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Dementia care tops 
Trust priorities for 
improving quality
Dementia patients will be at the heart of this year’s drive 
to improve quality of care by the Trust.

Two out of the nine priorities for 2013/14, 
as set out in the Trust’s Quality Account, 
are designed to strengthen services 
for people with Alzheimer’s and 
similar conditions.

They reflect the fact that around 
two out of every five hospital 
inpatients have some form of 
dementia, which can lead to 
distress, disorientation and 
confusion.

That proportion is likely to rise as 
the population ages over the coming years.

The first two priorities adopted by the Trust this year are 
to:

•	 Improve screening and assessment for dementia 
patients as they come into hospital

•	 Improve the care environments for patients with 
dementia

The nine priorities were chosen after staff, Trust members 
and the wider public had been asked for their views.

Next year’s Quality Account will report on progress 
against each priority.

Carolyn Mills, the Trust’s director of nursing, said: “It’s 
clear that dementia care is becoming more and more 
important for the public as well as for our own staff.

“Everyone knows somebody who has been affected, and 
wants to be reassured that they’ll get the best treatment 
when they do go into hospital.

Trust vision
We will deliver integrated health and social care to support people 
to live as healthily and independently as possible, recognising the 
differing needs of our local communities across Devon

Other formats
If you need this newsletter in 
another format such as audio 
tape or computer disk, Braille, 
large print, high contrast, British 
Sign Language or translated 
into another language, please 
telephone the PALS desk on 
01271 314090.

www.northdevonhealth.nhs.uk

“We’ve already made a lot of progress in the past few 
years, but the rising number of patients who show signs 
of dementia when they come into hospital means we 
have to do more.

“We’re committed to making sure that everyone gets 
the care they need in hospital, and that they and their 
families are better prepared for life after they go home 
again.”

TRUST’S OTHER PRIORITIES IN QUALITY ACCOUNT

•	 Reduce pressure ulcers acquired while in our care in 
hospital or at home

•	 Reduce the number of patients who develop blood 
clots in our care

•	 Reduce the number of missed doses of high-risk 
medication

•	 Improve hydration in patients to help reduce urinary 
tract infections associated with catheters

•	 Improve information on discharge to ensure that 
patients understand what to expect when they go 
home and how to take their medicines

•	 Use patient feedback to make sure that patients are 
safe at home following discharge

•	 Improve end-of-life care by using feedback from 
patients and carers
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Work continues 
on final stage of 
Sidmouth 
Hospital revamp
Supporters of Sidmouth Hospital took up the hammer 
and chisel to begin work on the final stage of major 
renovations that are a quarter of a century in the making.

Members of the Comforts Fund committee, councillors and 
former doctors attended a ceremony to mark the start of 
the work.

The £1.2million revamp is being carried out by Skinner 
Construction as part of the health hub’s commitment to 
support the town.

Comforts Fund chairman Graham Vincent said: “It’s 
fantastic to have had the support of the local community.

“In 12 months we believe our hospital will be among the 
best community hospitals in the country.”

He and the other trustees are appealing for more than 
£250,000 in the next year, and they have always been 
supported in the past.

“You’ve got to aim high,” Graham said. “In 1989 we 
agreed that the hospital needed a massive upgrade, not 
only to take it into the 21st century but for its survival.”

Comforts Fund vice-president Judy Bashforth picked up the 
tools for the ceremony.

She said: “I’ve been on the Comforts Fund for 32 years – it’s 
brilliant to have it all finally come together.”

The latest developments include a new physiotherapy 
department, rehabilitation unit and gym area, along with 
a canopied entrance with reception.

The fifth and final stage of the revamp is scheduled to be 
completed by next summer.

Return of fete ‘a huge 
success’ at Honiton 

The Honiton Hospital Summer Fete made a welcome 
return to the town’s calendar of events after an absence of 
several years.

The fete was organised by the League of Friends, led by 
new chairman Heather Penwarden with her committee 
and volunteers.

“Despite the slightly unseasonal weather the rain held off 
for the afternoon and the town came out to support the 
event,” said Heather, who described the day as ‘a huge 
success’.

The event was opened by longstanding hospital supporter 
Owen Tratt, assisted by Honiton town crier Dave Retter.

Hospital matron Mickie Dicks said: “It was a great revival of 
a long-lost tradition with a proper community feel – music, 
sunshine, skittles, bouncy castle, face-painting, game stall, 
cake and ice creams along with rather good cream teas!”

The League of Friends is this year looking to provide a 
wall-mounted TV set and radio with headphones for each 
bed on the hospital’s medical ward.

Judy Bashforth, vice-president of the Comforts Fund, marks the start of 
the next phase of work at the hospital. Article and photo courtesy of 
Sidmouth Herald. Photo: Terry Ife.

Matron Janet does 
MoonWalk marathon
The matron of 
Axminster Hospital 
completed a 
midnight marathon 
through the streets 
of London to 
raise money and 
awareness for breast 
cancer charity Walk 
the Walk.

Janet McKay was one 
of 15,000 women 
to take part in the 
MoonWalk – all 
dressed in decorated 
bras.

She said: “It was an amazing event to take part in – 
so full of emotion and friendship. You feel honoured 
to be part of it.”

Janet McKay (right) crosses the 
finishing line with her friend  

Julie Miller.

Pictured above are (from left) Mayor David Foster, hospital 
supporter Owen Tratt, who opened the fete, and League of Friends 
chairman Heather Penwarden.
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Public invited to help shape future 
healthcare in Torrington area

Enhanced community 
nursing and therapy 
services in Torridge

Strength and balance 
classes help to reduce 
number of patient falls
The development of strength and balance classes in North 
Devon is helping to boost the health, wellbeing and 
confidence of patients who suffer from falls or are afraid 
of falling.

Falls account for over half of hospital admissions for 
accidental injury, and about a third of people aged over 65 
will suffer at least one fall each year.

People in North Devon are benefitting from weekly 
strength and balance classes in Barnstaple, Bideford, 
Holsworthy, Ilfracombe, Lynton, South Molton and 
Torrington.

The results of a 12-month audit show that 87% of patients 
felt their balance had improved while 83% reported an 
increase in confidence as a result of taking part in the 
classes.

Some of the best results were seen at the Trust’s newest 
service in Holsworthy and Torrington.

John Kilby, who has recently finished his series of 12 
classes, said: “I feel stronger and balance-wise I’m better. 
Everyone 
enjoys the 
class and it has 
certainly done 
me good.”

Individuals from 
the strength and 
balance class at 
Barnstaple, which 
has been running 
since 2010.

An eight-week exercise is under way to gather ideas for 
the future shape of community health services in the 
Torrington area.

The Trust and the Northern, Eastern and Western Devon 
Clinical Commissioning Group (CCG) have also launched a 
six-month evaluation of the enhanced model of  
home-based care that is currently in place in Torrington 
and the surrounding area.

Inpatient beds at Torrington Community Hospital are open 
to admissions for the involvement and engagement period, 
which runs to 26 November 2013.

During that time, the focus will be on one broad question:

•	 What should the role of Torrington Community 
Hospital be in the future, for the greatest benefit of 
people in and around Torrington?

Kate Lyons, the Trust’s director of operations, said: “We 
know patients like being cared for at home, in familiar 
surroundings and with the support they need.

“We want to ensure this care is effective and of a high 
quality, which is why we are planning a more formal 
evaluation.”

Dr Chris Bowman, a 
GP from North Devon 
and vice chair of the 
CCG’s Northern locality, 
said: “This is a real 
opportunity for people 
in and around Torrington to tell us what sort of care they 
would like to see closer to home.

“We know travel is a problem in rural communities, so 
what else could be brought into Torrington to save those 
difficult journeys?

“What needs aren’t currently being met and how could the 
hospital be used to fill this gap?

“Once we’ve looked at people’s ideas and tested them, 
we’ll be able to put the results alongside the evaluation 
of home-based care to shape ideas for the longer-term 
future.”

A 16-page document called Meeting Local Needs has been 
prepared for people in support of the eight-week exercise, 
and can be downloaded from the dedicated website at 
www.torringtoncares.co.uk.

Since the end of 2011, extra investment locally has seen 
more and more Torrington patients cared for at home by 
the Trust’s community nursing and therapy teams, backed by 
support services such as night-sitting where needed.

This means people can often come straight home from 
North Devon District Hospital or avoid admission altogether.

Some 180 to 200 people in the Torrington area are now 
being cared for at home at any one time.

As a result, inpatient admissions to the community hospital 
have fallen from an average of 12 a month in 2010/11 to 5.5 
a month in the first half of 2013 (up to July 2013).

Over the past two years the community nursing and 
therapy team in Torrington has doubled to 22 whole-time 
equivalent staff.

This has enabled the nursing team to extend its hours 
to 8am to 8pm seven days a week – from 9am to 5pm 
previously.
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Community hospitals celebrate 
25th anniversaries
Visitors reminisce at South Molton

Celebrating the 25th anniversary of South Molton Community Hospital are 
(from left) Sarah Elworthy (hotel services assistant), Linda Dowson (healthcare 
assistant), Naomi Boyles (administration assistant), Paula Frost (administration 
manager), Margaret Hutchings (committee member, League of Friends),  
Dave Goodman (vice-chairman, League of Friends) and Janet Ford (staff nurse).

Patients and staff are pictured soon after the transfer from 
the former cottage hospital in the summer of 1988.

Edwina Currie, who officially opened 
the hospital in 1988, meets a patient 
during a tour of the building, alongside 
sister-in-charge Kathy Hogan.

Healthy Communities 
Day at Seaton
Seaton Community Hospital celebrated its 25th anniversary 
by holding a Healthy Communities Day.

The event featured a range of activities including stands 
and displays showcasing local NHS services, voluntary 
groups and private care providers.

Trust specialists, including physiotherapists and speech and 
language therapists, were on hand while nurses carried out 
free blood pressure checks and other simple observations.

There were displays by the League of Friends, Lions Club, 
Rotary Club, Royal British Legion, St John Ambulance, Age 
UK, RNIB, Devon and Cornwall Police, Devon Freewheelers 
and a handful of private care companies.

There was also a presentation to the Seaton Home Nursing 
Team, who won the Trust’s Healthcare Hero awards.

The public and former staff attended a drop-in 
celebration event to mark the 25th anniversary of South 
Molton Community Hospital.

Visitors were able to reminisce over a display of photos 
spanning the last 25 years and find out more about the 
services the hospital offers today.

The League of Friends showcased its extensive  
fundraising work over the years, while there was also 
Trust membership and Chemotherapy Appeal stands.

Julia Glover, matron, said: “The event gave everyone a 
great chance to share their memories of the hospital over 
the past 25 years.”

A special anniversary cake was cut by Mary Moore MBE, 
president of the League of Friends.

Mary was instrumental in the addition of the outpatients 
department in 1997 and the launch of the satellite kidney 
unit.

Patients were transferred from the former cottage 
hospital in West Street to the new site in Widgery Drive in 
July 1988, to coincide with the 40th 
anniversary of the NHS.

The new £1.8million hospital was 
officially opened by Edwina Currie, 
the Junior Health Minister at the 
time, on Saturday 29 October 1988.

The former hospital was sold to the 
Abbeyfield Society and became a 
sheltered home for the elderly.

The new hospital houses the Hugh 
Squier inpatient ward and a number 
of outpatient clinics, including 
cardiology, podiatry, audiology, 
ophthalmology, occupational 
therapy and general surgery.

Matron Emma Bagwell said: “We had a huge public 
response and so many positive and helpful comments.

“It was a wonderful way to mark 25 years here in Seaton.”

Building work on the hospital, in Valley View, started in 
1987 and it was opened by the Duchess of Kent on 10 May 
1988.

Members of the League of Friends showcase their work. Photo 
courtesy of Laura Goldsbury Noy, Pulman’s View from Seaton and Beer.
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Stroke therapy team wins 
top national award for 
helping patients recover
The therapy team 
that helps stroke 
patients get back on 
their feet in Northern 
Devon came out 
on top at a major 
national awards 
ceremony – for the 
second time in two 
months.

The Trust’s team was named ahead of nine other finalists 
to win the stroke category of the Care Integration Awards.

Members joined more than 1,000 other health, social care 
and charity staff at London's Grosvenor House.

The team was nominated for its early supported discharge 
(ESD) and VISTA projects.

Both are designed to ensure stroke patients get home 
quickly after specialist treatment and receive the help and 
support they need to recover as fully as possible.

Emma Cork, team lead, said: “The Care Integration Awards 
and the HSJ are the gold standard for the NHS, so it's 
gratifying to be recognised as the best across the country.”

Trust chief executive Jac Kelly said: “This is a great accolade 
for the team – it just shows how we can lead the way for 
the NHS from our corner of Devon.”

Earlier, the team won their category and the overall prize 
at the national Advancing Healthcare Awards.

NDDH cleaner is best in UK
A cleaner at North Devon District Hospital has been 
named the best in the country.

Caroline Wait collected the Cleaner of the Year prize at 
Sodexo’s annual Centre of Excellence Awards at Ascot.

Domestic cleaner Caroline was nominated for 
her dedication, customer service, exceptional 
professionalism and total commitment to her role.

She also scooped the Kathy Ridgard Award, which 
recognises an individual who has consistently gone 
above and beyond the call of duty.

Caroline said: “It is great to receive recognition from 
the business and 
from our chief 
executive, Debbie 
White, for doing 
a job I love.”

Sodexo employs 
over 35,000 
people in the UK 
and Ireland and 
provides cleaning, 
catering, 
portering and 
other services at 
NDDH.

East Devon dementia 
centres showcased
The Trust’s dementia service at Ottery St Mary was 
showcased as a model of best practice at a national awards 
ceremony in Manchester.

The Rowan and Linden centres were among only eight 
winners of an Innovation and Best Practice in Community 
Hospitals Award.

Team leader Gaynor Appleby and community mental 
health nurse Yvonne Addington collected the award at the 
annual conference of the Community Hospitals Association 
(CHA).

Gaynor gave a half-hour presentation about the centres 
to an audience of healthcare professionals from across the 
country.

The centres offer ongoing support for people with 
dementia, anxiety or depression or who are socially 
isolated.

CHA president Dr Andrew Crowther said: “I was impressed 
at the outstanding service, which offers support to patients 
and carers in the period between diagnosis and end of life.

“This was seen as a missing segment of care after a 
devastating 
diagnosis.

“The aim is to 
bring together a 
holistic package 
of practical 
advice available 
immediately for 
both the patient 
and their carer.

“This service, 
for people 
suffering with 
dementia, could 
be replicated in 
other parts of the 
country.”

Gaynor Appleby (centre), team leader at 
the Rowan and Linden centres, and Yvonne 
Addington, community mental health nurse, 
collect their national award from Dr Andrew 
Crowther, president of the CHA.

Caroline Wait is congratulated by Simon 
Pears, Sodexo’s head of security.

•	 Emma Cork continued the stroke therapy team’s 
winning streak by claiming a student award at 
Plymouth University.

Emma received the award for achieving the highest 
grade in the injection therapy module of her masters 
degree in neurological rehabilitation.

She was also nominated for the Vice-Chancellor’s 
Enterprise Awards at the university.
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Chelsea Crossman collects her award from Exeter College tutor 
Vanessa Ackford and assistant principal Malcolm Walsh.

Exciting new project gives young people with 
disabilities on-the-job training at NDDH

Healthcare 
assistant Chelsea 
is top apprentice
A new apprenticeship in clinical healthcare is reaping 
rewards for both the Trust and the apprentice.

Chelsea Crossman, 17, won the Apprentice of the Year 
award from the faculty of healthcare, childcare and public 
services at Exeter College.

She was one of two students taken on by the Trust last 
year and is proving that gaining on-the-job experience 
alongside studying can be valuable to both the learner and 
the employer.

The Trust has employed more than 140 apprentices over 
the last five years and formed a partnership with Exeter 
College in 2012.

Darryn Allcorn, assistant director of workforce for the 
Trust, said: “This initial partnership has been a huge 
success, delivering two very competent and committed 
support workers at Exeter Community Hospital.

“The success of Chelsea Crossman further reinforces the 
benefits and quality of personal development such a 
programme delivers.

“We are now looking to establish this within our wider 
portfolio of apprenticeships and encourage other 
community hospitals to consider apprenticeships in health 
as part of their continued recruitment strategies.”

Chelsea was nominated for the award for her 

natural ability to communicate, positive outlook and 
professionalism.

Her day-to-day role involves working on a busy ward 
at Exeter Community Hospital for patients with acute 
rehabilitation, medical and nursing care needs.

Chelsea now hopes to progress to an advanced 
apprenticeship and on to university to train as a registered 
nurse or occupational therapist.

She said: “I would recommend this job to others for the 
simple reason that it is the most rewarding job ever – it’s 
fun, you learn great hands-on experience and you are 
never bored.

“The best thing for me is getting to know the patients. It’s 
amazing to hear about what they have done and achieved 
over the years and who they have met, and I love to see 
them go home healthy and happy.”

The Trust has teamed up with Petroc and Pluss to offer 
students with disabilities a unique work experience 
opportunity.

Project SEARCH is a one-year internship programme 
based at North Devon District Hospital which gives 18 to 
24-year-old students with learning disabilities the chance 
to try a wide variety of job roles.

The scheme, which launched in September 2013, will 
increase employability while building confidence, 
developing life skills and encouraging independence.

It is also hoped the internships will lead to permanent 
employment for many of the students.

The programme builds on the success of the  
award-winning Project SEARCH at the Children’s Hospital 
Medical Center in Cincinnati, Ohio, which has led to 
similar schemes being developed throughout the USA 
and in the UK.

County council funding has enabled the project to 
expand to North Devon.

The students involved can expect to carry out tasks such 
as surgical sterilisation, patient escorting and stocking of 
patient floors at the hospital, alongside a  
classroom-based education programme.

All the students will be allocated an on-site learning 
support assistant and job coach.

Darryn Allcorn, assistant director of workforce for the 
Trust, said: “As the largest employer in the area, we have 
embraced the opportunity to work with Petroc and Pluss 
in support of this project.

“The project aims to offer new opportunities and 
challenges to the successful applicants and the 
collaborative approach to learning and support in the 
workplace will reinforce our commitment to work-based 
learning and assist the individuals towards fulfilling 
careers and employment.”
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Lecture theatre reopens after £100,000 revamp
The lecture theatre at North Devon District Hospital has 
reopened following a £100,000-plus refurbishment.

The theatre has been transformed into a bright, modern 
and flexible space for education and learning.

The new seating, lighting, climate control system and IT 
facilities will enhance the experience of people attending 
lectures, inductions, training sessions and other events.

The 70-seat arena also boasts £13,000 videoconferencing 
facilities, which will enable trainee medical staff to take 
part in regional training for the first time, as well as 
improved wheelchair access.

Dr Alison Diamond, medical director, said: 
“The new lecture theatre is a fantastic facility 
and underlines our commitment to supporting 
employee education and training. The theatre 
offers a light, fresh, attractive and flexible 
environment and it is already having a very positive 
impact on users, both internal and external.”

The Trust funded the revamp with the help of a 
£30,000 donation from the North Devon Medical 
Education Charity.

The old seats, valued at £15,000, were stripped out 
and donated to Centre Stage School in Barnstaple, 
which gives young people the chance to develop 
their acting, singing and dancing skills.

Dr John Wilson, a retired GP, GP course 
organiser and trustee of the North Devon 
Medical Education Charity, performs the 
official opening of the lecture theatre 
alongside Caroline Rawlings, medical 
education manager for the Trust.

Students experience the real 
NHS during week at NDDH
Students from across North Devon and North Cornwall gained a close 
insight into the NHS and what it’s like to work in a hospital when 
they spent a week at NDDH.

The Trust 
held its work 
experience 
week for the 
fourth year 
in a row and 
welcomed 
over 20 Year 
10 students.

The students 
heard from 
most professions, from physiotherapists to senior consultants, about 
their role and what they needed to do to study for these positions.

They also undertook clinical placements for two days, from audiology 
to working on the wards shadowing junior doctors and nurses.

Gail Richards, workforce development facilitator for the Trust, said: 
“The week is a fantastic opportunity for students to experience  
first-hand what the NHS offers and the type of job roles available.

“It allows the students to get a real feel for all professions within the 
NHS so they can make an informed career choice later on down the 
line.”

Megan Knock, a student at The Park Community School in Barnstaple, 
said: “The week was very inspirational and taught me so much. We 
followed doctors and others around the hospital as well as took part 
in clinical skills, which has given me more knowledge and has inspired 
me to become a doctor even more.”

Ottery schoolchildren 
happy to become 
‘Dementia Friends’
Students from The King’s School signed up as 
‘Dementia Friends’ during their project week 
visit to Ottery St Mary Hospital.

A total of 14 students spent a day with staff and 
individuals at the Rowan and Linden centres.

Team leader Gaynor Appleby gave a training 
session on Dementia Friends, a national 
initiative run by the Alzheimer's Society and 
funded by the Department of Health.

The scheme aims to give people of all ages an 
understanding of dementia and the small things 
they can do that can make a difference to those 
living with the condition.

Gaynor said it was ‘an inspirational day’ and 
added: “As part of the Dementia Friends session 
the children were encouraged to action a way 
they could help someone.

“Most of the children said they would like to 
come down to the centre regularly and they 
also chose to spread the word and 'liked' the 
Dementia Friends page on Facebook.”

The students worked with seven service users 
to design a poster featuring the individual’s 
hand prints and detailed information about 
their lives. As part of the Living History Project, 
the students presented their posters to the 
individual at the end of the day.

AFTER

BEFORE
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Trust encourages people to 
join Organ Donor Register

Sharon Bates (left), directorate general manager for clinical support 
services, and Sarah Fuller, specialist nurse in organ donation, are calling 
on people to join the Organ Donor Register.

Chocolate Trial raises profile 
of clinical research
The public and staff were given the opportunity to take 
part in a mock clinical trial at NDDH – by eating chocolate!

The Chocolate Trial, organised by the Trust’s research and 
development team, was held to mark International Clinical 
Trials Day.

Volunteers were asked to taste two chocolate samples, 
with slightly different flavours, before giving simple 
feedback.

Mark Cartmell, the Trust’s director of research, said: “By 
using a simple and tasty example of research comparing 
two different flavours of chocolate, we were able to give 
people a better idea as to what happens in a research 
study comparing different treatments.

“A number of people took part over the two days and the 
event has really helped to raise our profile. The feedback 
from those taking part was very positive and many of them 
have learnt more about taking part in clinical trials.”

The Trust’s research team comprises health professionals 
and administrators and currently has 125 studies open.

Last year 1,200 patients were recruited to a variety 
of studies. Areas of study include diabetes, stroke, 
reproductive health, anaesthetics, surgery, dermatology, 
neurology, haematology, oncology, gastroenterology, 
ophthalmology and paediatrics.

Anyone interested in taking part in a clinical trial via the 
Trust is asked to call the research team on 01271 311584. Research nurses (from left) Geraldine Belcher, Helen Black and Amanda 

Skinner helped to organise the Chocolate Trial.

The Trust continues to encourage local people to join the 
NHS Organ Donor Register, making a public plea as part of 
National Transplant Week.

More than 10,000 people in the UK currently need a 
transplant and each day three will die because there aren’t 
enough organs available.

Sarah Fuller, the Trust’s specialist nurse in organ donation, 
said: “More than 50 people in our coverage area of Exeter, 
North, Mid and East Devon are currently waiting for a  
life-saving transplant.

“While the vast majority of us would accept an organ if we 
needed one, less than a third of us have signed up to the 
Organ Donor Register.”

The Trust has helped to raise awareness by sending organ 
donation packs – containing key fobs, posters and leaflets 
– to GP surgeries and other venues.

To join the Organ Donor Register, call 0300 123 23 23 or 
text the word SAVE to 62323.

How to improve your 
end-of-life experience
The Trust held 
a week-long 
awareness event 
to encourage 
people to talk 
openly about 
dying, death and 
bereavement.

Trust specialists 
ran a stand at 
NDDH as part of 
Dying Matters 
Awareness Week, 
which had a theme 
of ‘Be ready for it’.

The week aimed to encourage the public to take five 
simple steps to make their end-of-life experience better, 
both for them and their loved ones:

•	 Make a will
•	 Record your funeral wishes
•	 Plan your future care and support
•	 Register as an organ donor
•	 Tell your loved ones your wishes

Pictured are specialist palliative care team 
members John Fletcher-Cullum, clinical 
nurse specialist, and Dr Karen Ricketts, 
consultant in palliative medicine.
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Axminster staff take part in Workout at Work Day

Members of the MSK team at Axminster prepare for 
Workout at Work Day. They are (from left) Sharon 
Wakely, Gill Dymond and Kate Seward.

Staff at Axminster Hospital did an 
early-morning hour of Tai Chi to 
highlight the benefits of being more 
active in the workplace.

Local Tai Chi instructor Alan Howlings 
ran a special class for staff as part of 
Workout at Work Day.

They were joined by Andrew 
Moulding, deputy leader of East 
Devon District Council and Axminster 
representative on Devon County 
Council, as well as Hilary Ackland 
from Healthwatch Devon.

Thousands of workers nationwide 
took part in the initiative, which aims 
to encourage employees to take more 

exercise and avoid the poor work 
habits that can cause musculoskeletal 
disorders or stress. The day also 
highlighted to employers the benefits 
of having a fitter and healthier 
workforce.

Sue Willer, team leader for the 
musculoskeletal (MSK) physiotherapy 
service based at Axminster Hospital, 
said: “Small, simple changes to our 
daily routine can lead to a fitter and 
healthier lifestyle, whatever your age.

“This can have wide-ranging benefits 
for individuals and businesses, 
as healthy employees are more 
productive, have higher morale and 
are less likely to take time off sick.”

Foot health is theme for 
falls awareness events

Staff at Tiverton have been working 
hard to raise the profile of falls 
prevention on the wards. Tina 
Tomlinson (left), falls link nurse, 
and Oonagh Rowe, team lead 
physiotherapist, have designed 
an information board to provide 
assistance and advice to patients, 
relatives and staff.

Having healthy feet can reduce your 
chances of falling – that was the message 
to older people at two awareness events in 
Seaton and Axminster.

The Axe Valley community rehabilitation 
team visited the Tesco stores in each town 
to explain to people what they can do to 
help prevent falls and improve later life.

The events were held as part of Age UK’s 
Falls Awareness Week.

This year’s theme was ‘Best Foot Forward’ 
and highlighted the importance of keeping 
your feet healthy in order to maintain 
mobility and independence.

Marianne Black, specialist nurse in 
community rehabilitation, said: “Few people 
are aware of the effect that problematic, 
painful feet and ill-fitting, unsupportive 

footwear have 
in relation to 
the likelihood 
of falling.

“As well as 
keeping feet in good shape, there are a 
whole range of simple things that can 
reduce the risk of a fall.”

During the week, Tiverton and District 
Hospital and the Culm Valley Integrated 
Centre for Health in Cullompton held 
drop-in sessions to provide information and 
advice.

There were displays at Sidmouth and 
all the community hospitals in Northern 
Devon, while the Trust’s podiatry team gave 
presentations about foot care and footwear 
to individuals who attend strength and 
balance classes.

Staff with close links to 
nutrition and hydration 
help to promote the 
Make Mealtimes Matter 
campaign. 

Trust runs internal awareness campaigns
The Trust ran a series of staff campaigns during the 
summer to highlight the importance of nutrition and 
hydration, hand hygiene and uniform.

Make Mealtimes Matter was a month-long campaign in 
August aimed at reinforcing the importance of nutrition 
and hydration in improving the safety and outcomes of 
patients.

The campaign coincided with the launch of the Trust’s new 
nutrition policy.

The Trust held hand hygiene awareness events at NDDH, 
Tiverton, Honiton and Exmouth to tie in with Global Hand 
Hygiene Day.

Staff member Michelle King has designed a poster, 
showing five simple steps for cleaning your hands and 
preventing infection, which will be displayed at sinks across 
the organisation.

Juniform was a month-long campaign in June which 
promoted the professional wearing of uniform and 
clothing by all Trust staff.

The campaign was linked to the 
launch of the Trust’s  
recently-revised uniform and 
dress code policy.
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Trust joins South 
West Health 
Innovation 
network
The Trust has joined a new regional network tasked with 
improving the health and wellbeing of 2.2million people 
living in Devon, Somerset, Cornwall and the Isles of Scilly.

The Trust is one of 18 core member organisations of the 
South West Health Innovation network.

The group is one of 15 Academic Health Science Networks 
(AHSNs) designated across England.

Over 100 leading figures across health research, clinical 
care, professional training and patient and public 
involvement attended a launch event at Sandy Park, 
Exeter, including Trust chief executive Jac Kelly.

She said: “This new AHSN will be a catalyst to identify and 
spread the very best in clinical practice and innovative 
health and social care.

“Significant changes will need to be made in response to 
the pressures on the health system in terms of an ageing 
population with complex needs and financial pressures on 
the public sector.

“Active involvement in the AHSN will place our Trust at 
the heart of a network which brings together the very 
best in clinical and managerial expertise across academia, 
research, education and training.

“A new and important aspect will be working more closely 
with the healthcare sciences industry so that together we 
can improve patient care and the health of the wider local 
population in North, Mid and East Devon.”

The network also includes the Northern, Eastern and 
Western Devon Clinical Commissioning Group, Devon 
Partnership NHS Trust, the South Western Ambulance 
Service NHS Foundation Trust and the University of Exeter.

Pictured at the launch event are (from left) Peter Cubbon (Devon 
Partnership NHS Trust chief executive), Angela Pedder (RD&E chief 
executive and AHSN vice chairman), Dr Andrew Vallance-Owen (AHSN 
chairman), Jac Kelly and Dr Renny Jones (AHSN managing director).

Staff play key role in study 
day about larger patients
Trust staff played a leading role in an education event for 
healthcare professionals aimed at enhancing their skills 
and knowledge of dealing with larger patients.

The Bariatric Study Day took place at Derriford Hospital 
in Plymouth and was organised by moving and handling 
specialists from the South West Joint Agency Group (JAG).

With hospital admissions for bariatric (plus-size) people 
increasing nationally, the group was keen to explore the 
larger patient’s journey in a holistic way.

The event was attended by more than 80 staff from acute 
and community Trusts across the South West.

JAG chairman Lesley Wonnacott, back care advisor for 
the Trust, led the event and gave a presentation about a 
mortician’s experience of dealing with bariatric patients.

Other Trust staff who gave presentations included Jo 
Wayborn on occupational therapy and Tracey Morrish and 
Georgie Forbes on community nursing.

Lesley said: “Delegates had the opportunity for hands-on 
experience to enhance their knowledge and skills when 
caring for the bariatric patient, and even had a chance to 
wear a body suit to experience the limited mobility some 
patients experience as a larger person.

“Several staff from the Trust attended and went home 
armed with information and ideas to not only enhance 
their practice but also to ensure the patient’s experience 
was planned, prepared and the best it could be.”

Occupational therapists 
share ideas at workshop
Occupational therapists from the Trust attended 
a workshop to gain a wider understanding of the 
economic challenges facing the NHS and to share ideas 
with other Devon-based organisations.

The staff are part of the Occupational Therapy 
Professional Forum, which held the workshop at Filleigh 
Village Hall, near South Molton.

Genevieve Smyth, professional affairs officer for the 
College of Occupational Therapy (COT), led a workshop 
entitled ‘Making Your Voice Heard.’

About 60 staff heard how COT contributes to NHS policy 
decisions and networks within the new NHS system.

The Forum aims to share clinical practice and to 
promote and develop professional networks across 
services and Trusts.

The Trust’s back care 
team, who assisted 
with the event, are 
(from left) Sandy 
Gough, Vanessa 
Markwick, Kelly 
Saunders and Lesley 
Wonnacott.
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Health Promotion Devon website goes live
Health Promotion 
Devon, which works 
with people in the 
community to improve 
their health and 
wellbeing, has launched 
its first ever website.

HPD, a specialist service 
run by the Trust, offers 
advice and support to 
people who want to 
make health-related behaviour changes.

Its trained staff help people to stop smoking, increase 
physical activity, eat healthily and develop sensible 
drinking habits.

HPD also does targeted work with individuals and 
communities suffering the poorest health, mostly due 
to wider social issues such as poverty or lack of access to 
amenities and services.

Its wide range of services is now showcased online at  
www.healthpromotiondevon.nhs.uk.

Lynne Palmer, interim head of HPD, said: “We work with 
people and communities to help them gain more control 
over their lives and improve their overall health.

“The healthier we are, the more resilient we are in coping 
with life’s ups and downs.

SERVICES OFFERED BY HPD

•	 Devon Stop Smoking Service, which runs free weekly 
clinics with specialist advisers in a number of locations

•	 Health trainers, who support people to lose weight, 
become more active and make other positive lifestyle 
changes

•	 Community development team, who work with 
targeted populations such as Black and Minority Ethnic 
(BME) communities, Gypsies and Travellers and those 
with mental health difficulties

•	 Assistance for teenagers and young people, including 
through smoking prevention and sexual health 
programmes

•	 Community health and wellbeing projects, including 
programmes to support children, carers and employers

•	 Training specialists, who offer programmes for people 
who are keen to actively promote good health

“There are a number of ways people can take action and 
make positive changes, and our new website gives us the 
perfect platform to show how our specialists can help.”

HPD was formed in 2007 and employs about 40 staff, with 
its headquarters at the Culm Valley Integrated Centre for 
Health in Cullompton.

For more information, call the HPD team on 01884 836026 
or e-mail them at ndht.hpd@nhs.net.

Health and wellbeing in 
spotlight at county show
Members of the Health Promotion Devon team were 
among the Trust staff who attended Devon County Show 
at Westpoint to pass on their expertise on a wide range of 
health and wellbeing issues.

The staff were part of the Devon County Council marquee, 
where visitors were able to take part in a series of fun 
activities linked to lifestyle and fitness.

HPD staff were on hand with a body analysis machine and 
to help people set a personal action plan.

Specialists from the Devon Stop Smoking Service and the 
Trust’s Oral Health Promotion team passed on information 
and advice.

Trust staff also provided support on healthy eating, mental 
health and sexual health.

Strawberry tea tempts 
visitors to Tiverton event

Trust physiotherapists offered visitors a strawberry tea 
as part of a Health Promotion Afternoon at Tiverton and 
District Hospital.

Visitors were given advice on increasing physical activity 
and maintaining a healthy diet, as well as a variety of 
medical conditions.

The physiotherapists promoted the exercise sessions they 
run as well as other local fitness groups.

Patients could try the hospital’s theravital trainer and were 
shown a variety of exercises.

The event raised more than £100 for Breast Cancer Care as 
part of its Strawberry Tea campaign.

Among the HPD team at the county show were (from left) Erika 
Kittow, Abenaa Assibey, Chukumeka Maxwell, Lisa Morison and 
Geoff Williams.
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Three £50,000 
donations boost 
Chemo Appeal
Plans to build a £2.2million chemotherapy and day 
treatment unit at North Devon District Hospital have 
been given a massive boost thanks to three donations of 
£50,000.

The first cheque was presented by the Exeter Leukaemia 
Fund (ELF) and will be used specifically to fund one of the 
four dedicated haematology consulting rooms.

The charity is also working in partnership with the hospital 
with a view to funding specialist haematology equipment 
for the new building.

“For ELF to be able to offer funding for one of the 
dedicated haematology consulting rooms for the new unit 
is fantastic,” said Dale Edwards, CEO of ELF.

The second cheque was presented by North Devon Cancer 
Care Centre Trust (NDCCCT), which has now donated a 
magnificent £400,000 to the Chemotherapy Appeal.

The charity pledged all the money raised in its Westward 
Ho! charity shop for the months of July, August and 
September to the Chemotherapy Appeal and raised 
£37,000.

James Bonetta, NDCCCT chairman, said: “We are very 
grateful for all the support we have received over the 
course of the summer appeal and would like to thank 
everyone who has supported us in the past.”

Howard Davis, NDCCCT treasurer, said: “The total raised by 
the shop since it opened has gone over £1million and the 
trustees felt that to celebrate this remarkable achievement 
we would add to the total raised by the summer appeal 
and make our donation an even £50,000.”

The Chemotherapy Appeal was also successful in securing 
a £50,000 grant from the Garfield Weston Foundation as a 
contribution towards a treatment room in the new unit.

Fundraising officer Julie Whitton said: “These substantial 
sums are a fantastic contribution to the Appeal, enabling 
us to get closer to our £2.2million target to provide cancer 
patients with a new chemotherapy and day treatment unit 
in North Devon.”

The Appeal total had reached £1.8million in October and 
work is expected to start on the new building early in the 
new year.

For more information and latest news about the Appeal, 
go to www.northdevonhealth.nhs.uk/fundraising or call 
the fundraising team on 01271 311772.

Hospital Choir concert  
‘a great success’
The Hospital Choir – NDDH’s answer to the Military Wives 
– continues to raise money for the Chemotherapy Appeal 
through its wide range of events.

The choir raised £2,622 with a concert at Christ Church in 
Barnstaple, entitled A Night at the Musicals.

Choir organiser Angela Walter said: “We were joined on 
the night by a local group of very talented singers named 
Panache.

“The event was a great success and was enjoyed by a 
packed audience as well as the choir members.”

The choir meets in the hospital gym at NDDH at 7.45pm 
most Wednesdays.

Choir members (from left) Kay Campbell, musical director Andrea Bell, 
Lorraine Bennett, Gina Rogers, Alison Smith, Terri Blackburn and choir 
organiser Angela Walter present a cheque to Chemotherapy Appeal 
fundraising officer Julie Whitton (far right).

2014 calendar now on sale
The Chemotherapy Appeal’s 
2014 calendar and Christmas 
cards are now on sale.

The calendar, donated by 
Toptown Printers, features 
stunning photos of North 
Devon scenes taken by 
the winners of an Appeal 
competition.

Calendars (£5) and packs 
of 10 cards (£3.99) can be 
bought from the Sodexo 
shop on Level 2 at NDDH 
or from the fundraising 
team on Level 5.

If you’d like to volunteer for the 
fundraising team through the busy 
Christmas season, even just for an 
hour or two, call 01271 311772 or 
e-mail ndht.charity@nhs.net.

2014Chemotherapy Appeal Calendar
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Pain distraction system 
benefits young patients 
at NDDH
Children undergoing uncomfortable procedures at North 
Devon District Hospital are benefitting from a new,  
state-of-the-art system which distracts them and reduces 
the pain.

Caroline Thorpe Ward now has an interactive Pain and 
Anxiety Distraction System in its treatment room.

The equipment provides breathtaking 3D images – 
including of an underwater world, castles, butterflies and 
dinosaurs – which captivate and distract child patients 
when receiving difficult and painful procedures such as 
injections, blood tests or blood transfusions.

The system was purchased by local charity Care for Kids 
North Devon with the assistance of a £7,700 donation from 
staff at South Molton technology company Eaton.

Jo Dunbavin, Care for Kids trustee, said: “Research has 
shown that the pain distraction system can transfix a child 
and make the treatment they are receiving the sideshow.

“One child from a hospital using similar equipment 
received three courses of chemotherapy and when he was 
told he wouldn’t need any more, he was upset because he 
wouldn’t see the images any more.

“That has to be the best feeling for staff and parents – that 
a child was happy having treatment!”

Babies celebrate 
royal birthday

Six babies born at North Devon District Hospital will share 
a royal birthday with the future King of England.

The hospital’s maternity ward welcomed five boys and one 
girl into the world on Monday 22 July.

The Duchess of Cambridge gave birth to Prince George at 
4.24pm.

Ryan Jabbari, weighing in at 7lbs 7oz, was born 41 minutes 
earlier at 3.43pm.

Parents Fadi and Daniel Jabbari, from Bideford, said they 
were very excited to welcome a brother for their  
two-year-old son Kayan.

“It’s just amazing,” said Fadi. “We’re very happy and 
excited that our baby has come at the same time. It’s a 
dream come true.”

Among the other babies born that day were:

•	 Ryder Darren Cuthburtson – a first child for Toni 
Cuthburtson and her husband Jody

•	 Blue Alfi Crosby-Stewart – son of Samantha Stewart 
and David Crosby

•	 Lucas Barton-Parkhouse – a third child for Shirley and 
Luke Parkhouse

Helen Daly, manager of Bassett Ward, said: “We normally 
average about four to six babies a day and deliver 1,600 a 
year, so it was quite a good day for us.

“It’s a fantastic job and I absolutely love it here. What a 
wonderful event for these families to be a part of.”

Article and photo courtesy of North Devon Gazette

Trust midwife earns national 
assessor role
A senior midwife at NDDH has been 
appointed to an honorary position 
with the national organisation that 
reviews maternal deaths, stillbirths 
and infant deaths.

Therese Chapman has been 
appointed by the Royal College of 
Midwives as a midwifery assessor 
for the MBRRACE-UK Confidential 
Enquiry into Maternal Death.

MBRRACE-UK aims to provide robust information to 
support the delivery of safe, equitable, high-quality, 
patient-centred maternal, newborn and infant health 
services.

Therese joined the Trust in December 2012 as lead midwife 
for public health, community and antenatal services.

Since then she has been working with other health teams 
to develop new services.

These include securing a new local perinatal mental health 
team service for pregnant women and new mothers.

She has also developed a new clinic to support women 
who are aiming for a vaginal birth after caesarean section 
(VBAC).
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Boardroom Bulletin
Trust chairman Roger French keeps you 
up to date with news to come out of 
our regular board meetings

Quality of nursing 
highlighted in National 
Inpatient Survey
We received the full report of the National Inpatient 
Survey 2012 and were very pleased with our results, which 
put us in the top 20% of Trusts in the country for 27 of the 
61 responses.

We and Poole Hospital NHS Foundation Trust were the only 
two non-specialist Trusts in the country to be rated in the 
top five performers for questions related to nursing.

Our nurses provide patient-centred care of the highest 
quality and I am delighted their hard work and dedication 
has been borne out in the survey.

As ever, we will look at areas where we can further 
improve and take action to make this happen.

Working closely with our 
commissioners
Many of you will know that all NHS Trusts across the 
country are contributing to the NHS efficiency target of 
£20billion over five years.

We are playing our part in this and are currently working 
with our commissioners on a series of cost improvement 
plans which look at transforming the way we deliver care 
to improve the patient journey and make savings.

We are exploring different ways of working across the 
Trust.

For example, we are carrying out a review into the process 
around follow-up appointments at NDDH while a task 
group, featuring members of our executive team and their 
commissioner colleagues, has been set up to look into how 
community services may be provided differently in the 
future.

Our aim remains the same – to provide the best quality of 
care as locally as possible.

We are proud to be a high-performing Trust that meets the 
vast majority of national targets we are set.

In order for this to continue, we need to maintain a 
sustainable income to meet the needs of the services we 
provide and of the local population.

Welcome on board, Tim
We are delighted to have appointed Tim Douglas-Riley 
as a full non-executive director, having been an associate 
member of the board since the summer of 2012.

A qualified doctor who served as a medical officer in the 
Royal Navy for 38 years, Tim brings a wealth of experience 
and expertise to the role.

His background as a clinician and strategic-level medical 
administrator will be invaluable in helping us to take the 
organisation forwards.

Preparing for an emergency
The board was given a briefing on the Trust’s EPRR 
(Emergency Preparedness, Resilience and Response).

EPRR looks at our ability to deliver safe, high-quality 
services at a time of emergency, such as during a serious 
incident or extreme weather event.

Our business continuity plans involve closer working with 
a number of agencies, including the police, ambulance 
service, other Trusts and Devon County Council.

A self-assessment found one or two areas where we 
could improve, but these are being addressed and we are 
confident our plans will stand up when tested.

Temporary closure of

Moretonhampstead beds
In late September we were forced to temporarily close 
inpatient services at Moretonhampstead Community 
Hospital for an indefinite period due to staff shortages, 
including unfilled vacancies and staff departures.

Despite our best efforts to put in place a resilient staffing 
model for the inpatient beds, the challenge of providing 
a safe and sustainable clinical service in such a rurally 
isolated unit has proved too great.

In recent months we have made considerable progress 
in addressing the significant quality and patient safety 
concerns that led to the unit’s closure in January 2013.

On reopening the beds in August, we urged caution that 
the unit was still vulnerable to short-term staffing changes.

The issues around the staffing and sustainability of small 
community hospitals have long been recognised by the 
NHS.

The community will be aware that we have tried our level 
best to get this unit back open and staffed sustainably.

We are now working with our commissioners to agree the 
resources we will be putting in place in Moretonhampstead 
to meet the healthcare needs of the local community, such 
as community nursing, therapy and rapid response.
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Trust starts tendering 
process for computer system 
to underpin patient care

The Trust has launched a tendering process for the 
introduction of an Electronic Health Record (EHR), which 
will underpin improvements in care for years to come.

The Trust, Gloucestershire Hospitals NHS Foundation 
Trust and Yeovil District Hospital NHS Foundation Trust 
are inviting potential suppliers to come forward as they 
look to upgrade their computerised systems for tracking 
patients and their treatment.

The three Trusts in the consortium all have ageing systems 
that need replacement as the NHS heads towards a  
'paper-light' future.

The EHR will be based on a detailed specification that has 
been developed jointly since the summer of 2012.

The project, known as SmartCare, will provide the Trusts 
with modern information systems for their teams of 
doctors, nurses, therapists and support staff.

Among other things, EHR will:

•	 Improve patient safety by, for example, highlighting 
special needs, allergies and past medication doses

•	 Support clinicians in making decisions on treatment, 
with prompts to take action or to carry out tests

•	 Speed up the ordering and turnaround of tests, such as 
blood and tissue analysis

Dr Alison Diamond, the Trust's medical director, said: “This 
is a watershed moment for us.

“A good EHR will be fundamental to the quality and safety 
of our services for many years to come, helping us to 
ensure we provide the right treatment at the right time.

“Diagnosis will be quicker, patients should be able to 
get home earlier, and the days when missing notes cause 
delays should be gone forever.

“We'll be able to do things differently and more efficiently, 
to the benefit of thousands of people who come through 
our doors every year.”

The three Trusts aim to choose a preferred supplier in the 
new year, following extensive testing by groups of key 
staff, while the EHR is due to be introduced in 2015.

Sonia is appointed 
new designate  
non-executive 
director
Sonia Davidson-Grant 
has been appointed as a 
designate non-executive 
director to serve on the 
Trust board.

Sonia is an independent 
consultant and 
programme manager with 
significant public sector 
experience in the United 
Kingdom and overseas.

She is skilled in leading 
major change programmes, strategic planning 
and providing specialist advice on governance and 
sustainability issues.

“I am delighted to accept the role,” said Sonia. “As a 
resident of Ilfracombe, I know how important local health 
services are to our communities.

“I also appreciate the significant changes taking place 
across the NHS.

“I am really looking forward to working alongside staff 
and our partners to build upon the excellent services they 
deliver to local people and, jointly, face the challenges 
ahead.”

Sonia is a board member of UK Trade and Investment’s 
(UKTI) Environment and Water Advisory Group and 
Sustainable Cities Advisory Group, which provide advice 
to UK central government ministries.

She is also an associate director of Atkins Global and 
a strategic advisor to ADEPT, the UK Association of 
Directors of Environment, Economy, Planning and 
Transport.

Sonia has previously held the roles of deputy chief 
executive and executive director in unitary, county and 
district councils, with responsibility for environmental 
services, housing, regeneration, the fire service and 
emergency planning.

Sonia has also supported ministries in the State of Qatar 
as a senior advisor.

MIU nurses complete 300-mile cycle challenge
Two nurses from the minor injury unit at Tiverton and District Hospital helped to 
raise over £2,000 for the town’s League of Friends with a 300-mile sponsored  
cycle ride.

Mick Connolly and Rod Tanner linked up with local GP Dr Frank O’Kelly for the 
ride, which took in all 22 acute and community hospitals in the area covered by  
the Northern, Eastern and Western Devon Clinical Commissioning Group.

Anyone interested in joining the group on a one-day ‘Sportive’ cycle ride in 2014  
is asked to e-mail Mick at mickconnolly@nhs.net.
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The Trust is stepping up its engagement work with 
patients and the public.

Our mission is to ensure that the services we provide meet 
the wide variety of needs held by the people of Exeter, 
North, Mid and East Devon.

We want to engage in an ongoing conversation 
with you about your needs and those of your local 
community.

There will be a regular spot in Pulse about our 
engagement work, so watch this space.

In the meantime you can get involved in the following 
ways:

Current engagement projects
•	 Improving the patient experience for people with 

dementia Call out to carers!
In order to continue delivering high-quality care, we 
depend on input from carers, especially for our unique 
and complex patients.

We also know that carers have very specific and unique 
needs, especially when the people they care for have to 
come into hospital.

Our aim is to create a carers community within the Trust, 
not only as a means to understand and support the needs 
of the people who are cared for, but to ensure we are 
meeting the needs of their carers.

Through this we hope to develop a mutually supportive 
environment that carers can share together.

We want this programme to be shaped by you, but first of 
all we need to know who you are!

Please contact Nellie Guttmann (details below) so we can 
start to build our carers community.

You can have as much or as little involvement as you like.

Artwork brings ‘wow’ factor
A stunning piece of artwork has brought the ‘wow’ factor 
to the Chapel and Faith Centre at NDDH.

The artwork depicts an archetypal Devon coastal scene 
through colourful beadwork and 70 pieces of patchwork.

It was created by Kate Aspinwall, senior clinical audit 
and effectiveness facilitator, Lindsay Stanbury, deputy 
directorate general manager for clinical support services, 
and Lindsay’s mother Diane Blackmore. The Rev Julie 
Cartwright, head of spiritual care, said: “This beautiful 
piece gives atmosphere, colour and a sense of perspective 
along with that all important wow factor to the chapel.”

Involving you
Help us make services better

•	 Torrington Community Cares – what should the role 
of Torrington Community Hospital be in the future, 
for the greatest benefit of people in and around 
Torrington?

How can you get involved?
•	 Invite us to one of your community meetings

•	 If you are part of a patient group, invite us to one of 
your meetings

•	 Let us know if you have experience of a specific 
condition and would like to be a lay person on a 
project panel

•	 Tell us your story

Get in touch
If you have a suggestion or 
a submission for a future 
edition of Pulse, please call 
Jim Bray on 01271 311575 
or e-mail him at  
jim.bray@nhs.net.

•	 If you would like to get involved in any of these 
projects or have any feedback or comments about our 
engagement programme, please call Nellie Guttmann, 
patient engagement officer, on 01271 313971 or e-mail 
her at nellieguttmann@nhs.net.


