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REPORT TO: Trust Board 
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SPONSOR: Darryn Allcorn, Director of Nursing, Quality and Workforce 
PREPARED BY: Jessica Newton, Communications Manager 
PRESENTED BY: Jessica Newton, Communications Manager 

 

Purpose 

The purpose of this report is to share Margaret’s story.  Margaret was 
diagnosed as immunodeficient with multiple co-morbidities and was 
travelling to Derriford every fortnight from Torrington for immunoglobulin 
treatment.  Kim Brown, Senior Staff Nurse at Torrington Hospital, worked 
closely with the Team at Derriford and with the Seamoor Unit at North 
Devon District Hospital, and undertook training so she could provide the 
treatment for Margaret in Torrington.  This has had a significant impact 
on Margaret’s wellbeing. 

 
 

Decision  

Approval  

Receive  

Ratify  

Link to Strategic Objective(s) 

This paper supports delivery of the following strategic objectives 
 
1. High quality   
2. Sustainable local services  
3. Integrated health and social care  
4. Flexible, fulfilled and multi-skilled workforce  
5. Efficient and effective  
6. Promote independence and well-being.  
7. Support individuals and communities to have more influence  

 

Key Issues 

The following key issues should be noted: 
 

 Margaret lives alone and Kim describes her as a stoic individual.  Travelling to 
Derriford every fortnight was having a significant impact on her life and this was 
worrying for her daughter.  Kim wanted to support her to have her treatment closer to 
home. 

 Kim worked closely with the Clinical Nurse Specialist for immunoglobulin at Derriford 
and with the Seamoor Unit to ensure the team at Torrington would be able to provide 
the treatment for Margaret.  They have now been managing Margaret’s 
immunoglobulin treatments for nearly two years. 

 Margaret is happier because she is saving time and money, and she has made 
friends at Torrington.  She is also much more relaxed and her blood pressure has 
come down. 

 Kim says this was a team effort.  She was determined to make things better for 
Margaret and worked closely with the other professionals involved in Margaret’s care 
to make that happen, as well as learning lots of new skills. 

 Kim says it is absolutely vital to think about the whole person, rather than just the 
treatment. 

 Kim is using the skills she has learned and now has more than 50 patients on her 
caseload for this type of treatment. 
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Equality-Related Impact 
The Trust is committed to an inclusive NHS that is fair and 
accessible to all; to upholding the principles of human rights and 
equality of people who use our services and of those who work in 
them.  This paper has been assessed to have the following 
equality-related impact: 
 

Positive Impact   
Negative Impact  
No Impact  
Risk  

Board/Committee Prompts 

 Does this paper affect confidence regarding achievement of the identified strategic 
objective(s)? 

 What assurance can the Board/Committee take from this paper regarding the 
identified strategic objective(s)? 

 How can the Trust support staff to think about the whole person? 

 How does Kim and Margaret’s story support out home-first strategy? 
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