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Hospital at Home welcomes  
500th patient
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An innovative service which cares for people in their own 
home rather than in a hospital has welcomed its 500th 
patient.

Margaret Cornish was the 500th person to be admitted to 
Hospital at Home, which provides health and social care 
support for patients in East Devon.

The project, which was launched two years ago, sees 
nurses, physiotherapists, occupational therapists and 
social care workers visit people in their own homes in and 
around Exmouth, Budleigh Salterton and Woodbury.

It means patients can stay at home during their treatment 
and remain independent, while still receiving all the care 
they would on a conventional ward.

Margaret, 82, fractured her hip after a fall and underwent 
an operation at Royal Devon and Exeter Hospital.

Thanks to Hospital at Home, she was able to leave hospital 
early and continue her rehabilitation at home in Exmouth.

She said: “Hospital at Home is marvellous for the 
patient. They do a really good job and helped me to be 
independent.

“You definitely get better at home. You’re more secure, 
more with it. You can’t beat the comforts at home.”

The Hospital at Home team visited Margaret up to three 
times a day to support her and help to improve her 
mobility and stamina.

She was given two walking frames while the team 
arranged for hand rails, a toilet seat and a shower chair to 
be fitted at her home. The team also organised social care 
so she could continue with her rehabilitation.

Margaret’s daughter-in-law Angela, her carer, said: “This 
service is brilliant. I never knew it existed beforehand.”

•	 See page 2 for more details about Hospital at Home.

Margaret Cornish, the 500th patient of Hospital at Home, is pictured 
with occupational therapist Amy Whitthorn.
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CQC reports “high level 
of satisfaction” among 
patients at NDDH
Inspectors from the Care Quality Commission (CQC) have 
concluded that North Devon District Hospital is meeting 
the four national standards on care and welfare of 
patients, staffing levels, support for staff and medical 
records.

Although it is not fully meeting a fifth standard, covering 
patient consent, the CQC says this has only a “minor 
impact” on people who use services and acknowledges 
that work is already under way to correct the issue.

The inspectors found that “patients expressed a high level 
of satisfaction about the care, support and treatment they 
had received in all areas of the hospital”.

Their new report follows an unannounced two-day visit in 
December 2013, involving three compliance inspectors, two 
specialist advisers and an ‘expert by experience’ – a patient 
or carer.

The CQC team looked specifically at five care standards and 
concluded that:

•	 Care and treatment was planned and delivered in a 
way that was intended to ensure patients’ safety and 
welfare

•	 There were enough qualified, skilled and experienced 
staff to meet patients’ needs

•	 Patients were cared for by staff who were supported to 
deliver care and treatment safely and to an appropriate 
standard

•	 People were protected from the risks of unsafe or 
inappropriate care and treatment because accurate and 
appropriate records were maintained

•	 The Trust did not always act in accordance with legal 
requirements in relation to ‘do not resuscitate’ orders 
– there was a risk that inappropriate action could be 
taken

The report says: “Almost without exception, patients and 
their visitors gave a positive response about the care and 
treatment they had received.

“Comments included ‘Can’t praise it highly enough – 
doctors, surgeons, nurses, fantastic, fantastic, fantastic’ and 
‘It’s not like what you read in the papers – it’s like living in 
the Ritz compared with what they say in the papers’.”

Trust chief executive Jac Kelly said: “There were so many 
positives in this inspection, especially the views of patients 
– it’s their feedback that really counts.

“Staff will always be a bit nervous when the inspectors 
arrive, but in fact this was an opportunity for them to 
show exactly what they do for our patients and how proud 
they are of doing a good job.

“Now we’re getting down to work on further 
improvements, especially on the issue of consent and ‘do 
not resuscitate’ orders.”

Positive feedback about 
Hospital at Home service 
– two years after launch
A service which cares for people in the comfort of their 
own home rather than in a hospital continues to receive 
positive feedback from patients and their families – two 
years after it was launched.

Hospital at Home sees nurses, physiotherapists, 
occupational therapists and social care workers support 
patients at home in the Exmouth, Budleigh Salterton and 
Woodbury cluster.

It means patients can stay at home during their treatment 
and remain independent, while still receiving all the care 
they would on a conventional ward.

The service, which recently welcomed its 500th patient (see 
article on front page), was commissioned by the Northern, 
Eastern and Western Devon Clinical Commissioning Group 
(CCG) and Devon County Council.

The scheme is provided by integrated health and social 
care teams from the Trust and the county council, with 
close input from Royal Devon and Exeter Hospital.

Care can range from daily visits by the clinical team to 
more intensive input and overnight support.

Keri Storey, assistant director of health and social care, 
said: “Hospital at Home has been a great success and the 
feedback from patients and their families has been very 
positive.

“Patients are able to get out of a conventional hospital 
and back to their familiar surroundings sooner, or avoid 
admission altogether.

“At the same time, this means hospital beds are freed up 
for other patients.”

Dr Anthony Hemsley, clinical lead for healthcare for older 
people at RD&E, said: “The essence of Hospital at Home is 
blending the different services at community and hospital 
level so the patient receives co-ordinated healthcare in the 
familiar surroundings of their own home, led by their GP 
and a consultant geriatrician from RD&E.

“Instead of the team coming to the patient’s bedside on 
a hospital ward, they provide care and treatment in the 
home of the patient, which we are finding is better for 
their recovery and overall health and wellbeing.”

Dr Rick Mejzner, a GP in Budleigh Salterton and vice chair 
of the Woodbury, Exmouth and Budleigh sub-locality of 
the CCG, said: “We are really pleased with the positive 
feedback we have had from patients and families who 
have used the service over the last two years, which is a 
tribute to the professionals involved.”

The Hospital at Home team are (from left) Nicola Jobson (support 
worker), Toni Griffin (community nurse), Julie Vale (consultant nurse 

from RD&E), Amy Whitthorn (specialist occupational therapist), Anna 
Longdon (acting consultant geriatrician from RD&E), Jackie Heydon 

(community matron), Diane Heath (administration officer), Donna 
Fayter-Small (community matron) and Graeme Ross (specialist nurse).
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Jac Kelly 'a hard 
act to follow'
Jac Kelly is to step 
down from the 
role of Trust chief 
executive in April 
2014.

Jac, who joined the 
Trust in 2006, made 
the announcement 
at the January 
meeting of the 
board.

She said: “It was not 
an easy decision, 
but having first 
arrived in 2006 as 
turnaround director, 
I feel I should now hand on to someone else to lead the 
organisation to Foundation Trust status.

“I feel extremely fortunate to have worked with so many 
dedicated and skilled staff, who were always willing to 
make that extra effort on behalf of patients and their 
families.

“Frontline or support, trainee or executive, the progress 
we have made in the past eight years is down to them.

“We are the envy of the NHS in terms of our integration 
with acute and community services and community health 
and social care services.”

Chairman Roger French said: “Jac has always been very 
open that she planned to leave in 2014 and while we 
regret that this time has come, I am incredibly proud to 
have worked alongside her for the last three years – she 
will be a hard act to follow.

“The financial and clinical challenge facing her on arrival 
was enormous.

“She has returned the Trust to financial balance while 
doubling the number of consultants and significantly 
increasing the number of frontline clinicians – nurses, 
therapists and care assistants.

“Jac leaves an NHS organisation that has a bright future, 
and a strong track record in delivering excellent services 
for patients time and again.”

Jac was previously chief executive of Somerset Health 
Authority before leading the former North Devon Primary 
Care Trust.

Anthony Farnsworth, area director for NHS England, 
said: “Jac Kelly’s departure marks the end of a long and 
distinguished career in the NHS.

“She has been determined and uncompromising in paying 
attention to the basic essentials of good-quality care, good 
performance and good clinical standards.

“Northern Devon has been truly fortunate to have had a 
chief executive of this calibre for the years Jac has been in 
Barnstaple and latterly across Eastern Devon.”

Andy Robinson, director of finance and deputy chief 
executive, will step into the role on an interim basis before 
a substantive appointment is made.

Have your say on 
how Trust can 
further improve 
services
The public are being encouraged to have their say on how 
the Trust can further improve the services it provides.

The Trust wants residents – as potential service users – to 
put forward their priorities for improving care over the 
next year.

Feedback from the public, staff and stakeholders will be 
used to help shape the Trust’s Quality Account for 2013/14, 
which updates people on the ongoing mission to improve 
services.

The report looks at how the Trust has performed over the 
previous 12 months and outlines priorities for the future.

Dr Alison Diamond, the Trust’s medical director, said: “We 
are keen to find out what is important to you and what 
priorities you think we should be focusing on in the year 
ahead.

“For example, you may think we could do things 
differently in areas like dementia care, nutrition or 
reducing pressure ulcers, or maybe we could improve the 
information we give to people on discharge or our wider 
communication with patients and families.

“By taking a few minutes to have your say, you can help 
us make small changes which can eventually make a big 
difference for patients, families and carers.”

The public should e-mail their suggestions to Sarah James, 
the Trust’s head of quality and safety, at  
sarahjames2@nhs.net or call her on 01271 314168.

The Quality Account is due to be published in June and 
feedback must be received by Friday 28 February in order 
for it to be included in further discussions.



4

pulse February 2014

Keri earns award for joining up health and 
social care

Staff gain Excellence in 
Leadership accolade

Trust staff who completed the 2013 Excellence in Leadership 
Awards collected their accolades at a celebration ceremony.

A total of 28 staff completed the year-long course, which is 
accredited by Coventry University and involves a range of 
learning activities and assignments focusing on leadership in 
action in the workplace.

Feedback from the learners and some of their managers was 
very positive.

Darren West, service lead for outpatient physiotherapy, said: 
“It's one of the most rewarding, useful and practical courses 
I have been involved in. This course not only benefits me 
personally but most importantly my teams, the Trust and of 
course the patients we care for.”

Regional success for 
clinical research nurses
A clinical research nurse has won a top regional award for 
her outstanding contribution to the industry.

Geraldine Belcher was singled out by the board of 
the Peninsula Comprehensive Local Research Network 
(PenCLRN) for her dedication to the recruitment and care 
of patients to clinical trials.

Among other things, she was praised for educating 
patients and staff, service development and her 
determination to push for more studies to be undertaken.

Geraldine, who is based at NDDH, was presented with the 
award at a PenCLRN network forum in Plymouth.

There was also success for Geraldine’s colleague Sally 
Tettersell, who finished runner-up in the administrator 
category.

The network, which includes all other NHS Trusts in Devon 
and Cornwall, as well as Exeter and Plymouth universities, 
provides support for trials and other studies in all areas of 
disease and clinical need.

Pioneering work to ensure 
patients get the health and social 
care they need has earned a 
regional award for Keri Storey, 
who is employed jointly by the 
Trust and Devon County Council.

Keri won the NHS Partnership/
System Leader of the Year 
category in the NHS South West 
Leadership Recognition Awards 
for 2013.

The awards are given to those “who have ultimately 
improved people’s health or the public’s experience of 
the NHS, and to leaders who we are truly proud to work 
alongside”.

As assistant director of health and social care, Keri's role 
spans most of the county and means working closely with 
the independent and not-for-profit sectors.

Sally Tettersell (left) and Geraldine Belcher celebrate their success in 
the inaugural PenCLRN awards.

Pictured at the awards ceremony are (back row, from left) David 
Williams, Sue Campling, Stuart Lloyd, Sarah King, Liz Bendle, Mel 
Pedlar, Nicola Mitchell, non-executive director Pauline Geen, April 
Brooks, Carly Huish, Hannah Blaney, Darren West, Vicki Barnes, Quita 
Chugg, Abbie Elliott, Nicki Carrington and Andy Martin; and (front) 
Gillian Taylor, Naomi Hooker, tutor Stephanie Thompson, Tracey 
Morrish, Lisa Jackson and David Stephenson. Also achieving the award 
were Mickie Dicks, Sarah Garnsworthy, Rob Stradling, Clare White, 
Julie Thompson, Frances Charlton and Sarah Winfield-Davies.

Among other things, she has overseen the development of:

•	 An onward care team based at Royal Devon and 
Exeter Hospital to help ensure community support is 
in place, so fewer patients have to be admitted and so 
those who do go to the wards and need complex care 
packages can leave hospital earlier

•	 Developing the Hospital at Home service, working with 
GPs, out-of-hours medical services, RD&E and health 
and social care staff, providing 24/7 care for the frail 
elderly in their own home to prevent admission to 
hospital

•	 Community nurse-led education and support for 
nursing homes to enhance care, so fewer people have 
to go into hospital

Keri’s nomination said: “Her energetic and empathetic 
leadership has enabled her to develop strong relationships, 
particularly successful at times of pressure.

“Her commitment has inspired and empowered local 
leaders and staff in developing their own solutions to local 
challenges within an overall framework.

“This has led to innovative solutions meeting the needs of 
local populations.”
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Nurses win Guardian 
excellence award for 
work with care homes
Two Trust nurses have been named winners in the annual 
Guardian Public Services Awards, which attract top entries 
from across the country.

Becky Young and Jan Hearnden finished top in the 
Partnership Excellence category, for their work with 
care homes to save residents from unnecessary hospital 
admission.

They even won praise from Sir David Nicholson, chief 
executive of NHS England, who foresaw their work being 
replicated across the NHS.

The project, funded and developed with Devon County 
Council, initially saw Becky provide free training to care 
homes in Northern Devon to help residents avoid urinary 
tract infections (UTIs).

It was developed in response to concerns about residents 
of care homes being admitted inappropriately to hospital 
and an audit looking at people admitted with UTIs that 
might have been preventable.

Work began in February 2012 and has since taken in 49 
residential and nursing homes.

The on-site training has since been extended to cover 
pressure damage (ulcers), diabetes and other conditions in 
20 of the homes, with Jan joining Becky to boost capacity.

As a result, growing numbers of people are avoiding 
distress, pain and discomfort, enabling the health and 
social care community to devote more resources to those 
patients who do need admission.

The project has won recognition from the Care Quality 
Commission, which has asked for the nurses to provide 
training for its inspectors so they can identify good and less 
good practice when making inspections.

Keri Storey, assistant director of health and social care, 
said: “This initiative has paid real dividends for residents 
in care homes who would otherwise have ended up in 
hospital.

“It’s about building relationships and trust with care homes 
so the whole system is more supportive for vulnerable 
people.

“It’s been Becky and Jan who have made it all happen with 
their enthusiasm and professionalism.”

Public help us find our 
Healthcare Hero
The Trust has been asking the public to help us find our 
Healthcare Hero for 2013.

In November and December we invited nominations for 
our Healthcare Hero Awards, aimed at recognising and 
celebrating those staff who went above and beyond the 
call of duty during 2013.

Stroke therapy 
team is runner-up 
in CSP ceremony
The therapy team that helps stroke patients with their 
recovery in North Devon finished runner-up in the latest 
prestigious award it was shortlisted for.

The team, based at NDDH, had already won three national 
accolades last year before being named a finalist in 
the Excellence Awards run by the Chartered Society of 
Physiotherapy (CSP).

Staff members attended an awards ceremony in London, 
where they came second in the ‘Delivering quality and 
demonstrating impact’ category.

The nomination related to their early supported discharge 
(ESD) and VISTA projects.

The team has introduced home visits and additional care 
support from stroke therapy staff to allow an earlier 
discharge from hospital for patients, as well as the 
revolutionary patient and carer support group called 
VISTA.

The VISTA group meets weekly and gives patients and 
carers the chance to join others in a similar situation, as 
well as improve their fitness and speed up their recovery.

The Trust service has been used as an example of best 
practice by the CSP in an evidence-based briefing paper to 
promote physiotherapy to GPs and health commissioners.

We received nominations for over 30 staff in a variety of 
job roles, from nurses and matrons to healthcare assistants, 
pharmacy technicians and housekeepers.

The Trust is running the awards in association with Archant 
South West, the Mid Devon Gazette series, The Exeter Daily 
and the Okehampton Times.

The newspapers featured their local nominations and the 
winners will be showcased in the next edition of Pulse.
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Number of missed appointments cut 
thanks to telephone reminder service
The number of people missing hospital appointments in 
North Devon continues to decrease thanks to a telephone 
reminder service for patients.

The scheme has proved to be a major success since it was 
introduced in May 2011.

The Trust sees about 10,500 outpatients every month 
and any DNA – Did Not Attend – means a valuable 
appointment slot is lost.

The reduction in missed appointments is helping to 
not only save time and money, but also means waiting 
times for patients are shorter as people don’t need to be 
rebooked for dates further ahead.

Under the telephone system, patients are called in the 
week before their appointment to remind them of the 
time and date.

Patients aged under 70 receive an automated message, 
usually in the evening, while those over 70 are telephoned 
in person.

Patients can then confirm they are attending, cancel the 
appointment or ask for a new one.

Kate Lyons, the Trust's director of operations, said: “The 
feedback we receive from patients is overwhelmingly 
positive and the system is clearly working.

“There are real dangers for people if they simply fail to 
show up for an appointment, whether they've forgotten, 
their letter has gone astray or they've changed their mind.

Anne Noons, booking clerk at 
North Devon District Hospital.

“The reminders mean more patients can be seen in the 
clinics and are treated faster, while the Trust doesn't have 
to provide extra slots for people who didn't turn up the 
first time. Everyone benefits.”

The reminder system was initially used for 11  
consultant-led outpatient clinics, including cardiology, 
orthopaedics and general surgery.

In the 12 months before the system was introduced 
in 2011, 7.1% of appointments were missed in the 11 
specialties at an estimated cost to the NHS of £600,000.

In 2012/13 the DNA rate had decreased to 5.4%, while the 
cost came down to an estimated £460,000.

Dr Foster guide puts Trust 
in top 20 for low mortality
The annual Dr Foster Good Hospital Guide has named the 
Trust among the best 20 Trusts nationwide for its mortality 
rates.

Both the overall rate, using the Department of Health’s 
favoured measure (SHMI), and the rate for deaths after 
surgery are below what might be expected, given the mix 
of patients.

The Good Hospital Guide also highlights an improvement 
over the past three years in another measure of mortality 
(HSMR), which is now at expected levels.

The data is used to compare hospitals across the NHS on 
their performance during 2012/13.

Dr Alison Diamond, the Trust’s medical director, said: 
“We’ve been focused very firmly on the safety and 
quality of care for patients, which means lots of small 
improvements over a long period of time.

“But these do add up, thanks to the hard work and 
professionalism of staff, and now we’re really seeing the 
results.

“There are still lots of improvements to be made, but 
I hope the Dr Foster guide reassures our patients that 
they’re in good hands.”

Tyrrell Hospital 
holds open day
Visitors to an open day at Tyrrell Hospital in Ilfracombe 
were able to learn more about local NHS services and the 
fundraising work of the town’s League of Friends.

Trust staff were on hand to offer blood pressure checks 
and tell visitors about the local clinics and services on offer.

The event helped to raise awareness of healthy lifestyles, 
free stop smoking clinics, strength and balance classes 
and the local befriending scheme to support elderly 
and vulnerable people, as well as the Trust’s work in the 
community and with residential homes.

The open day, 
which raised 
about £700, 
featured a 
display of 
some of the 
equipment 
the League 
of Friends has 
purchased  
over the years.
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New services offered 
from Torrington Hospital
The Trust and the Northern, Eastern and Western Devon 
Clinical Commissioning Group (CCG) have extended 
existing services and launched new ones at Torrington 
Community Hospital.

The expansion is part of the Torrington: Meeting Local 
Needs project, which tests whether a home-based model 
of care can support the town's residents to live safely and 
independently in their own homes.

The inpatient beds at the hospital remain closed to 
admissions while the six-month evaluation period 
continues.

The Trust and the CCG have been working with the local 
community to explore additional services that could be 
offered locally in Torrington.

The following new or extended services are now available:

•	 Midwife clinics for expectant mums, five days a week

•	 Family planning and sexual health drop-in clinics for 
people of all ages

•	 Extended physiotherapy classes

•	 Infusion (intravenous) treatments, three days a week 
(blood, antibiotics and steroids)

•	 Additional chiropody services for people with foot 
problems, including patients with diabetes

A leg ulcer clinic is also due to be held one day a week, 
based on the model of the highly successful Barnstaple Leg 
Club.

The Trust and the CCG are also looking closely at other 
ideas suggested by the community, including ultrasound 
clinics and further chiropody services.

Chris Bowman, vice-chair of the CCG's Northern locality, 
said: “Each one of these new services is saving a resident 
from Torrington from making a trip to North Devon 
District Hospital or is providing a service on more days, 
which makes it more convenient for people.

“Through the meetings with the public and patients, we 
feel we have a good understanding of the issues facing 
Torrington.

“Transport links, public transport, access to services,  
end-of-life care and the sources of funding to support 
social and healthcare are all issues the community has told 
us are important, and we hope to be able to trial some 
services which address these.”

For more information about the project and the latest 
updates, visit www.torringtoncares.co.uk.

Sidmouth revamp 
continues with 
opening of main 
entrance
A £1.2million redevelopment of Sidmouth Hospital took 
another step towards completion as its new entrance was 
formally opened.

The project – the fifth and final stage of 25 years of 
improvements to the facility – is set to be completed in 
June.

But fundraisers need the community's continued support 
to see it through.

The 19th Century building has been transformed from a 
cottage hospital into a modern hub of health and social 
care, largely funded by its users.

Graham Vincent, chairman of Sidmouth Victoria Hospital 
Comforts Fund, said: “We today have a community hospital 
second to none and are carrying the flag for Sidmouth and 
East Devon.

“Our appeal fund has passed the £100,000 mark but we 
still have a long way to go to achieve our £255,000 target.  
I am sure we will get that support.”

Janet McKay, who is temporarily filling in as matron for 
Emma Bagwell, said the new entrance was more central, 
boasted better accessibility for ambulances and had 
already been successfully road-tested.

The current work has also seen a new kitchen, reception 
and minor injury unit created, while the physiotherapy and 
day case centres are being refurbished.

The Comforts Fund – the hospital's League of Friends – has 
raised nearly £4million over a quarter of a century.

Anyone interested in supporting the appeal can contact  
Mr Vincent on 01395 512155.

•	 Article and photo courtesy of Sidmouth Herald.
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Respiratory 
patients benefit 
from innovative 
new exercise class 
in Mid Devon

Torrington residents 
learn tai chi to boost 
mobility and balance
Patients who attend strength and balances classes at 
Torrington Community Hospital are being taught tai chi to 
boost their mobility and reduce their chances of falling.

The Chinese martial art now forms a key part of the weekly 
classes, which are mainly for patients who have fallen or 
are afraid of falling.

The benefits of tai chi in preventing falls are well 
documented, with the emphasis on weight transference, 
balance, correct breathing and body alignment.

Patients with breathing difficulties are benefitting from 
the launch of a new exercise class in Tiverton aimed at 
maintaining fitness levels and preventing admissions to 
hospital.

The hour-long sessions take place in the gym at Tiverton 
and District Hospital each Monday and Tuesday and are 
designed especially for people with respiratory conditions.

Patients use exercise bikes, weights, trampettes and other 
equipment in the hospital gym to boost their fitness and 
breathing.

The classes, run by physiotherapists at the hospital, are 
believed to be one of the first of their kind in the country.

To join the class, patients must have been referred by 
their GP or respiratory nurse and completed a pulmonary 
rehabilitation course, which lasts for seven weeks and 
includes a mixture of exercise and education.

Karen Sharpe, physiotherapy team lead in Tiverton, said: 
“The patients really enjoy it.

The form of tai chi the Torrington patients enjoy has been 
specially formulated for those with health problems and 
balance difficulties.

It includes 18 postures which are easy to learn and a good 
fit for the patients’ 12-week exercise programme.

The classes are run by Jan Collins, co-ordinator and 
technical instructor for the Trust, with the help of clinical 
support worker Karly Short.

Jan has been teaching tai chi for two years and has 
recently gained her instructor’s qualification.

She said: “Our class members enjoy the gentle, flowing, 
rhythmic movements of tai chi, which we do to music.

“It is ideal as a cool down after the class exercise circuit, 
and most people feel a deep sense of wellbeing and of 
being re-energised as a result of taking part.”

All the patients learn floor recovery and are given talks on 
health-related topics during their 12 weeks in class.

The patients are encouraged to remain fit and active once 
their 12-week intervention has finished and are given 
information about other local classes and activities they 
could join.

Jan and Karly run two classes each Wednesday in the 
hospital gym, which last about 90 minutes.

“It maintains their exercise levels, keeps them motivated 
and helps to keep them out of hospital.

“It also helps from a social point of view, especially in the 
winter when people can feel isolated.”

There are plans to expand the Tiverton classes in the 
future, while a similar group has opened in Okehampton.

A separate support group for Mid Devon people with 
respiratory conditions is also due to be launched in March.

The group is expected to meet once a month, with patients 
listening to a speaker and sharing experiences with people 
with similar conditions over tea and coffee.

Members of the strength and balance class at Torrington Community 
Hospital get to grips with tai chi. Pictured are (from left) Karly Short 
(clinical support worker), Betty Fudge, Barbara Edmonds, Jan Collins 
(technical instructor), Margaret Burston, Janet Parlour and Mary Clark.

Some of the respiratory patients are pictured at the class in Tiverton. They 
are (back row, from left) Mike Morrell and Pete Waterman; and (front) 
John Simpson, Trevor Jones, Norman Dean and Heinz Schoellhammer.
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Ottery hospital becomes 
more ‘dementia friendly’ 
with £135,000 revamp
Work is under way on a £135,000 project to make Ottery St 
Mary Hospital more ‘dementia friendly’.

The Rowan and Linden centres, which collected a national 
award for innovation earlier this year, are being specially 
adapted to create a modern environment suited to the 
needs of older people with dementia.

The centres, which offer a health day assessment and a 
social day care service, will have a new kitchen, dining 
room, arts and crafts area and toilet block, while specialist 
flooring and lighting is being installed.

The project is being funded by Ottery St Mary and District 
Hospital League of Friends and led by the Trust.

Geraldine Benson, health and social care cluster manager, 
said: “We are very grateful to the League of Friends, 
who have been working with us for a number of years 
to develop this dementia friendly health and social care 
assessment centre.

“This major upgrade will make a real and lasting 
difference, enabling us to provide a more supportive 
environment for people with dementia to remain living 
independently in their own homes for longer.

“Gaynor Appleby, who manages the Rowan and Linden 
centres, and her team are very excited about working in 
this purpose-built environment and are so appreciative 
of the benefits it will bring to the people who attend the 
centres.”

Adrian Rutter, League of Friends chairman, said: “Thanks 
to the generous financial support of all the local people 
who care very deeply about our Ottery St Mary Hospital, 
we are delighted to be able to provide the money to 
pay for such a useful and much-needed facility for older 
people.

“Our hospital is now very different to what it was when 
it was established over 100 years ago, but it's still a vital 
part of our community and we're very appreciative of all 
the work the health and social care professionals at Ottery 
hospital do for us.

“Funding the refurbishment project is a practical 
demonstration of our appreciation.”

Exeter-based building contractor Hodges, Bridle and Co Ltd 
was appointed to carry out the work, which was expected 
to be completed by March.

Ruth Wright (front), one of the 
longest-serving members of the 
League of Friends, starts the work 
on the £135,000 building project 
at Ottery St Mary. Also pictured 
are Gaynor Appleby, manager of 
the Rowan and Linden centres, 
and Karl Thomas from building 
contractor Hodges, Bridle and 
Co Ltd.

Actor John Nettles 
opens nurses’ station at 
Holsworthy
Actor John Nettles performed the official opening of the 
new nurses’ station at Holsworthy Hospital.

The nurses’ station, which cost £17,000, was made by local 
carpenter Trevor Abbott and funded by the League of 
Friends of Holsworthy Hospital.

Mr Nettles, who starred in Bergerac and Midsomer 
Murders and has supported a number of local events and 
good causes, told onlookers it was a pleasure to perform 
the opening.

He said he had good reason to be grateful to the hospital 
for the loving care his mother-in-law had received during 
her final days.

Ward manager Gill Piper said the nurses’ station provided 
a better, more spacious reception area with greater privacy.

Guests were treated to a Devon cream tea and could see 
a display of photos showing the progress of the station 
through its construction.

John Nettles opens the nurses’ station alongside (from left) ward 
manager Gill Piper, Jacqui Bewes, League of Friends chairman John 
Allen, Linda Gill, Mary Osborne, staff nurse Terri Brearley, Trevor 
Abbott, sister Sally Bayley and League of Friends secretary Sylvia Harris. 
Photo courtesy of Dawn Bewes. Words courtesy of Holsworthy Post.

Patient gives cake to 
Exmouth staff as thank you 
for “wonderful” care
Patient Patricia Lowes 
was so pleased with the 
“wonderful treatment” 
she received at Exmouth 
Community Hospital 
that her husband Gerald 
brought in a cake to say 
thank you to the staff.

Patricia, a long-time 
patient who has now 
been discharged from Doris Heard Ward, said: “I had 
wonderful treatment at Exmouth hospital – not just 
physically but mentally too.

“The staff are a cracking lot and we loved to have a laugh. 
You expect going into hospital to be doom and gloom, but 
that wasn’t the case at Exmouth.”
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Clare Murphy (left) and Sue Pile, who have volunteered for the Global 
Midwifery Twinning Project.

Sue is pictured with members of the Uganda 
Private Midwives’ Association (UPMA) at the 
end of her stay. Members of the North Devon Baby Loss Group ahead of the annual 

service.

Panto brings cheer to 
young patients at NDDH
A visit from Starlight's popular pantomime brought a dose 
of festive fun and laughter to young patients at North 
Devon District Hospital.

Starlight is a national charity that provides entertainment 
in hospitals and hospices and grants wishes for seriously 
and terminally ill children.

The Sleeping Beauty performance came to Caroline Thorpe 
Ward as part of an eight-week national tour.

Children were also visited by pantomime characters 
from the Queen's Theatre, who gave out Christmas gifts 
courtesy of Barnstaple company Atlas Packaging.

Trust chaplain leads Baby 
Loss Remembrance Service
The Rev Julie Cartwright, the Trust’s head of spiritual care, 
led North Devon’s annual Baby Loss Remembrance Service 
at Christ Church, Barnstaple.

The event was staged by the North Devon Baby Loss 
Group, in conjunction with the chaplaincy at North Devon 
District Hospital.

The group was founded in 1984 by four mothers who had 
all experienced a cot death, although support is now given 
to parents who have lost a baby for any reason.

It is very much a self-help group, with members meeting 
monthly to befriend each other, talk through their 
problems and feelings and find help through friendship.

Young patients Imogen Wood and Lauren Sanders, both aged five, 
are pictured with Imogen’s father Michael (front) and Lauren’s mother 
Emma Bridgeman (back, centre), along with the cast from Sleeping 
Beauty.

NDDH service achieves 
Level 2 status
Maternity staff at North Devon District Hospital are 
celebrating after securing high marks in an assessment 
of how they manage clinical risks to keep mothers and 
babies safe.

The assessment was carried out for the NHS Litigation 
Authority's Clinical Negligence Scheme for Trusts 
(CNST), which provides insurance cover for the Trust.

The team scored 47 out of 50 to be awarded Level 2 
CNST compliance, reflecting the huge amount of work 
that has been carried out to advance from Level 1.

The assessors said in their final report: “The maternity 
service was last assessed at Level 1 in November 
2011 and since that time has made considerable 
improvement to policy and process, which is reflected 
with this high score at Level 2.

“There was considerable engagement with the 
assessment process across the maternity service and the 
team should be very proud of their achievement.”

Toby Cooper, head of midwifery, said: “This was a real, 
rigorous test of how we work.

“To be awarded such a high score is a great tribute to 
the hard work that people have put in.”

Maternity survey 
highlights high 
standards of 
home care
High standards of care at home after birth are highlighted 
by new mums in Northern Devon who responded to the 
Care Quality Commission's 2013 maternity survey.

The 120 women who gave their views scored the Trust 
among the top Trusts in the country for looking after them 
and their new baby as they settled back into domestic life 
together.

In particular, they rated their midwives' postnatal home 
care as better than in most other Trusts for:

•	 Giving telephone contact numbers

•	 Knowing their medical history and that of their new 
baby

•	 Always listening

•	 Taking personal circumstances into account when 
giving advice

•	 Generating confidence and trust

The survey also looked at women's experiences of 
antenatal care, labour and birth, staff support, care in 
hospital after the birth, and feeding.

In all these other areas, the Trust performed in line with 
other Trusts.

Toby Cooper, head of midwifery, said: “This is a pleasing 
set of results that reflects the passion of our staff for what 
they do and the compassion they show towards 'their' 
mums.

“It's good to know that the women we look after are 
particularly pleased with the care they get back at home, 
because that's what sets them up for the future, but to 
score nine out of 10 for labour and birth is also excellent.

“There are clearly some areas where we'd like to improve, 
and that's exactly what we aim to do.”

Trust midwives join mission 
to improve standards in 
Uganda and Cambodia
Two Trust midwives have joined a global mission to 
improve standards of care in countries with high maternal 
and infant mortality rates.

Sue Pile and Clare Murphy, who both work on Labour 
Ward at North Devon District Hospital, are taking part in 
the Global Midwifery Twinning Project (GMTP).

The project aims to improve the standards and status of 
midwifery education and practice in Uganda, Cambodia 
and Nepal.

Midwife volunteers from the UK travel to their twinned 
country for a two or four-week placement, with the aim 
of strengthening services and developing leadership, 
advocacy and campaigning skills.

Sue has returned from four weeks in Uganda while Clare is 
hoping to go to Cambodia in the autumn.

Sue shadowed a midwife and worked with her birth 
assistants at the St Mary’s community midwifery and 

nursing centre in Bukomansimbi, a rural, poverty-stricken 
town in Central Uganda.

“My time in Uganda will never be forgotten,” said Sue, 
who also works as a community midwife out of Caen 
Medical Centre in Braunton.

“Ugandan women are incredibly brave but the risks of 
maternal and infant deaths, which could be reduced by 
improved care and resources, are huge.

“It has made me appreciate how 
lucky we are to have the NHS and 
how much more we need to value 
and protect it.”

The project, organised by the Royal 
College of Midwives, sees the host 
countries receive volunteers every 
three months and hold workshops 
every six months.

Earlier this year Clare was due to 
spend four weeks in Prey Veng, a 
poverty-hit province in Cambodia. 
The trip was delayed for personal 
reasons but it is hoped it will be 
rescheduled for the autumn.

She said: “I am looking forward to 
the experience, which I expect to be 
challenging both professionally and 
personally.”
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A&E department given £70,000 revamp

Bladder patients benefit from 
urodynamics service at NDDH
Patients with incontinence and other bladder problems 
continue to benefit from a vital service that is now 
available in the Petter Day Treatment Unit at North Devon 
District Hospital.

Urodynamics is a physiological investigation of lower 
urinary tract symptoms and is essential when deciding on 
the most appropriate treatment for patients with bladder 
problems.

Some patients are best treated with surgery and others 
with specialised medications, while some require the input 
of the bladder and bowel care team.

Until 2010, all North Devon patients had to travel to the 
clinical investigations department at RD&E in Exeter to 
have these studies performed.

This was often inconvenient, particularly for elderly 
patients or those with other medical problems.

Seumas Eckford, consultant gynaecologist, and Trust 
colleague Kate Ogilvie spent four years planning the North 
Devon service.

Mr Eckford said: “The co-operation we received from our 
Exeter colleagues, in particular Debbie Woodcock and her 
clinical scientists, was fantastic and in May 2010 our first 
patient underwent their urodynamic studies here.

The A&E department at North Devon District Hospital has 
undergone a £70,000 refurbishment aimed at improving 
the experience of patients.

Patients are now seen in separate, dedicated majors and 
minors areas, depending on the severity of their condition.

The number of majors bays has been increased from seven 
to 10, allowing patients arriving by ambulance to be seen 
and treated more quickly.

The minors area contains four bays and is now led by nurse 
practitioners.

Under the new set-up, patients with minor injuries and 
illnesses can be seen, treated and discharged in a more 
timely manner.

Dr Alison Diamond, the Trust's medical director, said: “We 
are confident the new model of delivery and improved 
environment will enhance the experience, privacy and 
dignity of patients attending A&E.

“The changes will help to improve the flow of patients 
through the hospital, particularly during peak periods, and 
enable us to transfer patients from ambulances into A&E 
more quickly.

“This is particularly useful in winter, when we see an 
increasing number of people needing admission to 
hospital.

“The minors area will bring added benefits in the summer, 
when the large influx in holidaymakers means we see 
a greater proportion of people presenting with minor 
injuries and illnesses.”

The A&E also has a new 
pedestrian entrance, triage 
and treatment room and 
children’s waiting area.

The revamp is part of 
the Trust’s Emergency 
Hub project, which aims 
to develop assessment 
and A&E services in one 
location.

Staff nurse Cristina Ruiz Gutierrez is pictured next to the new 
pedestrian entrance to the A&E department.

Top left: Liberty Hume and Lee Taylor enjoy the facilities in the new 
children’s waiting area.

“We performed 273 studies in 2012 and around 300 last 
year.

“People are much happier to discuss bladder problems 
with their GPs and as healthcare providers we have so 
much more in the way of both surgical and medical 
treatments that we can offer.

“Consequently, we are seeing a steady increase in requests 
for our services.

“This meets the Trust’s vision to provide the best care and 
highest standards for local people, in the right place.”

Among the team in the Petter Day Treatment Unit are (sitting) Tracey 
McBride (urology support nurse) and (standing, from left) Carol Ashton 
(staff nurse), Ansu Manoj (staff nurse), Christine Lennox (clinical 
physiologist), Heidi Bryant (staff nurse) and Seumas Eckford (consultant 
gynaecologist).
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Sexual health staff 
appear in television 
documentary
Several Trust staff appeared in the second series of BBC 
Three documentary Unsafe Sex in the City.

The fly-on-the-wall show followed doctors, nurses and 
other staff from the GU medicine and sexual health clinic 
in Sidwell Street, Exeter.

The programme gave an insight into what the staff deal 
with on a daily basis and how they are tackling sexually 
transmitted infections (STIs) among young people.

Filming mainly took place in the clinic but also highlighted 
some of the outreach work the staff do to raise awareness 
in the community.

This included at a Devon Young Farmers’ Club party near 
South Molton and in an interview on Exeter radio station 
Phonic FM.

The Trust featured in all six episodes of the series alongside 
staff and young people at a clinic in Leeds.

Dr Sophia Davies, consultant in sexual health and HIV 
medicine, said: “We were delighted to be asked to take 
part in the documentary as it gave us a great opportunity 
to raise awareness of sexual health, promote our clinics 
and show young people across Devon the friendly, 
approachable service they can expect if they visit us.

“The series gave a very real reflection of the issues we deal 
with on a daily basis, as well as of young people’s attitudes 
to relationships, sex and sexual health.

“We see a growing number of young people seeking 
information and advice on STIs, contraception and other 
sexual health issues.

“If anyone has any concerns about their sexual health or 
contraception, they can drop into Sidwell Street or any of 
our clinics in Devon for free and confidential advice.”

The Trust also runs GU medicine and sexual health clinics in 
Exmouth, Tiverton, Barnstaple, Ilfracombe and Bideford, as 
well as contraception clinics in Okehampton, Holsworthy 
and Torrington.

For more information, visit  
www.northdevonhealth.nhs.uk/sexualhealth.

Trust joins 
partners to 
raise awareness 
of HIV testing
The Trust has joined forces with Devon Public Health and 
The Eddystone Trust to encourage more people to take an 
HIV test.

The organisations linked up for National HIV Testing Week, 
which was aimed mainly at high-risk groups such as men 
who have sex with men (MSM) and black Africans.

But the agencies remain 
keen to encourage 
everyone who is sexually 
active to get tested.

Tests can be taken at the 
GU medicine and sexual 
health clinic in Sidwell 
Street, Exeter, and the 
various satellite clinics 
the Trust runs across 
Devon.

Dr Sophia Davies, 
consultant in sexual 
health and HIV medicine, said: “We aim to normalise 
testing so that people’s attitudes towards it are no 
different from, say, visiting the dentist every six to 12 
months.

“We know that early diagnosis and treatment is vital, 
leading to much better outcomes and reducing the risk of 
it being passed on to other people.

“People living with HIV who follow the recommended 
advice about treatment live healthy lives and have close to 
normal life expectancies.”

The Exeter clinic held an HIV testing hour each day during 
the awareness week and gave out leaflets, wallet cards 
and stickers, while staff promoted the Trust’s services at 
nightclubs.

HPD offers mini health 
checks at Exeter event
Visitors to a public event in Exeter were given the 
chance to undergo a mini health check, including a 
healthy weight assessment.

Staff from Health Promotion Devon (HPD), a specialist 
division of the Trust, offered the simple checks to 
visitors to the Exeter Health Fair at the Guildhall.

The staff also gave out information on alcohol, 
smoking, healthy eating and physical activity.
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Devon people urged to visit 
NHS healthy lifestyle clinic
People who want to get fit, lose weight or stop smoking in 
2014 are being encouraged to visit their local NHS healthy 
lifestyle clinic.

The weekly clinics also offer free, friendly, confidential 
advice on issues like alcohol, healthy eating and improving 
your emotional wellbeing.

The one-to-one sessions are run by Health Promotion 
Devon, a specialist arm of the Trust.

Katie Denning, health trainer in North, East and South 
Devon, said: “If you are considering making a positive 
change in your life in 2014, we would encourage you to 
book now to ensure you secure an appointment with one 
of our NHS health trainers.

“We are here to support you towards a healthier lifestyle, 
based around your preferences.”

The 12 clinics take place in Exeter, Barnstaple, Bideford, 
Ilfracombe, Tiverton, Exmouth, Dawlish, Teignmouth and 
Newton Abbot.

Health trainer Akiko Brixey, who runs sessions in Exeter 
and Newton Abbot, said: “We aim to work with people 
who need a little extra support to make healthy lifestyle 
changes. Our health trainers live in the local community 
and understand the challenges people may face.

“People come to us for help because they want to be more 
active, eat a healthier diet or perhaps stop smoking.

“In our clinics we have helped people to develop a 
personal health plan and offer a six to eight-week period 
of support to help them achieve their goals.”

For more information or to find out if you’re eligible for 
support, call Health Promotion Devon on 01884 836024 or 
e-mail ndht.hpd@nhs.net.

Crediton community staff 
complete Commando Challenge
Staff from the Trust’s complex care team in Crediton 
braved mud, ice-cold water and exhaustion as they took on 
the notorious Commando Challenge.

The team, competing under the name Crediton Community 
Angels, were put through their paces over the Royal 
Marines Commando Assault Course on Woodbury 
Common.

The eight staff members joined hundreds of other 
participants in facing obstacles such as the Sheep Dip, 
Crocodile Pit, Peter's Pool and underground tunnels.

The team finished 16th out of the 34 competing in the 
4k fun challenge and raised £760 for the Devon Air 
Ambulance Trust and Royal Marine charities.

Michele Baxendale-Nichols, community nurse team 
manager, said: “It was a great team-building experience 
which has enhanced the working relationships within the 
complex care team in Crediton.”

Podiatry team takes part in 
Great West Run
Six members of the Trust’s podiatry team in Exeter, East 
and Mid Devon took part in the Great West Run.

Head of podiatry Ian Robinson and administrator Emma 
Hervin, both based at Newcourt House in Exeter, were 
joined by senior podiatrists Lucy Foster (East Devon), 
Catherine Vickridge (Budleigh Salterton Hospital) and 
Gareth Marshall (Honiton Hospital) as well as Sue Pyle, the 
diabetes lead podiatrist based at Sidmouth Hospital.

They raised money for Integrated 
Diabetic Footcare, a charity that 
supports the Trust by assisting with the 
purchase of equipment, contributing 
towards staff education and 
development, improving staff facilities 
and providing resources to allow staff to 
undertake non-commercial research and 
educational activities.

The Health Promotion Devon health trainer team are (from left) Pip 
Harmon, Akiko Brixey, Abenaa Assibey, Suzy Oakes, Katie Denning, Lisa 
Morison and Vicki Banks.

Pictured are (from left) Tracy Brock (community nurse), Nicola Smith 
(complex care team co-ordinator), Cinny Mingo (community nurse), 
Alice Bage (specialist community nurse), Nigel Biernacki (community 
matron), Hannah Powers (occupational therapist), Michele  
Baxendale-Nichols (community nurse team manager) and Sally Wilson 
(complex care team co-ordinator).

Taking part in the Great West Run, a half 
marathon through Exeter, were (from left) Sue 
Pyle, Emma Hervin, Lucy Foster, Ian Robinson, 
Catherine Vickridge and Gareth Marshall.
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Braunton students make 
a noise about the harms 
of smoking
A pilot project which encourages 
students to highlight the harms of 
smoking to their peers is proving a 
success at a North Devon school.

A total of 20 Year 8 students from 
Braunton Academy have been 
trained to be peer educators for the 
project, called #Makeanoise.

The students have been equipped with information about 
smoking and a range of issues associated with the tobacco 
industry.

Armed with their increased knowledge, the students are 
then asked to 'make a noise' to their peers about the 
information and issues they think are important for other 
young people to know.

The project has been commissioned by Devon County 
Council and written, developed and delivered by Health 
Promotion Devon (HPD), a specialist arm of the Trust.

Andy Parsons, head of personal, social, health and 
economic education (PSHE) and vocational education 
at Braunton Academy, said: “The programme has 
empowered our students with the skills and knowledge 
to have difficult conversations with their peers now and 
in the future with the aim of stopping young people 
smoking.

“As a school we are very pleased with the way our 
students have embraced the excellent training programme 
the #Makeanoise team have delivered.

“We see peer education as one of the most effective tools 
in enabling young people to make good life decisions for 
their futures.”

Students Olisha Carter, Flossie Palmer, Harriet Buttery and 
Ellie Harris said: “The way the activities were delivered was 
fun and helped us to understand the impacts of smoking.”

Lynne Palmer, head of HPD, said: “We are delighted to 
be working with Braunton Academy on the #Makeanoise 
project and have been impressed with the peer educators' 
dedication to making smoking less attractive to their 
fellow students. 

“By working with schools to raise knowledge of tobacco 
harm, we can help to influence attitudes and reduce the 
uptake of smoking by young people in Devon.”

HPD is also delivering the #Makeanoise project at St James 
School in Exeter, and the scheme is expected to be rolled 
out to other schools in the future.

Visit a Trust clinic for help with quitting, says chef Kevin
A Bideford chef 
who is trying to quit 
smoking after 40 
years is calling on 
others to join him by 
taking advantage of 
free specialist advice 
from the Trust.

Kevin Revell is keen 
to give up the habit 
to improve his 
lifestyle and  
“because I’d like to 
live longer”.

The 57-year-old, who has seen friends lose their lives as a 
result of smoking and drinking, is trying to quit with the 
help of specialist adviser Angela Nurse.

Kevin visits Angela at the weekly stop smoking clinic she 
runs in Bideford.

He has noticed a number of benefits since starting his quit 
attempt in September, including feeling more energetic 
and less wheezy at night.

“I have found the help and encouragement from the stop 
smoking service has been excellent,” said Kevin.

“If someone wants to give up 
smoking then I would recommend 
they talk to Angela or one of her 
colleagues.

“I wish I had given up sooner – I have seen friends of my 
own age die from smoking-related diseases and I hope I 
still have many more years ahead of me.”

The Trust’s specialist advisers supported 65 smokers to quit 
for Stoptober, the national campaign which asks people to 
try to give up the habit during the month of October.

The Trust runs weekly stop smoking clinics at a variety of 
venues across the county, with appointments lasting for 20 
or 60 minutes.

Greg Price, manager of the Devon Stop Smoking Service, 
said: “Smoking remains the nation’s biggest killer, with 
half of long-term smokers dying prematurely from a  
smoking-related disease.

“Our advisers have supported about 1,000 people to quit 
smoking in the last year and their success rates are among 
the best in the country, with over three-quarters of those 
stopping not lighting up within four weeks.”

The clinics are not ‘drop-in’ sessions and anyone interested 
in attending must book in advance by calling  
01884 836024.

Braunton Academy students work on the #Makeanoise project with Suzy Oakes, 
health improvement assistant practitioner for Health Promotion Devon.

Kevin Revell, who is trying to quit smoking, 
is pictured with his specialist adviser, 

 Angela Nurse.
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Patients 
highlight high 
standards of 
cancer care in 
Northern Devon
Cancer patients report high standards of care at the Trust, 
according to a national survey.

Some 245 people – 70% of those asked – gave their views 
as part of the National Cancer Patient Experience Survey 
2012/13, following inpatient or day case treatment at 
North Devon District Hospital.

Their responses place the Trust 
among the top 20% of Trusts 
nationally in 15 out of 60 
categories, including:

•	 Explanations and information 
for patients about the tests 
they had

•	 Choice of treatment

•	 Patient participation in cancer research

•	 Easy-to-understand explanations of how the operation 
had gone

•	 Levels of privacy during examination and treatment

•	 Staff action to control pain

•	 Joint working between hospital and community staff

The Trust was placed among the middle 60% of Trusts in a 
further 41 categories, and in the bottom 20% in just three, 
covering:

•	 Getting understandable answers to important questions 
from doctors all/most of the time

•	 Patient’s family definitely having the opportunity to 
talk to doctor

•	 Nurses talking in front of patient as if they were not 
there

Work is now under way to improve performance, with the 
emphasis on these three areas.

Charlotte Overney, lead cancer nurse, said: “We don't treat 
huge numbers of cancer patients at NDDH, so it is very 
reassuring that people who come here generally think 
we're doing well.

“What we're doing now is looking deeper into the 
responses, so we can tackle those areas where patients  
are less happy and do something about them.”

The survey was conducted by Quality Health.

Health and wellbeing 
course helps people 
'move on' after treatment
Patients who are coming to terms with a cancer diagnosis 
or treatment are being supported to return to a near 
normal lifestyle by a new course offered by the Trust.

The four-week course, called Moving On, provides a range 
of health and wellbeing advice for patients in Northern 
Devon who have started, finished or are about to undergo 
treatment.

The course is run by Charlotte Overney, the Trust's lead 
cancer nurse, and Karen Day, colorectal clinical nurse 
specialist.

Charlotte said: “Being diagnosed with cancer and 
undergoing treatment is always a very difficult time for 
patients and their families.

“The impact of cancer does not suddenly stop when 
treatment is over, as the physical, emotional and practical 
effects of the condition can last for years afterwards.

“Our Moving On course is designed to help people prepare 
for the future, identify their individual needs and support 
their rehabilitation to enable them to return to work or a 
near normal lifestyle.”

The course features expert speakers and covers the 
following subjects:

•	 Diet and fitness

•	 Benefits and financial advice

•	 Support groups and user groups

•	 Late effects of treatment

•	 Complementary therapies

•	 Moving forward

•	 Anxiety and self-management

Charlotte said: “We completed our first course in 
December and it proved to be really successful, with lots of 
positive feedback from patients.”

The Trust is aiming to run three courses this year and the 
next one takes place each Monday in March, in the Henry 
Williamson Room at Barnstaple Library.

For more information, call Charlotte on 01271 314010 or 
e-mail her at c.overney@nhs.net.

Karen Day (left) and Charlotte Overney are 
inviting North Devon cancer patients to join the 

Moving On course to aid their rehabilitation.
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Turf-cutting ceremony marks beginning of 
building work on new chemotherapy unit
An official turf-cutting ceremony was held to mark 
the start of building work on the £2.2million new 
chemotherapy and day treatment unit at North Devon 
District Hospital.

The event was attended by key organisations that have 
donated to the Chemotherapy Appeal, volunteers, Trust 
staff, representatives from building contractor Morgan 
Sindall and other people closely involved with the project.

The ceremony was held to coincide with World Cancer Day, 
which takes place every year on 4 February.

UK construction company Morgan Sindall is expected to 
take about 12 months to complete the project, which 
will eventually benefit around 15,000 patients and their 
families each year.

Chris Spear, area director for Morgan Sindall, said: “The 
turf-cutting ceremony was a great way to mark the 
beginning of the project and World Cancer Day was 
an appropriate day to recognise the valuable work the 
hospital does in helping and caring for patients.

“The ceremony provided an opportunity to look forward 
to the project ahead as we start work to build this essential 
facility for the local community, and also to recognise the 
work this inspirational team does and the incredible feat 
they have achieved through their tireless fundraising.

“This project will be incredibly beneficial to the local 
community and will also provide a boost to the local 
economy, with the majority of the project team being 
sourced from the local area.”

By mid February the Chemotherapy Appeal had raised 
£1.88million towards the £2.2million needed to bring the 
project to fruition.

‘Green’ centre will be attractive and clinically efficient

Sharon Bates, the Trust's divisional general manager for 
clinical support services, said: “We would like to reiterate 
our gratitude for the amazing fundraising support we have 
received from so many people over the last three years.

“While we are all excited that the building work is starting, 
we mustn't forget that we still need to find more than 
£300,000 to complete the project.

“If you'd like to raise crucial funds for the Chemotherapy 
Appeal during 2014 and help to push us over the finishing 
line, we would love to hear from you.”

The fundraising team can be contacted on 01271 311772 or 
at ndht.charity@nhs.net, while people can donate direct at 
www.northdevonhealth.nhs.uk/fundraising.

Cutting the turf for the new chemotherapy and day treatment unit are 
(from left) fundraising officer Julie Whitton, fundraising manager Ian 
Roome, chairman Roger French, chief executive Jac Kelly, North Devon 
Cancer Care Centre Trust chairman James Bonetta, divisional general 
manager Sharon Bates, lead cancer nurse Charlotte Overney and 
former NDDH haematologist Dr Brian Attock.

The new chemotherapy and day treatment unit will be a 
single-storey 600 square metre extension to the west of 
the main NDDH building, replacing the existing outdated 
facilities on Level 2.

It will form an integral part of the hospital, with a wing 
of consulting and patient resource rooms and a wing of 
treatment rooms and support services.

The unit will wrap around a landscaped courtyard, have 
a stepped section to let sunlight into the heart of the 
building and feature a ‘green roof' of sedum.

Architect David Wilson, of David Wilson Partnership Ltd, 
said the building would be fitted out to full technical NHS 
requirements and would provide an attractive, clinically 
efficient environment for patients and staff.

He said: “Because so many people have put such efforts 
into the fundraising, we have really tried hard with the 
design to achieve a distinctive and appealing project 
and to create a sheltered and suitable environment for 
patients.

“We have been tasked with achieving a BREEAM Excellent 
score – a government scheme for ensuring sustainable and 
energy efficient buildings.

“This means it will be highly insulated, well-lit and contain 
a highly efficient and finely controlled heating system 
driven by a heat pump.

“The contractor will be carrying out groundworks in the 
first few months, so much of their work will not be visible 
to passers-by.

“However, once the steel frame arrives the building will 
really begin to move forward, with completion anticipated 
in spring 2015.”
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Boardroom Bulletin
Trust chairman Roger French keeps you 
up to date with news to come out of 
our regular board meetings

Goodbye and thank you, 
Carolyn and Maureen
We have recently said goodbye to two of our executive 
directors, Carolyn Mills and Maureen Bignell.

Carolyn (right), director of nursing, 
left the Trust in December and we 
wish her all the best in her new 
role as chief nurse with University 
Hospitals Bristol NHS Foundation 
Trust.

She was a tremendous asset to this 
Trust, both personally in the support 
she gave to her colleagues and 
professionally in the determination and pace with which 
she drove forward improvements in nursing, quality and 
patient safety.

This work has been exceptionally successful and has really 
put us on the map in terms of our reputation as delivering 
excellent patient care.

Maureen (left), director of workforce 
and organisational development, left 
the Trust in January and we wish her 
all the best in her new role with the 
Wye Valley NHS Trust.

Maureen joined the North 
Devon Primary Care Trust, as it 
was known then, in 2003 and 
successfully oversaw three significant 

reorganisations of the Trust, each characterised by her 
commitment to develop staff skills and limit redundancies.

She led from the front with her rigorous HR support for 
managers and staff, constructive dialogue with unions and 
work to raise the profile of the organisation.

Carolyn and Maureen were much-respected and  
highly-valued members of the executive team and will be 
sorely missed.

Welcome to our  
new interim directors, 
Darryn and Kevin
Following the departures of Maureen Bignell and Carolyn 
Mills, I am pleased to announce the appointments of two 
interim executive directors for a six-month period.

Darryn Allcorn (right) became our 
interim director of workforce and 
organisational development in 
January.

Darryn has stepped up from his role 
as assistant director of workforce, 
through which he has successfully led 
the organisation’s workforce planning 
and learning and development 
programmes.

Kevin Marsh (left), who has been 
deputy director of nursing for 
Plymouth Hospitals NHS Trust since 
2006, joins us as interim director of 
nursing in March.

Kevin is well-known in professional 
nursing circles as a leader who can 
instil confidence, bringing extensive 
experience and insight into the 

challenges we face as an organisation.

He will be a great champion for nursing and therapy 
services.

We are currently considering plans for substantive 
appointments.

Changes to patient safety 
walkround programme
The Trust has run a patient safety walkround programme 
since 2009 to ensure board members – both executive and 
non-executive directors – are informed first-hand about 
patient safety concerns of frontline staff.

The walkrounds, on all wards across the Trust, are also a 
way of demonstrating visible commitment by listening 
to and supporting staff when issues of patient safety are 
raised.

The safety of patients is the Trust’s number one priority 
and walkrounds are important in developing an open 
culture in this area.

To date, around 700 patient safety issues have been raised 
by staff – 76% of which have been resolved so far.

The walkround process has recently been amended to 
reflect the demands of an inspection by the Care Quality 
Commission (CQC).

The new style of inspection aims to answer just five 
questions of every service the CQC regulates:

•	 Is it safe?
•	 Is it effective?
•	 Is it caring?
•	 Is it responsive to people’s needs?
•	 Is it well-led?

The walkround teams, which include myself and other 
board members, discuss key information with staff and also 
speak to patients.

The teams then discuss their findings, identify any risk 
areas for the ward or department and agree what actions 
are needed to address these.
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'Start a conversation 
about alcohol'
People were able to learn more about the health benefits 
of avoiding alcohol in a week-long awareness event at 
North Devon District Hospital.

The North Devon alcohol liaison team ran a stand 
throughout Alcohol Awareness Week, which focused on 
how many calories you take in with each drink and how 
cutting down can help your health, sleeping patterns and 
general wellbeing.

The theme for the week was 'Conversations about alcohol'. 
The aim was to encourage people to start a conversation 
about alcohol, including the health risks and associated 
social problems.

Chris Jordan, alcohol nurse, 
said: “Whether it’s a few beers 
in front of the TV or a couple 
down the pub, many of us like 
to have the occasional drink.

“But research shows that 
drinking too much on a 
regular basis has serious 
health risks and can play a 
role in more than 60 different 
medical conditions, including 
cancer, high blood pressure, 
cirrhosis of the liver, heart 
disease and stroke.”

The alcohol liaison team includes two alcohol nurses and 
three assertive outreach workers, who are all employed by 
the charity Addaction.

They aim to reduce alcohol-related admissions to NDDH 
by targeting the individuals who present most often to 
hospital with alcohol problems and work with them in the 
community to prevent further admissions.

NDDH helps to raise 
awareness of domestic 
abuse and the support 
available
North Devon District 
Hospital hosted a  
week-long event to 
raise awareness of 
domestic abuse and 
the support available 
locally.

There were stands in 
A&E and the Ladywell 
Unit throughout the 
Devon-wide domestic 
violence and abuse 
awareness week.

The theme was ‘Is 
This Safe?’ – aimed 
at highlighting the 
growing problem of 
cyberstalking and its 
link to domestic abuse.

The stands at NDDH 
gave more information 
about the range of 
support available from North Devon Against Domestic 
Abuse (NDADA) and other agencies.

Amber Canham, a health independent domestic violence 
advisor (HIDVA) for NDADA, supports men and women 
aged 16 or over who have been referred via A&E, 
maternity, GPs and other channels.

She also provides up-to-date training for staff to help them 
identify and support men and women who have disclosed 
experiencing domestic abuse.

For more information, call Amber on 07772 768504 or visit 
www.ndada.co.uk.

Sarah earns medicines 
management title
Sarah Evans has become the first community-based 
pharmacy technician in the Trust to achieve the South West 
Medicines Management accreditation.

Sarah, a medicines management technician, worked hard 
to adapt the hospital-based training scheme to suit her role 
assisting patients in their own home in Exeter.

She was supported in this by Sara Dilks, a colleague in the 
Exeter cluster pharmacy team.

The team consists of two medicines management technicians 
and three cluster pharmacists.

They are part of the Exeter complex care teams and visit 
patients at home to talk to them about their medication 
and give advice.

The team helps people to understand their medication 
and how best to take it, and works with GPs and local 
pharmacies to address any problems the patient might have.

The cluster pharmacy team in Exeter are (from left) Gillie Smith 
(medicines management technician), Kate Emblin (cluster pharmacist), 
Sarah Evans (medicines management technician), Ian Nash (cluster 
pharmacist) and Sara Dilks (cluster pharmacist).

Toby Cooper, head of midwifery and 
children’s nursing services at NDDH, is 
pictured next to one of the stands at 
the hospital.
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Ongoing engagement in Moreton
The Trust and the Northern, Eastern and Western Devon 
Clinical Commissioning Group (CCG) are carrying out an 
engagement exercise with communities in and around 
Moretonhampstead to discuss the best use of the town’s 
community hospital.

In September we were forced to close the hospital’s six 
inpatient beds due to staff shortages, including unfilled 
vacancies and staff departures. This followed a previous 
closure in January 2013.

Work is under way to look at how best the hospital can be 
used in the future, and both the Trust and CCG want to 
ensure the public’s views are included in this planning.

Four weekly drop-in sessions took place in November, 
along with a public meeting in December.

These gave the public an opportunity to meet 
commissioners, managers and clinicians, offer suggestions 
about services that could be delivered from the hospital 
and raise any concerns they had about the project.

A steering group has now been set up to look at how the 
suggestions can be taken forward.

Involving you
Help us make services better

The group comprises members of the public and 
representatives from the Trust, CCG, parish council and 
voluntary sector. Further plans for engagement and 
involvement will be announced in due course.

For more information or to provide feedback, visit  
www.healthypeoplemoreton.co.uk.

Emergency Hub project
We are now in the feasibility phase of the development of 
a new Emergency Hub at North Devon District Hospital.

It is hoped the business case will be confirmed in May and 
once this has been signed off, we will be launching the 
public engagement phase of the project.

We will be seeking input from patients, the public and 
stakeholders on the design and processes within the new 
hub – watch this space for more details.

The hub, which would bring together assessment and A&E 
services in one location at NDDH, would open in 2017 if 
approval was granted.

Torrington Community Cares
In partnership with the Northern, Eastern and Western 
Devon Clinical Commissioning Group, the Trust is 
continuing to work with the people of Torrington to 
identify the best use of the hospital in the future.

A series of workshops were held in December to gain 
a deeper understanding of the concerns people had, 
provide more information about current services and find 
out what new services would be of use to the community.

An article on page 7 outlines the new services now being 
delivered from the hospital, informed by feedback from 
the community.

We continue to work with the community and voluntary 
sector on this project.

A big thank you to everyone who has been involved to 
date – we hope to keep working with you in the future.

Get in touch
If you have a suggestion or 
a submission for a future 
edition of Pulse, please call 
Jim Bray on 01271 311575 
or e-mail him at  
jim.bray@nhs.net.

•	 If you would like to get involved in any of these 
projects or have any feedback or comments about our 
engagement programme, please call Nellie Guttmann, 
engagement officer, on 01271 313971 or e-mail her at 
nellieguttmann@nhs.net.

Bowled over by donation
Exonia Bowling Club in Exeter has donated more than 
£1,000 to support local people with multiple sclerosis.

Club president Kate Caldwell chose the Trust’s community 
rehabilitation team at Mardon Neurological Centre as her 
charity of the year – and members helped to raise £1,105.

Kate, who has been receiving therapy from the team, 
praised the individualised service she had experienced 
and asked for the donation to be used to provide greater 
support to 
people with 
MS.

Kate Caldwell 
(centre), president 
of Exonia Bowling 
Club, presents the 

cheque to Sue 
Campling (left), 
Exeter therapy 
manager, and 

Claire Thomas, 
specialist 

physiotherapist.


