.  

If you need to see an audiologist in between these visits, please phone us first so that we 
can establish whether you need a booked appointment or a visit to an open repair clinic 
which you can attend without an appointment at the following times: 

Monday  9 - 11am 

Tuesday 2 - 4pm 

Wednesday 9 - 11am 

Thursday 9 - 11am 

Friday  9 - 11am 

Repair clinics are for problems such as: 

• Retubing of your ear-mould 

• Impression taking for a new ear-mould 

• Adjustment of an uncomfortable ear-mould or hearing aid 

• Replacement of a faulty or lost hearing aid 

A postal repair service is also available: simply post your faulty hearing aid and enclose 
your record book and return postage and we will return the repaired aid to you as soon as 
possible. 

If you have a coloured hearing aid a replacement may need to be ordered if we don’t have 
any of the same colour in stock. We will issue you with a temporary hearing aid of the 
same model on the same day. We will then contact you as soon as we have received a 
replacement coloured aid. 

Batteries can be obtained from your local battery issuing centre using your hearing aid 
booklet. 

Contacting us 

Stephen MacAllister, Audiologist 
Department of Audiology 
North Devon District Hospital 
Raleigh Park 
Barnstaple 
EX31 4JB 

Direct Line: 01271 322476 
Minicom: 01271 322746 
Email: ndht.Audiology@nhs.net 



Northern Devon Healthcare NHS Trust 

Transition from paediatric to adult audiology services 3 of 4 

Further education 

If you are planning to go to a college or university out of this area you can still access the 
audiology services at NDDH. This may include arranging appointments during holiday 
periods or arranging repairs to hearing aids via the post. Alternatively, we can provide 
details of the nearest audiology department to your college or university if this is more 
convenient for you. 

The following contact details may provide additional information for the relevant local 
colleges: 

Petroc 
Additional Learning Support Team – Room J13 – North Devon Campus 
Telephone: 01271 338183 

Bideford College 
Sharon Barnes 
Head of Hearing Support Unit 
Email: sbarnes@bideford.devon.sch.uk 

Other useful contacts 

Action on Hearing Loss 
Representing and campaigning for deaf and hard of hearing people in the U.K. 

www.actiononhearingloss.org.uk 
Telephone: 0808 808 0123 (freephone) 
Textphone: 0808 808 9000 (freephone) 
SMS: 07800 000360 
Email: informationline@hearingloss.org.uk 
Twitter: @ActionOnHearing 
Facebook: actiononhearingloss 

National Deaf Childrens Society (NDCS) 
Charity organisation for deaf children, young adults and their families 

www.ndcs.org.uk 
Telephone: 0808 800 8880 
Minicom: 0800 800 8880 
Email: helpline@ndcs.org 
Twitter: @NDCS_UK 
Facebook: NDCS.UK 

See Hear Centre 
A resource for people with sight or hearing loss. 

www.livingoptions.org 
Telephone: 01271 373236 
Email: seehearnd@livingoptions.org 

Access to Work 
Jobcentre Plus 
Access to work Operational Support Unit 
Telephone: 02920 423291 
Email: atw-team-wales@jobcentreplus.gsi.gov.uk 
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Have your say 

Northern Devon Healthcare NHS Trust aims to provide high quality services. However, 
please tell us when something could be improved. If you have a comment or compliment 
about a service or treatment, please raise your comments with a member of staff or the 
PALS team in the first instance.  

‘Care Opinion’ comments forms are on all wards or online at www.careopinion.org.uk. 

 

Northern Devon Healthcare NHS Trust 
Raleigh Park, Barnstaple 

Devon EX31 4JB 
Tel. 01271 322577 

www.northdevonhealth.nhs.uk 
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This leaflet was designed by the Communications Department. 
Please contact 01271 313970 to help us improve our leaflets 

PALS  

The Patient Advice and Liaison Service (PALS) ensures that the NHS listens to 
patients, relatives, carers and friends, answers questions and resolves concerns as 
quickly as possible. If you have a query or concern call 01271 314090 or e-mail 
ndht.pals@nhs.net. You can also visit the PALS and Information Centre in person at 
North Devon District Hospital, Barnstaple.  


