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Receiving letters about your care with us 

 

Introduction 

To help you understand your care and treatment and to keep you informed, we will send 
you copies of letters sent between healthcare professionals at the hospital and other 
healthcare professionals who are looking after you. For example, your doctor here may 
send a letter to your GP. 

We will send you copies of letters unless you ask us not to. This system also applies to 
patients who are cared for at home by our community staff. 

You will not receive test results such as blood tests. Your doctor may discuss your results 
with you or even send a letter explaining the results. It will depend on each doctor. 

Why will I receive copy letters? 

 You will be better informed and more able to make decisions about treatment 
options  

 The information may help you to be better prepared for any treatment and be less 
anxious  

 If there are any errors, such as in your address or date of birth, you will be able to 
tell us 

When might I not receive letters? 

Sometimes it may not be possible to send you a copy letter because: 

 You have asked us not to send you a copy (see below for how to do this) 

 The doctor or healthcare professional looking after you may feel that the information 
in the letter might be harmful to you or for other reasons  

 The letter includes information about someone else who has not given consent  

 Special safeguards for confidentiality may be needed 

Other formats 

If you need this information in another format such as audio tape 
or computer disk, Braille, large print, high contrast, British Sign 
Language or translated into another language, please telephone 
the PALS desk on 01271 314090. 
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I do not want a copy. What do I do? 

You must tell us if you do not wish to receive a copy, and we will record this on our 
computer system. Please do not be afraid to ask or remind staff to record this. If at any 
time you change your mind and wish to receive letters, please tell us and we will amend 
your record accordingly. 

Can the letters be sent to a different address? 

Yes. If you would like the letters to be sent to a different address, you must tell us the 
address you would like them to be sent to. Alternatively, you may collect your letters from 
the Patient Advice and Liaison Service (PALS) office on Level 2 of North Devon District 
Hospital in Barnstaple, if this is convenient. 

Letters in different formats or languages 

If you need this leaflet in another format or language, please contact PALS. 

 

 

Have your say 

Northern Devon Healthcare NHS Trust aims to provide high quality services. However, 
please tell us when something could be improved. If you have a comment or compliment 
about a service or treatment, please raise your comments with a member of the staff or the 
PALS team in the first instance.  

‘Care Opinion’ comments forms are on all wards or online at www.careopinion.org.uk. 
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PALS  

The Patient Advice and Liaison Service (PALS) ensures that the NHS listens to 
patients, relatives, carers and friends, answers questions and resolves concerns as 
quickly as possible. If you have a query or concern call 01271 314090 or e-mail 
ndht.pals@nhs.net. You can also visit the PALS and Information Centre in person at 
North Devon District Hospital, Barnstaple. Alternatively, it may be possible for us to 
arrange an appointment in your area. 


