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Sidmouth Minor Injury Unit - ‘Friends and Family Test’ - Jun-15 to Jul-15 
 
We would like you to think about your recent experiences of our service. How likely are you to recommend our service to friends and family if they 
needed similar care or treatment? Response options: Extremely likely, Likely, Neither likely nor unlikely, Unlikely, Extremely unlikely, Don’t know.  

 
Quantitative Results 
 
The Friends and Family Test (FFT) score is calculated as outlined in the NHS England guidance issued in Oct-14.  
 
The calculation is as follows: 

 
‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 

Extremely likely + Likely + Neither likely nor unlikely +Unlikely + Extremely unlikely + Don’t know 

 
‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + unlikely 
X100 

Extremely likely + Likely + Neither likely nor unlikely +Unlikely + Extremely unlikely + Don’t know 

 
 
The Trust’s target score is 75%.  
 

 
Month 

 
Responses 

 
 

No. 

 
Would recommend 

 
 

% 

 
Would not recommend 

 
 

% 

 
Neither likely nor unlikely to recommend / Don’t know 

 
 

% 
 

Jun-15 16 81.3 18.7 0.0 

Jul-15 38 97.4 0.0 2.6 
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Sidmouth Minor Injury Unit - Qualitative Feedback - Jun-15 
 

 Friends and Family 
Test Response 

Please can you tell us the 
main reason for the 
response you have 
given? 
 

Have you any 
suggestions for ways we 
can improve the service 
you have received? 

Gender Age Ethnicity Please tick this box if 
you DO NOT wish 
your anonymised 
comments to be 
made public. 

1 Extremely likely We just walked in and was 
seen to immediately. J. 
came to us in the waiting 
area as my son was very 
upset. She was very patient 
and friendly.  

No.  Female 36-45 White British No tick 

2 Extremely likely Very competent and 
pleasant staff who treated 
me very sympathetically.  

No. But the MIU is so 
important to Sidmouth that 
it should on no account be 
closed - causing more 
pressure on A&E.  

Female over 65 White British No tick 

3 Extremely likely Service was quick and the 
staff most helpful and 
professional, excellent.  

  Male over 65 White British No tick 

4 Extremely likely 1st class treatment.    Male over 65 White British No tick 

5 Extremely likely I am very pleased by the 
care and prompt treatment 
and thorough care I have 
received whilst here on 
holiday in Sidmouth. Thank 
you very much.  

  Female over 65 White British No tick 

6 Extremely likely Dressing to be changed.  Please can we have K. in 
our doctors - explained 
what / why she is doing. 
Excellent standing of care - 
start to now.  

Female 56-65 White British No tick 

7 Extremely likely Very helpful and friendly Update website - opening Male 26-35 White British No tick 



Page 3/7                                                                                                    

 

staff.  hours.  

8 Extremely likely Received a thorough check 
over for my injury and 
treated accordingly. 
Extremely efficient. Thank 
you.  

  Female 56-65 White British No tick 

9 Extremely likely Excellent service, nurse H. 
is very reassuring and put 
my mind at rest.  

  Female over 65 White British No tick 

10 Extremely likely Good prompt service, 
nurse very knowledgeable 
and kind.  

  Female 56-65 White British No tick 

11 Extremely likely Excellent, prompt service 
from an experienced and 
very pleasant nurse 
practitioner. 

        No tick 

12 Extremely likely Very helpful nurse.    Female over 65 White British No tick 

13 Extremely likely I was seen almost 
immediately by the nurse - 
the writing is poor because 
I cannot use my right index 
finger.  

        No tick 

14 Extremely unlikely I was asked by Dr K. to 
come at 4pm for a heparin 
injection for suspected 
pulmonary embolism. It is 
now almost 6pm and am 
still waiting. I would not 
choose to return here.  

At least 2 staff on this unit. 
A less hostile member of 
staff would be an asset.  

Female over 65 White British No tick 

15 Extremely unlikely Terrible length of waiting 
time - over 2 hours.  

  Female 36-45 White British No tick 

16 Extremely unlikely Wait over 2 hours.    Male over 65 White British No tick 
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Sidmouth Minor Injury Unit - Qualitative Feedback - Jul-15 
 

 Friends and Family 
Test Response 

Please can you tell us the 
main reason for the 
response you have 
given? 
 

Have you any 
suggestions for ways we 
can improve the service 
you have received? 

Gender Age Ethnicity Please tick this box if 
you DO NOT wish 
your anonymised 
comments to be 
made public. 

1 Extremely likely Very happy with service I 
got, thank you.  

  Female over 65 White British No tick 

2 Extremely likely   Female 46-55 White British I DO NOT wish my 
anonymised 
comments to be made 
public 

3 Extremely likely Very knowledgeable, 
friendly, efficient. I was 
seen quickly and given the 
appropriate treatment by 
K. Excellent. A huge thank 
you.  

No, it is a perfect and very 
valuable service.  

Female 56-65 White British No tick 

4 Extremely likely Fantastic, caring treatment 
from nurse practitioner K.  

Open every day.  Male over 65 White British No tick 

5 Extremely likely Helpful & friendly.  No.  Female 16-25 White British No tick 

6 Extremely likely Because it was kind, very 
good service very nice 
nurse K. Thank you so 
much.  

        No tick 

7 Extremely likely Very helpful.  No, perfect.  Female 26-35 White British No tick 

8 Extremely likely I was treated very well.          No tick 

9 Extremely likely Pleasant, speedy & 
efficient treatment.  

No.  Male over 65 White British No tick 

10 Extremely likely Efficient and friendly staff!! 
Comfortable waiting area - 
clean all areas.  

        No tick 

11 Extremely likely Seen very promptly and   Female over 65 White British No tick 
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treated by K. in a kind, 
friendly and professional 
manner.  

12 Extremely likely Very, very convenient.          No tick 

13 Extremely likely Very quick and efficient. 
Thank you. 

        No tick 

14 Extremely likely Good service all round.    Male 26-35 White British No tick 

15 Extremely likely Friendly and efficient staff.  A way to see how many 
people need to be seen 
before you.  

Female 36-45 Mixed / 
Multiple 
ethnic 
groups 

No tick 

16 Extremely likely Extremely, friendly, caring.  You could put TVs here and 
game boy here.  

Male under 
16 

Mixed / 
Multiple 
ethnic 
groups 

No tick 

17 Extremely likely Sidmouth definitely needs 
a minor injuries without a 
doubt.  

    36-45 White British No tick 

18 Extremely likely Was seen promptly and 
efficiently for a very sore 
wound. I live on my own, a 
valuable service. Doctor 
closed & could not have 
got to Exeter. PLEASE keep 
this lifeline open. I dread to 
think what will happen if it 
is closed.  

  Female over 65 White British No tick 

19 Extremely likely Seen quickly and hopefully 
problem has been solved.  

  Female 56-65 White British No tick 

20 Extremely likely Waited 2 minutes to be 
seen. I was warned it might 
take 4hrs waiting & to 
bring a book. EXCELLENT 

A public telephone in the 
waiting area would be 
helpful.  

Female over 65 White British No tick 
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SERVICE. Thank you.  

21 Extremely likely Seen very quickly and very 
happy with diagnosis. 
Thanks.  

No.  Male 26-35 White British No tick 

22 Extremely likely Was seen very quickly. 
Nurse was wonderful / 
caring & quick, clean & 
bright. Utterly fortunate to 
have such a good facility.  

Open 7 days a week.  Female over 65 White British No tick 

23 Extremely likely Very helpful staff - lovely 
atmosphere.  

    over 65   No tick 

24 Extremely likely Excellent treatment & 
advice.  

  Male over 65 White British No tick 

25 Extremely likely Efficient (clear 
instructions).  

        No tick 

26 Extremely likely Problem with right leg; 
very swollen. The 
treatment I have received 
so far has been first class, 
everyone has been so 
helpful.  

None, not needed.  Female over 65 White British No tick 

27 Extremely likely Because it was so helpful.      over 65   No tick 

28 Extremely likely Wonderful!    Female over 65 White British No tick 

29 Extremely likely Very quick and helpful, 
friendly.  

        No tick 

30 Extremely likely     Female 26-35 White British No tick 

31 Extremely likely Super treatment, lovely 
person.  

  Male over 65 White British No tick 

32 Extremely likely Seen very quickly. Very 
helpful + polite and 
reassuring. Fantastic.  

        No tick 

33 Extremely likely Wonderful, friendly, 
professional advice. Thank 

        No tick 
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you so much for your help.  

34 Extremely likely Dealt with my daughter’s 
injuries very efficiently.  

Make sure the service 
remains available.  

Female 16-25 White British No tick 

35 Extremely likely Very quick, friendly and 
professional treatment.  

No improvement needed. 
Keep the MIU open.  

Female over 65 White British No tick 

36 Extremely likely Sidmouth would lose a 
fantastic service which I 
have used a few times. 
Sidmouth needs this 
service.  

    56-65 White British No tick 

37 Extremely likely I had something in my eye. 
The nurse was extremely 
professional, removed an 
(illegible). Examined the 
eye thoroughly & gave 
medication. Reception was 
swift & efficient. Many 
thanks.  

None at all.  Male over 65 White British No tick 

38 Neither likely nor 
unlikely 

Don’t like hospitals.    Male 56-65 White British No tick 

 


