
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

‘Friends and Family Test’ score 
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The ‘Friends and Family Test’ scores are based on the following number of patient responses. 
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Would recommend Would not recommend Neither likely nor unlikely to recommend / Don't know
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How likely are you to recommend our ward to 
friends and family if they needed similar care or 
treatment? 
 
Debbie Bennion, Interim Director of Nursing, said: ‘After 
discharge, patients are given the opportunity to tell us 
whether they would recommend the care provided to 
friends and family. Thank you for your feedback. We 
are using it to continually improve our services.’ 
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