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Trust vision
We will deliver integrated health and social care to support people 
to live as healthily and independently as possible, recognising the 
differing needs of our local communities across Devon

Other formats
If you need this newsletter in 
another format such as audio tape 
or computer disk, Braille, large print, 
high contrast, British Sign Language 
or translated into another language, 
please telephone the PALS desk on 
01271 314090.

An Apple a day puts 
stroke patients on 
road to recovery
Patients are benefitting from the latest technology – the 
Apple iPad – to help them recover after debilitating 
strokes.

The state-of-the-art handheld computer is proving 
extremely useful in helping people communicate and 
regain functions such as hand/eye coordination.

And patients of all ages have taken to the iPad because 
it is so easy to use and needs little technical knowledge 
beyond finding the ‘on’ button.

‘Apps’ on the device enable people to do anything 
from generating speech – a bit like Stephen Hawking 
– to playing noughts and crosses, which helps improve 
attention span and concentration.

Two iPads have been bought through charitable funds for 
the Trust’s stroke rehabilitation service, which is currently 
based on Elizabeth Ward in Bideford. Staff now hope to 
acquire more, with the backing of ward manager Sharon 
Middleton, who has seen the real benefits for patients.

Speech and language therapist Bev Snowden said: “It’s the 
technology I’ve wanted since I started training years ago – 

a dream come true. They’re so easy to use – you can even 
write on them – that they just make sense, even to people 
who’ve never used a computer before.

“There’s a new speech therapist, Rachel Stephens, who’s 
very good on the iPad and she’s already got people of 
all ages hooked. There’s one 80-year-old who’s playing a 
matching game, which is really good for engaging with 
other people and for concentration. It’s even good for 
keeping people occupied, so they don’t get bored.

“Patients can use the iPad as a communication tool, to 
let us know if they’re thirsty, for example. They tap in the 
words on the screen or use symbols, and that translates 
into speech.

“When you have a stroke, the world is so confusing, but 
the iPad makes things simple again. It’s life-enhancing, 
because you’re giving people a voice, and communication 
is such an important element of being human.”

Many patients have also been discharged home with the 
intention of getting their own iPad and the apps that have 
been recommended by staff, to continue their longer-term 
rehabilitation.

The device also has great potential for helping people with 
progressive neurological conditions, such as motor neurone 
disease, where communication becomes more and more 
difficult.

Contact: beverley.snowden@ndevon.swest.nhs.uk
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New Rapid Assessment 
at Home service piloted 
in Exeter area
A rapid response service has been launched in the Exeter 
area so patients can be assessed in their own homes rather 
than be admitted to hospital.

Rapid Assessment at Home (RAAH) aims to help patients 
whose health suddenly deteriorates, or after they have 
had a fall, and who are at imminent risk of admission to 
hospital.

The RAAH team, based in Exeter, will respond within 
two hours of receiving a referral. They will arrive at the 
patient’s home to undertake a full health and social care 
needs-assessment, and to create a care plan with the 
patient and their family or carers. 

The team, mainly employed by the Northern Devon 
Healthcare NHS Trust, includes a lead matron, community 
matrons, therapists, district nurses, occupational therapists, 
night-sitters and short-term carers.

Georgie Adams, lead matron for the RAAH team, said: “For 
patients, this is so much better than a hospital bed because 
we find they respond in a positive way.”

The service is initially available for referrals from Monday 
to Friday, 9am to 5pm. Local GPs, community teams and 

RD&E staff in A&E, medical triage and the acute medical 
unit are aware of how to contact the team.

Keri Storey, assistant director of health and social care 
for the Northern Devon Healthcare NHS Trust, said: “This 
pilot in Exeter is another example of how the health and 
social care community staff are working together to wrap 
services around patients.

“We have a series of similar pilots running across Devon 
that all aim to speed up people’s recovery, avoid hospital 
admissions or speed up discharge when people are ready 
to leave hospital.”

For more information, visit the service’s new website at 
www.northdevonhealth.nhs.uk/raah.

Part of the Rapid Assessment at Home team are (from left) 
occupational therapist Rachael Green, lead matron Georgie Adams, 
co-ordinator Kate Foster, community psychiatric nurse Kate Searles and 
physiotherapist Kathryn Edwards.

NDDH rated fourth in country for 
gall bladder surgeryry
The Northern Devon Healthcare NHS Trust has been ranked 
fourth in the country for its record at performing gall 
bladder surgery as day cases.

The figures were released as part of the Audit 
Commission’s ongoing review into day surgery.

The secrets behind the success at North Devon District 
Hospital and other high-performing units will now be used 
to share best practice across the country.

The Audit Commission found that, of all gall bladder 
procedures at NDDH eligible for the best practice tariff, 
74% of them were performed as day cases.

Against a national target of 60%, the Trust was rated 
fourth out of 150 units.

The Trust achieved similar success in the general surgery 
category, featuring mainly hernia procedures.

It came fifth out of 149 units having performed 83% of all 
eligible procedures as day cases, compared to the national 
target of 70%.

Surgeon Nick Markham led a project to review day case 
procedures and has been behind the development of 
laparoscopic gall bladder surgery at NDDH.

John Taylor, clinical director for surgery, put the Trust’s 
success down to streamlined admission procedures, a 
standardised approach to treatment and recovery and 
changes to anaesthetic practices.

The team behind the day case success at NDDH, spearheaded 
by surgeon Nick Markham (front).

John said advancements in day surgery had brought great 
benefits to patients, who no longer need to stay in hospital 
overnight.

He said: “It cuts down on hospital stays, reduces costs and 
at a time of pressure on beds, it reduces that pressure.

“It keeps patients out of hospital when they don’t need 
to be there – and patients would obviously rather be at 
home.”

The Audit Commission visited NDDH to gain a closer insight 
into its work around day surgery.

John said: “They will take it away, prepare a report and 
make recommendations about how the lower-performing 
Trusts can improve.”
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Hospital at Home 
scheme in East Devon 
described as ‘fantastic’
A pilot project run by the Trust to treat people in East 
Devon in their own home, rather than in hospital, has been 
described as ‘fantastic’ by patients.

Under the Hospital at Home scheme, patients are visited by 
nurses, occupational therapists, physiotherapists and other 
health and social care workers.

Patients can stay at home during their treatment, 
while still getting all the care they would receive on a 
conventional ward.

Care can range from daily visits by the clinical team to 
more intensive support worker input and overnight 
assistance.

The scheme treats patients in the Exmouth area who 
have previously been in conventional hospitals, or who 
have been referred directly by GPs, to avoid unnecessary 
hospital admission.

It allows them to get out of hospital and back to familiar 
surroundings sooner, while freeing up hospital beds for 
other patients.

One of Hospital at Home’s satisfied patients is Exmouth 
resident Bill Allan.

Bill said: “It’s the most fantastic system possible. I can’t 
fault the staff. Being at home is 100% better.”

Bill’s wife Ann said: “When the nurses come in they’re 
calm, and then you become calm. They’re not intrusive, 
they get on and do all the necessary bits and pieces and 
they’re there if I need them. I only have to ring a number 
and they come round.”

Hospital at Home has been commissioned by the NHS 
Woodbury, Exmouth and Budleigh Salterton (WEB) locality 
group and is provided by Northern Devon Healthcare NHS 
Trust’s local integrated health and social care team.

Having started last December as a six-month pilot, it has 
now been extended for a further period of evaluation.

It has a nominal ‘ward’ size of up to 21 patients who can 
be cared for at any one time.

Maria Dickson, therapy manager for the Trust, said: “This 
area has a very high elderly population, and for the elderly, 
particularly people with early dementia, hospital can be 
disorientating, with risk of infection.

“Looking after people in their own home is a much better 
way of doing things.”

Andrew Stevens, the Trust’s community matron for 
Woodbury, Exmouth and Budleigh Salterton, said: “Our 
team love working in Hospital at Home. All of them have 
a passion for it because they recognise as professionals in 
their area the benefits it has for the local community. We 
all work very hard to make this work.”

Article and photo courtesy of Exmouth Journal/Archant 
South West (www.exmouthjournal.co.uk)

Community matron Andrew Stevens (centre) is pictured with Bill and 
Ann Allan.

Eye patients benefi t from shorter waiting times
Waiting times for eye patients at North 
Devon District Hospital have reduced 
dramatically over the past two years.

The figures were revealed following 
an external review into the Trust’s Wet 
Age-related Macular Degeneration 
(WAMD) service.

Waiting and overall treatment times 
have been slashed for patients with 
WAMD, one of the biggest causes of 
blindness for elderly people.

Dramatic reductions have been seen 
since NDDH introduced a ‘two-stop’ 
service in October 2011.

Patients now have two quick 
appointments rather than one longer 
one that could last for an unpredictable 
amount of time.

Patients are checked during a first 
appointment and if they need an 

injection will be booked in on a 
separate day. On that day, a dedicated 
doctor will be on hand to give 
injections only.

Achim Nestel, consultant 
ophthalmologist, said: “This new 
system has the big advantage of 
predictability.

“Previously we didn’t know which 
percentage of patients would turn out 
to need an injection on the day.

“Therefore, it was hard to foresee the 
workload and we couldn’t use our 
workforce to its full capacity.

“The change to a ‘two-stop’ service 
ensures patients’ appointments are 
shorter, the delay in their follow-
up appointment is less and we can 
ultimately offer this service to more 
patients.”

The WAMD review found that 
waiting times for patients undergoing 
intravitreal injections (IVI) into the eye 
had been slashed from an average 
of 35 minutes in February 2010 to 10 
minutes in May 2012 – a reduction of 
71%.

With the process time being cut from 
32 minutes to 20 minutes, it means 
the duration of the overall treatment 
has come down from 67 minutes to 30 
minutes.

Waiting times for patients undergoing 
a follow-up examination have reduced 
from an average of 44 minutes in 2010 
to 23 minutes in 2012 – a reduction of 
48%.

Although the process time has 
remained the same at 39 minutes, 
overall treatment now lasts 62 minutes 
rather than 83 minutes.
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Preceptorship programme 
supports newly-qualifi ed 
clinicians
Clinicians starting a new job are often at the beginning 
of a steep learning curve.

This can be exciting but it can also be worrying, 
especially when the job carries real and important 
responsibilities.

The Trust’s Preceptorship programme is designed to 
get new staff off to a good start.

Helen Newman-Allen, programme development 
manager (East), said: “We know that newly-registered 
practitioners are faced with considerable challenges 
and it can be an anxious time for them.

“All newly-qualified nurses and allied health 
professionals will automatically join the one-year 
programme, so they can develop their confidence and 
increase their skills with the regular support of senior 
staff.”

Those joining NHS Professionals in their first year of 
practice and those returning to work following a break 
are all eligible to take part.

The programme includes eight training days, which 
take place at the Medical Education Centre at NDDH or 
in Exeter.

Sally James, Preceptorship lead (North), said: “This 
programme makes a real difference and it’s very 
interactive.

“It gives newly-qualified clinicians confidence, skills 
and knowledge. In the first year of clinical practice it 
transforms challenges into opportunities.”

For more information about the programme, contact:

• Helen (East) on 07770 747675 or 
at helen.newman-allen@nhs.net

• Sally (North) on 01237 420280 or 
at sally.james@ndevon.swest.nhs.co.uk

Have your say on cancer services in Have your say on cancer services in 
North DevonNorth Devon
People who have been affected by cancer are being 
urged to have their say on the future of cancer 
services in North Devon.

The North Devon Cancer Link Group is looking for 
more members to join its monthly meetings at NDDH.

The group is for anyone in North Devon or North 
Cornwall who is or has been a patient, carer or 
relative of someone who has experienced NHS cancer 
care and treatment.

Members look at how to improve patient experience 
and its feedback helps the Northern Devon Healthcare 
NHS Trust shape services in the future.

Charlotte Overney, the Trust’s lead nurse for cancer 
services, said meetings were informal and interactive.

She said: “The group looks at services for cancer patients 
from the patient’s prospective. We look at pathways, 
documents and current changes in services.

“We would like a lot more members – of all ages and walks 
of life. If anyone is interested in coming along to see what 
it’s like, they’d be most welcome.”

Gilly Beail, who leads the group, is inviting new members 
to join the next meeting on Monday 19 November.

They can also come to a special Christmas dinner meeting 
in Barnstaple on Monday 17 December.

For more information about the Cancer Link Group or our 
support groups, call Charlotte on 01271 314010.

Trust surgeon earns spot 
on Fellowship course
A surgeon at North Devon 
District Hospital has won a place 
on a prestigious NHS leadership 
programme.

John Taylor has joined the 
Clinical Leadership Fellowship 
programme for 2012/13.

He is one of 80 clinical 
professionals from around the 
country to be accepted on to 
the course, which supports the 
transformation of leadership in 
the NHS.

Fellows can develop their leadership skills through 
structured learning and a work-based service improvement 
project, based on the principles of the Quality, Innovation, 
Productivity and Prevention (QIPP) programme.

John will undertake the nine-month fellowship in 
conjunction with his roles as consultant vascular surgeon 
and clinical director for surgery for the Northern Devon 
Healthcare NHS Trust.

Fellows are asked to commit 48 days to the programme, 
which is run by the NHS Leadership Academy.
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Two NDDH nurses run marathons for charity
Ward manager Angela Walter 
has just run her 10th marathon 
for charity.

She has raised over £10,000 with 
her exploits and says she wants 
to continue running for good 
causes until she is 100.

Her 10th marathon was run in 
Dublin on Monday 29 October.

She said: “I will continue to run 
at least a marathon a year until 
my legs won’t carry me any 
further.

“So when I’m 100 years old, 
look out for me running the 
London Marathon as the oldest 
woman to complete it!”

Since running her first half-marathon in 2003, Angela has 
completed the London Marathon five times plus two in 
Dublin, one in Edinburgh and one in Brighton, as well as a 
series of other races for fun.

Angela, 44, has run in aid of a number of charities, 
including the British Heart Foundation, Age Concern (now 
known as Age UK), ChildLine, the NSPCC, Amigos and Care 
for Kids North Devon.

Wendy in Berlin.

League of Friends helps 
Seaton hospital go solar
Seaton Community Hospital has taken a major step 
towards curbing its environmental impact – thanks to the 
League of Friends.

The hospital now has solar PV panels on its roof after the 
charity agreed to fund the full installation costs of £27,000.

It is the first energy scheme ever financed by a League 
of Friends of any of the 18 hospitals managed by the 
Northern Devon Healthcare NHS Trust.

The array will significantly reduce the site’s electrical 
consumption and carbon footprint, while any incentive 
payments from the government will be split 50-50 between 
the Trust and the League.

Bob Lowe, deputy estates manager, has led the project for 
the Trust.

He said: “This is an innovative investment that has been 
totally instigated and driven by the League of Friends.

“To invest in an area that benefits the hospital not only in 
reduced costs but the environmental impact of the site on 
the local community is extremely forward-thinking.

“They have seen the bigger picture and everyone is a 
winner as the installation is expected to generate between 
50 and 200kW of energy daily, all of which will be used on 
the hospital site.”

The hospital’s clear southern aspect in Scalwell Lane 
made it a prime candidate for a solar PV array, and the 80 
individual panels will produce 20kW of electrical energy.

It is anticipated that 17,700 kWh (units) of electrical 
power will be generated each year, while the site’s energy 
footprint will be cut by 2.5 tonnes of carbon.

There will also be financial benefits, with a projected 
£1,770 coming off the annual energy bill and repayments 
of £2,600 each year through the government feed-in tariff.

Mr Lowe said the cost of the scheme was expected to be 
recouped in seven to 10 years.

Dr Joe Pitt, chairman of the League of Friends, said: “As a 
League we always want to help improve patient services 
at Seaton hospital and this sort of scheme should release 
funds currently spent on energy bills to instead go to direct 
patient care.

“We are also aware of our wider responsibility to help 
reduce the carbon footprint of the hospital.

“We feel it is a model of how the voluntary sector can help 
the NHS to deliver on those aims, and we hope this model 
can be copied elsewhere.”

Wendy Dale, who works in the 
intensive care unit at NDDH, 
has run her fifth international 
marathon in eight months in aid 
of the Chemotherapy Appeal.

She started her epic quest in 
March when she flew to the 
USA to take part in the National 
Marathon in Washington DC.

She then completed the 
marathons at London in April, 
Stockholm in July and Berlin in 
September.

Dublin made it five marathons, 
to celebrate her 50th birthday 
this year.

She said: “I decided to raise money for the Chemo Appeal 
as I’ve been unfortunate to have had two members of my 
family die due to cancer – and this appeal will help North 
Devon provide better facilities and services to the local 
community.”

To sponsor Wendy, visit her Just Giving web page at 
www.justgiving.com/Wendy-Dale.

For more information about the Appeal, visit 
www.northdevonhealth.nhs.uk/charity.

Angela Walter at the Brighton 
Marathon earlier this year, 
which took her charity 
fundraising over the £10,000 
mark.
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Trust surgeon 
wins international 
award for trauma 
app
A trainee surgeon at 
North Devon District 
Hospital has won a 
prestigious award in 
the United States for 
developing a mobile 
app to assist health 
professionals working in 
trauma care.

Dr George Brighton is the brains behind the MyATLS 
app, which acts as a mobile practical companion to the 
Advanced Trauma Life Support (ATLS) manual – the 
industry bible.

George came up with the idea following a trauma case at 
NDDH 18 months ago and sent a proposal to the American 
College of Surgeons (ACS), which agreed to support and 
fund the project.

After a year developing its content and design, George 
and the MyATLS team launched the app at the college’s 
ATLS international conference in Chicago at the end of 
September.

Within a week it had seen over 1,100 downloads across 
51 countries – 10 of which do not currently run an ATLS 
course.

George was also presented with a Certificate of 
Recognition by the college.

He said: “While working in the emergency department 
at NDDH as part of my training, I had experience of a 
challenging trauma call that generated some interesting 
debate and discussion.

“Following this I had the idea to develop a mobile, 
practical, on-demand companion to the ATLS course – 
the universal language for the management of trauma 
worldwide.

“The aim is to provide a comprehensive, accurate, up-to-
date reference tool for all those providers who care for 
injured patients – paramedics, doctors and nurses.

“I believe this will improve the quality of trauma care 
across the world.”

After impressing the American College of Surgeons with 
his idea, George was invited to the ACS congress in San 
Francisco in October 2011 to help lay the foundations of 
the project.

He said: “Here we formed the MyATLS team – a mix of 
audio-visual experts, IT developers, educators and essential 
admin support from all over the world.

“The challenges of the international project, spread across 
four time zones, were overcome and compressing the huge 
amount of content was achieved by an incredible IT team.”

George, who now works 
as a surgical trainee in 
trauma and orthopaedics 
at NDDH, will not gain 
any profit from the 
project.

NDDH was officially 
recognised as a trauma 
unit in the spring of 
2012 and forms part of 
the wider Devon and 
Cornwall trauma network.

The Northern Devon 
Healthcare NHS Trust now 
runs an ATLS course twice 
a year, which attracts doctors from across the UK.

George’s app is free with the 9th edition of the ATLS 
manual, for all students undergoing the course, while it is 
available for £6.99 on iTunes.

For more information, visit www.myatls.com.

Staff  at NDDH earn 
more national awards 
for their fabulous 
iced cakes
NDDH chef Nigel Howes and payroll clerk Kayleigh 
Maurice both earned silver medals in Salon Culinaire. 

The event brings together dozens of Sodexo catering teams who support 
businesses and the public sector, including NDDH, around the country.

The event, at Royal Ascot in October, saw prizes handed out by former England 
rugby star Matt Dawson.

Kayleigh and Nigel earned their silver medals in the novelty cake section – 
Kayleigh for a pigs’ tea party and Nigel for a toolbox. Both also won bronze 
medals in other classes.

They follow in the footsteps of star NDDH cake-maker Meg Davis, who has won 
gold at previous Salon Culinaire events.
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Trust supports smokers 
to quit for Stoptober
The Trust held two quit smoking courses throughout 
October to link in with Stoptober, the gig new national 
campaign.

Stoptober was the first ever mass quit attempt launched 
by the Department of Health, which was targeting the 
nation’s eight million smokers.

Research shows that if smokers can stop for 28 days, they 
are five times more likely to stay quit.

The Trust backed the campaign by holding two stop 
smoking courses – one in Exeter and one in Barnstaple.

The Trust’s specialist service is based at the Culm Valley 
Integrated Centre for Health in Cullompton and covers the 
whole of Devon apart from Plymouth and Torbay.

Our advisers hold a series of free clinics in venues across 
the county and offer specialist training and assistance to 
GP surgeries, pharmacies and dental practices.

For more 
information, call 
the Devon Stop 
Smoking Service on 
01884 836024.

Support available for 
staff  working with 
Gypsies and Travellers
Trust staff can get help and advice about working with 
Gypsies and Travellers by contacting our very own expert.

Penny Dane is a 
community development 
worker in the Health 
Promotion Devon (HPD) 
Inequalities Team.

She specialises in 
working with Gypsies 
and Travellers in relation 
to their health and 
wellbeing.

Gypsies and Travellers are 
known to face prejudice 
and racism and can encounter a range of problems 
accessing healthcare services.

Penny said: “My job is to give information to Gypsies and 
Travellers in Devon to ensure they have equitable access to 
health and wellbeing services.

“I can also provide support and advice to staff working 
with Gypsies and Travellers.

“Many Gypsies and Travellers experience prejudice on a 
daily basis and this can have a profound impact on their 
health and wellbeing.

“I am here to challenge prejudice and also to empower 
Gypsies and Travellers to challenge it themselves.”

Gypsies and Travellers is an umbrella term for several 
distinct groups who have either a travelling lifestyle or a 
travelling heritage.

There are estimated to be about 5,000 Gypsies and 
Travellers across Devon and around 25% of these are 
homeless, in that they do not have a legal place to put 
their living vehicle.

In Devon, Romany Gypsies make up the largest proportion, 
followed by New Travellers.

A Communities and Local Government (CLG) report 
published in April 2012 found that the health status of 
Gypsies and Travellers was “much poorer than that of the 
general population and other marginalised groups”.

Penny can provide bespoke training and give talks to 
groups.

Earlier this summer she held a Gypsies and Travellers health 
awareness training event at The XCentre in Exeter, which 
was attended by about 30 staff from HPD.

For more information about working with Gypsies and 
Travellers, call Penny on 07979 838138 or e-mail her at 
p.dane@nhs.net.

Nurse Lynn is face of 
national fundraising 
campaign
A Trust nurse is 
the focal point 
of a national 
Parkinson’s 
fundraising 
campaign.

Lynn Gill is the 
featured nurse in the latest 
Parkinson’s UK fundraising appeal, which was launched in 
September.

Fundraising packs were sent to 55,000 of the charity’s 
supporters, encouraging potential donors to ‘keep nurses 
at the heart of Parkinson’s care’.

It features an interview with Lynn, a diary of a typical 
working day and case studies which highlight how she has 
helped to transform the lives of people with Parkinson’s in 
North Devon.

The appeal hit its income target of £90,000 in week five – 
with seven weeks still to go.

Lynn’s work has also been featured in the autumn 2012 
issue of EPDA Plus, the flagship magazine of the European 
Parkinson's Disease Association.

Lynn has gained widespread acclaim for her work, which 
has led to a big reduction in the number of people with 
the condition who are unnecessarily admitted to hospital.

Lynn, a Parkinson’s specialist nurse based at North Devon 
District Hospital, works with about 25 GP practices and 
four community hospitals.

She visits patients in their own homes to review their 
medication, deal with any issues and signpost them to 
other services if needed.

With extra support at home, patients avoid the disruption 
and damage to quality of life that admission to hospital 
involves.
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Get in touch
Please send any suggestions or submissions 
for future editions to:

Katherine Allen, Glen Everton or Jim Bray on 
01271 311575.

Trust launches 
website to 
promote healthy 
teeth
The Trust has launched a website to promote the 
importance of having healthy teeth.

The website – www.healthyteethdevon.nhs.uk – features 
a wealth of information about oral health aimed at the 
public, teachers and healthcare professionals.

The launch comes after the release of figures that show 
over 500 children were referred to the Trust in the last year 
for tooth extractions under general anaesthetic, mainly 
due to decay.

The website showcases the work of the Devon-wide Oral 
Health Promotion service run by the Trust.

The public can find an NHS dentist and access information 
about treatment available, dealing with toothache, getting 
help with costs and much more.

There are leaflets on looking after your teeth as well as 
fact sheets, video clips and frequently asked questions.

Teachers can access lesson plans, presentations and a series 
of fun, interactive activities for children.

For healthcare professionals and educators, there are a 
number of training presentations plus information on key 
messages.

The website also contains information about the Trust’s 
Salaried Dental Service, which provides treatment and 
assistance to patients across Devon.

Visitors can find out more about the dental access 
centres at Barnstaple Health Centre and Royal Devon and 
Exeter Hospital as well as the satellite clinics in Crediton, 
Exmouth, Honiton, Okehampton and Tiverton.

Everything you always 
wanted to know: New 
website section on sexual 
health
A new section on sexual health has been created on 
the Trust website, explaining how to get help and 
where to go.

The Trust runs the specialist service that spans most of 
Devon, offering everything from contraception and 
pregnancy testing to the diagnosis and treatment on 
infection. 

Clinics are run across the area, from Ilfracombe 
to Exmouth. Each has its own phone number for 
checking opening times and services, and for booking 
appointments. Exeter also offers walk-in sessions.

See: www.northdevonhealth.nhs.uk/sexualhealth/
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Sue Smith, manager of the Salaried Dental Service, hopes the website 
will appeal to people of all ages and backgrounds.

Sue Smith, manager of the Salaried Dental Service, said: 
“We recognised that in order to improve the oral hygiene 
of the Devon population, they needed up-to-date, practical 
and clear advice about how they could easily care for 
their teeth and mouths and how they could access dental 
treatment locally.

“We realised we could not deliver this information in 
person, and created our interactive and educational 
website as a resource that would appeal to all ages and 
could be used by patients, education and healthcare 
professionals alike.”

Over 500 children in Devon were referred to the Salaried 
Dental Service for tooth extractions under general 
anaesthetic from April 2011 to March 2012.

These included 283 children at Exeter and 227 at 
Barnstaple.

Colin said: “The figures have not decreased at all in the 0-5 
years age group, which in itself is shocking.

“Dental decay is preventable if people implement a 
healthy diet and clean their teeth.”

The Trust is planning to create an educational DVD about 
healthy teeth aimed at children aged up to five.

It will focus on the importance of brushing your teeth last 
thing at night and at one other time during the day using 
fluoride toothpaste, of a healthy diet in general and of 
having regular check-ups with a dentist.

Colin has also helped to develop a fluoride varnish pilot 
programme in conjunction with Den Dental, which has 
practices in Exeter, Sidmouth and five other locations 
across Devon.

Any children not seen by a dentist for two years can 
receive dental screening and fluoride varnish, which has 
been scientifically proven to combat decay.


