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The Pathfinder Team 

 

Who are we? 
The Pathfinder team can provide support from the time of admission to the point of 
discharge. We aim to avoid unnecessary admissions and to facilitate timely discharge, 
providing support where necessary. This multidisciplinary team consists of 
physiotherapists, occupational therapists, nurses, paramedics and support workers. The 
team is made up of two streams: the urgent care stream and the complex discharge 
stream, working closely with the adult social care hospital discharge team, who are based 
in the community.  

Referrals to our team are from health and social care professionals involved in your care.  

What will we assess? 
We will complete an assessment of your current situation, how you manage daily tasks 
and discuss with you where your appropriate discharge destination would be, for example, 
home or care setting. We may also provide equipment for you and/or your home to help 
you maintain your independence, subject to eligibility.  

Care and support 
If you leave hospital and are assessed as needing additional support to safely discharge 
you home, we can access a short-term package of care. This care will be reviewed after 
three days to assess any on-going needs and, if necessary, further care or long-term care 
package. If you are medically fit, but will not be safe at home, we can access short term 
placements in a residential or nursing care home.  

What can you expect from our team members? 
You will be treated fairly, with respect and dignity at all times. What matters to you is what 
is important to us. We aim to deliver timely and appropriate help and support, ensuring that 
you are involved in the decision-making process at every stage. 

Other formats 

If you need this information in another format such as audio CD, 
Braille, large print, high contrast, British Sign Language or 
translated into another language, please contact the PALS desk 
on 01271 314090 or at ndht.pals@nhs.net. 
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Consent to treatment 
By accepting our help you are inferring that you consent to being added to our caseload, 
that you consent to your confidential information being shared with relevant healthcare 
professionals involved with your care. You are free to reverse this decision at any time. 

Help us to improve our service 
We hope that the service we provide you is of a high standard. If you wish to comment on 
your experience with us, please feel free to complete the feedback form that accompanies 
this leaflet. It can be posted free of charge and is anonymous. 

Further information 
Pathfinder Team 
Tel: 01271 313975 

To contact Care Direct yourself, details can be found at:  
www.devon.gov.uk/socialcare or call 0345 155 1007  

 

 

Have your say 

Northern Devon Healthcare NHS Trust aims to provide high quality services. However, 
please tell us when something could be improved. If you have a comment or compliment 
about a service or treatment, please raise your comments with a member of staff or the 
PALS team in the first instance.  

‘Care Opinion’ comments forms are on all wards or online at www.careopinion.org.uk. 
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PALS  

The Patient Advice and Liaison Service (PALS) ensures that the NHS listens to 
patients, relatives, carers and friends, answers questions and resolves concerns as 
quickly as possible. If you have a query or concern call 01271 314090 or email 
ndht.pals@nhs.net. You can also visit the PALS and Information Centre in person at 
North Devon District Hospital, Barnstaple.  


